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St dung Bé diéu hop-
Thiéet bi thu &m Di déng

1. Dinh vi cap USB-C & phia dw&i cuia MH3021P. Rut cap
USB-C bang tay.

2. Két néi cap USB-C clia MH3021P vao cbng USB-C (Ché do Alt Céng Hién thi) hoac
Thunderbolt trén may tinh cla ban. Hinh anh dwéi day cho thay man hinh HDMI va cac
thiét bi khac dwoc két noi véi MH3021P ma khdéng ¢6 ngudn dién bén ngoai cho MH3021P.

Khéng c6 Truyén tai Dién




3. MH3021P h6 tro truyén tai dién t6i da 90W khi dwoc két ndi véi cdng USB-C (Ché dd
Alt Cong Hién thj) ho&c Thunderbolt trén may tinh ctia ban. Ngudn dién cé thé dwoc
cép b&i bd diéu hop ho&c man hinh USB-C hb tro tinh ndng sac. Hai hinh anh duai
day cho thdy MH3021P duoc két néi véi mot ngudn dién bén ngoai théng qua bd
diéu hop ngudn USB-C ho&c man hinh USB-C.

Vé&i Truyén tai Pién Thong qua Bd diéu hop Nguén USB-C

B6 diéu hop Ngudn USB-C E /é / ﬂ / /

Vé&i Truyén tai Pién Théng qua Man hinh USB-C

ER/s/0/B/E

% LUU Y: MH3021P chi hé tr mét man hinh tai mot thoi diém. ;



4. MH3021P c6 Micrd va Thiét bi thu am ma ban co thé st dung dé giao tiép sau khi két
ndi bd dieu hop di ddng clia minh v&i notebook.

Tra 1oi

cude goi Két thuc cudc goi/

T chdi cudc goi

Giam am lwgng Tang am lugng

Micré Tat tiéng/Bo tat tiéng

J Tra 1o cudc goi Bam vao nat Tra 1o cudc goi
Jx K&t thuc cudc goi/Tlr chdi  [Bam vao nat Két thic/

cudc goi tr chdi cudc goi
+ Tang am lugng loa Bam vao nut tdng &m luong
- Gidam am lwgng loa B4m vao nut giam dm luong
QX T3t tiéng/Bo tat tiéng micrd|BAm vao nut Tat tiéng micrd

% LUU Y: Cac nat trén MH3021P twong thich véi Skype for Business va Zoom.



5. Hanh vi thao tac trong Skype for Business/Zoom
oTre’g 1&i cudc goi trén Skype for Business/Zoom:
(1) BAm vao nGt Nhan cudc goi dé tra 1o cude goi.

) Thu’c’hién cudc goi trén Skype for Business
(1) Bam nat Nhan cudc goi dé& dwa Skype for Business ra man hinh chinh.
(2) Bat dau cudc goi thdng qua trng dung Skype for Business trén may tinh.

) Thuc’hiép cudc goi Zoom
(1) Bat dau cudc goi thdng qua rng
dung Zoom.



® Didu chinh am lwong X ] )
(1) An nGt Téng am lvong dé tang am lwong. Am bao nhac am thanh dwoc phat khi 4n

nut Tang am lwong. i )
(2) An nat Gidm am lwong dé giam am lvong. Am bao nhic am thanh dwoc phat khi

4n nat Giam am lwong.




6. Hanh vi thao tac trén Nat va dén LED

® Khi dwoc bat, dén LED & ginq,
phia trén sé phat sang mau trang.

® Trong cudc goi:
DPén LED & gitra, phia trén sé dbi
sang mau xanh la cay.

® Cudc goi dén:
Trong cudc goi dén, dén LED nhan
cudc goi  s& nhap nhay mau xanh
la cay, déen LED tw chéi cudc goi sé
nh&p nhay mau dé.

® Micro bi tat tiéng
Khi micrd bi tt tiéng, tAt c& dén LED
s& sang mau dd va tiép tuc sang
mau dd cho dén khi micrd bj bo tat
tiéng.




® Diéu chinh am lwong: ® Dirng cudc goi:
Khi diéu chinh am lwong, vong clia dén LED Khi cudc goi két thuc, den LED & gilra, phia

sé& tam thoi sang mau tréng dé thé hién trén s& chuyén ti mau xanh |4 cay sang
muc am lwong. Khi nat tdng am lwong duoc mau tréng.

an,  den LED sé sang lén theo huéng V&i Zoom, &n “Roi cude hop” khdi tng
theo chiéu kim dong ho. Khi nit gidm am dung.

lwong dwoc bat, dé"n LED sé tat theo huwéng
ngwoc chidu kim ddng hd.



