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U2421HE

Dell UltraSharp 24 Monitor

The current input timing is not supported by the monitor display. Please
change your input timing to 1920x1080, 60Hz or any other monitor

listed timing as per the monitor specifications.

U2421HE

U2721DE

Dell UltraSharp 27 Monitor

The current input timing is not supported by the monitor display. Please
change your input timing to 2560x1440, 60Hz or any other monitor

listed timing as per the monitor specifications.

B3 A el 2L (ailad L 53 saneSl) (e LgaDlind aty S 5 LSV e pal 3 Ledde 3ty ASLEN o iag Lee
VoA X VY (UYEYVHE) 43 (om sall i sl 55 sana 130 Rl 0 4 5ill ALY il 5115 8831 3 53l
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() s Aga) 5/l (m ye 3U8) DDC/CI ks 5 Jalaed J 4010 Al ) Gl el

. Dell UltraSharp 24/27 Monitor

The function of adjusting display setting using PC

application will be disabled.

Do you wish to disable DDC/CI function?

U2421HE/U2721DE
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Dell UltraSharp 24/27 Monitor

Going into Standby mode...

(=] 21HE/U2721DE

Adlall e Ay pall @l (N J g sl ASLEN LR 5 3 spaaSl) Japy o

paaaall JUAAYT o 3060 il 1 (e Bas 5 edains A8 5 CdA ) ol (e ik 1)

Dell UltraSharp 24/27 Monitor

@ No DP signal from your device.

Press any key on the keyboard or move the mouse or wake it up.
If there is no display, press the monitor button again to select the correct

input source.

ol e sa oo LS il el o se sedas Ll JSI) Jua i axe s DP s C g il (0 USB Ja yassi s 3

LA

ABLA s

Dell UltraSharp 24/27 Monitor

©® NoDP Cable
The display will go into Standby Mode in 4 minutes.
I

www.dell.com/support/U2421HE
www.dell.com/support/U2721DE
U2421HE/U27:

Dell UltraSharp 24/27 Monitor

= @ NoUSB Type-C Cable

The display will go into Standby Mode in 4 minutes.
I

www.dell.com/support/U2421HE
www.dell.com/support/U2721DE
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Dell UltraSharp 24/27 Monitor

Switch to USB-C Video Input:
Yes

\[e}
U2421HE/U2721DE
diliy) U Cilsy) Off During Power Off 1 ( USB-C s (i) USB-C Charging owss & 13)
LA ER

<l (C g5 USB 455l) USB-C Prioritization ¢ 45l e 4 s el e sheal) 4l juslic yaai dic o
Aul Al elain (= al) Display 3w 4 (4ilad) 4241) High Resolution

‘ Dell UltraSharp 27 Monitor

If your PC is Dell Optiplex Ultra and powered from USB-C, you need to carry

out the following steps before switching option:

1. Select ' No'

2. Go to Monitor Menu: Set Personalize > USB-C Charging > On During Power Off

Note: Please disconnect any USB storage device to your monitor during
the switching process (up to 12 seconds).

Do you want to continue?

k= (C g5 USB 4:isf) USB-C Prioritization ¢ 45 (e duas jal e sleall 2l jualic yaaivic o
A Dl el (U= all) Display 3 8 (ke e s clitll J&5) High Data Speed

Dell UltraSharp 27 Monitor

- If your PC is not DP 1.4, this option will result in reduced screen performance.

- If your PC is Dell Optiplex Ultra and powered from USB-C, you need to carry
out the following steps before switching option:
1. Select ' No'

2. Go to Monitor Menu: Set Personalize > USB-C Charging > On During Power Off

Note: Please disconnect any USB storage device to your monitor during
the switching process (up to 12 seconds).

Do you want to continue?

Yes

U2721DE
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Dell UltraSharp 27 Monitor

Dynamic switching of USB-C Prioritization is disabled when
Always On USB-C Charging is enabled.

To change USB-C Prioritization:

1. Shutdown the PC

2. Activate Input Source menu

3. Press and hold v key on USB Type-C input for 8 seconds.

el ilsy) L8 Ciliy)) OFf During Power Off e ( USB-C s 4ll) USB-C Charging o vic
(Al As ey ity J&5) High Data Speed e (C g5 USB 44isl) USB-C Prioritization s (48l
5 A (aiadl @lilaey il 3ale)) Factory Reset oo 4L e dia g jaall e slaal) 40l pualic 2as o
:\.)SU“ ML.»)S\ )@.L't:\.-.n‘g G(tﬂh J:T-) Other

Dell UltraSharp 27 Monitor

If your PC is Dell Optiplex Ultra and powered from USB-C, you need to carry

out the following steps before resetting:

1. Select ' No'

2. Go to Monitor Menu: Set Personalize > USB-C Charging > On During Power Off
Note: Please disconnect any USB storage device to your monitor during

the switching process (up to 12 seconds).

