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TMDS CLOCK+ 10

TMDS CLOCK SHIELD 1"
TMDS CLOCK- 12

CEC 13
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DDC CLOCK (SCL) 15
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USB Type-C Nann

USB Type-C
receptacle

B A
GND E I| GND
SSRXp1 | Zl SSTXp1
SSRxn1 [1© zl SSTXn1
VBUS E Z| VBUS
SBU2 E El cci
Dnt E El Dp1
Dpt E Zl Dn1
ccz2 E E| SBU1
VBUS E El VBUS

SSTXn2 E 0] SSRxn2

SSTXp2 E 1] ssRxp2
GND E 2] eND
B—A

typically connected to a charger
through a Type-C cable

Signal| Pin Signal| Pin
GND| B12 GND| A1
SSTXp1| BM SSTXp1| A2
SSTXn1| B10 SSTXn1| A3
VBUS B9 VBUS| A4
CC1 B8 CC1| A5
Dp1 B7 Dp1| A6

Dn1 B6 Dn1| A7
SBU1 B5 SBU1| A8
VBUS B4 VBUS| A9
SSRXn2 B3 SSRXn2| A10
SSRXp2 B2 SSRXp2| AM
GND B1 GND| A12
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StdA SSRX+
GND_DRAIN
StdA SSTX-
StdA SSTX+

J13'0

QooNOoO O A WN =

=)
[Y}
G
3
=)

21 | a¥D NITIR



PHY SIDE
cT 5 —

1+ 1

13
Y
GREEN
14

et

RJ45

CABLE SIDE

™= 2

= 1 Txi+

]

i

Nl

D2+ 3

1CT1

2 Txt-

TD2- 4

4

I

7 L

— 3 X2+

03+ 7
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D4+ 9
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[
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CT 6 —
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12 —

7504

= 8 TxX4-

2kV, 1000pF %
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Dell UltraSharp 24/27 Monitor
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q0NA VAN NMIATX NIYVTIA

ATN NYTINN AXIN ,NN'I0N N'¥I7ITIA JNIN 1K XN DN
U2421HE

Dell UltraSharp 24 Monitor

The current input timing is not supported by the monitor display. Please
change your input timing to 1920x1080, 60Hz or any other monitor

listed timing as per the monitor specifications.

U2721DE

Dell UltraSharp 27 Monitor

The current input timing is not supported by the monitor display. Please
change your input timing to 2560x1440, 60Hz or any other monitor

listed timing as per the monitor specifications.

U2721DE

N7277 2¥ V19N VO DRI .AYUNNNN Y'ANY NIXD QY [12IN0N7 NY7¥N 11'K AXNY X'D 12TN Nivawn
NIN Y7010 2¥NN .A¥N NIN DN DIXRNTPOIRD YTNN NN

.(U2721DE) 1440 x 2560)/U2421HE) 1080 x 1920

1 K77 DDC/CI 7w n>'on 197 axin itn nyTinn

. Dell UltraSharp 24/27 Monitor

The function of adjusting display setting using PC

application will be disabled.

Do you wish to disable DDC/CI function?

U2421HE/L
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NNQN NYTINN NY'9IN ,NINNAN 2¥N7 NIV A¥N TWUKD

Dell UltraSharp 24/27 Monitor

Going into Standby mode...

= U2421HE/

0NN VSN NWAT T2 A¥N NN WAl AWNNN DX 72900

INTN2IY N0"D7 DRNNA AXIN N7RN NIYTINNN NNXK ,N7Y9N0N [¥N77 V1D INYW'7 [¥N7 7V YN7N DX

Dell UltraSharp 24/27 Monitor

@ No DP signal from your device.

Press any key on the keyboard or move the mouse or wake it up.
If there is no display, press the monitor button again to select the correct

input source.

U2421HE/U2

A¥IN2 Y'OIN N'Y-IT NN ,Nainn X7 o'’knnn 72001 Type-C ,DP-2 win'w X'n n7n21w n0'1dn DX
JnY

Dell UltraSharp 24/27 Monitor

@® NoDP Cable
The display will go into Standby Mode in 4 minutes.
1

www.dell.com/support/U2421HE
www.dell.com/support/U2721DE

Dell UltraSharp 24/27 Monitor

& @ NoUSBType-C Cable

The display will go into Standby Mode in 4 minutes.
1

www.dell.com/support/U2421HE
www.dell.com/support/U2721DE

| axn n7yon



:D'NAN D'XINNNA TNR NINSY7 D' PN NYTIN NAXIA LAX7 JaInn 9170 axna inw DP-n 710w

Prompt for Multiple 127 nnmaim USB-C hnay (n'univix na'na) Auto Select mnmann
.(D'ann V%7 NNEn MY 71xw) Inputs

.ax7 "ainn DP-n 720 .

