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Lwu y, Chuy va Canh bao

% LUU Y: LUU Y cho biét thong tin quan trong gitip ban str dung may tinh hiéu
qua hon.

CHU Y: CHU Y cho biét kha nang thiét hai phan cirng hodc méat div liéu néu
ban khéng tuan tha cac hwéng dan.

/\ CANH BAO: CANH BAO cho biét kha ning bj hw héng tai san, thwong tat ca
nhan hoac ttr vong.

© 2021 Dell Inc. hodc cac cong ty con lién quan. Bao Iwu moi ban quyén. Dell,
EMC va nhirng thwong hiéu khac la thwong hiéu ctia Dell Inc. hodc cac cong ty con
lién quan. Nhirng thwong hiéu khac cé thé la thwong hiéu cia cac don vj s& hiru
twong rng.
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Phu kién trong hop

| e | o s e G i o G o | G| 50 =3 ..-.

LG S e ey
S G mA
e e e ) aaan
OO i UJ=JJ.llI [

3

%
© 4

1. Ban phim 2. Chudt kem b6 thu USB

3. Pin loai AAA (dung cho ban phim) 4. Pin loai AA (dung cho chudt)

5. Tai liéu
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Tinh néng

Ban phim

Mat trén
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1. Nut bat/tt ngudn 2. Bén bao trang thai pin
3. Chan ban phim 4. N&p day pin

I Luu Y: M& nép day pin dé tiép can vi tri PPID/nhan quy dinh.

Vi tri nhan
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Chudt

Mat dwdi

Mat trén

2
1. Ndt tréi 2. Banh xe cubn
3. Nut phai 4. Bén bao trang thai pin

5. Cam bién quang 6. NGt bat/tdt ngudn

I Luu Y: M& nép day chuét dé tiép can vi tri PPID/nhan quy dinh.

Vi tri nhan
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Trinh quan ly Thiét bi Ngoai vi
Dell

Phan mé&m Trinh quan Iy Thiét bi Ngoai vi Dell cho phép ban thwc hién cac thao tac

sau:

+  Xem théng tin thiét bi nhw phién ban firmware va trang thai pin qua tab Info (Théng
tin).

« Nang cAp ban cap nhat firmware méi nhat trén cac thiét bi ctia ban.

D& biét thém thong tin, hay tham khao S6 Huéng dén Str dung Trinh quén ly Thiét bj

Ngoai vi Dell trén trang san phadm tai www.dell.com/support.

8 | Trinh quan ly Thiét bj Ngoai vi Dell


https://www.dell.com/support

Thiét 1ap ban phim khong day

1. St dung d4u ngdn tay d& nang mé nép day pin.

2. L&p pin AAA vao ngén chira pin. Sau d6 day lai nap.

AAA
] D+ )
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3. Gat nat bat/tdt ngudn sang phai dé& bat ban phim.
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Thiét Iap ban phim khong day




Thiét 1ap chudt khong day

1. Xac dinh vi tri khe & bén canh ndp day chudt. S& dung dau ngén tay nang mé
nép day.
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3. L&p pin AA vao ngan chira pin.
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Thiét 1ap chudt khong day
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5. Trwot nat bat/tat ngudn xubng dé bat chuot.
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Ghép ndi ban phim va chubt
khong day
Ban c6 thé ghép ndi ban phim va chudt khéng day Dell véi cac thiét bi bing b thu

USB. Ban c6 thé ghép ndi va chuyén dbi gitra may tinh xach tay, may tinh d& ban va
thiét bi di ddng twong thich.

Ghép nbi bang b6 thu USB
% LUU Y: Ban c6 thé két nédi thiét bi véi ban phim va chuét khong day bang bd
thu USB phé dung Dell.

1. Thao nhan bit khéi bd thu USB.

2. Cam bd thu USB phé dung Dell vao céng USB trén may tinh.
May tinh xach tay May tinh dé ban
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3. Gat nat bat/tdt ngudn sang phai dé bat ban phim. Sau do, gat nut bat/tit ngudn
xudng dé bat chuét.
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Ban phim va chuét dwoc ghép ndi béng thiét bi USB clia ban.
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Thong so ky thuat ban phim

Cai dat chung

S6 mau KB3121W
Kiéu két ndi Khoéng day (2,4 GHz bang bo thu nano)
Yéu cau hé thdng « Windows Server 2012; 2012 R2, 2016 (Chi bd

Dién nang

thu khong day)

