Ban Phim Va Chuét Khéng Day
Pa Thiét Bi Cao Cap Dell
KM7321W

S6 Hwéng Dan S Dung

u chuét: MS5320W

Mai
MA&u ban phim: KB7221W
M3u quy dinh: MS5320Wt/KB7221Wt



Lwuy, Chuy va Canh bao

K Lvv Y: LUU Y cho biét thdng tin quan trong gitip ban sir dung may tinh hiéu
qua hon.

/\ CHU Y: CHU Y cho biét kha nang thiét hai phan cirng hodc mét dir liéu néu
ban khéng tuan tha cac hwéng dan.

/\ CANH BAO: CANH BAO cho biét kha ning bi hw héng tai san, thwong tat ca
nhan hoac tr vong.
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1 Ban phim khéng day 2 Chuét khéng day
3 Tailiéu 4 BO6thu USB
5 Pin

(1 vién loai AAva 2 vién loai
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Tinh nang

Chuét khéng day

1 Ndat tréi

3 Nut lui

5 Peén ché do két nbi
7 Nut phai

9 Nt bat/tdt ngudn

6 | Tinhnang

2 Nut toi
4 Nt ché do két ndi
6 Banh xe cudn

8 Cam bién quang



Ban phim khéng day

.......

N O W -

Nt bat/tat ngudn 2 Dén bao trang thai pin
Dén ché do két nbi 4 Nt ché do két nbi
Chan ban phim 6 Nap day pin

Nhan PPID (Nhan dang chi tiét
san pham)

Tinh nang



y, LUU Y: Trang thai dén LED phim Caps Lock/Num Lock:

Ca hai dén LED phim khoa nay s& “Bat” trong 5 gidy sau khi nhan, sau do sé& “T&t”
ngay ca khi ngudi dung tiép tuc nhap liéu & trang thai hién hanh. Bén LED sé chi
“Bat” lai trong 5 gidy néu ngwoi dung nhan lai cac phim Num Lock/Caps Lock.
Trang thai khéa ciing sé dwoc phan anh trong menu OSD (Hién thi trén man hinh)
néu da cai dat Trinh quan ly Thiét bi Ngoai vi Dell trén may tinh ngudi dung.

8
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Trinh quan ly Thiét bi Ngoai vi Dell

Phan mém Trinh quan ly Thiét bi Ngoai vi Dell cho phép ban thuwc hién cac thao tac
sau:

+ Gan cac phim t4t chwong trinh cho cac nat hodc phim cé thé diéu khién chwong
trinh ctia thiét bi qua Thao tac.

+ Xem thong tin thiét bi nhw phién ban firmware va trang thai pin qua Théng tin.
+ Nang cap ban cap nhat firmware mai nhat trén cac thiét bi ctia ban.

+ Ghép néi cac thiét bi bd sung qua bd thu USB tan sb vo tuyén (RF) hoic truc tiép
v&i may tinh cda ban qua Bluetooth.

Dé biét thém thong tin, hay tham khao S6 Huéng dén Str dung Trinh quén ly Thiét bj
Ngoai vi Dell trén trang san pham tai https://www.dell.com/support.

Trinh quan Iy Thiét bi Ngoai vi Dell | 9


https://www.dell.com/support

Thiét 1ap chuét khong day

1 Xéc dinh vi tri khe c&dm & bén canh nap day chuét khéng day. St dung dau ngén tay
dé& nang mé ndp day chudt khong day.

2 LAy bo thu USB ra khdi ngan chira.

10 | Thiét Iap chudt khéng day



3 L&p pin AA vao ngén chiva pin.

4 L&p lai ndp day chudt khong day.

Thiét 1ap chuét khéng day | 11



5 Gat nut bat/tit ngudn xudng dé bat chudt khdng day.

I Luu Y: bam bao khoang cach gitra may tinh va chuét khéng day nam trong
pham vi 10 mét.
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Ghép nodi chudt khéng day

Ban co thé ghép nbi chudt khong day Dell véi céc thiét bi béng b thu USB hoac
Bluetooth. Ban c6 thé ghép ndi va chuyén doi gitka may tinh xach tay, may tinh dé ban
hodc moi thiét b di dong twong thich.