. Két ndi cac thiét bi ngoai vi véi MH3021P
MH3021P chi c6 thé hd tro mot video tai mot thoi diém, video nao dén trwsc sé
dwoc phat trwéc. Khi hai cdng video dwoc cdm cung Idc, wu tién sé danh cho cdng
video HDMI.

USB-A USB-A

:} 10 Gbps 10 Gbps
| ]
EA/s/0/6/E

[__i.__] Cbng video Két néi may chiéu hoac thiét bi hién thi bén ngoai.

EZ /8 /0 caccéng USB-  Kétnbi cac thiét bi ngoai vi nhu ban phim,
a ] Cva USB-A chuét va thiét bj lwu trir bén ngoai.
/

% LUU Y: Khi MH3021P dworc két néi véi cdng USB-C 15W hoac Thunderbolt trén may tinh
chia ban, cdng USB-A va USB-C xudng sé hoat dong nhw két hop dwéi day:

ox EE/8/ 0 +1x[J
sx EH/8/ 1

% LUU Y: Khi MH3021P dwoc két néi véi cdng USB-C 7.5W trén may tinh cua ban, cac
cdng USB-A va USB-C xuéng sé& hoat déng nhw két hop dwi day:

sx EE/5/1




X ly sw co

Sw cd

Cac giai phap kha thi

MH3021P khéng hoat dong
trén céng USB-A trén may tinh
clia ban

MH3021P chi twong thich véi cdng USB-C trén may tinh ctia ban. Céng Thunderbolt hodc
USB-C (Ché db Alt Cdng Hién thj).

Da man hinh hién thi
khéng hoat dong

The MH3021P supports single dlsplay out. You can only connect a penphera\ to the HDMI port, or USB-C monitor at a
time.MH3021P chi hd . tro'mot man hinh hién thi. Ban chi co thé két ndi thiét bj ngoai vi voi cong HDMI hodc man hinh
USB-C tai mét thoi diém.

Khoéng thé st dung tat ca
céac cdng USB cuing ltc khi
MH3021P duoc két ndi véi
notebook ma khéng cé
ngudn dién bén ngoai

Néu ban két ndi MH3021P véi cong Thunderbolt hodc USB-C 15W (Ché do Alt Cong Hién thi)
trén may tinh clia minh, ban cé thé st dung mét dau ra video, thiét bj thu am va thiét bj USB
ngudn thap nhw: chudt, que thuyét trinh hodc dongle RF, va cé thé la b dia cirng bén ngoai.
Néu ban két ndi MH3021P v6i cbng USB-C 7.5 W (Ché do Alt Cdng Hién thi) trén may tinh
clia minh, ban cé thé str dung mét dau ra video cuing voi nhing thiét bi ngudn thap nhw que
thuyét trinh/dongle RF.

Khong thé doc va ghi vao
SSD/HDD bén ngoai va 6 dia
quang hoc (CD/DVD/Blu-ray)
khi dwoc két ndi véi MH3021P

+ Mot s6 6 dia quang/SSD/HDD bén ngoai can dién ap cao hon murc dién ap ma MH3021P cé
thé hé tro.
+ Ban nén két néi O dia quang/SSD/HDD truc tiép vao may tinh.

Tin nhan Qua ap bat 1&én “Thiét
bi USB khéng ré can ngudn
dién cao hon murc cdng co thé
cung cép” khi két ndi thiét bj
ngoai vi véi MH3021P

- Thiét bj ngoai vi ma ban da két ndi véi MH3021P can nhiéu dién hon.

Ngét két néi v&i nhikng thiét bi ngoai vi khac duoc két ndi voi MH3021P.

Déi voi thiét bi ngoai vi ¢é dién ap cao, nén két ndi truc tiép thiét bi dé véi may tinh cta ban.

- T4t ca thiét bi dwoc két ndi véi cong USB-A/USBC cia MH3021P sé bi ngat két nbi tw dong
khi tin nh&n qua &p bat 1én. Ban c6 thé xoa thiét bi USB dworc két ndi cudi ciing.