Windows 8, 32/64-bit

Windows 10, 32/64-bit

Android

Chrome

HDH MAC

Linux 6.x, Ubuntu 18 va Redhat 8 Enterprise
Free-DOS (Chi b thu khong day)

bién ap hoat déng 2V-3,2V
Loai pin Hai vién pin AAA

Pac tinh vat ly

Trong lwong (co pin) 440 ¢

Kich thuwéc:
Chiéu dai 432,71 mm
Chiéu réng 122,11 mm
Chiéu cao 26,11 mm
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MOi treong
Nhiét dé:

Hoat déng

Bao quan

Do dm bao quan

Khéng day
D phan giai tn sb vé tuyén
Kénh hoat dong

Khoang cach hoat déng

-10°C ~50°C
-40°C ~65°C

D6 &m twong ddi tdi da 95%:
khéng nguwng tu

Tan sb v6 tuyén 2,4 GHz
5 kénh dé didu bién GFSK v&i 1 Mbps

> 10 m (ngoai tréi ma khong bi bat ky nhiéu séng
nao)

Théng s6 ky thuat ban phim | 17



Thong so ky thuat chudt

Cai dat chung

S6 mau MS3121W
Kiéu két ndi Khoéng day (2,4 GHz bang bo thu nano)
Yéu cau hé thdng « Windows Server 2012; 2012 R2, 2016 (Chi bd

Dién nang

thu khong day)

Windows 8, 32/64-bit

Windows 10, 32/64-bit

Android

Chrome

Linux 6.x, Ubuntu

Free-DOS (Chi b thu khong day)

bién ap hoat déng 1V-15V
Loai pin Mot vién pin AA

Pac tinh vat ly

Trong lwong (khdng pin) 68,519
Kich thuwéc:
Chiéu dai 115,51 mm
Chiéu réng 61,96 mm
Chiéu cao 38,14 mm
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MOi treong
Nhiét dé:

Hoat déng

Bao quan

Do dm bao quan

Khéng day
D phan giai tn sb vé tuyén
Kénh hoat dong

Khoang cach hoat déng

-10°C ~50°C
-40°C ~65°C

D6 &m twong ddi tdi da 95%:
khéng nguwng tu

Tan sb v6 tuyén 2,4 GHz
5 kénh dé didu bién GFSK v&i 1 Mbps

> 10 m (ngoai tréi ma khong bi bat ky nhiéu séng
nao)

Théng s6 ky thuat chuét | 19



Khac phuc sw ¢

Cac sw cb Giai phap kha thi

Ban phim/chuét hién khong 1. Kiém tra xem céc vién pin da dwoc I&p dung
hoat dong hwéng hay chwa. Phai lap ding theo cac cuc pin
“+” va “-” nhw chi dinh trén ngan chira pin.

2. Kiém tra muc pin.

« Néu thiét bi st dung pin sac, hay dam bao pin
da duwoc sac day.
+ Néu pin bi can kiét, hay thay bang pin mai.

3. Hay tat thiét bj rdi bat lai. Kidm tra xem dén trang
thai pin cé nhap nhay mau vang nau 10 lan hay
khong - von cho biét mirc pin yéu. Néu pin bj can
kiét hoan toan, den trang thai pin sé khéng sang.

4. Khéi dong lai may tinh.

5. Dam bao b6 thu USB dwoc cdm tryc tiép vao may
tinh.

» Tranh st dung b sao céng, bd chia USB, v.v...
+ Thay ddi cdng USB.
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Cac swcd

Giai phap kha thi

Khong thé ghép ndi ban
phim/chudt vé&i may tinh

Con tré chuét khong di
chuyén

Nut chuét trai/phai khéng
hoat dong

Cac nut ban phim khéng
hoat dong

D& mét két néi khong day

1.

2.

Kiém tra mrc pin.
+ Néu thiét bi st dung pin sac, hay dam bao pin
da dwoc sac day.

+ Néu pin bi can kiét, hay thay bang pin mai.

. Hay tat thiét bi rdi bat lai. Kiém tra xem dén trang

thai pin c6 nh&p nhay mau vang nau 10 Ian hay
khong - vén cho biét mre pin yéu. Néu pin bj can
kiét hoan toan, den trang thai pin sé khéng sang.

. Khé&i dong lai may tinh.
. Dam béo bd thu USB dwoc cam truc tiép vao may

tinh. Tranh st dung b sao céng, bo chia USB,
V.V...

. Bbi cdng USB hodc cdm bod thu USB vao mot cdng

USB khac trén may tinh.

. BDam bao khoang céach gilra may tinh va ban phim/

chudt ném trong pham vi 10 mét.

. Kiém tra mdc pin.

