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APPROVE YOUR 
PARTNERS

Other references: SupportAssist for Business PCs home page Manuals and documents

SupportAssist for Business PCs with Windows OS
Quick Setup Guide for Clients Managed by Partners

ONBOARD
YOURSELF

Your partners can now 
deploy SupportAssist and 

manage your PC fleet. 

Go to Manage PC fleet > 
Manage your partners

Approve the
partner requests

Approve partner requests

Terms of service
Primary contact
Secondary contact
Shipping address
OS and preferences

Approve

Manage PC Fleet

Connect and
manage PCs

Manage

Manage your
partners

Manage

Enter your company details 
and sign in to TechDirect.

Register to TechDirect from 
the email invitation

Sign In

Activate the Connect 
and manage service

Connect and manage

Activate
Connect and
manage

https://www.delltechnologies.com/en-us/services/support-deployment-technologies/support-assist-for-PCs.htm#accordion0
https://www.dell.com/support/home/product-support/product/secure-connect-client/docs