Ghép ndi chudt khéng day bang bd thu USB
F4 LuU Y: Ban co6 thé két néi thiét bj v&i chudt khong day bing Ché do ghép ndi
phd dung Dell.

1 C&m bo thu USB phd dung Dell vao cong USB trén may tinh.
I Luu Y: Ban cin c6 bo chuyén dbi USB Type-C sang Type-A (ban riéng) néu
may tinh khong hé tro' cdng USB Type-A.
F Luvu Y: Thiét bj RF (tan s6 vé tuyén) dwoc ghép ndi sin trwéc khi xuét
xwéng.
May tinh xach tay May tinh dé ban
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2 Deén ché do két ndi (18) trén chudt khong day sé sang lén dé cho biét trang thai ghép
ndi bo thu USB phd dung Dell va sau d6 sé tét.

Ghép néi chuét khong day | 13



Chuét khéng day dwoc ghép néi véi may tinh ctia ban.

Device 1

()

Ghép ndi chudt khéng day bang Bluetooth

E4 LuU Y: Ban c6 thé két ndi t6i da hai thiét bj véi chuét khong day bing
Bluetooth.

F Luu Y: Trwoc khi ghép ndi chudt khéng day bing Bluetooth, dam bao ban
da hay ghép néi cac thiét bi khéng hoat dong trén may tinh ctia minh va cap
nhat driver Bluetooth trén may tinh Dell Ién phién ban m&i nhat. Dé biét thém
théng tin, hady xem muc Driver & Tai xudng tai https://www.dell.com/support.

1 Nh&n nat ché d6 két ndi mot vai 1an trén chudt cho dén khi dén ché ds két ndi 23
BLE-2; Bluetooth Low Energy-2) sang 1&n - cho biét ban da chon két ndi Bluetooth
th hai.

14 | Ghép néi chudt khéng day
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2 Nhan va gitr nat ché do két néi trong 3 giay dé khai tao ghép néi.
Deén ché d6 két ndi (2%) sé nhap nhay trong 3 phut - cho biét chudt khéng day cla
ban dang & ché do ghép néi.

3 Hay ghép chudt khdng day véi may tinh Windows c6 hé tro Bluetooth.
Ghép néi nhanh:
a. Trong thanh Tim kiém ctia Windows, danh nhap Bluetooth.
b. Nhap vao Cai dt Bluetooth va céc thiét bj khac. Cira s6 Cai dit sé hién thi.
c. Dam bao da danh chon 6 “Hién thj théng bao két ndi bang ché do ghép ndi
nhanh”.

d. Pam bao da bat Bluetooth.

e. D&t chuot khong day gan may tinh. Ctra sé D phét hién chudt Dell méi sé hién
thi.

f. Nhap Két n6i va xac nhan qua trinh ghép ndi trén ca chuét khong day va may
tinh.

Connect Dismiss

Ghép nbi chudt khéng day | 15
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Thém thiét bj:

a. Trong thanh Tim kiém cGa Windows, danh nhap Bluetooth.
b. Nhdp vao Cai dét Bluetooth va céc thiét bj khac. Cira s6 Cai dit sé hién thi.

c. Pam bao da bat Bluetooth.

d. Nhap vao Thém Bluetooth hoc thiét bj khac > Bluetooth.
e. T danh sach thiét bi kha dung, nh&p vao Chudt Dell.

Add a device

Add a device

Make sure your device is turned on and discoverable, Select a device below to

connect.

O Dell Mouse

% LUU Y: Néu Chuot Dell khéng cé trén danh sach, dam bao da bat ché do

ghép ndi trén chudt khéng day.

