Man hinh Dell 24 USB-C - P2421DC
S6 hwéng dan s dung

u man hinh: P2421DC
u quy chuan: P2421DCc

x
Mai
Mai



; LUU Y: LUU Y cho biét thong tin quan trong giup ban s& dung may
tinh hiéu qua hon.
CHU Y: LUU Y cho biét thiét hai tiém an déi v&i phan cieng hoac mat
di¥ liéu néu ban khéng thwc hién theo cac hwéng dan.

/\ CANH BAO: CANH BAO cho biét kha nang bi hw héng tai san,
thwong tat ca nhan hoac tor vong.

Ban quyén © 2020 Dell Inc. hodc cla cac cong ty con lién quan. Bao lwu moi ban quyén. Dell,
EMC va cac thuwong hiéu khac la cac thwong hiéu cta Dell Inc. hodc clia cac cong ty con lién
quan. Cac thwong hiéu khac cé thé Ia thwong hiéu ctia cac don vi s& hivu lién quan.

2020 -03

Ban stra ddi A01



Muc luc

Gi&i thiéeu man hinhcaaban................... 6
Phukiéntronbdé. . . . . . . ... ... ... ....... 6
Tinhnangsanphdm . .. ... ... ........... 8
Nhan biét cac bo phan va nat diéu khién . . . . ... .. 9

Mattrwde . . . . . . . e e e e e e e 9
Matsau . . . . . . . . . . . e e e e 10
Matbéncanh . . . . .. .. ... ... ... ... .. ..., 11
MAtAWEI. . . . o o o e e e e e e e 12
Théong s6 kj thuatmanhinh . . . .. .......... 13
Théng s6 ky thuatdéo phangiai . . . . ... ........... 14
Chédovideohbtro . . ... ... . .. i 15
Chédohiénthijcaisan. . .. ... .. ... ........... 15
Cac ché do truyén div liéudaluéng (MST) . . . . .. ...... 16
Théongsbé ky thuatdién. . . . . . ... ... ........... 16
Dactinhvatly. . . .. .. ... . . 17
Pac tinhméitrwong . . . . . . . ... L. 18
Chédoquanlyngudn . . ... ... ... i, 19
TinhnangCamLacChay .. ............... 25
Chinh sach chat lwong va diém anh man hinh LCD . . 25
Hwéngdanbaodwéng . . . . . . ... ... ...... 25
Vésinhmanhinh. . . . ... ... ... ............. 25

Lapdatmanhinh.....................oo.... 26

Lapdatgiade. . . . ... ... ... 26



Két néi man hinhctaban. . .. ............. 28

KétndicapDP . . . . . . . . i i e e 28

Két néi man hinh cho chirc ning Truyén dir liéu da luéng (MST)

D ] 28
KétndicapUSBType-C . . ... ... ... ..0.... 29
Két n6i man hinh cho chirc nang Truyén dir liéu da ludng
(MST)USB-C . . v v vttt e e 30
Boétricacloaicap. . . . . . ... .. ... ... .... 31
Thaogidade . ... .. ... .. .. ... .. ... 32
Giatreotwong (tuychon). . . . . . . . ... ... ... 33

S’rdungmanhinh .......................... 34
Batngubnmanhinh. . . .. ... ... .. ....... 34
TuychonsacUSB-C . ... ............... 35
Strdung cac nutdiéukhién . ... ........... 35

Cac nut diétu khiénmenuOSD. . . . . ... ... ... ... .. 36
Str dung menu Hién thj Trén Man hinh (OSD). . . . . . 37

TruycapmenuOSD .. ... ... ....... ... ...... 37

KhoanitMenuvaNguén . . ... ... ............. 49

Thong tincanhbdaoOSD. . . . . . ... ... ... .. ..... 51
Thiétlap man hinhctaban. . . . .. ... ... .... 55

Caiditdophangidaitdida. . . . . o oo 55

Néu ban str dung may tinh dé ban hoac may tinh xach tay Dell cé
kétndiinternet . . . . . . ... .. ... ... .. ... 55

Néu ban c6 may tinh dé ban, may tinh xach tay hoic card d6 hoa
khéng phaicaaDell . .. ... ... ... ... ......... 56

Str dung cac tinh nang nghiéng, quay va kéo dai chiéu
doc . . . . . . e e e e e e e e 57



Nghiéng,Quay . . . . . . . . . . . . . i i 57

Kéodaichiéudoc. . ... ................ 57
Xoaymanhinh . . . ... ... .. ......... .. ..., 58
Khac PhUC SWPCO . ..ot it i i et eceeannns 60
Twkiémtra. . . . . . . . e e e 60
Chandoantichhop. . . . . . . . . oo v v v v v v .. 62
Cach cai wu tién str dung USB-C khi dat Nap dién qua
USB-C sang Bat trong khitatnguon. . . . . . ... .. 64
CacswcOthwonggdp . . . - v v v v v v e e e e e . 65
Swcé lien quandénsanpham. . ... ... ... ... 68
Phuluc......... .. e 70
Hwéngdanantoan . . . . . ... ............ 70
Thoéng bao FCC (chi ap dung & My) va thong tin quy dinh
khac . . . . . . . . . . e e e e e e 70
LienhévéiDell . . . . . . . ... ... .. ... 71



Gi®i thiéu man hinh cua ban
Phu kién tron bo
Man hinh cta ban dwgc gri kém cac phu kién nhw liét ké dwéi day. Bam bao

ban da nhan tat cé cac phu kién nay va xem Lién hé véi Dell dé biét théem
thoéng tin néu thiéu bat ky phu kién nao.

LUU Y: MGt s6 phu kién c6 thé tuy chon va khéng dwec giri kém man
hinh cta bar!. MQt s6 tinh ning hodc phwong tién c6 thé khéng c6
san & mot sbé quéc gia.

Gia d&
Chan dé

Cap ngudn (khac nhau tuy
theo médi qubc gia)

Rt
)
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Cép DP 1.2 (B dai 1,8m)

Cap USB Type-C (Loai C nbi
C, D6 dai 1,8m)

Day bubc cap

o Hwéng dan cai dat nhanh

e Théng tin an toan va quy
dinh

Gi®i thiéu man hinhcuaban | 7



Tinh nang san pham

Man hinh Dell P2421DC st¥ dung céng nghé ma tran chi déng, tranzito mang

méng (TFT), tinh thé Iong (LCD), tinh nang chong tinh dién va dén nén LED.

Cac tinh nang man hinh bao gom:

« Hién thij ving xem 60,45 cm (23,8 inch) (do theo duwdng chéo). DS phan giai
2560 x 1440, cung kha nang ho trg toan man hinh cho do phan giai thap
hon.

» G6c xem rong cho phép xem tir vi tri ngdi hay dirng hodc trong khi di chuyén
tlr bén nay sang bén khac.

e Gam mau 99% sRGB.

¢ Ty |é twong phan dong cao.

e Kha nang chinh nghiéng, xoay, chinh chiéu cao va chinh quay.

* Gia do roi va 16 13p gia treo 100mm twong thich chuan Hiép Hoi Tiéu Chuan
Dién T Video (VESA™) cho céc giai phap lap dat linh dong.

* Két ndi ky thuat s v&i cong DisplayPort va HDMI.

e Puoec trang bi 4 cdng downstream (ludng di liéu xubng) USB.

» Cdng USB Type-C don gitip cap ngudn cho laptop twong thich trong khi
nhan tin hiéu video.

* Tich hop tinh nang Plug and play (Cam La Chay) néu dugc hé tro' bdi hé
thong.

e Diéu chinh menu Hién Thi Trén Man Hinh (OSD) dé dé dang cai dat va tbi
wu héa man hinh.

e Dia phan mém va tai liéu huwéng dan chira File théng tin (INF), File twong
thich mau séc hinh anh (ICM) va tai liéu mé t& sé&n pham.

e Khe cadm khéa bao mat.

e Khoa chan dé.

* C0 thé chuyén tir ty 1& khung hinh rong sang ty I& khung hinh chuan ma van
gir nguyén chat lwong hinh anh.

* Ngudn dién cho 0,3 W khi & ché d6 cho.
e Thodi mai mat t6i da v&i man hinh khong nhay.

/\ CANH BAO: Tac hai lau dai tiém &n cua viéc phat xa anh sang xanh
tir man hinh cé thé gay ton thwong mat, bao gém maéi mat, cing mat
ky thuat s6,... Tinh nang ComfortView dwoc thiét ké dé giam lwong anh
sang xanh phat ra tir man hinh nham giup mat thoai mai t6i wu.
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Nhan biét cac bd phan va nat diéu khién

Mat trwdc

1 2
Céac nat diéu khién
Nhan |M6 ta Str dung
1 Cac nut chirc nang S dung céac nat chirc ndng dé chinh

cac muc trong menu OSD.
(Dé biét thém chi tiét, xem
S dung cac nut diéu khién)

2 Nut (Bat/Tat) nguén S dung nut ngudn dé bat va tat
man hinh.

Gi&i thieu man hinhciaban | 9



Mat sau

Mat sau vé&i gia d& man hinh

seri kém M4& vach va Nhan thé
bao tri)

Nhan |M6 ta Str dung

1 Khe cdm quén ly cap Dung dé sép xép cap bang cach dat
chung xuyén qua ranh nay.

2 L& 13p gia treo VESA (& phia  |L& I&p gia treo VESA (100mm x

sau n&p VESA) 100mm) Dung dé& gén man hinh én

tworng bang bd gia treo twdng twong
thich chuan VESA.

3 Nhan théng tin quy dinh Liét ké cac théng sd chap nhan theo
quy dinh.

4 Nut nha gia d& Nha gia d& ra khéi man hinh.

5 Nhan quy dinh (bao gém sb Liét ké cac théng sb chap nhan theo

quy dinh. Tham kh&o nhan nay néu
ban can lién hé v&i Dell dé dwoc hd
tro k¥ thuat. Thé dich vu la ma nhan
dang chir s6 duy nhét cho phép ky
thuat vién dich vu cta Dell xac dinh
céc linh kién phan cirng trong may
tinh ctia ban va truy cap thoéng tin
bao hanh.
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Mat bén canh

R ———
Nhan | Mo ta Str dung
1 2 cbng ludng di¥ lieu |Két néi thiét bi USB.

xudng USB 3.0

K LUU Y: Ban chi c6 thé str dung cong
cam nay sau khi da cam - C cap USB
vao may ti- C trén man hinh.

