NVIDIA 3D TV: Frequently Asked Questions

1 How can I find out if my 3D Television is supported?

Go to the NVIDIA 3D TV web page at www.nvidia.com/3dtv. Check the system requirements section to see
a list of supported 3D TVs. If your 3D TV is not listed, contact NVIDIA support at www.nvidia.com/support.

2 Why is the 3D effect available only in full-screen mode but not in window mode?

The current NVIDIA driver is designed to support features such as 3D video streaming only in full-screen
mode. Support for 3D effects in window mode will be made available by NVIDIA as a free update in future
driver releases.

3 Why do | see a black/white screen when | connect or disconnect the HDMI display while playing a game
or watching a Blu-ray movie?

This issue maybe application-specific and may occur when applications are moved from the computer to
an external display and vice versa. This does not indicate a problem with your computer or the application.

To resolve this issue, close the application and open it again in the desired display. Also ensure that the
latest updates have been installed for the application. For more information, see knowledge base article
2757 at www.nvidia.com.

4 Do I need to follow a sequence for installing the Intel and NVIDIA graphic drivers?

No. You can install the Intel and NVIDIA graphic drivers in any sequence.
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5 Why does my computer not display an image when | uninstall the Intel graphics driver?

This issue occurs because the display on your computer uses the Intel graphics driver. It is recommended
that you do not uninstall the Intel graphics driver.

To resolve the issue, either restart your computer or connect your computer to an external display through
the HDMI connector. For more information, see knowledge base article 2758 at www.nvidia.com.

6 Why is the graphic performance lower in 3D mode compared to 2D mode?

Graphic frame rate in 3D mode is known to be reduced. If you are experiencing low frame rates while
playing games, try reducing the screen resolution or game setting.

7 Why do | see the Windows logo on my computer screen even after Windows has loaded?

This issue may occur on restarting your computer if you have disabled the Intel graphics adapter.
To workaround this issue, enable the Intel graphics adapter on your computer. For more information,
see knoweldge base article 2759 at www.nvidia.com.
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Tp1d1adotarn TnAgotrTikn TTpooAnR NVIDIA:
2UXVEG EPWTNOEIG

1

Mg propw va pddbw av utrooTnpideral n TPIS1IACTATN TNAESPAON HOU;

Emoke@teite TNV I0T00€AIBA TNG TPIdIAOTATNG TNAEOTTTIKAG TTPOoBOoARG NVIDIA o1n dicuBuvon
www.nvidia.com/3dtv. Avatpé€te oTnv evoTnTa E TIG ATTAITACEIS CUCTAPOTOG Yia va OeiTe pia
ANioTa Twv uttooTNPIZOPEVWY TPISIdOTATWY THALopdoewv. Av n TpididoTatn TnAedpaoh cag dev
TapaTiBeTal oTn AioTa, TMKOIVWVAGCTE PE To TpRpa uttooTrpigng TG NVIDIA péow Tng 1IoToogAidag
www.nvidia.com/support.

MNarti n Tp181doTaTn TpoPoAn givau S1aBéoiun pévo oe Asitoupyia TTARpoug 006vng aAAd
6x1 o€ AsiIToupyia TTapabupou;

To 1péxov TTpoypaupa 0driynong Tng NVIDIA gival oxedlaouévo yia va uTtoaTnpidel XapoKTNPIOTIKA
61TTwG n pon TpIdidoTaTou Bivieo pévo oe Asiroupyia TARpoug 086vng. H uttooTipign yia TpididoTata
e@é ae Aeiroupyia Trapadupou Ba givail diaBéaiun até Tn NVIDIA wg dwpedv evnuéPwan JEAAOVTIKWY
eKOOOEWV TTPOYPANPATWY 08HYNoNG.

Moari BAETTW aoTTpépaUPn EIKOVA KATA TH oUvSeon | TNV atroouvdeon Tng 006vng HDMI
orav Taidw Traixvidia i TTapakoAouBw Taivieg péow Siokwv Blu-ray;

To Béua auTd PTTOPET VO OQEIAETAI OE CUYKEKPIMEVN EQAPHOYR Kal va TTPOKUTITEI OTAV PETOKIVEITE
£QAPUOYEG ATTO TOV UTTOAOYIOTH O€ £EWTEPIKR 086vN Kail avTioTpo@a. Agv atroTeAei EvOeign
TTIPOBAARMATOG GTOV UTTOAOYIOTA ) THV EQAPUOYT).
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Ma va AuBei To TTpOBANUa, KAEIOTE TNV EQapPOYH KAl avoigTe TNV avd aTnv €mOupNTA 086vn.
ETriong, eAEyETe av £XETE EYKATAOTAOEI TIG TTIO TIPOCPATA EVNUEPWHEVEG EKDOTEIG VIO TNV EQAPHOYT).
MNa mepIoo6TEPEG TTANPOPOPIES, avaTPELTE GTO APBPO 2757 TNG YVWOIAKAG BAONG OTOV I0TOTOTIO
www.nvidia.com.

Xpeladeral va akoAouBRow KATTOI0 CUYKEKPINEVN OEIPd YIO VO EYKATAOTAOW TA
TpoypdppaTa odAynong Twv ypa@ikwyv Tng Intel kai Tng NVIDIA;

Ox1. MTTopeiTe va eyKOTAOTACETE TA TIPOYPANMATA 0dr)ynang Twv ypagikwy Tng Intel kai Tng NVIDIA
JE OTTOIa O€Ipd BEAETE.