Dam bao thwc hién qua trinh ghép ndi trén ca chudt khong day va may tinh cda ban.

DPén ché do két ndi (23) sé& chuyén sang mét mau trang trong vai gidy dé xac nhan
trang thai ghép ndi, sau dé dén sé tat. Sau khi hoan thanh két néi chudt khong day
véi may tinh, chudt khong day sé tw dong két néi may tinh khi Bluetooth duoc bat va
¢4 hai thiét bi d&u nadm trong pham vi pht séng clia Bluetooth.

Mouse, keyboard, & pen

o Dell Mouse MS5320W

Connected

Device 2
Dell MS5320W
Mouse

(3)

| Ghép néi chuét khéng day



Ghép noi thiét bi thir 3 bang Bluetooth

F4 Luu Y: Ban c6 thé két ndi thiét bj thir 3 voi chudt khong day bang Bluetooth.

F Luu Y: Trwoc khi ghép ndi chudt khong day bing Bluetooth, dam bao ban
da hay ghép néi cac thiét bi khong hoat dong trén may tinh cia minh va cap
nhat driver Bluetooth trén may tinh Dell Ién phién ban m&i nhat. Dé biét thém
thong tin, hay xem muc Driver & Tai xudng tai https://www.dell.com/support.

1 Nhén nut ché do két ndi mot vai 1an trén chudt cho dén khi dén ché do két néi (3%
BLE-3; Bluetooth Low Energy-3) sang I&n - cho biét ban da chon két ndi Bluetooth
the ba.

2 Nhén va gitr nit ché do két ndi trong 3 giay dé& khéi tao ghép néi.
Dén ché do két néi (3%) s& nhap nhay trong 3 pht - cho biét chudt khéng day cla

ban dang & ché dé ghép néi.

©

Ghép nbi chudt khéng day | 17
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3 Hay ghép chudt khdng day véi may tinh co hé tro Bluetooth.
Ghép ndi nhanh:
a. Trong thanh Tim kiém ctia Windows, danh nhap Bluetooth.
b. Nhap vao Cai d&t Bluetooth va céc thiét bj khac. Clra s6 Cai d&t s& hién thi.
c. Dam bao d& danh chon 6 “Hién thi thong bao két nbi bang ché do ghép néi
nhanh”.

d. Pam bao da bat Bluetooth.

e. D&t chuot khong day gan may tinh. Cira s6 Ba phét hién chudt Dell méi sé hién
thi.

f. Nhap Két néi va xac nhan qua trinh ghép néi trén ca chudt khong day va may
tinh.

@ MNew Dell Mouse found

Thém thiét bj:

a. Trong thanh Tim kiém cGa Windows, danh nhap Bluetooth.

b. Nhap vao Cai dét Bluetooth va céc thiét bj khac. Cira sb6 Cai dit sé hién thi.
c. Pam bao da bat Bluetooth.

d. Nhap vao Thém Bluetooth hoc thiét bj khac > Bluetooth.

e. T danh sach thiét bi kha dung, nh&p vao Chudt Dell.

Add a device

Add a device

Make sure your device is turned on and discoverable, Select a device below to

connect.

O Dell Mouse

18 | Ghép néi chudt khéng day



K WY Y: Néu Chuét Dell khéng cé trén danh sach, dam bao da bat ché do

ghép ndi trén chudt khéng day.

4 Pam bao thuc hién qua trinh ghép ndi trén ca chudt khéng day va may tinh ctia ban.

DPén ché do két ndi (3%) sé& chuyén sang mot mau trang trong vai gidy dé xac nhan
trang thai ghép ndi, sau d6 dén sé tat. Sau khi hoan thanh ghép néi chuét khéng day
v&i may tinh, chudt khong day sé tw dong két néi may tinh khi Bluetooth duoc bat va
ca hai thiét bi d&u ndm trong pham vi pht séng ctia Bluetooth.