Gi®i thiéu man hinh cua ban |
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Mt dwéi

e e

1 2 34 567 8

Mat dwéi khéng c6 gia dé& man hinh

Nhan | M6 ta Str dung

1 Gidc cam dién  |Két néi cap ngudn (giri kém man hinh).

2 Khe khoa an B&o vé man hinh cla ban béng khéa an toan (mua
toan riéng) dé tranh di chuyén trai phép man hinh.

3 Tinh néng khéa |Dé& khoa gia d& vao man hinh bang vit M3 x 6 mm
gia do (khéng ban kém man hinh).

4 Cbéng HDMI Két ndi may tinh bang cap HDMI.

5 Céng | Két néi may tinh ctia ban voi day cap DisplayPort
DisplayPort (dau | (dwgc glri kém man hinh).
vao)

6 Céng ~ |Pau ra DP cho man hinh twong thich chudn MST
DisplayPort (dau | (truyén di¥ liéu da luong). Ban chi co thé két ndi
ra) man hinh DP 1.1 lam man hinh cubi trong chudi

MST. Dé bat MST, hay tham khdo huéng dan &
‘ phan “Két néi man hinh cho chirc ndng Truyén div
liéu da ludng (MST) DP”.
K Luu Y: Rat phich cam bang cao su khi st
dung céng dau ra DP.

7 Cbéng USB Ban c6 thé két néi man hinh v&i may tinh bang cap

Type-C USB type C (dwoc gli cung v&i man hinh), dé co

dwoc trai nghiém man hinh nhw dwéi day: hd tror
tbc dé truyén div liéu twong dwong chuan USB 3.1.
D6 phan giai man hinh 1én dén 2560 x 1440@60 Hz
& ché do luan phién Display Port™ 1.2. Cung cap
ngudn dién 20 V/3,25 A, 15 VI3 A, 9 VI3 A, 5 VI3 A.

W4 Luu Y: Céng USB Type-C khong dwoc hd
tror trén cac phién ban Windows cii hon
Windows 10.

12 |
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8 2 cong ludng dov
liéu xuong USB
2.0

Két ndi thiét bj USB.

W& Luu Y: Ban chi c6 thé st dung céng cim

nay sau khi da cdm - C cap USB vao may ti-

C trén man hinh.

Thong s6 kj thuat man hinh

Mau

P2421DC

Loai man hinh

Man hinh LCD TFT ma tran hoat déng

Loai tAm nén

Coéng nghé chuyén déi trong mat phéng

Hinh co thé xem

Chéo

Vung hoat ddng ngang
Vung hoat déng doc
Vung

604,50 mm (23,8 inch)

526,85 mm (20,75 inch)
296,35 mm (11,67 inch)
156.132,00 mm? (242,16 inch?)

Khoang cach gilra cac
diém anh

0,2058 mm x 0,2058 mm

Pixel/inch (PPI)

123

Goc xem
Ngang

Doc

178° (chuan)
178° (chuén)

Cong suét do sang

300 cd/m? (chudn)

Ty 1é twong phan

1000 dén 1 (chuan)

L&p phd bé mat

Chéng l6a v&i Iép phi cirng 3H, D6 mé 25%

Pén nén

Hé théng dén LED vién

Thoi gian phan hdi (Xam
sang Xam)

8 ms (Ché do Normal)
5 ms (Ché do Fast)

b6 sdu mau

16,7 triéu mau, 8 Bit (6 Bit + A-FRC)

Gam mau

99% sRGB

Gi¢i thiéu man hinh cua ban
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Két nbi

1 ¢céng HDMI 1.4

1 cbng DP 1.2 (dau vao)

1 céng DP 1.2 (dAu ra)

1 cbng USB Type-C

2 cbdng USB 3.0 - Canh bén
2 céng USB 2.0 - Dwdi

D rong vién (tr mép man hinh dén ving hoat déng)

Trén 5,4 mm
Trai/Phai 5,5 mm
Du¢i 20,3 mm
Kha nang diéu chinh

Gi‘é d& man hinh c6 thé |130 mm
diéu chinh dwoc do cao

Nghiéng -5 dén 21°
Quay -45° dén 45°
Xoay -90°dén 90°

Twong thich phdn mém
quan ly man hinh Dell

Easy Arrange va cac tinh nang chinh khac

P6 an toan

Khe c&m khda an toan (khdéa cap dat mua riéng)

Théng s6 ky thuat d6 phan giai

Mau

P2421DC

Dai quét ngang

29 kHz t¢i 113 kHz

Dai quét doc

49 Hz - 75 Hz (tw déng)

Do phan giai cai san téi
da

2560 x 1440 & tan sb 60 Hz
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Ché d6 video hé tro

Mau

P2421DC

(HDMI/DP)

Kha nang hién thi video

1440p

480i, 480p, 576i, 576p, 720p, 1080i, 1080p,

Ché dd hién thij cai sin

£ ax 1z o | TAN s6 quét|Tan sé quét D_?ng,hé Cuc dong
Che do hien thi ngang (kHz)| doc (Hz) diem anh | bo (Ngang/
; (MHz) Doc)
VESA, 720 x 400 31,5 70,1 28,3 -/+
VESA, 640 x 480 31,5 59,9 25,2 -/-
VESA, 640 x 480 37,5 75,0 31,5 -/-
VESA, 800 x 600 37,9 60,3 40,0 +/+
VESA, 800 x 600 46,9 75,0 49,5 +/+
VESA, 1024 x 768 48,4 60,0 65,0 -/-
VESA, 1024 x 768 60,0 75,0 78,8 +/+
VESA, 1152 x 864 67,5 75,0 108,0 +/+
VESA, 1280 x 768 47,8 59,9 79,5 -/+
VESA, 1280 x 1024 64,0 60,0 108,0 +/+
VESA, 1280 x 1024 79,9 75,0 135,0 +/+
VESA, 1600 x 1200 75,0 60,0 162,0 +/+
VESA, 1680 x 1050 65,3 60,0 146,3 -/+
VESA, 1920 x 1080 67,5 60,0 148,5 +/+
VESA, 1920 x 1200 74,6 59,9 193,3 -/+
VESA, 2048 x 1080 66,6 60,0 147,2 +/-
VESA, 2560 x 1440 88,8 60,0 2415 +/-

Gi®i thiéu man hinh cua ban |
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Cac ché do truyén div liéu da luong (MST)

Man hinh nguén MST

S6 man hinh téi da c6 thé dwoc hd tro

2560 x 1440/60 Hz

2560 x 1440/60 Hz

2

I LUV Y: D6 phan giai man hinh ngoai dwoc hé tro tbi da la chi 2560 x

1440 60Hz.

Théng s6 ky thuat dién

Mau

P2421DC

Tin hiéu dau vao video

Céng HDMI 1.4, 600 mV cho tirng dwédng truyén
khac biét, tré khang dau vao 100 ohm trén mbi cap
khac biét

Cbéng DP 1.2, 600 mV cho tirng dong khac biét, tré
khang dau vao 100 ohm trén méi cap khac biét
Cdng USB Type-C, 600 mV cho tirng duong
truyén khac biét, tré khang dau vao 90 ohm trén
méi cap khac biét

Dién ap/tan sé/dong dién
dau vao AC

100 VAC dén 240 VAC/50 Hz ho&c 60 Hz + 3
Hz/2,5 A (chuén)

Dong dién khéi dong

120 V: 30 A (Téi da) & nhiét d6 0°C (khé&i dong
nguoi)
240 V: 60 A (Téi da) & nhiét dd 0°C (kh&i dong
ngudi)
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Dac tinh vat ly

Mau

P2421DC

Loai cap tin hiéu

« Ky thuat sb: DP, 20 chan cdm

« Ky thuat sb: USB Type-C, 24 chan c&dm

Kich thwéc (c6 gia do)

Chiéu cao (da kéo dai)

486,1 mm (19,14 inch)

(
Chiéu cao (da rut ngan) 356,1 mm (14,02 inch)
Chiéu rong 537,8 mm (21,17 inch
Do day 166,0 mm (6,54 inch)

Kich thwéc (khong cé gia do)

Chiéu cao 322,1 mm (12,68 inch)
Chiéu rong 537,8 mm (21,17 inch)
Do day 42,7 mm (1,68 inch)

Kich thwéc gia do

Chiéu cao (da kéo dai)

400,8 mm (15,78 inch)

Chiéu cao (da rut ngan)

Chiéu réng

206,0 mm (8,11 inch)

b6 day

(

353,4 mm (13,91 inch)
(
(

166,0 mm (6,54 inch)

Trong lwong

Trong lwgng cé thung dwng

7,69 kg (1

6,95 Ib)

Trong lwvgng c6 kém bd
phéan gia d& va cac loai cap

5,76 kg (1

2,70 Ib)

Trong Ilvong khéng cé bd
phan gia d& (khéng cap)

3,77 kg (8,31 Ib)

Trong lwgng cla bd phan
gia do

1,54 kg (3,40 Ib)

Do bdéng khung trude

Khung de

n 2-4 don vi bong

Gi¢i thiéu man hinh cua ban
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bac tinh méi trwong

Mau P2421DC

Tiéu chuén phu hop

e Man hinh dwgc chirng nhdn ENERGY STAR

o Dé’déng ky EPEAT tai noi dwo’q éprdung. bang ky EPEAT tuy thucf)c vao
quoc gia. Xem www.epeat.net dé biét tinh trang dang ky theo quoc gia.

e Man hinh dwgc chirng nhan TCO.

e Tuan tha quy dinh RoHS

e Man hinh khéng chira chat BFR/PVC (chwa bao gdm cap ngoai)

 Dap rng céc tiéu chuan dong dién ro ri NFPA 99.

e Mat kinh khéng chira asen va chi tdm nén |a khong chira chat thiy ngan.
e Phan mém Energy Gauge hién thi mirc dién nang dang dwoc tiéu thu béi
man hinh trong thoi gian thyec.

Nhiét do
St dung 0°C-40°C (32°F - 104 °F)
Khoéng s dung e Bado quan: -20 °C - 60 °C (-4 °F - 140 °F)
e Van chuyén: -20 °C - 60 °C (-4 °F - 140 °F)
Do am
St dung 10% dén 80% (khéng nguwng tu)
Khong st dung e Bdo quan & mirc 10% dén 90% (khéng
nguwng tu)
e Van chuyén & mc 10% dén 90% (khéng
ngwng tu)
b6 cao
S dung (téi da) 5.000 m (16.400 ft)
Khéng stra dung (t6i da) 12.192 m (40.000 ft)
R . . e 444,60 don vi nhiét Anh (BTU)/gi¢» (t6i da)
Cdng suat tan nhiét L . 2
e 83,79 don vi nhiét Anh (BTU)/gi& (chuan)
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Ché dd quan ly ngudn

Néu ban da Iap dat card man hinh hay phdn mém twong thich chuadn DPM
cta VESA vao PC, man hinh sé ty dong giam murc tiéu thu dién khi khong st
dung. Chirc ndng nay goi la Power Save Mode (Ché D Tiét Kiém bién)*. Néu
may tinh phat hién dau vao tir ban phim, chudt hodc cac thiét bi dau vao khéc,
man hinh sé ty hoat dong tré lai. Bang sau day cho biét mire tiéu thu dién va
cach truyén tin hiéu cla tinh nang tiét kiem dién tw déng nay.