Mari o uTToAOYIOTHG PoU Bev TTAPOUCIAdel E1kOVA OTAV ATTEYKABIOTW TO TTPOYPOHHA
0dynong Twv ypa@ikwv Tng Intel;

To B¢pa auTd oeileTal aTo YEYOVOG OTI N 086VN TOU UTTOAOYIOTH) COG XPNGCIKOTIOIET TO TTPOYPAUUA
0dnynong Twv ypagikwv Tng Intel. ZuvioToUue va Pnv aTTeEyKATaoTACETE TO TIPOYPAPKa odriynong
TWV YPa@IkWwV Tng Intel.

Mo va AuBei To TTPORANUa, NTTOPEITE f VA ETTAVEKKIVIOETE TOV UTTOAOYIOTHA 0AG I} VO TOV OUVOEOETE
o€ eCwTEPIK) 086vn péow Tou ouvdéopou HDMI. Ta 1repiocdTepeg TTANPOPOPIES, AvaTPESTE OTO
AapBpo 2758 Tng yvwalakng Baong oTov I0TéTOoTT0 Www.nvidia.com.

Fari o1 eMBO0EIG TWV YPAPIKWY gival XaunAoTepeg oTn Aeitoupyia 3D (TpididoTarn
mpofoAR) am' 6,11 oTn Asitoupyia 2D (AiSidoTarn TTpoBoAnR);

Eival yvwaté 611 a1n Acitoupyia 3D (TpididoTtatn TpoBoAR) gival peiwpévog o pubudg TTAaIciwy
TWV YPAPIKWV. Av SIOTTICTWOETE OTI 0 pUBPOG TTAaICiWV gival xapnAdg 6Tav TTaideTe TTaividia,
OOKINAOTE VO PEIWOETE TNV avdAuon Tng oB6vng A Tn puBuIon yia To KABE TTaixVidl.



7 Marti BAérw 10 AoyoéTutro Twv Windows oTnv 006vn Tou UTTOAOYIO T HOU aKOUN KOl JETA
™ @opTWOoN TWv Windows;

To Bépa auTd PTTopEi va TTPOKUWEN KATA TNV ETTAVEKKIVNGN TOU UTTOAOYIOTH 00G av EXETE
QATTEVEPYOTTOIOEI TOV TIPOCAPUOYEX TwV YPa@IKwV TNG Intel. MNa va AuBei To TTpoBANua, evepyoTroinoTe
TOV TTPOCAPUOYED TWV YPAPIKWY TG Intel oTov uttoAoyioTA oag. MNa TTEPIcOOTEPES TTANPOPOPIES,
avaTpéETe 0To GPBpPOo 2759 TnG yvwaolakrg BEong atov Io0T6TOTTo www.nvidia.com.

O1 TAnpo@opieg TTou TrepIAauBavel To éyypago prropei va aAAdgouv Xwpig va Trponyndei oXeTikn g1dotroinon.
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Televizoare 3D NVIDIA: intrebiri frecvente

1

Cum pot afla daca televizorul meu 3D este compatibil?

Vizitati pagina Web NVIDIA pentru televizoare 3D la adresa www.nvidia.com/3dtv. Verificati
sectiunea dedicata cerintelor de sistem pentru a vedea o lista a televizoarelor 3D compatibile.
Daca televizorul dvs. 3D nu apare in lista, contactati asistenta NVIDIA la adresa
www.nvidia.com/support.

De ce efectul 3D este disponibil numai in modul ecran intreg si nu in modul fereastra?
Driverul NVIDIA actual este conceput pentru a suporta functii precum transmisia video 3D numai
in modul ecran intreg. Suportul pentru efecte 3D in modul fereastra va fi oferit de NVIDIA sub
forma unei actualizari gratuite in editiile viitoare ale driverului.

De ce vad un ecran alb/negru cand conectez sau deconectez un afisaj HDMI, joc jocuri
sau vizionez un film de pe Blu-ray?

Aceasta problema poate fi legatad de aplicatii si poate surveni cand aplicatiile sunt transferate de pe
computer pe un afigaj extern si invers. Acest lucru nu indica o problema la computer sau aplicatie.
Pentru rezolvarea acestei probleme, inchideti aplicatia si deschideti-o din nou pe afigajul dorit.
De asemenea, asigurati-va ca au fost descarcate cele mai recente actualizari ale aplicatiei.
Pentru mai multe informatii, consultati articolul 2757 din baza de cunostinte de la adresa
www.nvidia.com.

Trebuie sa respect o anumita ordine pentru a instala drivere grafice Intel si NVIDIA?

Nu. Puteti instala drivere grafice Intel si NVIDIA in orice ordine.
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5 De ce computerul meu nu afigseaza nicio imagine cand dezinstalez driverul de placa
grafica Intel?
Aceasta problema survine deoarece afisajul computerului dvs. utilizeaza driverul de placa grafica
Intel. Se recomanda sa nu dezinstalati driverul de placa grafica Intel.
Pentru rezolvarea acestei probleme, fie reporniti computerul, fie il conectati la un afisaj extern
prin conectorul HDMI. Pentru mai multe informatii, consultati articolul 2758 din baza de cunostinte
de la adresa www.nvidia.com.

6 De ce graficul performantelor in modul 3D este inferior celui pentru modul 2D?
Este un lucru cunoscut faptul ca rata de cadre grafice in modul 3D este redusa. Daca
experimentati o ratd de cadre redusa in timpul rularii jocurilor, incercati sa reduceti rezolutia
ecranului sau setarile din joc.

7 De ce vad sigla Windows pe ecranul computerului chiar si dupa incarcarea sistemului de
operare Windows?
Aceasta problema poate surveni la repornirea computerului daca ati dezactivat adaptorul grafic
Intel. Pentru depasirea acestui neajuns, activati adaptorul grafic Intel de pe computer. Pentru mai
multe informatii, consultati articolul 2759 din baza de cunostinte de la adresa www.nvidia.com.
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