Mouse, keyboard, & pen

o Dell Mouse MS5320W
Connected

100%

Device 3
Dell MS5320W
Mouse

((3)

Ghép néi chuét khong day | 19



Thiét 1ap ban phim khéng day

1 Théao nép day pin.

— S =
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2 L&p pin AAA vao ngén chiva pin.
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3 L&p lai nap day pin.
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4 Trwot nat bat/tdt ngudn sang phai dé bat ban phim khong day.
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% LUU Y: Bam bao khoang cach gitba may tinh va ban phim khéng day ndm
trong pham vi 10 mét.
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Ghép noi ban phim khéng day

Ban c6 thé ghép néi ban phim khong day Dell véi cac thiét bi bang b thu USB hoac
Bluetooth. Ban c6 thé ghép ndi va chuyén doi gitka may tinh xach tay, may tinh dé ban
hodc moi thiét b di dong twong thich.

Ghép ndi ban phim khéng day bang bé thu USB

I LuU Y: Ban c6 thé két ni thiét bj v&i ban phim khdng day bing b thu USB
phd dung Dell.

1 C&m bo thu USB phd dung Dell vao cong USB trén may tinh.

I Luu Y: Ban cin c6 bo chuyén dbi USB Type-C sang Type-A (ban riéng) néu
may tinh khong hé tro' cdng USB Type-A.

F Luu Y: Thiét bj truyén phat vé tuyén (RF) dworc ghép ndi san trwéc khi xuét
xwéng.

May tinh xach tay May tinh dé ban

,Ix%
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=
& =
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2 Theo méc dinh, dén ché dd két néi (18) trén ban phim khong day sé dwoc cai sang
Ché d6 ghép ndi phd dung Dell.

odmmols @i 033

P
OO0 000
L O 0000
UL LI
OO X 0
L DO 000

3 Ban phim khong day sé& dwoc ghép ndi véi thiét bi USB cla ban.

Device 1

[ - )X

AN EEEEN]
LT OO

D
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Ghép ndi ban phim khéng day bang Bluetooth

F Luu Y: Ban c6 thé két ndi téi da hai thiét bj véi ban phim khong day bang
Bluetooth.

WU Luu Y: Trwoc khi ghép ndi ban phim khéng day béng Bluetooth, dam bao
ban da hay ghép néi cac thiét bi khong hoat dong trén may tinh cia minh va
cap nhat driver Bluetooth trén may tinh Dell Ién phién ban m&i nhat. Dé biét
thém thong tin, hady xem muc Driver & Tai xudng tai
https://lwww.dell.com/support.

1 Nhén nut ché do két ndi mot vai 1an trén ban phim cho dén khi dén ché do két nbi
(2% BLE-2) sang lén - cho biét ban da chon két ndi Bluetooth thi¥ hai.

] [ O |
OO0 000 000
OO0 )OO0
OO LK
OO0 ()
JLOICK L

2 Nhan va git* nut ché do két ndi trong 3 giady dé khéi tao ghép néi.
Bén ché do két ndi (2%) s& nhap nhay trong 3 phut - cho biét ban phim khong day
cua ban dang & ché do ghép nai.

] [ O |
OO0 000 000
OO OO0 )OO0
OO LK
IEEEEEEEEEN] ()
O L
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3 Hay ghép ban phim khéng day v&i may tinh ¢o hd tror Bluetooth.
Ghép ndi nhanh:
a. Trong thanh kiém ctia Windows, danh nhap Bluetooth.
b. Nhap vao Cai dat Bluetooth va céc thiét bj khac. Cira sb6 Cai d&t sé hién thi.

c. Dam bao d& danh chon 6 “Hién thi thong bao két nbi bang ché do ghép néi
nhanh”.

d. Pam bao da bat Bluetooth.
e. D&t ban phim khong day gan may tinh. Clra s6 D& phéat hién ban phim Dell méi

sé hién thi.
f. Nhap Két néi va xac nhan qua trinh ghép néi trén ca ban phim khong day va may
tinh.
New Dell Keybd found
EBlue
Connect Dismiss
Thém thiét bj:

a. Trong thanh Tim kiém cGa Windows, danh nhap Bluetooth.

b. Nhap vao Cai dét Bluetooth va céc thiét bj khac. Cira sb6 Cai dit sé hién thi.
c. Pam bao da bat Bluetooth.

d. Nhap vao Thém Bluetooth hoc thiét bj khac > Bluetooth.

e. Tl danh sach thiét bi kha dung, nh&p vao Ban phim Dell.