Do phan giai trén man hinh
thap hon 4K 60 Hz khi dwoc
két ndi vao HDMI hay Cdng
Type-C clia MH3021P

- Kiém tra dé bao d&m man hinh c6 thé hd tro' 4K60Hz.
- D6 phan giai 4K 60Hz dwoc hd trg trén nhitng may tinh c6 Céng hién thj 1.3 tré 1&én (HBR3)
vdi man hinh cé d6 phan giai 4K 60 Hz. Trén nhCrng may tinh hd tr' Céng hién thj 1.3 tré

MH3021P khéng sac cho may

tinh clia ban qua cbng USB-C

Toi thay biéu twong vu nd mau
vang trén biéu twong trang thai
pin

. MH3921P hé tro Truyén tai D|en toi da 90W. Yéu cau ngudn dién téi thiéu dé sac tuy

theo nén tang.

« MH3021P bao lwu 15W, vay nén hé thdng clia ban nhan dudi 15W tir ngudn dién. Ban co
thé quan sat thay bidu twong/tin nhan sac thap do viéc nay.

+ Khuyén nghi st dung bd diéu hop cé ngudn dién dinh mirc cao hon dé sac téi wu.

Khoéng cé video trén man
hinh két ndi véi MH3021P

« MH3021P chi hd tro mét man hinh.
« Kiém tra cap két ndi video.
« Ngét két ndi thiét bj ngoai vi khéi MH3021P, cher 10 gidy sau d6 két ndi véi thiét bj ngoai vi.

Céc van dé vé higu suét
video/am thanh

Kiém tra/cap nhat BIOS hé théng, & dia @b hoa va 6 dia am thanh xem da dwoc cap nhat 1én
phién ban m¢i hon chva. )

Kiém tra/cap nhat 6 dia va phan sun Thunderbolt hé thdng xem da dwoc cap nhat Ién phién ban
m&i hon chwa.

Cap nhat phan sun clia
MH3021P va BIOS cua hé
théng clia ban

*Hay cap nhat BIOS, db hoa va 6 dia hé théng cta ban ti
https://www.dell.com/support/drivers

Hay cap nhat FW (phan sun) MH3021P clia ban ti
https://www.dell.com/support/drivers

Cén két néi MH3021P véi may tinh clia ban trudc khi cap nhat FW.

Trinh theo d&i Quan ly Hién thi
Dell (DDM-Trinh quan ly Man
hinh Dell) khéng hoat dong

Kiém tra/Cap nhat 6 dia Db hoa/BIOS hé théng va cai dét tng dung Trinh theo déi Quan ly Hién thj Dell
(DDM). https://www.dell.com/support/home/drivers/driversdetails/?driverid=6 WGWY
httos://www.dell.com/supporthome/drivers/driversdetails/?driverid=6WGWY




Nut MH3021P hoat déng
trén mot s6 phan mém giao
tiép phd bién.

« Cac nut trén MH3021P twong thich véi Skype for Business va Zoom.
. SW (phan mém) giao tiép khac, ban c6 thé truy cap bang diéu khién cud goi théng qua Ul (giao dién nguoi
dung) ctia phan mém giao tiép.

Céc “é“um% ﬂ&f'a" tiép Tt tiéng/BS tht tiéng Nhan Cude goi Két thiic/Ter chéi Cude goi Tang am luong Giam am luong
Zoom 0K OK OK* OK OK
Skype for Business oK oK oK oK oK
Microsoft Teams oK x x oK ok
Google Hangouts OK X X OK OK
Cisco Webex OK X X OK OK
FaceTime OK X X OK OK
Slack OK X X OK OK
GoToMeeting OK X X OK OK
BlueJeans OK X X OK OK

* Két thic cudc goi c6 2 trang thai khac nhau
1. T chdi cude goi - C6 thé dwoc thuc hién bang nat Két thic cudc goi trén thiét bi thu am
2.Két thic cudc goi dang dién ra - CHI c6 thé dwoc thuc hién théng qua 'ng dung Zoom

NGt nhan cudc goilkét thiic
cudc goi cua t6i khong hoat
dong trén MH3021P cho Giai
phap Kha thi Zoom

Néu co nhiéu tng dung héi nghi dwoc cai dat trong cung mét moi trwong CNTT hay dworc cai
dé&t va st dung trén ciing mét may tinh, ban khong thé nhan/két thic cudc goi bang MH3021P.
Khuyén nghi tra 1&i cudc goi dén/tlr chéi cudc goi bing giao dién clia (rng dung.

Video trén man hinh dwoc két
ndi bj gian doan hay bién dang

+Kiém tra cap két ndi video.
+Kiém tra va cap nhat do phan giai video trong Cai dat > Man hinh > Bg phan giai man hinh

Video trén man hinh dwoc két
ni khong duwoc hién thj trong
ché do gia han

+Thay ddi cai dat trong Cai dat > Man hinh > Ba man hinh

+Chuyén ddi ché do bang cach bdm Phim Windows +P.