* Chi ¢6 thé dat murc tiéu thu dién bang 0 & ché do tat khi rat cap nguén ra
khai man hinh.

Chédo |Pongbd |Pongbd Video |Dén bao Mtpc tiéu thu
VESA ngang doc nguon dién

Hoat Hoat dong |Hoat Hoat Trang 127 W (tbi da)**
dong binh déng doéng 25 W (chuén)
thuwdng

Ché do Khéng hoat | Khéng Dé tréng | Tréng (Phat |Duwéi 0,3 W
hoat déng |déng hoat déng sang)

tat

Tét - - - Tét Duw¢i 0,3 W
Murc tiéu thu dién Poy 17,7 W

Téng Nang lwong Tiéu thu (TEC) |56,72 kWh

** Mirc tiéu thu dién téi da khi d6 sang & muirc t6i da va USB hoat dong.

Tai liéu nay chi cung cap thong tin va phan anh hiéu suét hoat déng & phong
thi nghiém. San pham c6 thé hoat d6ng khac nhau, tuy thudc vao phan mém,
cac linh kién va thiét bi ngoai vi ma quy khach da dat mua va chung t6i khong
6 trach nhiém phai cap nhat thong tin nay. Do do, quy khach khéng nén dwa
vao théng tin nay dé dwa ra cac quyét dinh vé d6 dung sai dién hoac bang
cach khac. Khéng c6 bao dam vé dd chinh xac ho&c sy hoan chinh clia sén
phdm dwoc néu rd hay ngu y.

Gi®i thiéu man hinh ctaban | 19




IZ LUV Y: Man hinh nay dwee chirng nhan tuan tha chuan ENERGY
L
ot
STAR.
San pham nay dat tiéu chudn ENERGY STAR & cai dét thiét 1ap méc dinh
ma c6 thé dwoc khdi phuc théng qua chirc nang “Factory Reset (Cai v& méc
dinh gbc)” trén menu OSD. Thay dbi cai dat thiét 1ap mac dinh hodc bat cac
tinh nang khac sé tang Iwong tiéu thu dién ma co thé vuot qua cac gidi han
ENERGY STAR da chi dinh.
ELuuy:
Pox: Mipc tiéu thu dién ctia ché doé bat nhw quy dinh trong phién ban
Energy Star 8.0.
TEC: Téng nidng lwong tiéu thu tinh bing KWh dwoc xac dinh trong
Energy Star phién ban 8,0.
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Céng cam DisplayPort

————————————————————— |
= 201816141210 8 6 4 2 =

S6 chan cam Phia 20 chau cua cap tin hiéu vira két noi
1 MLO (p)
2 Néi dat
3 MLO (n)
4 ML (p)
5 N&i dat
6 ML (n)
7 ML2 (p)
8 Nbi dat
9 ML2 (n)
10 ML3 (p)
11 Nbi dat
12 ML3 (n)
13 Noi dat
14 Noi dat
15 AUX (p)
16 Noi dat
17 AUX (n)
18 Phat hién cdm néng
19 Bat lai nguén
20 +3.3V DP_PWR
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DPau ndi USB Type-C

USB Type-C
receptacle

Br— A
oo [2] [1] oo

SSRXp1 [ Z| SSTXp1

SSRxn1 |10 EI SSTXn1

VBUS E Z| VBUS
sBU2 E El cet
Dn1 E EI Dpf
oot [ [7] omt
cez [5] [=] ssur
vaus [4] El VBUS

SSTXn2 E | ssrxn2

SSTXp2 E "] ssRrxp2

GND E 2] GND
BY— A

typically connected to a charger
through a Type-C cable

Chau Tin hiéu Chau Tin hiéu
A1 N&i dat B12 N&i dat
A2 SSTXp1 B11 SSTXp1
A3 SSTXn1 B10 SSTXn1
A4 VBUS B9 VBUS
A5 CC1 B8 SBU2
A6 Dp1 B7 Dn1

A7 Dn1 B6 Dp1

A8 SBU1 B5 CC2

A9 VBUS B4 VBUS
A10 SSRXn2 B3 SSRXp2
A10 SSRXp2 B2 SSRXp2
A12 N6i dat B1 N6i dat
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Giao dién Buyt néi tiép da nang (USB)
Phan nay cung cap cho ban théng tin vé cac cong USB c6 sén trén man hinh.

% LUU Y: Man hinh nay twong thich véi USB 3.0 siéu téc va USB 2.0 téc dé cao.

To6c d6 truyén Toéc do dir liéu Mtpc tiéu thu dién*

Siéu téc 5 Gb/giay 4,5 W (Téi da cho méi
cdng)

Tbc dod cao 480 Mb/giay 4,5 W (Téi da cho méi
cdnq)

Tbc do t6i da 12 Mb/giay 4,5 W (Tbi da cho méi
cdng)

Téc do truyén Téc do div ligu Mtrc tiéu thu dién*

Téc d6 cao 480 Mb/giay 2,5 W (Téi da cho méi
cdnq)

Téc do téi da 12 Mb/giay 2,5 W (Téi da cho méi
cdng)

Tbc do thap 1,5 Mb/giay 2,5 W (Téi da cho méi
cdng)

DPau néi ludéng div liéu xuéng USB 3.0

]

Phia dau cdm 9 chau
VCC

D-

D+

N6i dat

SSRX-

SSRX+

Nbi dat

SSTX-

SSTX+

o
[V
3

O 0| N[ O] O W[N] =3
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DPau néi ludng div liéu xuéng USB 2.0

1 2 4
S6 chan cam |Phia dau cam 4 chau
1 VCC
2 DMD
3 DPD
4 Noi dat
Céng USB

+ 2 cbng ludng di¥ liéu xubng USB 2.0 - phia duoi
+ 2 cbng ludng dir liéu xubng USB 3.0 - bén canh

IZ4 LUV Y: Chirc néng USB 3.0 can sir dung may tinh twong thich chuén USB
3.0.

% LUU Y: Giao dién USB ctia man hinh chi hoat déng khi man hinh bat hoic &
ché dé tiét kiem dién. Néu ban tit man hinh réi bat lai, c6 thé mét vai giay dé
cac thiét bi ngoai vi vira két n6i tré lai hoat déng binh thwong.
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Tinh nang Cam La Chay

Ban co thé 1ap dat man hinh vao bat ky hé thdng nao twong thich véi chuan
Cam La Chay (Plug and Play). Man hinh tw ddng cung cap cho hé thong may
tinh D@ Liéu Nhan Dang Man Hinh Mo’ Rong (EDID) lién quan qua cac giao
thire Kénh D Liéu Hién Thj (DDC) dé hé thong co thé tw dinh cAu hinh va t6i
wu hoa cac cai dat man hinh. Phan Ién céac cai d&t man hinh déu la ty dong,
ban co thé chon cac cai dat khac néu muon. D& biét thém thong tin vé cach

ddi cai dat man hinh, xem St dung man hinh.

Chinh sach chét lwong va diém anh man hinh LCD

Trong qua trinh san xuét man hinh LCD, khdng hiém khi g&p tinh trang mét
ho&c nhiéu diém anh tr& nén cb dinh & moét trang thai khong thay déi von rat
khé nhan biét va khong anh huwdng dén chat lwong hién thi hoac kha nang st
dung man hinh. Dé biét thém thong tin vé Chinh Sach Chét Lwong va biém
Anh Man Hinh Dell, xem trang Hé tro' Dell tai: www.dell.com/support/monitors.

Hwéng dan bao duwdng

Vé sinh man hinh

/\ CANH BAO: Trwéc khi vé sinh man hinh, hay rat cap ngudn man
hinh ra khéi 6 cam dién.
CHU Y: Poc va thwc hién theo Hwéng dan an toan trwéc khi vé sinh
man hinh.

Dé c6 thong Ié thwe hanh tét nhat, thwe hién theo cac hwong dén trong danh
sach dw¢i day khi mé thung dwng, vé sinh hay cam nam man hinh ctia ban:

+ D& lau man hinh, tham mét it nuwdc vao khan mém sach. Néu co thé,
hay dung giay lua hoac dung dich vé sinh man hinh chuyén dung dé lau
Ié’g phu khir tinh dién. Khéng st dung benzen, chat pha lodng, amoniac,
chét tdy &n mon hoac khi nén.

+ Dung khan hoi am dé lau sach man hinh. Tranh st dung bat ky loai chat
tay rlra nao vi mot sé chat tay rira sé dé lai I&p mang duc trén man hinh.

+ Néu ban nhin thy chat bét trdng khi mé thung dwng man hinh, hdy dung
khan lau sach.

+ Cam man hinh cérj than vi man hinh mau den cé thé bj trdy xwéc va hién
ra cac vét xwdece trang.

+ D& giup man hinh duy tri chét lwgng hinh anh t6i wu nhét, hay st dung
ché d6 bao vé man hinh tw déng thay doi va tat ngudn man hinh khi

khoéng str dung.
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Lap dat man hinh

Lap dat gia do
I4 LUV Y: Gia d& dwoe thao ra khi van chuyén man hinh tir nha may.
F4 LUU Y: Diéu nay ap dung cho man hinh cé chan dé. Néu ban mua
chan dé cua bén thir ba, hay tham khao hwéng dan thiét 1ap dé
twong rng dé biét hwéng dan thiét lap.
Dé 1ap gia d& man hinh.
1. Thuc hién theo cac huwéng dan trén nap day thing cac tong dé thao gia
dd khéi miéng xop gilr chat phia trén.
2. Lap han céac khbi dé gir vao khe gil gia d&.
3. Nang tay van vit va van vit theo chiéu kim déng hé.

4. Sau khi siét chét vit hoan toan, hdy gap phang tay van vit vao ranh 16m.

%o o0

5. Nang nép day lén dé thay phan VESA dé lap gia d&.

6. Gan phan gia d& vao man hinh.
a. Lap khit hai then cai & phan trén gia d& vao ranh phia sau man hinh.

b. An gia d& xuéng cho dén khi khép vao vi tri.
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7. D&t man hinh théng ding.
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Két néi man hinh cta ban

A\ CANH BAO: Trwéc khi ban bat dau bat ky quy trinh nao trong phan
nay, hay thwc hién theo Hwéng dan an toan.