Add a device

Add a device

Make sure your device is turned on and discoverable. Select a device below to
connect.

Dell Keybd

Ghép néi ban phim khéng day | 25



K Yy Y: Néu Ban phim Dell khéng cé trén danh sach, dam bao da bat ché
dd ghép néi trén ban phim khéng day.

4 Pam bao thuc hién qua trinh ghép ndi trén ca ban phim khéng day va may tinh clia
ban.

Dén ché do két ni (23) s& chuyén sang mot mau trng trong vai gidy dé xac nhan
trang thai ghép ndi, sau d6 dén sé tat. Sau khi hoan thanh ghép néi ban phim khéng
day vé&i may tinh, ban phim khong day sé tw dong két néi may tinh khi Bluetooth
duwoc bat va ca hai thiét bi d&u ndm trong pham vi phii séng cla Bluetooth.

Mouse, keyboard, & pen

- Dell Keybd KB7221W [}
g Connected a8%
Device 2
g [N | -
L OO 0
Dell KB7221W (*) LTXL XL L) 00
L L L L L)
Keyboard | EEEEEE NN 0
L L 000
C J
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Ghép noi thiét bi thir 3 bang Bluetooth

F Luu Y: Ban c6 thé két ndi thiét bj thir 3 voi ban phim khang day béng
Bluetooth.

WU Luu Y: Trwoc khi ghép ndi ban phim khéng day béng Bluetooth, dam bao
ban da hay ghép néi cac thiét bi khong hoat dong trén may tinh cia minh va
cap nhat driver Bluetooth trén may tinh Dell Ién phién ban m&i nhat. Dé biét
thém thong tin, hady xem muc Driver & Tai xudng tai
https://lwww.dell.com/support.

1 Nhén nut ché do két ndi mot vai 1an trén ban phim cho dén khi dén ché do két nbi
(3% BLE-3) sang lén - cho biét ban da chon két ndi Bluetooth thir ba.

] [ O |
OO0 000 00
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OO IO
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2 Nhan va git* nut ché do két ndi trong 3 giady dé khéi tao ghép néi.

Bén ché do két ndi (3%) s& nhap nhay trong 3 phut - cho biét ban phim khong day
cua ban dang & ché do ghép nai.

] G |
OO0 000 00
OO OO0 )OO0
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3 Hay ghép ban phim khéng day v&i may tinh ¢o hd tror Bluetooth.
Ghép ndi nhanh:
a. Trong thanh Tim kiém ctia Windows, danh nhap Bluetooth.
b. Nhap vao Cai d&t Bluetooth va céc thiét bj khac. Clra s6 Cai d&t s& hién thi.
c. Dam bao d& danh chon 6 “Hién thi thong bao két nbi bang ché do ghép néi
nhanh”.

d. Pam bao da bat Bluetooth.
e. D&t ban phim khong day gan may tinh. Clra s6 D& phéat hién ban phim Dell méi

sé hién thi.
f. Nhap Két néi va xac nhan qua trinh ghép néi trén ca ban phim khong day va may
tinh.
New Dell Keybd found
EBlue
Connect Dismiss
Thém thiét bj:

a. Trong thanh Tim kiém cGa Windows, danh nhap Bluetooth.

b. Nhap vao Cai dét Bluetooth va céc thiét bj khac. Cira sb6 Cai dit sé hién thi.
c. Pam bao da bat Bluetooth.

d. Nhap vao Thém Bluetooth hoc thiét bj khac > Bluetooth.

e. Tl danh sach thiét bi kha dung, nh&p vao Ban phim Dell.