C6 thé nghe thdy Am vang
trong cudc goi

+ MH3021P c6 tinh nang hiy bé Am vang gitip ngwoi ding & dau con lai ctia cude goi
gidm am vang.

« Néu ban nghe thdy am vang trén thiét bi cia minh, d6 c6 thé la do thiét bi clia ngudi
dung & dau con lai. Thiét bj nay co thé co chirc néng Hly bd Am vang kém hon.

Loa khéng c6 dau ra am
thanh tv MH3021P

« Sau khi két néi, dén cai d4t am thanh ctia may tinh ctia ban va chon MH3021P la thiét
bi phat lai.

«Kiém tra xem MH3021 c6 dwoc két ndi dung voi may tinh khong.

-Bao dam am lwong clia MH3021P khong dugc cai dat 1a 0%.

Micré khong hoat dong trén
MH3021P

« Sau khi ketes ndi, dén cai dat am thanh cla may tinh cta ban va chon Dell MH3021 la
thiét bi ghi am.

Khéng thé thue hién cudc goi
hay nhan cudc goi trong Line,
WhatsApp va WeChat béng
nat trén thiét bi?

- Céc nut tra 16 cudc goi va két thuc/ttr chdi cude goi ciia MH3021P chi hé tro “Skype for
Business” va “Zoom”. Ban co thé thuc hién tra 1&i hodc két thac/tlr chdi cudc goi thdng qua
Ul phan mém giao tiép.

Am thanh bét thwéong

- Loai bd moi chwéng ngai gitba MH3021P va nguwoi dung.
- C&m lai Dell MH3021P vao may tinh cta ban.

Am luvong qua thap

« Loai bd moi chwdng ngai gitba MH3021P va nguwdi dung.
- Téng am Iwong bang cach &n nit ting am lwgng hodc diéu khién bang phan mém giao tiép.
« An cai dat am lwong trén clra sb va tang am lwong.




Skype for Business hién thi
“Cudc goi nay dang tam git”

« Trong cudc goi trén Skype for Business. Cudc goi co thé bi tam gitr (khdng ngét két ndi)
trong mot sb didu kién hoat dong (&n bét ky nut nao, két ndi thém thiét bj am thanh, Xa tinh
dién hay thao tac bat nger khac), Skype for Business cé thé khong hién thj théng bao

“Cudc goi nay dang tam git” d& hdi xem ban c6 mudn khéi phuc cudc goi khong. Ban cé thé
4n vao biéu twong “Khoi phuc Cudc goi” dé tiép tuc cudc goi.

This call is on hold)

Cai dat MH3021P 1a thiét bi
am thanh mac dinh trong
Windows 10

« Ban c6 thé lam theo nhiing bwéc bén dudi:

1. Mé Cai dat.

2. Bén Hé théng - Am thanh.

3. O bén phai - chon thiét bi duoc yéu cau trong danh sach tha xuéng Chon thiét bj dau ra clia ban.
a. Cai dét thiét bj dau ra

Satings - o x
i

Sound

Related Settings

»|  output

Bluetooth and other devices

Choose your output device

SR Sound Control Panel

o b — Microphone privacy settings
! mize app volumes and dev Ease of Access audio settings
| ) souna options.

Device properties
[ Notifications & actions Have a question?
Master volume
Setiing up a microphane

. )
2 & ———HF 34 Fiing sound problems
@ Power & sleep A\ Troubleshoot

Q@ cethelp

£ Give feedback

O Battery Manage sound devices

= e nput
B r B S e Choose
b. Cai dat thiét bj dau vao

@ Home Sound

System

O Display

nthe

) Sound
anced

nd options.

[ Notifications & actions
Device properties

D Focus assist Test your microphone

O Power &sleep
A\ Troubleshoot

O Battery
Manage sound devices

= storage

Advanced sound options




Cai dat Thiét bj Am thanh
Méc dinh véi flyout Am
thanh

« Ban cd thé lam theo nhi*ng bwéc bén dwdi:
1. Nhap chudt vao biéu twong am Iwgng trong khay hé théng.
2.Nhép chuét vao mi Ién huéng lén trén trong flyout &m thanh.