% LUU Y: th“)ng dwoc cam moi loai cap vao may tinh cuing mpt I@c.
Ban nén bo tri cac loai cap qua khe quan ly cap trwéc khi két noi
ching v&i man hinh.

Dé& két n6i man hinh véi may vi tinh:

1. T&t may tinh va ngét cap nguén.

2. Két ndi cap DP/USB Type-C tir man hinh ctia ban t&i may tinh.

Két néi cap DP
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I LUU Y: Hé tre tinh nang DP MST. Dé tan dung tinh nang nay, card dé
ho may tinh cua ban phai dwoc chirng nhan theo chuan DP1.2 véi
tuy chon MST.

I LUV Y: Rat phich cam bang cao su khi sir dung cong dau ra DP.

-

Két néi cap USB Type-C

=

USB Type-c

>

Cbng USB Type-C trén man hinh:

o Co thé dwoc st dung luan phién lam céng USB Type-C hoéc DisplayPort 1.2.
« Hb tro cung cap ngudn dién USB (PD) vé&i cac ciu hinh tdi da 65 W.
I LUV Y: Bat ké yéu cau ngudn dién/mirc tiéu thu dién thyc té nao tiv

laptop hoac thei gian chay bang ngudn dién con lai tir pin, man hinh
dworc thiét ké dé cung cap ngudn dién Ién dén 65 W cho laptop cua

ban.

Céng suat dinh mtrc (trén laptop i i
tich hop cong USB Type-C v&i chivc [Cong suéat sac téi da
nang PowerDelivery)

45 W 45 W

65 W 65 W

90 W Khéng hé tror

130 W Khéng hé tror
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Két néi man hinh cho chirc nang Truyén dir liéu da luéng
(MST) USB-C

DP dau ra

USB Type-c
D

R

I LUV Y: S6 lwgng man hinh hé tro t6i da qua MIST sé phy thugc vao
bang théng ctia nguon tin hiéu USB-C.
I LUV Y: Rat phich cadm bang cao su khi si» dung cong dau ra DP.
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Bo tri cac loai cap
S dung khe quan ly cap dé sép xép cap cdm vao man hinh.
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Thao gia do

B LUV Y: bé tranh cho man hinh khéi bj tray xwoc khi thao gia do,
dam bao dat man hinh trén bé mat mém va sach sé.

% LUU Y: Chi'ép gh_mg quy'tr‘lnh sau cho gia d& gtri kém man hinh. Néu
ban dang két noi chan dé cua bén thir ba, hdy tham khao tai liéu gwi
kém chan dé.

Dé thao gia d&:
1. D&t man hinh 1&n khan mém hodc ném I6t.
2. Anva gi» nut nha gia do.
3. Nhéc gia d& 1&n va ra khdi man hinh.
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Gia treo twong (tuy chon)

(Kich thudc vit: M4 x 10 mm).

Xem tai liéu kém theo bd gia treo twérng twong thich chuin VESA.

gt‘":"!”.”.—‘

D&t man hinh 1&én khan mém ho&c ném 16t & canh cuia ban.

Thao gia d&. Xem Théo gia d& dé biet thém chi tiét.

Théao bdn vit gdn tAm nén vé&i man hinh.

Gén gia treo tir bd gia treo twérng vao man hinh.

Dé& gan man hinh Ién twéng, xem tai liéu kém theo bo gia treo twong.

LUU Y: Chi dung véi gia treo twong UL hodc CSA hoic gia treo
twéng liét ké trong danh sach GS véi trong lwgng/kha nang chiu tai
téi thiéu 15,08 kg.
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St dung man hinh

Bat nguén man hinh
Nhén nut @) dé bat man hinh.

Tuy chon ngén ngir

Dell 24 Monitor

Please select language:
+ English

Espariol

Frangais

Deutsch

Portugués(Brasil)

Pycckuit
a3
HARE

V9@
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Tuy chon sac USB-C

Dell 24 Monitor

Easy Initial Setup:

Select ‘Yes’ to enable the following function(s):
- Always on USB-C Charging

Yes No

When ‘Yes’ is selected, power consumption may increase.
When ‘No’ is selected, it will comply with ENERGY STAR requirements.

Individual settings can be changed in the Menu.
P2421DC

V90

Str dung cac nut diéu khién
S dung cac nat didu khién & mét triedc man hinh dé chinh cac cai dét trén
man hinh.

1 2 3 A1 5

Cac nut diéu khién

Bang sau day mé ta cac nut diéu khién

Cac nut diéu khién Mo ta
1 9 SL’P,dung m]t~néy dé chon tr danh sach cac
ché do cai san.

Shortcut key (Phim tét)/
Preset Modes (Che d6
cai san)
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2 Dung menu Ngudn vao dé chon gitra cac tin
@ hiéu video khac nhau co thé dwoc két ndi

Shortcut key (Phim tgty YO Man hinh cta ban.

Input Source (Ngudn vao)

3 St dung nat Menu khi khéi ddng man hinh
do (OSD) va chon menu OSD. Xem Truy
Menu cap menu OSD.
4 @ Dung nat nay dé tré vé menu chinh hodc
thoat menu chinh OSD.

Exit (Thoat)
5 o S dung nat ngudn dé bat va t&t man hinh.

o, L Anh sang trang c6 hinh cho biét man hinh
Nut bat/tat nguon (kém g5 bat. Anh sang trdng nhap nhay cho biét
theo dén bao LED)  man hinh dang & ché d6 tiét kiém dién.

Cac nut diéu khién menu OSD
Dung cac nut & mat trwdc man hinh dé chinh cai d&t hinh anh.

Cac nuat diéu khién M6 ta

1 o Dung nut Lén dé ting cac gia tri hodc chuyén lén
trong mot menu.

Lén
2 v Dung nut Xudng dé gidm cac gia tri hodc chuyén
. xudng trong mét menu.
Xubng
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3 9 Dung nut OK dé xac nhan Iwa chon cla ban trong

mot menu.
OK
4 9 Dung nat Back (Quay tré lai) dé quay tré lai trinh
don hién thj truéc.
Quay lai

Str dung menu Hién thi Trén Man hinh (OSD)

Truy cap menu OSD

I LUV Y: Moi thay doi ban thwc hién sé dwoc lwu lai tw dong khi ban
chuyén sang mét menu khac, thoat menu OSD hoiac doi menu OSD
dong tw dong.

1. Nhan nut © dé hién thi menu chinh OSD.

LA A

2. Nhan nat @ va 9 dé chuyén gitra cac tuy chon cai dat. Khi ban chuyén tir
biéu twong nay sang biéu twong khac, tén tuy chon sé dwoc béi dam.

3. Nhan nat @ hosc 9 hosc © mat 1an @& kich hoat tuy chon vira td sang.
4. Nhan nat @ va @ @& chon thong sé mong muén.

5. Nhan @ va sau d6 st dung cac nut @ va @, theo chi bao trén menu dé
thwc hién cac thay dbi.

6. Chon © d& tr& v& menu trvéc hodc @ dé chp nhan va tré v& menu trude.
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Biéu
twong

Menu va Menu
phu
Brightness/Con-
trast (b6 sang/
Do twong phan)

Brightness (Do
sang)

Contrast (Do
twong phan)

M6 ta

Duing menu nay dé kich hoat diéu chinh Brightness/Con-
trast (Do sang/bo twong phan).

PVew

D6 sang cho phép chinh dé sang cta dén nén.

Nhén nut @ aé tang do sang va nhan nut (< giam do
sang (tbi thiéu 0/t5i da 100).

Chinh D6 sang truéc rdi chinh Do twong phan chi khi can
phai chinh thém.

Nhén nat @ & tang do twong phan va nhéan nat (<
giam do twong phan (toi thiéu 0/toi da 100).

Chtrc nang Contrast (B6 twong phan) chinh m&c d6 sang

t6i khac nhau trén man hinh.
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Input‘Source
(Nguon vao)

Dung menu Nguén vao dé chon gira cac tin hiéu video
khac nhau cé thé duoc két ndi véi man hinh clta ban.

LA A
USB Type-C  |Chon dau vao USB Type-C khi ban dang st dung dau néi
USB Type-C.
Nhén 9 dé chon nguén vao USB Type-C. i
DP Chon dau vao DP khi ban dang s dung dau noi DP. Nhan

dé& chon ngudn vao DP.

HDMI (Giao dién
da phwong tién

Chon dau vao HDMI (Giao dién da phwong tién dé nét
cao) khi ban dang st dung dau néi HDMI. Nhan © qa

doé nét cao)  |chon ngudn vao HDMI.
Auto Select |Chon ty dong dé do tim cac tin hiéu dau vao kha dung.
(Chon tw dong)

Auto Select for
USB-C (Chon tw
dong cho USB-C)

Cho phép ban cai Auto Select for USB-C sang:

* Prompt for Multiple Inputs (Bao nhéc cho nhiéu dau vao):
ludn hién thi thong bao Switch to USB-C Video Input
(Chuyén sang dau vao video USB-C) dé ngudi ding
chon xem c6 can chuyén sang hay khéng.

* Yes (C0): Man hinh luén chuyén,sang video USB-C ma
khéng can hadi trong khi da két ndi USB-Cd.

* No (Khéng): Man hinh s& khong tw dong chuyén sang
video USB-C ttr mét dau vao kha dung khac.

Reset Input
Source (Cai lai
dau vao)

Chon tuy chon nay dé& phuc héi nguén vao méc dinh.

Color (Mau sac)

Dung Mau séc dé chinh ché d6 cai dat mau.

PVee
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Preset Modes | Khi chon preset modes (Ché dé cai san), ban c6 thé
(Ché do cai sén) | chon Standard (Chuan), Comfortview (Xem thoai mai),

Str dung man hinh

Movie (Phim), Game (Tro choi), Warm (Nong), Cool
(Nguoi), hoac Custom color (Mau tuy chinh) ttr danh
sach.

Standard (Chuan): Nap cac cai dat mau mac dinh cla
man hinh. Day la ché do cai sdn méc dinh.
ComfortView: Giém’mt'fc anh sang xanh phat ra tw
man hinh dé gitp méat clia ban xem thoai mai hon.

LUU Y: D& gidm nguy co cdng mét va dau cd/canh
tay/lwng/vai khi st dung man hinh trong thi gian dai,
chung téi khuyén ban:

D&t man hinh cach khoang 20 dén 28 inch (50-70 cm)
SO V&i mét.

o Thwéng xuyén nhay mét dé tranh bi khé mat khi lam
viéc trwédc man hinh may tinh.

o Thwdng xuyén nghi giai lao d&u dan trong 20 phut
méi hai gio.

e Tranh nhin man hinh ctia ban va nhin cham chu vao
mot vat & xa cach 20 foot trong it nhat 20 giay khi
nghi gidi lao.

e Lam cac ddng tac dudi co dé gidm cdng cd/canh tay/
Iwng/vai khi nghi gidi lao.

