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Gi&i thiéu man hinh cua ban
Phu kién tron b
Man hinh cta ban dwgc gri kém cac phu kién nhw liét ké dwéi day. Bam bao

ban da nhan tat ca cac phu kién nay va Lién hé véi Dell dé biét thém thong tin
néu thieu bat ky phu kién nao.

P, LUU Y: M6t s6 phy kién co thé tiy chon va khéng dwoc givi kém man
hinh cta bar!. MQt s6 tinh ning hodc phwong tién c6 thé khéng c6
san & mot sbé quéc gia.

Gia do
Cap ngudn (khac nhau tuy
theo mdi qubc gia)

B
 — |
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Cép DP 1.2 (B dai 1,8m)

Cap nguoc dc‘Jng USB 3.0
(kich hoat cac cong USB trén
man hinh, dé dai 1,8m)

+ Hwéng dan cai dat nhanh
» Thoéng tin an toan va quy
dinh
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Tinh nang san pham

Man hinh Dell P2421D st dung cdng nghé ma tran chd déng, tranzito mang

maéng (TFT), tinh thé Iong (LCD), tinh nang chdng tinh dién va dén nén LED.

Cac tinh nang man hinh bao gom:

+ Hién thi vung xem 60,45 cm (23,8 inch) (do theo dwdng chéo). DS phan giai
2560 x 1440, cung kha nang ho tro toan man hinh cho do phan giai thap
hon.

+ Géc xem rong cho phép xem tir vi tri ngdi hay ding hodc trong khi di chuyén
tlr bén nay sang bén khac.

* Gam mau 99% sRGB.

» Ty |é twong phan déng cao.

+ Kha n&ng chinh nghiéng, xoay, chinh chiéu cao va chinh quay.

+ Gia do roi va 16 Iap gia treo 100mm twong thich chuan Hiép Hoi Tiéu Chuén
Dién T Video (VESA™) cho céc giai phap lap dat linh dong.

+ Két néi ky thuat s véi cdng cdm DisplayPort va HDMI.

« Trang bi 1 céng USB I&p vao may tinh va 4 cdng USB ndi vao thiét bi ca
nhan.

» Tich hop tinh nang Plug and play (Cam La Chay) néu duoc ho tro bdi hé
thong.

+ Piéu chinh menu Hién Thj Trén Man Hinh (OSD) dé dé dang cai dat va tbi
wu héa man hinh.

+ Dia phan mém va tai liéu huong dan chiva File thong tin (INF), File twong
thich mau séc hinh anh (ICM) va tai liéu mo t& s&n pham.

+ Khe cdm khda bao mat.

+ Khéa chan dé.

+ C6 thé chuyén tir ty I& khung hinh rong sang ty 1& khung hinh chuan ma vén
gilr nguyén chat lwgng hinh anh.

+ <0,3 W & Ché db cho.

+ Thoai mai mat téi da v&i man hinh khéng nhay.

/A CANH BAO: Néu tich ho'p phich cdm 3 chéu trén day ngudn, hay
cam day ngudn vao 6 cam 3 chau néi dat (da tiép dat) Chang han,
khéng dwoc v hiéu héa chau n0| dat caa day nguén bang cach cam
b6 chuyén déi 2 chau. Chau néi dat 1a tinh ning an toan rat quan trong.
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/A\ CANH BAO: Hay dam bao riang hé théng phan phdi nguén dién
dwoc lap dit trong toa nha phai dwoc trang bi boé ngat mach dinh mirc
120/240V, 20A (mtrc toi da).

A\ CANH BAO: Tac hai lau dai tiém &n cua viéc phat xa anh sang xanh
ttr man hinh cé thé gay tén thwong mat, bao gém méi méat, cing mat
ky thuat sé,... Tinh nang ComfortView dworc thiét ké dé giam lwong anh
sang xanh phat ra tir man hinh nham giup mat thoai mai téi wu.
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Nhan biét cac bd phan va nat diéu khién

Mat trwdc

1 2
Céac nat diéu khién
Nhan (M6 ta Str dung
1 Cac nut chirc nang S dung céac nat chirc ndng dé chinh

cac myc trong menu OSD. (Dé biét
thém chi tiét, xem S dung cac nut

diéu khién)
2 Nut (Bat/Tat) ngudn ) pé bét'hoéc'tét man hinh.
(c6 déen trang thai nguon) beén trang co dinh cho biét man hinh

dang bat va hoat déng binh thudng.
Deén trang nhap nhay cho biét man
hinh dang & Ché dé cho.
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Mat sau