Dell UltraSharp 24/27 Monitor

Switch to USB-C Video Input:
Yes

\[e}
U2421HE/U2721DE

(11> axnwd ntad) Off During Power Off-7 nn1ain ( USB-C-a na'wu) USB-C Charging nx

High-7 (USB-C q1Tyn) USB-C Prioritization 7w Yonaw v95na n'v92 DN DX *
:voIn 1ITn Ny TN, (naixn) Display nipna (nniaa atxi'im) Resolution

‘ Dell UltraSharp 27 Monitor

If your PC is Dell Optiplex Ultra and powered from USB-C, you need to carry

out the following steps before switching option:

1. Select ' No'

2. Go to Monitor Menu: Set Personalize > USB-C Charging > On During Power Off

Note: Please disconnect any USB storage device to your monitor during
the switching process (up to 12 seconds).

Do you want to continue?

High Data-7 (USB-C qiTyn) USB-C Prioritization 7w Yonaw v"9na n'v*1®2 DN DX *
w'omn Itn nyTInn ,(naixn) Display nadpna (nnaa o'aima nintan) Speed

Dell UltraSharp 27 Monitor

- If your PC is not DP 1.4, this option will result in reduced screen performance.

- If your PC is Dell Optiplex Ultra and powered from USB-C, you need to carry

out the following steps before switching option:

1. Select ' No'

2. Go to Monitor Menu: Set Personalize > USB-C Charging > On During Power Off

Note: Please disconnect any USB storage device to your monitor during
the switching process (up to 12 seconds).

Do you want to continue?

Yes

U2721DE
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axnwd n7wi19) On During Power Off-7 n1mam (USB-C-a n1'wu) USB-C Charging nx
High-7 (USB-C qiTyn) USB-C Prioritization v Jonaw v9na 0'v192 DN oX, (12D
Display napna (nnaa nrima nin'nn) High Data Speed ix (nniaa awxiim) Resolution
V'9IN ITN NYTINN ,(NAIXN)

Dell UltraSharp 27 Monitor

Dynamic switching of USB-C Prioritization is disabled when
Always On USB-C Charging is enabled.

To change USB-C Prioritization:

1. Shutdown the PC

2. Activate Input Source menu

3. Press and hold v key on USB Type-C input for 8 seconds.

a¥nwd n'1d) Off During Power Off-7 n1maim (USB-C-a na'wu) USB-C Charging-w>

n=ima nin'an) High Data Speed-7 namam (USB-C qityn) USB-C Prioritization o1 (12>
(pnaa

nyTInn (k) Other nipna (xr o19'x) Factory Reset Yw Jonaw v11o5na 0'vMI®a DN DX *
W'oIn 1T

L UltraSharp 27 Monitor

If your PC is Dell Optiplex Ultra and powered from USB-C, you need to carry

out the following steps before resetting:

1. Select ' No'

2. Go to Monitor Menu: Set Personalize > USB-C Charging > On During Power Off
Note: Please disconnect any USB storage device to your monitor during

the switching process (up to 12 seconds).

Do you want to continue?

,(naixn) Display napna (naixn 019'x) Display Reset 7w Jonaw v"1ona n'v19a 0N DX *
WI9IN ITN NYTINN

Dell UltraSharp 27 Monitor

If your PC is Dell Optiplex Ultra and powered from USB-C, you need to carry
out the following steps before resetting:

1. Select ' No'
2. Go to Monitor Menu: Set Personalize > USB-C Charging > On During Power Off

Note: Please disconnect any USB storage device to your monitor during
the switching process (up to 12 seconds).

Do you want to continue?

Yes

53 | axn n7yon



INYDIN TR NYTINN ,'TI'YR NNRNN' NN 'NINNN 2¥n "7vi9' Y q0n V9N 'vI9] DN DX

Dell UltraSharp 24/

Changing to this setting (without 2~ symbol) will Increase

power consumption,Do you want to continue?

U2421HE/U2721DE

WP ITA AYTINN L,75% 7w 7Thnn N1Na nnan nnika ‘NN’ e nnan i ox
Dell UltraSharp 24/27 Monitor

Adjusting to this value will increase power consumption above the default level.

Do you want to continue?