Movie (Phim): Nap cai dat mau séc ly twéng dé xem

phim.

Game (Tro6 choi): Nap cai dat mau sac ly twéng cho

hau hét cac rng dung choi game.

Warm (Néng): Tang nhiét dd mau. Man hinh hién thi

néng hon véi sac dé/vang.

Cool (Nguéi): Gidm nhiét dd mau. Man hinh hién thj

ngudi hon véi sic xanh lam.

Custom Color (Mau tay chinh): Cho phép ban chinh

tha cong cac cai dat mau sac.




Input Color
Format (Binh
dang mau sac

dau vao)

Nhan nit @ va @ dé chinh ba gia tri mau
(R(D6), G(Luc), B(Lam)) va tao ché d6 mau cai sén riéng
cho ban.

PV 99

Cho phép ban cai ché dd dau vao video sang:

e RGB (Pd-Luc-Lam): Chon tly chon nay néu man hinh
clia ban dwoc két ndi véi may tinh hodc dau dia DVD
bang cap HDMI.

 YPbPr (Luc-Lam-Dd): Chon tily chon nay néu dau dia
DVD cuta ban chi hd tro dau ra YPbPr.

e
m}
B8
w
o

AAAA

Hue (Téng mau)

Tinh nang nay co thé chuyén mau hinh anh video sang
mau luc hodc mau tim. Tuy chon nay dung dé chinh mau
da mong muén. St dung @ noac @ dé chinh tong mau tiv
0 dén 100.

Nhan @ dé ting hinh dang xanh luc cia hinh video.

Nhan @ @& tang hinh dang mau tim ctia hinh video.

I Luu Y: Biéu chinh Hue (Téng mau) chi c6 san khi
ban chon che doé Movie (Phim) hoac Game (Tro

choi).
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Saturation (D6
bao hoa)

Tinh nang nay cé thé chinh dd bao hda mau séc cta hinh

video. Str dung Q hoac 9 dé chinh téng mau tr 0 dén

100..

Nhan @ dé tang hinh dang don sic cta hinh video.

Nhén @ dé tang hinh dang da mau séc caa hinh video.

[ LUU Y: Biéu chinh Saturation (D¢ bao hoa) chi c6
sén khi ban chon ché do Movie (Phim) hodc Game
(Tro chovi).

Reset Color (Cai
lai mau)
Display (Hién
thi)

Aspect Ratio (Ty
1é khung hinh)

Cho phép cai dat mau séc man hinh vé cai dat gbc.

St dung tinh n&ng hién thi @& chinh hinh anh.

AR A

Chinh ty Ié hinh thanh Réng 16:9, 4:3 hoac 5:4

Sharpness (b6
sac nét)

Response Time
(Th&i gian hoi
dap)

MST

Tinh n&ng nay co thé gitp hinh &nh tréng sic nét hoac
mém mai hon. Diing é hoac @ a& chinh do sac néttlr 0
dén 100.

Ngudi dung cé thé chon gitra Fast (Nhanh) hodc Normal
(Thwong).

Truyén di¥ liéu da ludbng DP, Cai sang On (Bat) sé bat

MST(d4u ra DP), Cai sang Off (T4t) sé t4t chirc ndng

MST.

I LUV Y: Khi da két néi cap upstream (ludng di
liéu 1én) DP/USB-C va cap luéng dir liéu xuéng
DP, man hinh sé tw dong cai chirc nang MST =
On (Bat) - thao tac nay chi dwoc thwe hién mot
lan sau khi Cai vé mic dinh gbc hodc Cai lai man
hinh.
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USB-C Cho phép ban chon wu tién truyén di liéu véi 6 phan giai
Prioritization | cao (High Resolution (P6 phan giai cao)) hoic téc do
(Wu tién st¢r | cao (High Data Speed (Téc dd truyén dir liéu cao)) khi
dung USB-C) |st dung cdng USB Type-C/DisplayPort.

PV eQ

% LWU Y:Né&u may tinh cia ban khoéng cé b pin tich
hop sdn va dwoc cap ngudn truc tiép tr cdng USB
Type-C trén man hinh (chang han nhw May tinh dé
ban Dell OptiPlex Ultra), thi viéc thay déi USB-C
Prioritization (U'u tién str dung USB-C) khi dang
hoat dong sé& lam gian doan ngudn dién tlr man hinh
dén may tinh. Hay dat USB-C Charging (Nap dién
qua USB-C) sang On During Power Off (Bat trong
khi tat nguén) va tham khao Cach cai Uu tién st
dung USB-C khi dat Nap dién qua USB-C sang
Bat trong khi tit ngudn.

Reset Display | Chon tuy chon nay dé phuc héi cac cai dat mac dinh cla
(Cai lai hién thi) | man hinh.
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Menu

Language (Ngén
ngir)

Rotation (Xoay)

Transparency
(B6 trong subt)

Timer (Hen gio®)

Lock (Khoéa)

Reset Menu (Cai

lai menu)

Chon tlly chon nay dé chinh céac cai dat cia menu OSD
chang han nhw ngén ngr menu OSD, thoi lwgng ma
menu nay tiép tuc hién thi trén man hinh, v.v...

LA A

Tuay chon nan nglr sé cai dat man hinh OSD sang ‘m(f)t
trong 8 thir tiéng (Anh, Tay Bap Nha, Phap, Buc, Bo Bao
Nha Braxin, Nga, Hoa Gian thé hodc Nhat).

Xoay menu OSD 90 d& nguoc chidu kim ddng hé. Ban c6
thé diéu chinh trinh don hién thj theo dd xoay man hinh
clia minh.

Chon tly chon nay dé ddi do trong suét menu bang cach
nhén cac nat @ va @ tw 0 dén 100.

OSD hold time (Gi¢ gitr menu OSD): cai thoi lwong ma
menu OSD sé tiép tuc hoat ddng sau khi ban nhan nit 1an
cubi.

St dung @ hoac @ dé chinh con trwot tang them 1 giay,
tr 5 dén 60 giay.

Kiém soat ngwoi ding truy cap vao cac diéu chinh. Nguwoi
duing cé th& chon mét trong cac tuy chon sau: Menu
Buttons, Power Button, Menu + Power Buttons, Disable
(Céac nat Menu, Nut Ngudn, Menu + Nat Ngudn, Tat). (Dé
biét thém chi tiét, xem Khoa nat Menu va Ngudn).

Thiét Iap lai moi cai dat OSD vé gia tri mac dinh gbc.
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Personalize (Ca
nhan hoa)

Shortcut Key 1
(Phim tat 1)

Shortcut Key 2
(Phim tat 2)

Chon tuy chon nay dé chinh cac cai dat ca nhan.

LA A A

Ngudi diing cé thé chon mét trong cac tily chon sau:
Preset Modes (Ché d cai san), Brightness/Contrast (D&
sang/Do twong phan), Input Source (Ngudn vao), Aspect
Ratio (Ty I& khung hinh), Rotation (Xoay) dé thiét lap
shortcut key 1 (phim tat 1).

VOO

Nguwoi diing cé thé chon mét trong cac tily chon sau:
Preset Modes (Ché d cai san), Brightness/Contrast (D&
sang/Do twong phan), Input Source (Ngudn vao), Aspect
Ratio (Ty I& khung hinh), Rotation (Xoay) dé thiét lap
shortcut key 2 (phim tat 2).

V9
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Power Button
LED (Dén‘LED
nut nguon)

USB-A Charging
(Sac qua USB-A)

USB-C Charging
(Sac qua USB-C)

Reset
Personalization
(Cai lai ca nhan

hoéa)

Cho phép ban cai dén bao LED ngudn sang On During
Active (Bat trong khi hoat dong) hoac Off During Active
(T4t trong khi hoat dong) dé tiét kiem dién.

PV 9¢®

Cho phép ban bat hoac tat chirc ndng Sac qua USB-A &
ché d6 chd man hinh.

PV 9¢®

Cho phép ban bat hoac tat chirc nang Sac qua USB-C &
ché do t&t ngudn man hinh.

LA A A

Cai lai moi cai dat trong menu ca nhan sang cai dat mac
dinh.
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Others (Khac) | Chon muc nay dé diéu chinh cac cai dat OSD, nhw DDC/
Cl, LCD conditioning (diéu tiet man hinh LCD), v.v...

LA A
Display Info Hién thi cac cai dat hién tai cia man hinh.

(Hién thi thong
tin)

LA A A
DDC/CI DDC/CI (Kénh d liéu hién thi/giao dién 1énh) cho phép
dieu chinh cac thong so ky thuat cia man hinh (d6 sang,
can bang mau sac, v.v...) qua phan mém trén may tinh.
Ban c6 thé tét tinh nang nay béng cach chon Off (TAt).
Bat tinh nang nay péng cach chon bat cho tréi nghiém
ngwdi dung tot nhat va hiéu suat toi wu cdia man hinh.

V99

LCD Gilp gidm bét cac trwong hgp Iwu gilr anh khéng dang
Conditioning | k&. Tuy vao mirc dd lwu gitr anh, chwong trinh c6 thé mat
(Diéu tiét man | mot luc dé khai dong. D& bat LCD conditioning (Diéu tiét

hinh LCD) man hinh LCD), chon On (Bat).
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Firmware (Phan
sun)

Service Tag (Thé
dich vu)

Reset Others
(Cai lai tuy chon
khac)
Factory Reset
(Cai vé méc dinh
g6c)

Hién thi phién ban phan sun v& man hinh.

I LUU Y: Bé cap nhét phién ban phan sun, xem
trang Hé tro Dell tai www.dell.com/support/monitors

Hién thj s6 thé dich vu clia man hinh. Thé dich vu 1a ma

nhan dang chi s6 duy nhét cho phép Dell xac dinh thong

sb san phdm va truy cap théng tin bao hanh.

I LUU Y: Thé dich vy ciing dworc in trén mét chiéc
nhin ndm & phia sau phan nap.

Cai lai mgi cai dat trong cac menu cai dat khac vé gia tri

cai dat goc.

Khéi phuc tat ca cac gia tri cai sn vé cai dét thiét lap mac

dinh. Bay cling la cac cai dat cho thtr nghiém ENERGY
STAR®.

>

ENERGY STAR®

Dell 24 Monitor

Easy Initial Setup:
Select ‘Yes' to enable the following function(s):
+ Always on USB-C Charging

Yes No
When ‘Yes' s selected, power consumption may increase.
When ‘No' is selected, it will comply with ENERGY STAR requirements.
Individual settings can be changed in the Menu.