2
3
4
5
Mat sau v&i gia d& man hinh
Nhan |M6 ta Str dung
1 Khe cdm quan ly cap Dung dé sép xép cap bang cach dat
chung xuyén qua ranh nay.
2 LS 1ap gia treo VESA L6 1ap gia treo VESA (100mm x
(& phia sau ndp VESA) 100mm) Ding dé gan man hinh Ién
twong bang bd gia treo twong tvong
thich chuén VESA.
3 Nhan théng tin quy dinh Liét ké cac théng sé chip nhan theo
quy dinh.
4 Nut nha gia d& Nha gia d& ra khéi man hinh.
5 Nhan quy dinh (bao gdm sé  |Liét ké cac théng sé chap nhan theo

seri kem Ma vach va Nhan
thé bao tri)

quy dinh. Tham kh&o nhan nay néu
ban can lién hé v&i Dell dé dwoc hd
trog k§ thuat. Thé dich vu la ma nhan
dang chir s6 duy nhét cho phép ky
thuat vién dich vu ctia Dell xac dinh
cac thanh phan phan cirng trong
may tinh clia ban va truy cap théng
tin bao hanh.
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Mat bén canh

fe——
Nhan |M6 ta Str dung
1 Cbéng cdm xubi Két néi thiét bi USB.
dongUSB3.0x2 I \yu Y: Dé siv dung céng nay, ban phai

két néi cap USB (dwoc giri kém véi
man hinh) vé&i céng ngwoc dong USB
trén man hinh va vé&i may tinh caa ban.
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Mt dwéi

B

1 2 3456 7

Mat dwéi khéng c6 gia d& man hinh

Nhan (Mo ta Str dung
1 Giéc cam dién Két ndi cap ngudn (glri kém man hinh).
2 Khe khoéa an toan |Bao vé man hinh clia ban béng khoéa an toan (mua
riéng) dé tranh di chuyén trai phép man hinh.
3 Tinh n&ng khéa |Dé& khoa gia d& vao man hinh bang vit M3 x 6mm
gia do (khéng ban kém man hinh).
4 Cdéng HDMI Két ni may tinh bang cap HDMI.
5 DisplayPort Két néi may tinh ctia ban véi day cap DisplayPort
(dwoc glri kem man hinh).
6 Céng USB 3.0 Két ndi cap USB tir cdng nay véi may tinh ctia
upstream (dung |ban dé bat cac cdng USB trén man hinh.
cho may tinh)
7 Coéng cam xudi | Két ndi thiét bi USB.

dong USB 2.0 x 2

I Luu Y: Bé siv dung cdng nay, ban phai
két néi cap USB (dwoc giri kém véi man
hinh) vé&i cong ngwoc dong USB trén man
hinh va vé&i may tinh cua ban.
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Théng s6 kj thuat man hinh

Mau

P2421D

Loai man hinh

Man hinh LCD TFT ma tran hoat dong

Loai tAm nén

Coéng nghé chuyén déi trong mat phang

Hinh c6 thé xem

Nghiéng

Vung hoat déng ngang

Vung hoat déng doc

604,5 mm (23,8 inch)
526,85 mm (20,75 inch)
296,35 mm (11,67 inch)

Vung 156.132,00 mm? (242,16 in.?)
Kt]oéng céach gilra cac 0,2058 mm x 0,2058 mm
diém anh

Pixel/inch (PPI) 123

Goc xem

Ngang 178° (chuan)

Doc 178° (chuan)

Co6ng suat do sang

300 cd/m? (chuén)

Ty lé twong phan

1000:1 (chuan)

L&p phd bé mét

Chéng l6a v6i Iép phi cirng 3H, D6 mé 25%

Peén nén

Heé théng dén LED vién

Thoi gian phan hoi
(Xam sang Xam)

8 ms (Ché do Normal)
5 ms (Ché do Fast)

P6 sdu mau 16,7 triéu mau, 8 Bit (6 Bit + A-FRC)
Gam mau 99% sRGB
Két ndi 1 ¢cébng HDMI 1.4