Do you want to continue?

U2721DE

Factory Reset ¢« &Ll e dia g jaall Sl glaall Aaild palic 23a o
Al Al edain g ¢(o=all) Display

5 (b (el Slalacy cpaaill sale )

UltraSharp 27 Monitor

If your PC is Dell Optiplex Ultra and powered from USB-C, you need to carry
out the following steps before resetting:

1. Select ' No'
2. Go to Monitor Menu: Set Personalize > USB-C Charging > On During Power Off

Note: Please disconnect any USB storage device to your monitor during
the switching process (up to 12 seconds).

Do you want to continue?

Yes
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Dell UltraSharp 2

Changing to this setting (without 2~ symbol) will Increase

power consumption,Do you want to continue?

U2421HE/U2721DE

Al Al ) el (/YO pual SN (5 sl (g el & st (5 siue Jana a3 13)

Dell UltraSharp 24/27 Monitor

Adjusting to this value will increase power consumption above the default level.

Do you want to continue?

U2421HE/U2721DE

Jabdl Gildy) sl Jiid) On During Power Off = (USB-C »& (»dl)) USB-C Charging o e
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Dell UltraSharp 24/27 Monitor

Are you sure you want to reset to default settings?

U2421HE/U2721DE
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Dell UltraSharp 24/27 Monitor

Easy Initial Setup:
Select 'Yes' to enable the following function(s):

« Always on USB -C Charging
Yes No

When Yes' is select, power consumption may increase.
When ‘No' is selected, it will comply with ENERGY STAR requirements.
Individual settings can be changed in the Menu.

U2421HE/U

Aul Al edain ¢(adaall clalaey Guadll 3ale]) Factory Reset </ als «(Y) «Noy» st die

L UltraSharp 27 A

If your PC is Dell Optiplex Ultra and powered from USB-C, you need to carry
out the following steps before resetting:

1. Select ' No'
2. Go to Monitor Menu: Set Personalize > USB-C Charging > On During Power Off

Note: Please disconnect any USB storage device to your monitor during
the switching process (up to 12 seconds).

Do you want to continue?

e sbrall (pe 3 3all 3yl LeaDla) 5 ellaal) CaliSi aal

ABLA s



Leadla) g Juas Y il

Al ddlaial) cilagtedt) gLl A GM\ k'Y gsésJJ‘JS\ Slel Y G ‘é\ Méﬁjﬂ‘&é T adad A
4 LEA)
sl 5 AELAY a8 313 e (S8 Jlaad A8LEN ol 1) Lan 5880 ransy (53 IR JLEAY) 5 joe Glills 53
A i phadll 2 505k e ASLADT I LAY Qi a8 dallae call ) Le 3L () prania (S
AL el Juands cai gl
Al OIS aren A5k 8 I Laa DU sl Qi lacal | i saaeSl i) dgall e g2l JS g 530 Y
FsmeSl Call (e 4, plalil)
Asal Jedny 8 ¥
Ols s 3503 et ASLAN o H3e313) (ol sud) ddlal) Jlie ) A8LEN e Gl el a ye seda off Gang

13 (Wl a1 o L 38U aladl LED e i oS0 JLEaY) aun g o8 aal il ol e ISy Jasd
ASLAN OMA pause JS8 oliaf A g yrall Sl sall ey pe ad 5 s cadaall Ja)

Dell UltraSharp 24/27 Monitor

@ NoDP Cable

The display will go into Standby Mode in 4 minutes.
I
www.dell.com/support/U2421HE

www.dell.com/support/U2721DE
U2421HE/U2721DE

Dell UltraSharp 24/27 Monitor

= @ NoUSB Type-C Cable

The display will go into Standby Mode in 4 minutes.
I
www.dell.com/support/U2421HE

www.dell.com/support/U2721DE
U2421HE/U2721DE
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Dell UltraSharp 27 Monitor

Input Source:

Auto
USB Type-C

DP

0@

Lo s ols A E-\Av))'l\ e i) padaruzal ¢
.(C &5 USB 4:515)) USB-C Prioritization Lue L. ) ¥ixie jelain ©

Dell UltraSharp 27 Monitor

Select USB-C Prioritization:

High Resolution High Data Speed
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