P2421DC

PV 90

% Ll:l’U Y: Man hinh cuda ban tich hop tinh nang tw déng chinh dé sang
dé bu vao tinh trang lao héa dén LED.
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Khoa nut Menu va Nguén
Kiém soat ngwdi dung truy cap vao cac diéu chinh.

Cai dat mac dinh ctia Khoa nat Menu va Ngudn 1a Tat.

1 2 3 A 5

D& vao menu khoa: Gitk nat Thoat (ntt 4) trong 4 gidy dé hién thi menu khoa
(khi @@ mé& khoa nat Menu va Nguon), mét menu khéa sé hién thj & géc dudi
bén phai ca man hinh.

Dell 24 Monitor

Select Option:

5 8 &
B o

O @99

D& vao menu mé khoa: Gir nit Thodt (n(t 4) trong 4 gidy dé hién thi menu khoa
(khi da khoéa nat Menu va Nguon), mét menu mé khéda sé hién thj & géc dudi

bén phai ca man hinh.
Dell 24 Monitor

Select Option:

O @99

Strdung man hinh | 49



C6 ba mirc khoa.

Menu Mo ta
Menu Buttons (Cac|Khi d& chon "Menu Buttons" (Cac nut Menu), ban
nut Menu) khong dqqc phép thwc hién cac diéu chir)h nguoi
‘2’ dung. T4t ca cac nat bi khéa trir nat Nguén.
E
Power Button (Nut [Khi chon "Power Button" (NGt Ngudn), ngudi dung
Nguén) khong thé tat man hinh qua nat Nguén.
b

Menu + Power
Buttons (Cac nut
Menu + Power)

B

E-O

Khi chon "Menu + Power Buttons" (Cac nut Menu
+ Nguon), ban khéng dwoc phép diéu chinh nguoi
dung va nat Ngudn sé bi khéa.

Chan doan tich
hop

-
X

Xem Chan doan tich hop dé biét thém théng tin.

Il Luu Y: D& vao menu Lock or Unlock (Khéa hodc M& khéa) - Nhén va

gitr nat Thoat (nut 4) trong 4 giay.

Biéu twong [N s& xuét hién & gitba man hinh hién thi khi dang & trong tinh
trang sau - nghia la cac nut Menu va Power (Nguén) dang & trang thai khoa.

1.

Nhan nut Lén (nat 1),

Xubng (nat 2), Menu (nut 3) hodc Thoat (nut 4) khi &

trang thai khoa "Menu Buttons" (Cac nat Menu).

Nha&n nat Nguén (nat 5) khi dang & trang thai khoa "Power Button" (Nat

Nguén).

Nhan bét ky nut nao trén man hinh khi & trang thai khoa "Menu + Power
Buttons" (Cac nut Menu + Nguon).

Khi cac nut Mgnu va Ngudn dang & trang thai khéa, hay gitr nat Thoat (nut 4)
trong 4 giay dé vao menu mé khoa.
Sau d6 chon va st dung biéu twong mé khoa ] aé mé khoa cac nat Menu
va Nguon.
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Théng tin canh bao OSD

Khi man hinh khéng hé tro ché d6 phan gidi dac biét, théng bao sau day sé
hién thi:

Dell 24 Monitor

The current input timing is not supported by the monitor display.

Please change your input timing to 2560x1440, 60Hz or any other

monitor listed timing as per the monitor specifications.

=

Diéu nay nghfa Ia man hinh khéng thé dong bo vai tin hiéu dang nhan duoc
tr may tinh. Xem Monitor specifications dé biét dé’i tan so Horizontal (Ngang)
va Vertical (Doc) thich hgp cho man hinh nay. Ché dd khuyén dung la 2560 x
1440.

Trwéc khi tit chirc ndng DDC/CI, théng

Dell 24 Monitor

The function of adjusting display setting using PC application will be
disabled.

bao sau day sé hién thi:

Do you wish to disable DDC/CI function?

Yes

P2421DC

Khi man hinh vao Power Save Mode (Ché d tiét kiém dién), thong bao sau
day sé xuat hién:

Dell 24 Monitor

Entering Power Save Mode.
P2421DC
Néu ban nhan bat ky nat nao ngoai trir nit ngudn, cac théng bao sau day sé
hién thj tuy vao lwa chon dau vao:
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‘ Dell 24 Monitor

= 0 No HDMI signal from your device.

Press any key on the keyboard or move the mouse to wake it up.
If there is no display, press the monitor button again to select
the correct input source.
P2421DC

Néu chwa két ndi cap HDMI, DP hoac USB Type-C, hop thoai n6i nhu hinh
minh h9a duéi day §é xuat hién. Man hinh sé vao Ché do tiét kiém dién sau 4
phat néu van con nam & trang thai nay.

Dell 24 Monitor

@ No HDMI Cable

The display will go into Power Save Mode in 4 minutes.

www.dell.com/P2421DC

P2421DC

Dell 24 Monitor

&= @ NoDP Cable

The display will go into Power Save Mode in 4 minutes.

www.dell.com/P2421DC

P2421DC
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Dell 24 Monitor

@= @ No USB Type-C Cable

The display will go into Power Save Mode in 4 minutes.

www.dell.com/P2421DC

P2421DC

Mﬁ)t thong bao sé hién thj trqng khi cap ho tro ché dé luan phién DP duoc két

noi v&i man hinh theo cac diéu kién sau:

o Khi Auto Select for USB-C gChon tw d"c}ng‘cho USB-C) dwoc cai sang Prompt
for Multiple Inputs (Bao nhac cho nhiéu dau vao).

« Khi cap DP duoc két ndi véi man hinh.

Dell 24 Monitor

Switch to USB-C Video Input

Yes
No

P2421DC

Menu OSD chi hoat dong & ché do hoat ddng binh thwdng. Khi nhan bat ky nat
nao & ché dj Tat hoat dong, théng bao sau day sé hién thi:

Dell 24 Monitor

0 No HDMI signal from your device.

Press any key on the keyboard or move the mouse to wake it up.

If there is no display, press the monitor button again to select

the correct input source.
P2421DC
Kich hoat may tinh va man hinh dé truy cap menu OSD.
Xem Khac phuc sw c6 dé biét thém théng tin.
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Khi chtre nang MST dwoc béat va USB-C Prioritization (Wu tién st dung
USB-C) duoc dat sang ngh Resolution (D6 phén giai cao) néu chon
Factory Reset (Cai vé mac dinh géc), thi thdng bao sau day sé hién thi:

Dell 24 Monitor

Easy Initial Setup:

Select ‘Yes’ to enable the following function(s):

* Always on USB-C Charging
Yes No

When ‘Yes’ is selected, power consumption may increase.
When ‘No’ is selected, it will comply with ENERGY STAR requirements.
Individual settings can be changed in the Menu.
P2421DC

Khi chon Yes (Cé), thong bao sau day sé hién thi:

. Dell 24 Monitor

Are you sure you want to reset to default settings?
Yes

P2421DC

Néu USB-C Charging (Nap dién qua USB-C) = “On During Power Off (Bat
trong khi t&t nguén)”, théng bao canh bao sau day sé hién thi khi ngudi dung
tw tay thay di USB-C Prioritization (J'u tién str dung USB-C) khac v&i gia tri
Iwu trlr hién hanh.

. Dell 24 Monitor

Dynamic switching of USB-C Prioritization is disabled when
Always On USB-C Charging is enabled.

To change USB-C Prioritization:

1.Shutdown the PC

2.Activate Input Source menu

3.Press and hold v key on USB Type-C input for 8 seconds

Xem Khéc phuc sw c6 dé biét thém thong tin.
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Thiét 1ap man hinh cta ban

.....

Dé cai do phan giai t6i da cho man hinh:
Trén Windows 7, Windows 8, Windows 8.1 va Windows 10:
1. Déi v&i Windows 8 hodc Windows 8.1, chon biéu twong Man hinh nén dé
chuyén sang man hinh nén cd dién.
2. Nhép phai vao man hinh nén va nhap Screen Resolution (D6 phan giai
man hinh).
3. Nhap danh sach Do phan giai s6 xubng va chon 2560 x 1440.
4. Nhép OK.
Néu khong nhin thdy 2560 x 1440 nhuw mot tiy chon thi ban c6 thé can cap

nhat driver d6 hoa. Ty vao may tinh cta ban, hay hoan tat mét trong cac quy
trinh sau:

Néu ban cé may tinh d& ban hodc may tinh xach tay Dell:

e Truy cap www.dell.com/support, nhap thé bado hanh may tinh clda ban va
~ tai xubng driver méi nhét cho card d6 hoa.
Néu ban dang st dung may tinh khéng phai ctia Dell (may tinh xach tay hoac
may tinh dé ban):
» Truy cép trang web h§ tro danh cho may tinh cta ban va tai xuéng cac
driver d6 hoa md&i nhat.
» Truy cap trang web card d6 hoa ctia ban va tai xuéng cac driver d6 hoa
m¢&i nhat.
Néu ban s&r dung may tinh dé ban hoac may tinh xach tay Dell cé két néi
internet

. Truy cap www.dell. com/support nhap cac chir hoa dau tén ban va tai
xudng driver ma&i nhat cho card dé hoa.
5. Sau khi cai dat cac driver cho card dé hoa, tht cai lai dd phan giai sang
murc 2560 x 1440.

B LUU Y: Néu ban khéng thé cai d6 phan giai sang 2560 x 1440, vui
Idng lién hé véi Dell dé héi théng tin vé card doé hoa hé tror cac dd
phan giai nay.
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http://www.dell.com/support

Néu ban c6 may tinh dé ban, may tinh xach tay hoiac card dé hoa khong
phai cua Dell

Trén Windows 7, Windows 8, Windows 8.1 va Windows 10:

1.

Déi véi Windows 8 hoac Windows 8.1, chon biéu twgng Man hinh nén dé
chuyén sang man hinh nén cb dién.

Nhap chuét phai Ién man hinh nén va nhap Personalization (Ca nhan
héa).

Nh&p Change Display Settings (Déi cai dat man hinh).

Nhap Advanced Settings (Cai dit nang cao).

Xac dinh nha cung cép b diéu khién d6 hoa clia ban tir ni dung mé ta &
dau ctra sb (vi du: NVIDIA, ATI, Intel, v.v...).

Tham kh&o trang web ctia nha cung cép card dd hoa dé tai driver cap
nhét(chéng han, www.ATl.com HOAC www.AMD.com).