1 céng DP 1.2

1 cbng USB 3.0 upstream
2 cébng USB 3.0 - Canh bén
2 cdng USB 3.0 - Dui
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D6 rong vién (tr mép man hinh dén vung hoat dong)

Trén 5,4 mm
Trai/Phai 5,5 mm
Duoi 20,3 mm
Kha nang diéu chinh

GLé ao ’mén hinh c? thé 130 mm
diéu chinh dwoc dd cao

Nghiéng -5° toi 21°
Quay -45° 16i 45°
Xoay -90° t&i 90°

Twong thich phdn mém
quan ly man hinh Dell

Easy Arrange va cac tinh nang chinh khac

Do an toan

Khe cdm khéa an toan (khéa cap dat mua riéng)

Théng s6 ky thuat do phan giai

Mau

P2421D

Dai quét ngang

29 kHz t&i 113 kHz

Dai quét doc

49 Hz - 75 Hz (tw dong)

Do phan giai cai san tbi da

2560 x 1440 & tan s6 60 Hz

Ché d6 video hé tror

Mau

P2421D

Tinh n&ng hién thi video
(HDMI/DP)

480i, 480p, 576i, 576p, 720p, 1080i, 1080p,
1440p

Gi¢i thiéu man hinh cua ban

15



Ché dd hién thij cai sdn

) Tans6équét| Tansbd Pong hd | Cwc dong
Ché do hién thi ngang quét doc diém anh | bo (Ngang/
(kHz) (Hz) (MHz) Doc)
VESA, 720 x 400 31,5 70,1 28,3 -/+
VESA, 640 x 480 31,5 59,9 25,2 -/-
VESA, 640 x 480 37,5 75,0 31,5 -/-
VESA, 800 x 600 37,9 60,3 40,0 +/+
VESA, 800 x 600 46,9 75,0 49,5 +/+
VESA, 1024 x 768 48,4 60,0 65,0 -/-
VESA, 1024 x 768 60,0 75,0 78,8 +/+
VESA, 1152 x 864 67,5 75,0 108,0 +/+
VESA, 1280 x 768 47,8 59,9 79,5 -/+
VESA, 1280 x 1024 64,0 60,0 108,0 +/+
VESA, 1280 x 1024 79,9 75,0 135,0 +/+
VESA, 1600 x 1200 75,0 60,0 162,0 +/+
VESA, 1680 x 1050 65,3 60,0 146,3 -/+
VESA, 1920 x 1080 67,5 60,0 148,5 +/+
VESA, 1920 x 1200 74,6 59,9 193,3 -/+
VESA, 2048 x 1080 66,6 60,0 147,2 +/-
VESA, 2560 x 1440 88,8 60,0 241,5 +/-
Théng s6 ky thuat dién
Mau P2421D

Tin hiéu dau vao video

Cdng HDMI 1.4, 600 mV cho tirng dudng truyén khac
biét, tr& khang dau vao 100 ohm trén mébi cap khac

biét

Céng DP 1.2, 600 mV cho tirng dong khac biét, tré
khang dau vao 100 ohm trén méi cdp khac biét

Dién ap/tan sé/dong dién
dau vao AC

100 VAC dén 240 VAC / 50 Hz hodc 60 Hz £ 3 Hz /

1,6A (chuén)

Dong dién khéi dong

120 V: 30 A (Téi da) & nhiét do 0°C (kh&i dong nguoi)
240 V: 60 A (Tdi da) & nhiét d6 0°C (kh&i dong ngudi)

16 |
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Mrc tiéu thu 0,2 W (Ché do tét)"
dién 0,2 W (Ché do cho)'
16,9 W (Ché dd bat)'
55 W (T6i da)?

16 W (Pon)®

51 kWh (TEC)?

"Nhw dwgc néu trong Quy dinh EU 2019/2021 va EU 2019/2013.

2 Cai dat do sang va do twong phan téi wu véi mire tai ngudn dién téi da trén tat cd cac

cbng USB.

% Pon: Mtrc tiéu thu dién ctia ché do bé‘t nhw quy dinh trong phién ban Energy Star 8.0.
TEC: Téng murc tiéu thu dién tinh bdng KWh nhw quy dinh trong phién ban Energy
Star 8.0.