U2421HE/U272

(115 a¥xnwd n'72w19) On During Power Off-7 nn1am (USB-C-a na'yu) USB-C Charging -v>
,(hhaa nnma nintan) High Data Speed-7 nn1am (USB-C qityn) USB-C Prioritization-i
iTn nyTIn ,(nx) Other mipNa (| o19'x) Factory Reset 7w qJonaw vmsna n'omo n'na
'oIn

Dell UltraSharp 24/27 Monitor

Are you sure you want to reset to default settings?

U2421HE/U2 Dl

WW'OIN TN AYTINN ,7TNNN D112 DNTANY 019'KY (D) Yes nnwoxa 0N DX
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Dell Ultre

Easy Initial Setup:

Select 'Yes' to enable the following function(s):

* Always on USB -C Charging
Yes No

When ‘Yes' is select, power consumption may increase.
When ‘No' is selected, it will comply with ENERGY STAR requirements.
Individual settings can be changed in the Menu.

J2421HE/U2

aSharp 27 Monitor

If your PC is Dell Optiplex Ultra and powered from USB-C, you need to carry
out the following steps before resetting:

1. Select'No'
2. Go to Monitor Menu: Set Personalize > USB-C Charging > On During Power Off

Note: Please disconnect any USB storage device to your monitor during
the switching process (up to 12 seconds).

Do you want to continue?

WA AN P9 |y wr

axXn Nn7yon

WW'9IN ITH NYTINN ,AUn (Xt o19'X) Factory Reset-n nx yxa7 v (x7) No nnia ox

,q011 yT'nY?
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Dell UltraSharp 24/27 Monitor

©® NoDP Cable
The display will go into Standby Mode in 4 minutes.
1

www.dell.com/support/U2421HE
www.dell.com/support/U2721DE

Dell UltraSharp 24/27 Monitor

& @ NoUSBType-C Cable

The display will go into Standby Mode in 4 minutes.
1
www.dell.com/support/U2421HE

www.dell.com/support/U2721DE
U2421HE/U2721DE

71T IR PNINN IXTIN 720 DR ,NDWNAN 7w 07220 n71v9 N2 pa naxm it a4
XN NIREAYNNN DR 7770 21 INK7 SIRTIN 720 IR MTN2NaNaXn Nk N 5
.'P7 2N .2AUNNAN NIRE0NRN 0'01d NIX 71T ,IWN [TV J0nn DX

nIYya [Inno [ 56



n1ain [INQX
AWNNY IX 2¥7 WP D701 12 2100 N71Y90N [9IX DX 21727 721N INTTYAY N12ImM [INAX *70 X7
17w qonn o'V

JIMXY NPT QXN XD NN IRT'HIN 720 QUKD 71 N12MN [IN2XRN DX 7'wonY7 721N :nnvn

@ @
| |
1 4

2 3 5

:N12mMN [IN2XN N'2yonY

(X pEn 1y pR) myonnw ke 1

AXN A¥D IN AWNNN 222V INTHN Y72 R . 2
MYy NPT a¥nY 1yt avn nyd
219X YoN ax' Nd N1 5 quna 1 jxn7n 7y nowimn nx¥'n%7 yn?
2NN NKYT N0 oNN NIX [1I'VA PIm
.DITX7 NINW' Jonn yax .mTpn ni7aw 1 [¥n'? 72y 21w yn?
AN ANK7? N0 NMAIXNN DX PITA
.DOjLN DONAI A7 NINY ,7IND L7 D'WAX] MAXNN DX 7T 6-1 5 pnw v itn 7

.1 |1¥n% 7y N9011 DYD YN7 ,NNR'X'7 .0070N 10N V'OI' IWKD D''NON NP TAN
TINI 10NN 0'0ID NX PITA .|'7N A¥N ,NIAMN [INAXN 722 NYUNNWN TWKRD 10N NIANN DT X7 DX
awnnn

o g AW

57 | nI'ya |NnNo



USB-C-w> (USB-C qityn) USB-C Prioritization naTan
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.(n0"11 21mn) Input Source

.USB Type-C nx |no7 'm 9 IN 9 [xn72 n'wnnwun 3

Dell UltraSharp 27 Monitor

Input Source:

Auto
USB Type-C
DP

v e@

DMy 8 1ya qun? Q I¥n70 72y ndwmn nx'n? o'xni? 4

v'oin (USB-C qityn) USB-C Prioritization 7¢ naixnn nymin 5
Dell UltraSharp 27 Monitor

Select USB-C Prioritization:

High Resolution High Data Speed

.N2WNY? NIXIN NIDTTYN |I'Y? 9 IN 9 [xn72 D'wnnwn 6
AvNn NP?TY NKY 2Inn M 7
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