Sau khi cai dat cac driver cho card d6 hoa, thi cai lai do phan giai sang
murc 2560 x 1440.
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S dung cac tinh nang nghiéng, quay va kéo dai chieu doc

I LUV Y: Nhirng gia tri nay ap dung doi véi chan dé dwec givi kem
man hinh cta ban. Dé thiét l1ap v&i bat ky gia d& nao khac, xem tai
liéu hwéng dan dwoc givi kém theo gia d&.

Nghiéng, Quay

Khi I&p gia d& vao man hinh, ban cé thé nghiéng va xoay man hinh dé cé géc
xem thuan loi nhét.

5° 21°

45° 45°

% LUU Y: Gia d& dwoc thao ra khi van chuyén man hinh tir nha may.

Kéo dai chiéu doc
I LUU Y: Chan dé nay c6 thé dwoc kéo dai theo chiéu doc 1én toi 130
mm.
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Xoay man hinh

Truié’c khi ban xoay mé‘m hinh, man hinh phai duwoc kéo dai hoan toan theo
chiéu doc (Kéo dai chiéu doc) va d&t nghiéng lén hoan toan dé tranh cham
mép dwdi man hinh.

90° 90°
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E4 LUU Y: Pé str dung chirc nang Xoay man hinh (Xem Ngang so v&i
Doc) vé&i may tinh Dell, ban can cap nhat driver d6 hoa vén khong
kém theo man hinh nay. Dé tai xuéng driver card dé hoa, truy cap
www.dell.com/support va xem muc Download (Tai xuéng) dé tim
Driver video cho ban cap nhat driver m&i nhét.

4 LUU Y: Khi & Ché do xem doc, ban c6 thé gip phai tinh trang giam

hiéu suéat trong cac trng dung dung nhiéu d6 hoa (nhw choi game
3D, v.v...).

Diéu chinh cac Cai dat man hinh xoay trén hé théng

Sau khi xoay man hinh, can phai hoan thién quy trinh dwéi day dé diéu chinh

Cai d&t man hinh xoay trén hé théng.

E Luu Y: Néu dang s dung man hinh néi véi may tinh khéng phai ctia
Dell, can véo,website driver d(? hoa hoac website nha san xuat may
tinh dé dé biét cac thong tin vé diéu chinh xoay “ndi dung” trén man

hinh may tinh do.

Dé diéu chinh Cai dat man hinh xoay:

1. Nhép phai vao man hinh nén may tinh va nhip Properties (Thudc tinh).

2. Chon thé Settings (Cai dat) va nhap Advanced (Nang cao).

3. Néu ban cé card db hoa ATI, chon thé Rotation (Xoay) va cai m&rc xoay

wa thich.

4. Néu ban c6 card db hoa nVidia, nhap thé nVidia, chonNVRotate & cot
bén trai, sau dé chon mirc xoay wa thich.

5. Néu ban c6 card db hoa Intel®, hay chon thé Intelgraphics (B4 hoa Intel),

nhap Graphic Properties (Thudc tinh dé hoa), chon thé Rotation
(Xoay), sau dé cai mirc xoay wa thich.

I LUV Y: Néu khéng nhin thay tiy chon xoay hoac tiy chon nay khéng

hogt dong thich hc_rp,,héy truy cap‘www.dell.comlsupport va tai
xuong driver mé&i nhat cho card do hoa cua ban.
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Khac phuc sw co
/\ CANH BAO: Trwée khi ban bat du bat ky quy trinh nao trong phan
nay, hay thwc hién theo Huéng dan an toan.

Tw kiém tra

Man hinh cung cép tinh nang tw kiém tra cho phép ban kiém tra xem man hinh
co dang hogt dong thich hgp hay khéng. Néu rr)én hinh va may tinh clia ban
duwoc két ndi dung cach nhwng man hinh van téi, hdy chay tuy chon tw kiém
tra man hinh bang cach thuc hién theo cac buéc sau:

1. Tat may tinh I&n man hinh.

2. R4t moi loai cé,p vigeo ra khéi man hinh. Theo cach nay, may tinh sé
khéng co6 sw két noi lién quan.

3. Bat man hinh.

Néu man hinh dang hoat déng thich hop thi phat hién khéng c6 tin hiéu va
th~6ng bao sau day sé hién thj. Khi & ché dé ty kiém tra, den LED ngudn sé
van c6 mau trang.

Dell 24 Monitor

© No HDMI Cable

The display will go into Power Save Mode in 4 minutes.

www.dell.com/P2421DC
P2421DC

Dell 24 Monitor

@=) @ No DP Cable

The display will go into Power Save Mode in 4 minutes.

www.dell.com/P2421DC
P2421DC
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Dell 24 Monitor

@= @ No USB Type-C Cable

The display will go into Power Save Mode in 4 minutes.

www.dell.com/P2421DC
P2421DC

I LUV Y: Hop thoai nay ciing hién thi trong khi st dung hé thong binh
thwong, néu cap video bi rat ra hoac bi hong.
4. T&t man hinh va cdm lai cap video; sau d6 bat c& may tinh va man hinh
clia ban.
Né&u man hinh van con den sau khi ban c&m lai cac loai cap, hay kiém ra bod
diéu khién video va may tinh.
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Chan doan tich hop

Man hinh ctia ban tich hop hé chan doan giup ban xac dinh xem moi bat

thwdng man hinh gdp phai cé phai la sw cb thwdng gép ctia man hinh, hoac

may tinh va card video hay khéng.

B4 LUU Y: Ban chi c6 thé chay cong cu chan doan tich hop khi da rat
cap video va man hinh dang & ché do tw kiém tra.

Dé chay ché d6 chan doan tich hop:
1. Pam bdo man hinh sach sé& (khéng cé cac hat bui trén bé mat man hinh).

2. Rut (cac) cap video Ighéi mat sau may tinh hoac man hinh. Man hinh luc
nay chuyéen sang ché dé ty kiém tra.

3. Nhan va gitr nat Thoat (nat 4) trong 4 gidy dé vao menu mé khéa/mé
khoa OSD.

Dell 24 Monitor

Select Option:

5 a A |
B o6 @ BEO
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Dell 24 Monitor

Select Option:

= L]
g X

O 099

4. Chon biéu twong 3 dé bat cong cu chan doan tich hop.
5. Kiém tra kj man hinh dé phat hién cac bat thwong.

6. Nhén lai nat Lén (nut 1) & nap vé phia sau. Mau man hinh sé di sang
mau xam.

7. Kiém tra man hinh dé phat hién moi bat thuong.

8. Lap lai bwdc 6 va 7’dé kiém tra ndi dung hién thj trong cac man hinh mau
dd, luc, lam, den, trdng va kiéu van ban.

Quy trinh kiém tra s& hoan tat khi man hinh kiéu van ban hién thi. Dé thoat,
nhén lai phim Up (Lén) (nat 1).

Néu khong phat hién bat c&v bat thwerng nao ddi véi man hinh sau khi st dung
cbng cu chan doan tich hgp thi man hinh dang hoat déng thich hgp. Kiém tra
card video va may tinh.
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Cach cai wu tién sir dung USB-C khi dat Nap dién qua USB-C
sang Bat trong khi tat nguon

Néu USB-C Charging (Nap dién qua USB-C) dwoc dat sang On During
Power Off (Bat trong khi tat ngudn), man hinh sé chi cho phép ban chon cai

dat USB-C Prioritization (U'u tién str dung USB-C) khi may tinh duoc tat
nguon.

1. Pam b&o ban d& tt ngudn may tinh.

2. Nhan nut diéu khién bat ky ngoai nat ngudn dé hién thi menu phim tat cta
Input Source (Nguén tin hiéu vao).

3. S dung nut @ hodc @ dé chon cong USB Type-C.

Dell 24 Monitor

Input Source :

Auto

USB Type-C
v DP
HDMI

4. Nhén va gitr nat @ trong khoang 8 giay.

5. Théng béo ciu hinh USB-C Prioritization (Lu tién sir dung USB-C) sé
hién thi.

Dell 24 Monitor

Select USB-C Prioritization:

High Resolution High Data Speed

P2421DC

6. St dung nit @ hosc €@ d& chon wu tién truyén di lieu wa thich.

7. Cai dat nay sé co hiéu lyc sau khi ban bat may tinh.
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Cac sw c6 thwong giap
Bang sau day cung cap thoéng tin chung vé cac sy c6 man hinh thwdng gép
ma ban cé thé g&p phai va cac giai phap kha thi:

Triéu chirng
thworng gap
Khéng c6 dén LED
video/Bén LED
ngudn tét

Khéng c6 dén LED
video/bén LED
ngudn bat

L4y nét kém

Video rung/chap
chon

Thiéu diém anh

Giai phap kha thi

« Dam bao cap video dang két néi véi man hinh, va
may tinh dwoc két ndi dung cach va an toan.

« Kiém tra xem 6 cam dién c6 dang hoat dong ding
cach v&i bat ky thiét bi dién nao khac hay khong.

o Dam b&o da nhan nat nguodn.

e« Dam bao da chon pguén vao thich hgp qua menu
Input Source (Nguon vao).

e Tang cac nut chinh d6 sang va do twong phan qua
menu OSD.

 Thyc hién kiém tra bang tinh nang tw kiém tra.

. K[ém tra xem chan cam co bj cong hoéc géy trong
dau ndi cap video hay khéng.

o Chay cong cu chan doan tich hop.

o Dam bdo da chon pguén vao thich hop qua menu
Input Source (Nguon vao).

o RUt cap m& rong video.

« Cai man hinh vé Cai d&t mac dinh (Factory Reset (Cai
vé gia tri goc)).

« D&i d6 phan giai video sang ty |& khung hinh thich
hop.

o Cai man hinh vé Cai dat méac dinh (Factory Reset (Cai
vé gia tri goc)).

o Kiém tra cac yéu té moi trwong.

« Di chuyén man hinh sang vi tri khac va thir & mot
phong khac.

« Chu ky bat/tat ngudn.

« Diém anh tat vinh vién 13 16i tw nhién cé thé xay ra
trong cong nghé man hinh LCD.

. E)é’ bié} thém thong tin vé& Chinh Sach Chat Luwong va
biém Anh Man Hinh Del, xem trang Ho tro Dell tai:

www.dell.com/support/monitors.
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Diém anh bj dinh

Sw cb do sang

Méo hinh

bPwong ngang/doc

Sw cb dbng bo hoa

Sw cb lién quan dén
an toan

« Chu ky bat/tit ngudn.

« Diém anh tat vinh vién 13 16i tw nhién cé thé xay ra
trong cong nghé man hinh LCD.

. Dé bié} thém thong tin vé& Chinh Sach Chat Luwong va
biém Anh Man Hinh Del, xem trang Ho trg’ Dell tai:
www.dell.com/support/monitors.