Echo Cancelling Speakerphone (Dell MH3021p)

32

10:38PM

~ @ )
= NG o0

3.Chon thiét bi am thanh mong muén tr danh sach.
Select playback device
Echo Cancelling Speakerphone (Dell MH3021P)

Speakers/Headphones (Realtek(R) Audio)

Cai dat thiét bi am thanh
mac dinh v&i applet Am
thanh

+ D& M6 céc tly chon Am thanh truyén théng trong Windows 10, ban c6 thé 1am theo
nhirng bwéc bén duwdi:

1. An Win+R d& mé hop thoai Run.

2.Viét hodc sao chép-dan lénh sau: Mmsys.cpl

x

 Run

—= Typethe name of & program, folder, document, or Intermet

=) resource, and Windows will cpen it fo

Open: | mmsys.cal

3.An phim Enter. Thao tac nay sé mé tryc tiép applet Am thanh.
» Sound x
Flayback Recording Sounds  Communications

Select 3 playback device below to modify it settings

Echo Canceling Speakerphone
& Speakers/Headphones

4.Chon thiét bi mong mudn trong danh sach va nhap chuét vao nat Cai dat Mac dinh.




Thoéng s6 ky thuat

DPau vao 1én

USB-C v&i ché do alt DP

Cong di ligu “xubng”

+ Hai cdng USB 3.1 Thé hé 2 Loai A
+ Mot cdng USB 3.1 Thé hé 2 Loai C

Cbng ra video “xubng” va do phan giai
dwoc hd tro

Mét d4u ra video trong s6 hai cng:
- Mét cbng USB-C(DP)
(3840 x 2160 max)/60 Hz
« Mét cdng HDMI 2.0
(3840 x 2160 max)/60 Hz
4K/60Hz chi dwoc hd tro trén may tinh cé tinh nang HBR3.

Am thanh

« Hai Micrd Moi hwéng Tich hop sén
+Loa

Nut va den LED chi bao

« Nat: Tra I cude goi/Két thic cudc goi/Tir chdi cudc goi,
Tang am lwgng, Gidam am lwgng, Micrd bj tat tiéng

« LED: Trang, D3, Xanh l& cay

Yéu cau hé thdng

Hé didu hanh dwoc hd tro

Win10 64-bit

Nhiét d hoat déng

0~35°C




Théng tin luat dinh

Bao hanh

Chinh sach tra hang va bao hanh gi¢i han )

San phdm co thg’ong hiéu Dell cé bao hanh phan ctrng gi¢i han 1’ném. Néu duwoc
mua cung hé théng Dell, sdn pham sé& huéng bao hanh ctia hé théng.

Déi v&i khach hang My:

Viéc mua va s dung san phdm nay phai tuan theo thda thuan nguwoi dung cudi cia
Dell ma ban c6 thé tim thay trén www.dell.com/terms

Tai liéu nay co diéu khodn trong tai bat budc

Dé6i v&i khach hang chau Au, Trung Péng va chau Phi:

San phdm mang nhan hiéu Dell dwoc ban va str dung phai tuan theo quyén loi qudc
gia hop phép cla khach hang hién hanh, diéu khoan trong théa thuan ban hang cla
nha ban 1& ma ban ky két (dwoc ap dung cho ban va nha ban 18) ciing nhw cac diéu
khoan trong hop ddng nguwdi dung cubi ctia Dell.

Dell ciing c6 thé bao hanh phan ctrng bé sung - chi tiét dy da vé cac diéu khoan
bdo hanh va hop ddng nguwdi dung cubi ctia Dell c6 trén www.dell.com, hdy chon
quéc gia cla ban tir danh sach & phia cudi "trang chd" va sau dé nhap chudt vao
lién két "didu khodn va diéu kién" dé biét diéu khoan dbi véi ngudi dung cubi va lién
két "hé tro" dé biét didu khoan bao hanh.

Do6i v&i khach hang khong phai la ngwei My:

San phdm mang nhan hiéu Dell dwgc ban va str dung phai tuan theo quyén loi quéc
gia hop phap clia khach hang hién hanh, diéu khoan trong théa thuan ban hang cla
nha ban I& ma ban ky két (dwoc ap dung cho ban va nha ban 18) ciing nhw céc didu
khoan bao hanh ctia Dell. Dell ciing cé thé bao hanh phan ctng bd sung.

-chi tiét ddy du vé cac diéu khoan bao hanh ctia Dell cé trén www.dell.com, hay
chon quéc gia clia ban tr danh sach & phia cudi "trang chi" va sau d6 nhap chuét
vao lién két "diéu khoan va diéu kién" hoac lién két "hé tro™" dé biét diéu khoan bao
hanh.

% LU ¥: Tui khéng dwoe bao hanh.