Add a device

Add a device

Make sure your device is turned on and discoverable. Select a device below to
connect.

Dell Keybd
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K Yy Y: Néu Ban phim Dell khéng cé trén danh sach, dam bao da bat ché
dd ghép néi trén ban phim khéng day.

4 Pam bao thuc hién qua trinh ghép ndi trén ca ban phim khéng day va may tinh clia
ban.

Dén ché do két ndi (3%) s& chuyén sang mot mau trng trong vai gidy dé xac nhan
trang thai ghép ndi, sau d6 dén sé tat. Sau khi hoan thanh ghép néi ban phim khéng
day vé&i may tinh, ban phim khong day sé tw dong két néi may tinh khi Bluetooth
duwoc bat va ca hai thiét bi d&u ndm trong pham vi phii séng cla Bluetooth.

Mouse, keyboard, & pen

Dell Keybd KB7221W [}
Connected 98%
Device 3
g [N | -
L OO 0
Dell KB7221W (*) LTXL XL L) 00
L L L L L)
Keyboard | EEEEEE NN 0
L L 000
C J
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Théng s6 ky thuat ban phim khéng day

Théng s6 chung
Ma sb ban phim khéng day

Giao thtrc tn sé vo tuyén

Coéng nghé ma héa

Pham vi hoat déng

Hé diéu hanh hd tro
(2,4 GHz)

Hé diéu hanh ho tro
(Bluetooth)

Dién nang

Dbién ap hoat déng
Bét budc dung pin
Truyén phat vé tuyén

Pham vi truyén phat

KB7221W

*

*

Bluetooth 5.0 LE (hd trgg Ghép ndi nhanh Microsoft)
Tan sb vo tuyén 2,4 GHz

AES 128 bits va AES-CCM

*

*

Pham vi tin hiéu khdng day 10 mét

Khéng suy gidm hiéu suat & pham vi tin hiéu khong
day téi da (10 mét)

Hiéu suét ngang béng hodc cao hon ban phim va
chudt khéng day hién cé cta Dell. Dell sé cung cap
san pham tham khao diém chuén.

Windows 10/8/7/XP/Vista Server 2003/

Server 2008/Server 2012

Linux Ubuntu 18 va Redhat 8 Enterprise, Free DOS
Chrome va Android

HDBH MAC

Windows 10/8

Chrome va Android

HDH MAC

20V-32V
Hai vién pin kiém AAA

Truyén tin hai chiéu
Téi da 10 mét
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Pac tinh vat ly

Trong lvong (khéng pin) 540 g

Trong lwong (cé pin) 561 g

Kich thudec:
Chiéu dai 433,30 mm (17,05 inch)
Chiéu rong 121,50 mm (4,78 inch)
Chiéu cao 28,36 mm (1,11 inch)

Moi trwwong

Nhiét dé:
Hoat dong 0°C dén 40°C (32°F dén 104°F)
Bao quan -40°C dén 65°C (-40°F dén 149°F)
D6 &m bao quan Do am twong déi t6i da 95%; khdng nguwng tu
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Théng s6 ky thuat chuét khong day

Théng s6 chung
Ma sb chuét khéng day

Giao thtrc tn sé vo tuyén

Coéng nghé ma héa

Pham vi hoat déng

Hé diéu hanh hd tro
(2,4 GHz)

Hé diéu hanh ho tro
(Bluetooth)

Dién nang

Dbién ap hoat déng
Bét budc dung pin
Truyén phat vé tuyén

Pham vi truyén phat

MS5320W

*

*

Bluetooth 5.0 LE (hd trgg Ghép ndi nhanh Microsoft)
Tan sb vo tuyén 2,4 GHz

AES 128 bits va AES-CCM

*

*

Pham vi tin hiéu khéng day 10 mét

Khéng suy gidm hiéu suat & pham vi tin hiéu khong
day tbi da (10 mét)

Hiéu suét ngang béng hodc cao hon ban phim va
chuét khéng day hién cé cta Dell. Dell s& cung cap
san pham tham khao diém chuan.