° C‘éi man hin’h vé Cai dat méac dinh (Factory Reset (Cai
vé gia tri goc)).

e Chinh cac mirc d6 sang & do twong phan qua menu
OSsD.

. C?i man hinh vé Cai dat méac dinh (Factory Reset (Cai
veé gia tri goc)).

« Chinh c4c nut diéu khién ngang & doc qua menu
OSD.

. C?i man hinh vé Cai dat méac dinh (Factory Reset (Cai
vé gia tri goc)).

« Thuc hién kiém tra béng tinh nang tw kiém tra man
hiph va xac dinh xem cac dwong nay co & ché do tw
kiém tra hay khéng.

» Kiém tra xem chan cam co bj cong hoac gay trong
dau noi cap video hay khéng.

e Chay c6ng cu chan doan tich hop.

. C?i man hinh vé Cai dat méac dinh (Factory Reset (Cai
vé gia tri goc)).

» Thuc hién kiém tra bang tinh nang tw kiém tra man
hinh g’ié xac dir]h xem man hinh chdng lap co hién thj
& ché do ty kiém tra hay khong.

» Kiém tra xem chan cam co bj cong hoac gay trong
dau noi cap video hay khéng.

o Kh&i dong lai may tinh & ché dd an toan.

« Khéng thuwc hién bat ky bwéc khac phuc sw cb nao.

e Lién hé ngay vai Dell.
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Sw cb gian doan

Thiéu mau sac

Mau séc khéng
dung

L&i gitr &nh tir anh
tinh van con lvu gilr
trén man hinh trong
mot thoi gian dai

Boéng md hodc pha
qua réng video

« Dam bao cap video két ndi man hinh véi may tinh
duoc két ndi dung cach va an toan.

« Cai man hinh vé Cai d&t mac dinh (Factory Reset (Cai
vé gia tri goc)).

e Thyc hién kiém tra bang tinh nang tw kiém tra man
hinh dé xac dinh xem sw ¢ gian doan cé xuét hién &
ché do tw kiém tra hay khéng.

« Thuc hién kiém tra bang tinh nang tw kiém tra.

« Dam bao cap video két ndi man hinh véi may tinh
duoc két ndi dung cach va an toan.

« Kiém tra xem chan c&m c¢6 bi cong hoac gay trong
dau ndi cap video hay khéng.

« Dbi Color Setting Mode (Ché do cai dat mau) trong
menu OSD Color Settings (Cai dat mau) sang
Graphics (Anh dd hoa) hoac Video tuy thudc vao
trng dung.

o Thir cac Preset Modes (Ché dd cai san) khac nhau
trén menu OSD cai d&t Color (Mau sac). Chinh gia tri
R/G/B (Pé/Luc/Lam) trong Custom Color (Mau tuy
chinh) trén menu OSD cai dat Color (Mau sac).

« D6i Input Color Format (Binh dang mau dau vao)
sang RGB hoac YPbPr trén menu OSD cai dat Color
(Mau séc).

« Chay c6ng cu chan doan tich hop.

« St dung tinh nang Quan ly nang lwong dé tat man
hinh m&i khi khong st dung (dé biét thém thong tin,
xem Ché dé quan ly ngudn).

« Ngoai ra, ciing c6 thé str dung chirc ning bdo vé man
hinh thay déi tw dong.

« Dbi Response Time (Th&i gian phan hai) trén menu
OSD Display (Hién thi) sang Fast (Nhanh) ho&c
Normal (Thwéng) tuy vao trng dung va cach st
dung cta ban.
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Sw c6 lién quan dén san pham

Triéu chirng cu
thé

Giai phap kha thi

Anh man hinh qua
nhé

« Danh chon cai dat Aspect Ratio (Ty 1é khung hinh)
trén menu OSD cai d&t Display (Hién thi).

« Cai man hinh vé Cai dit mac dinh (Factory Reset (Cai
vé gia tri goc)).

Khong thé diéu
chinh man hinh
béng cac nut phia
dudi.

o T4t man hinh, rat day nguén, cam lai rdi bat lai man
hinh.

« Kiém tra xem menu OSD c6 bj khéa hay khéng. Néu
6, nhan va git* nut menu trong 4 giay dé mé khoa.

Khéng co6 tin hiéu
dau vao khi nhan

cac nut didu khién
nguw®i dung

« Kiém tra ngudn tin hiéu. Dam bao may tinh khong &
ché do chd hodc khong hoat ddng béng cach di chuyén
chuét hodc nhén bat ky phim nao trén ban phim.

o Kiém tra xem cap V|deo c6 dwoc cdm thlch hop hay
khong. Ngéat va két néi lai cap video néu can.

o Khéi dong lai may tinh hoac dau phat video.

Anh khéng hién thi
toan man hinh

e Do céac dinh dang video khac nhau (ty I1é khung hinh)
cla cac dia DVD, man hinh c6 thé hién thj trén toan
man hinh.

e Chay cong cu chan doan tich hop.

Khéng c6 hinh
anh khi str dung
két ndi USB Type
C voi PC hoac
may tinh xach tay.

« Kiém tra xem giao dién USB Type C ctia PC hodc May
tinh xach tay cé thé hé tro Alternate mode DP1.2 (Ché
dd luan phién DP1.2) hay khéng.

¢ Giao dién USB Type C cta PC hodc May tinh xach tay
khong thé hd tro Ché dd luan phién DP1.2.

Khéng sac pin khi
st dung két ndi
USB Type C véi
May tinh xach tay

« Kiém tra xem May tinh xach tay c6 yéu ciu sac pin véi
cong suét trén 65W hay khong.

« May tinh xach tay da yéu cau sac pin vé&i cong suat
trén 65W.
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Giao dién USB « Kiém tra xem man hinh da dwoc bat hay chuwa.
hién khéng hoat ¢ Cam lai cap ludng dir liéu Ién USB-C vao may tinh.
dong « Két ndi lai cac thiét bj ngoai vi USB (dau néi ludng dtv
liéu xudng).
o T&t rdi bat lai man hinh.
o Khéi dong lai may tinh
o Mot sé thiét bi USB nhw g‘) dia ctng di dong ngoai gén
dung q{)ng dién chg suat cao hon; hay két ndi thiét bi
tryee tiep voi hé thong may tinh.

Giao Qién USB 3.0  Kiém tra xem may tinh cGa ban cé kha ndng nhan USB
siéu toc bj cham. 3.0-hay khoéng.
o Mot s6 may tinh c6 cac céng USB 3.0, USB 2.0 va USB
1.1. Dam bao s dung cdng USB thich hop.
e Cam lai cap ludng dir liéu 1én USB-C vao may tinh.
o Két ndi lai cac thiét bi ngoai vi USB (dau noi luong dtr
liéu xudng).
o Kh&i dong lai may tinh

Céac thiét bj ngoai e Tang khoang cach gitra cac thiét bi ngoai vi USB 3.0 va

vi USB khong b thu USB khong day.

day sé dirng hoat ¢ D&t bo thu USB khong day cang gan cang tot so voi

dong khi cam thiét  cac thiét bj ngoai vi USB khéng day.

biUSB3.0vao  , Sir dung cap mé rong USB dé dat bo thu USB khong
day cang xa cang tbt so v&i céng USB 3.0.

Khong co video e Rut cap HDMI/DP/Type C khdi thiét b dock cam.
khi dwoc ket néi o Cam cap dock cdm Type C vao Notebook.

voi mot so thiet bi o Cam cap DP/HDMI/Type C trong 7 gidy sau.
dock cam tai cong

HDMI/DP/Type C.

Khéng c6 video

khi rat/cdm cap

dock c&dm Type C

tr may tinh xach

tay.
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Phu luc

Hwéng dan an toan

A\ CANH BAO: St dung céc nut diéu khién, didu chinh hodc cac quy
trinh khac ngoai cac quy trinh dwec néu ré trong tai liéu nay co thé
khién ngwei dung dé bi dién giat, gap cac rai ro vé dién va/hoic co
hoc.

Dé biét thong tin v& hwdng dan an toan, hay tham khao Théng tin vé An

toan, Méi trwd'ng va Quy dinh (SERI).

Thoéng bao FCC (chi ap dung & My) va thong tin quy dinh
khac

Dé xem céac théng bao FCC va thong tin quy dinh khac, hay truy cap trang web
tuan tha quy dinh tai www.dell.com/regulatory_compliance.

Vui I6ng lam theo nhitng hwéng dan an toan nay dé cé hiéu nang tét nhat va
tudi tho 1au cho man hinh cuda ban:

1. L& cdm 6 dién nén dwoc |ap dat gan thiét bi va phai dé tiép can.

2. Thiét bi c6 thé dwoc gén trén twdng hodc gia treo trdn nha & vi tri ndm
ngang.

3. Man hinh dwoc trang b chan cam ba chac, mot dadu cdm véi chan cdm
thr ba (Tiép dat).

4. Khoéng duwoc sir dung san pham nay gan véi nuéc.

5. Doc ki hwéng dan s dung. Gii lai gidy t& nay dé thamlkhéo trong twong
lai. Lam theo cac canh bao va huéng dan dwoc danh dau trén san pham.

6. Céc ap suat am thanh qua miec tir tai nghe c6 thé lam mét thinh giac.
bieu chinh bé hiéu chinh dé tang téi da lwong dién ap ra cla tai nghe, dan
dén tang mrc ap suat am thanh.
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Lién hé véi Dell
Péi v&i cac khach hang & My, hay goi sé6 800-WWW-DELL (800-999-3355).

I LUV Y: Néu khéng co két ndi Internet hoat déng, ban c6 thé tim thay
thong tin lién lac trén héa dg’n mua hang, danh sach déng goi, héa
don hoac danh muc san pham Dell ciia minh.

Dell cung cap nhleu tuy chon dich vu va ho trg qua mang va qua dién thoal
Kha nang c6 sdn dICh vu khac nhau & méi quéc gia va san pham, mot sé dich
vu co thé khéng cé san tai khu vic cta ban.

Dé tai n6i dung hd tro man hinh truc tuyén:

1. Truy cap www.dell.com/support/monitors.
Dé lién hé vai Dell vé van dé ban hang, hd tro ky thuat hodc dich vu khach
hang:

1. Truy cap www.dell.com/support.

2. Xéac nhan quéc gia hoac khq vie cla ban trong daljh sach Qhoose A
Country/Region (Chon quoc gia/khu vwc) s6 xudng & cudi trang web.

3. Nhép Contact Us (Lién hé) & bén trai trang web.
4. Chon lién két hé tro hodc dich vu phu hop theo nhu ciu cla ban.

5. Chon cach lién hé v&i Dell ma tién Igi cho ban.
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	Tính năng Cắm Là Chạy
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