Tai liéu nay chi cung cép thong tin va phan anh hiéu suét hoat déng & phong
thi nghiém. San pham c6 thé hoat ddng khac nhau, tuy thudc vao phan mém,
céc linh kién va thiét bi ngoai vi ma quy khach da dat mua va ching téi khong
6 trach nhiém phai cap nhat thong tin nay. Do do, quy khach khéng nén dwa
vao théng tin nay dé duwa ra cac quyét dinh vé dé dung sai dién hodc bang
cach khac. Khéng cé bao dam vé do chinh xac hoac sy hoan chinh cla san
phadm dwoc néu rd hay ngu y.

IZ LUV Y: Man hinh nay dwge chirng nhan tuan tha chuan ENERGY
L
o
STAR.

San pham nay dat tiéu chudn ENERGY STAR & cai dét thiét 1ap méc dinh
ma c6 thé dwoc khdi phuc théng qua chirc nang “Factory Reset (Cai v& méc
dinh gbéc)” trén menu OSD. Thay ddi cai dat thiét lap mac dinh hodc bat cac
tinh nang khac sé tang lwong tiéu thu dién ma co thé vuwot qua cac gidi han
ENERGY STAR da chi dinh.
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Dac tinh vat ly

Mau P2421D

Loai cap tin hiéu + Ky thuat sb: DP, 20 chau
+ Buyt ndi tiép da nang: USB, 9 chan cdm

Kich thwéc (c6 gia do)

Chiéu cao (da kéo dai) 486,1 mm (19,14 inch)
Chiéu cao (da rut ngan) 356,1 mm (14,02 inch)
Chiéu réng 537,8 mm (21,17 inch)
bo day 166,0 mm (6,54 inch)
Kich thwéc (khong cé gia do)

Chiéu cao 322,1 mm (12,68 inch)
Chiéu rong 537,8 mm (21,17 inch)
Do day 42,7 mm (1,68 inch)
Kich thwéc gia do

Chiéu cao (da kéo dai) 400,8 mm (15,78 inch)
Chiéu cao (da rat ngén) 353,4 mm (13,91 inch)
Chiéu réng 206,0 mm (8,11 inch)
b6 day 166,0 mm (6,54 inch)

Trong lwong

Trong lwong co thung dwng 7,29 kg (16,07 Ib)

Trong lvgng cé kém bd phan |5,36 kg (11,82 Ib)
gia d& va cac loai cap

Trong lvong khdéng cé bd 3,37 kg (7,43 Ib)
phan gia d& (khéng cap)

Trong lwong cla bd phan gia | 1,54 kg (3,40 Ib)
do

D6 bong khung trwée Khung den 2-4 don vi bong

18 | Gi@i thiéu man hinh cua ban



Pac tinh méi trwong

Mau P2421D
Tiéu chuan phu hop
* Man hinh dwgc chirng nhan ENERGY STAR

+ ba dang ky EPEAT tai noi dwoc ap dung. Bang ky EPEAT tay thudc vao
quéc gia. Xem www.epeat.net dé biét tinh trang dang ky theo quédc gia.

» TCO Certified.

 Tuan tha quy dinh RoHS

« Man hinh khéng chira chat BFR/PVC (chwa bao gém cap ngoai)

« Pap (rng céc tiéu chuan dong dién rd ri NFPA 99.

« Mat kinh khéng chira asen va chi tdm nén la khéng chira chét thdy ngan.

+ Phan mém Energy Gauge hién thi mic dién nang dang dwoc tiéu thu bi
man hinh trong thoi gian thyce.

Nhiét do

S dung 0 °C dén 40 °C (32 °F dén 104 °F)

Khéng str dung + Bao quan: -20 °C dén 60 °C (-4 °F dén 140 °F)
+ Van chuyén: -20 °C dén 60 °C (-4 °F dén 140 °F)

Do &m

St dung 10% dén 80% (khéng ngwng tu)

Khong st dung + Bao quan & mrc 10% dén 90% (khdng ngung tu)
+ Van chuyén & mirc 10% dén 90% (khéng nguwng

tu)

Do cao

St dung (tbi da) 5.000 m (16.400 ft)

Khéng stra dung (t6i da) [12.192 m (40.000 ft)

. L « 188,10 don vi nhiét Anh (BTU)/gio> (i da)

Cong suat tan nhiét o = N

» 82,08 don vi nhiét Anh (BTU)/gi& (chuan)
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Céng cam DisplayPort