+ Né&u thiét bi str dung pin sac, hay dam bao pin
da dwoc sac day.

+ Néu pin bi can kiét, hay thay bang pin mai.

Hay tat thiét bi rdi bat lai. Kiém tra xem dén trang

thai pin c6 nhap nhay mau vang nau 10 1an hay

khong - vén cho biét mirc pin yéu. Néu pin bi can

kiét hoan toan, den trang thai pin sé khéng sang.

. Khé&i dong lai may tinh.
. BDam bao khoang céach gitra may tinh va ban phim/

chudt ndm trong pham vi 10 mét.

Khécphucswcd | 21



Cac swcd Giai phap kha thi

Khac phuc sw cd contrd di 1. Dam bao cam bién chudt khéng bi che khuét hodc
chuyé&n cham bam bui ban.

2. Kinh hodc cac bé mat rat bong lang khéng phu
hop dé& cam bién chudt ghi lai chuyén dong. St
dung miéng 16t chudt béng vai tbi mau co thé cai
thién dwong di chuyén.

3. Thay ddi cai dat chudt dé diéu chinh téc d6 con tré.
Nhap hodc cham vao tab phu hop véi Hé diéu
hanh (HBH) dwoc cai dat trén may tinh xach tay/
may tinh d& ban va thuc hién cac buéc trong phan
do dé thay ddi cai dat.

+ Trong 6 Search (Tim kiém) ctia Windows,
hay danh nhdp main.cpl. Hop thoai Mouse
Properties (Thudc tinh chu6t) sé hién thi.

+ Nhép hodc cham vao main.cpl trong danh
sach chwong trinh.

+ Nhép hodc cham vao tab Pointer Options (Tuy
chon con tré). Trong phan Motion (Chuyén
dong), hay di chuyén thanh trwot dé didu chinh
tbc do con tré theo mirc mong mudn.

+ Nhép ho&c cham vao OK.
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Thong tin phap ly

Bao hanh
Chinh sach bao hanh gi¢i han va gtvi tra hang
Nhirng s&n phdm mang thwong hiéu Dell dwoc bdo hanh phan cieng gi¢i han ba ndm.

Néu mua cling v&i may tinh Dell, sdn phdm sé tuan tha chinh sach bdo hanh ctia may
tinh do.

Doi v&i khach hang o My:

Viéc mua va st dung san phadm nay phai tuan tha thda thuan nguoi ding cubi cla
Dell, ma ban c6 thé tim thay tai Dell.com/terms. Tai liéu nay chra diéu khoan phan xc
rang budc.

Déi v&i khach hang chau Au, Trung Péng va
chau Phi:

Nhirng s&n phdm mang thuwong hiéu Dell da dwoc ban va st dung phai tuan tha cac
quyén tiéu diing hop phap hién hanh ctia nuwéc sé tai, cac diéu khoan ctia moi théa
thuan ban 1& ma ban da ky két (vén sé co hiéu lwc gitra ban va nha ban [8) va cac diéu
khoan hop ddng nguoi dung cubdi cia Dell.

Dell ciing c6 thé cung c&p ché d6 béo hanh phan ctrng bé sung - ban cé thé tim thay
chi tiét day du ctia hop ddng ngudi dung cudi ctia Dell va cac diéu khoan bao hanh
bang cach truy cap Dell.com/terms, chon quédc gia clia ban tir danh sach & phia du6i
trang "home (trang cha)" va sau d6 nhap lién két "terms and conditions (diéu khoan va
diéu kién)" d& xem cac diéu khoan ngudi dung cubi hodc lién két "support (hé tro))" dé
xem céc diéu khodn bao hanh.

D0oi vai khach hang ngoai nuwéc My:

Nhirng san pham mang thuwong hiéu Dell dwgc ban va st dung phai tuan tha cac
quyén tiéu diing hop phap hién hanh clia nuwéc sé tai, cac diéu khodn clia moi thda
thuan ban 1& ma ban da ky két (vén sé co hiéu lwc gitra ban va nha ban 18) va cac diéu
khoan bao hanh ctia Dell. Dell ciing cé thé cung cp ché do bao hanh phan cirng bd
sung - ban c6 thé tim thay chi tiét ddy da cla cac didu khodn bao hanh ctia Dell bang
céach truy cap Dell.com, chon quéc gia ctia ban tir danh sach phia dwéi trang "home
(trang chi)" va sau d6 nhép lién két "terms and conditions (diéu khoan va diéu kién)"
hoac lién két "support (h6 tre)" d& xem cac diéu khoan bao hanh.
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