Windows 10/8/7/XP/Server 2008/Server 2012
Linux Ubuntu 18 va Redhat 8 Enterprise, Free DOS
Chrome va Android

HDBH MAC

Windows 10/8

Chrome va Android

HBH MAC

09V-16V

1 vién pin kiém AA

Truyén tin hai chiéu
Téi da 10 mét

32 | Théng sé ky thuat chudt khéng day



Pac tinh vat ly
Trong lvong (khéng pin) 86,79

Trong lwong (co pin) 11049

Kich thuéec:
Chiéu dai 114,5 mm (4,50 inch)
Chiéu rong 70,0 mm (2,75 inch)
Chiéu cao 41,6 mm (1,63 inch)

Moi trwwong

Nhiét dé:
Hoat dong 0°C dén 40°C (32°F dén 104°F)
Bao quan -40°C dén 65°C (-40°F dén 149°F)
D6 &m bao quan Do am twong déi t6i da 95%; khdng nguwng tu
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Khac phuc sw co

Swcd

Giai phap kha thi

Khoéng thé st dung 1
chudt khéng day/
ban phim khéng

day

Kiém tra xem pin da duoc 1&p dung cach chua. Cac cuc pin

“+” va “-” phai tuan theo cwc dwoc chi dinh trén nhan ngan

chira pin.

Kiém tra mcec pin.

+ Néu chuét khéng day s dung pin sac, hay dam bao pin
da dwoc sac day.

+ N&u pin bi can kiét, hay thay bang pin méi.

Hay tat chudt/ban phim khong day rdi bat lai. Kiém tra xem

dén trang thai pin c6 nh&p nhay mau vang nau hay khéng -

vbn cho biét mic pin yéu. Néu pin bj can kiét hoan toan, dén

trang thai pin sé khéng sang.

Dam bao bo thu USB dwoc cam truc tiép vao may tinh.

Tranh s dung bd sao céng, bd chia USB, v.v...

Thay ddi cdng USB. Cam bo thu USB vao céng USB trén

may tinh.

Cap nhat driver Bluetooth trén may tinh:

a) M& trinh duyét web va tai xubng cac driver Bluetooth méi
nhét t https://www.dell.com/support.

b) Kh&i ddng lai may tinh.
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http://www.dell.com/support

Sw cd

Giai phap kha thi

Khéng thé ghép
ni chuét/ban
phim khéng day
v&i may tinh bang
Bluetooth

Con tré chudt
khéng di chuyén

Cac nut chudt trai/
phai khong hoat
dong

1 Kiém tra mirc pin.

+ Néu chuét/ban phim khéng day s dung pin sac, hay dam
bao pin da duoc sac day.

+ Néu pin bi can kiét, hdy thay bang pin mé&i.

Hay tat chudt/ban phim khong day rdi bat lai. Kiém tra xem

dén trang thai pin c6 nh&p nhay mau vang nau hay khéng -

vén cho biét mtre pin yéu. Néu pin bj can kiét hoan toan, dén

trang thai pin sé khéng sang.

Khéi dong lai may tinh.

Kiém tra xem hé diéu hanh cé phai 1a Windows 10/

Windows 8/Chrome/Android.

Dam bao chudt/ban phim khéng day duoc thiét 1ap & ché

do Bluetooth Low Energy (BLE) trén may tinh. D& biét thém

thong tin, xem tai liéu kém theo may tinh cla ban.

Kiém tra mic pin.

+ Né&u chu6t khéng day s dung pin sac, hdy dam bao pin
da dwoc sac day.