S6 chan cam Phia 20 chau cua cap tin hiéu vira két n6i
1 MLO (p)
2 Nbi dat
3 MLO (n)
4 ML1 (p)
5 Nbi dat
6 ML1 (n)
7 ML2 (p)
8 Néi dat
9 ML2 (n)
10 ML3 (p)
11 Noi dat
12 ML3 ()
13 Noi dat
14 Néi dat
15 AUX (p)
16 Nbi dat
17 AUX ()
18 Phat hién c&dm néng
19 Re-PWR
20 +3,3V DP_PWR
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Giao dién Buyt néi tiép da nang (USB)

Phan nay cung cap cho ban théng tin vé cac cong USB c6 sén trén man hinh.

I LUU Y: Man hinh nay twong thich véi USB 3.0 siéu téc va USB 2.0

téc do cao.

Téc d6 truyén

Téc do dir liéu

Murc tiéu thu dién*

Siéu tbc 5 Gb/giay 4,5 W (Tbi da cho mdi cdng)
Téc do cao 480 Mb/giay 4,5 W (Tbi da cho mdi cdng)
Téc do tdi da 12 Mb/giay 4,5 W (Téi da cho méi cong)

Téc d6 truyén

Tbc db dir lieu

Murc tiéu thu dién*

Téc dd cao 480 Mb/giay 2,5 W (Téi da cho méi cdng)
Téc do tdi da 12 Mb/giay 2,5 W (Téi da cho méi cdng)
Téc do thap 1,5 Mb/giay 2,5 W (Téi da cho mdi cbng)

Céng cam USB 3.0 ngwoc dong

Phia dau cdm 9 chau

—_

VCC

D-

D+

N&i dat

SSTX-

||l [w]|N

SSTX+
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7 No6i dat
8 SSRX-
9 SSRX+

Cdng cam xudi dong USB 3.0

5, .9
el

Phia dau cam 9 chau

[72]
O
(2]
=2

>
0
Q)
3

VCC

D-

D+

Néi dat

SSRX-

SSRX+

Néi dat

SSTX-

Ol [([N[ojoa||WIN|=|s5

SSTX+

Cdng cam xubi dong USB 2.0
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1 2
S6 chan cam |Phia dau cam 4 chau
1 VCC
2 DMD
3 DPD
4 Nobi dat
Céng USB

+ 1 .cdng USB 3.0 ngwoc dong - phia dusi
« 2 cbng USB 2.0 xubi dong - phia dwéi
« 2 cbng USB 3.0 xu6i dong - bén canh

IZ4 LUV Y: Chirc néing USB 3.0 cén st dung may tinh twong thich chuan USB
3.0.

% LU’L} Y: Giao dién USB cuia man hinh chi hoat dong khi man hinh bat hoac &
bché Ché dé ché. Néu ban tat man hinh rdi bat lai, cé6 thé mat vai giay décac
thiét bi ngoai vi vira két néi tré lai hoat déng binh thwong.
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Tinh nang Cam La Chay

Ban c6 thé I&p dat man hinh vao bt ky hé thdng nao twong thich véi chudn Cam
La Chay (Plug and Play). Man hinh ty déng cung cép cho hé thbng may tinh Dir
Liéu Nhan Dang Man Hinh M& Réng (EDID) lién quan qua cac giao thirc Kénh
Dir Liéu Hién Thi (DDC) dé hé théng cé thé tw dinh cAu hinh va téi wu héa céc cai
dat man hinh. Phan I6n cac cai d&t man hinh déu la tw déng, ban co thé chon cac
cai dat khac néu mubn. Dé biét thém thoéng tin vé cach ddi cai dat man hinh, xem
S dung man hinh.

Chinh sach chéat lwong va diém anh man hinh LCD

Trong qua trinh san xuat man hinh LCD, khéng hiém khi gap tinh trang mét hoac
nhiéu diém anh tr& nén cé dinh & mot trang thai khong thay ddi vén rat khé nhan
biét va khéng anh hudng dén chat lwong hién thi hodc kha ning st dung man
hinh. Dé biét thém thong tin vé Chinh Sach Chat Lwong va Biém Anh Man Hinh
Dell, xem trang Hé tro’ Dell tai: www.dell.com/support/monitors.