+ Néu pin bj can kiét, hay thay bang pin ma&i.

TAt chudt khong day rdi bat lai. Kiém tra xem dén trang thai

pin c6 nhap nhay mau vang nau 10 lan hay khong - von cho

biét mirc pin yéu. Néu pin bj can kiét hoan toan, dén trang

thai pin sé khdng sang.

Kh&i dong lai may tinh.
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Swcb Giai phap kha thi

Khéng thé ghép 1 Kiém tra mirc pin.

nc“')inchucf)At/bérlphl"m + Né&u chudt/ban phim khéng day st dung pin sac, hay dam
khong day voi may bao pin da dwoc sac day.
tinh

+ Néu pin bi can kiét, hdy thay bang pin mé&i.

2 Hay tat chudt/ban phim khong day rdi bat lai. Kiém tra xem
dén trang thai pin c6 nh&p nhay mau vang nau hay khéng -
vén cho biét mtre pin yéu. Néu pin bj can kiét hoan toan, dén
trang thai pin sé khéng sang.

3 Khé&i dong lai may tinh.

Da mét két nbi 1 Dam bao bd thu USB dwoc cam truc tiép véi may tinh. Tranh
khong day st dung bd sao cbng, bd chia USB, v.v...
2 Thay dbi cdng USB. Cam b thu USB vao cdng USB trén
may tinh.
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Théng tin phap ly

Bao hanh

Chinh sach bao hanh gi®i han va gwi tra hang

Nhﬂ’ng san phadm mang thuong hiéu Dell dwoc bdo hanh phan cirng gi¢i han ba nam.
Néu mua cling v&i may tinh Dell, sdn phdm sé tuan tha chinh sach bdo hanh ctia may
tinh do.

DPéi véi khach hang & My:

Viéc mua va s dung san pham nay phai tuan tha théa thuan nguoi dung cudi ctia Dell
ma ban cé thé tim thay tai Dell.com/terms. Tai liéu nay chira diéu khoan phan xt rang
bubec.

Doi véi khach hang chau Au, Trung BDéng va chau Phi:

Nhirng s&n phadm mang thuwong hiéu Dell d& dwoc ban va st dung phai tuan tha cac
quyén tiéu diing hop phap hién hanh ctia nwéc sé tai, cac diéu khoan ctia moi thda
thuan ban I& ma ban da ky két (vdn sé co hiéu lyc gitra ban va nha ban 18) va cac didu
khoan hop ddng nguwoi dung cubdi cta Dell.

Dell ciing c6 thé cung c&p ché do bao hanh phan ctrng bé sung - ban cé thé tim thay
chi tiét day du cta hop ddng ngudi dung cudi clia Dell va cac diéu khodn bao hanh
b&ng cach truy cap Dell.com/terms, chon qudc gia ctia ban tir danh sach & phia dwéi
trang "trang chi" va sau d6 nhép lién két "diéu khoan va diéu kién" d& xem cac diéu
khoan nguéi dung cudi hodc lién két "hé tro" dé xem céac diéu khoan bao hanh.

Doi véi khach hang ngoai nwéc My:

Nhirng s&n phadm mang thuwong hiéu Dell duwoc ban va st dung phéi tuan thi cac
quyén tiéu diing hop phap hién hanh ciia nwéc sé tai, cac diéu khoan ctia moi thda
thuan ban I& ma ban da ky két (vdn sé co hiéu lyc gitra ban va nha ban 18) va cac diéu
khoan bao hanh cta Dell. Dell ciing c6 thé cung c&p ché do bao hanh phan cirng bb
sung — ban cé thé tim thay chi tiét day du vé cac diéu khodn bao hanh cta Dell bang
céach truy cap Dell.com, chon québc gia cia ban tir danh sach phia dwéi trang "trang
chd" va sau d6 nhap lién két "didu khoan va diéu kién" hodc lién két "hd tro™" dé xem

cac diéu khoan bao hanh.
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