Hwéng dan bao dwdng

Vé sinh man hinh

/\ CANH BAO: Trwéc khi vé sinh man hinh, hay rat cap nguén man hinh ra
khéi 6 cam dién.

/\ CHU Y: Boc va thwec hién theo Hwéng dan an toan trwéc khi vé sinh
man hinh.

Dé co thong 1é thye hanh tét nhat, thuc hién theo cac hwong déan trong danh sach
dwoi day khi mé thung dwng, vé sinh hay cam nam man hinh cla ban:

+ Pé lau man hinh, thAm mét it nwéc vao khan mém sach. Néu co thé, hay
dung gidy lua ho&c dung dich vé sinh man hinh chuyén dung dé lau I&p phu
khtr tinh dién. Khong st dung benzen, chét pha lodng, amoniac, chét tay an
mon hoac khi nén.
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+ Dung khan hoi &m dé lau sach man hinh. Tranh s dung bét ky loai chéat tay
rira nao vi moét sO chat tay rira sé dé lai I&p mang duc trén man hinh.

+ Néu ban nhin thay chat bét trdng khi mé thung dwng man hinh, hay ding
khan lau sach.

« Cam man hinh gén than vi man hinh mau den c6 thé bj trdy xwéc va hién ra
cac vét xuwoece trang.

« Dé gilp man hinh duy tri chét lwong hinh anh t6i wu nhat, hay st dung ché
dd bao vé& man hinh ty déng thay déi va tat ngudn man hinh khi khéng st
dung.

Lap dat man hinh

Lap dat gia do
W4 LUU Y: Gia d& dwoc thao ra khi van chuyén man hinh tir nha may.
F4 LUU Y: Biéu nay ap dung cho man hinh c6 chan dé. Néu ban mua
chan de cua bén thir ba, hay tham khao hwéng dan thiét 1ap dé
twong trng dé biét hwéng dan thiét lap.
Dé I4p gia d& man hinh.
1. Thuc hién theo cac huéng dan trén ndp day thing cac téng dé thao gia
dé& khdi miéng xbp gilr chat phia trén.
2. L&p han cac khéi dé gir vao khe gilr gia dé.
3. Nang tay van vit va van vit theo chiéu kim déng hé.

4. Sau khi siét chat vit hoan toan, hay gap phang tay van vit vao ranh 16m.
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5. Nang nép day lén dé thay phan VESA dé lap gia d&.

6. Gén phan gia d& vao man hinh.
a. Lap khit hai then cai & phan trén gia d& vao ranh phia sau man hinh.

b. An gia d& xudng cho dén khi khép vao vi tri.

7. D&t man hinh thdng ding.
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Két néi man hinh cta ban

/\ CANH BAO: Trwéc khi ban bat dau bat ctr quy trinh nao trong phan
nay, hay lam theo Hwéng dan an toan.

K Luuy: Khéng dwerc cam moi loai cap vao may tinh ciing mét luc.
Ban nén bo tri cac loai cap qua khe quan ly cap trwéc khi két noi
ching v&i man hinh.

Dé két ndi man hinh véi may vi tinh:

1. Tat may tinh va ngét cap nguén.

2. Két ndi cap DP tir man hinh clia ban t&i may tinh.

Két néi cap DP va USB 3.0

1. Két ndi cap USB nguoc dong (cap giri kém man hinh) véi cong USB 3.0
phu hop trén PC. (Xem Mat dwéi dé biét thém chi tiét.)

2. Két ndi cac thiét bi ngoai vi USB 3.0 t&i cac cdng xubi dong USB 3.0 trén
man hinh.

3. Cam cap ngudn ctia PC va man hinh vao 6 cam dién gan do.
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Bo tri cac loai cap
S& dung khe quan ly cap dé sép xép cap cdm vao man hinh.
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Thao gia do

I LUV Y: bé tranh cho man hinh khéi bj tray xwéc khi thao gia do,
dam bao dat man hinh trén bé mat mém va sach sé.

% LUu Y: Chi ap dung quy trinh sau cho gia d& gtvi kém man hinh.
Néu ban dang két n6i chan de cua bén thir ba, hdy tham khao tai liéu
gwri kém chan de.

Dé thao gia d6:

1. Bat man hinh 1én khdn mém ho&c ném I6t.
2. Anva gi» nut nha gia d&.
3. Nhéc gia d& 1&n va ra khdi man hinh.
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Gia treo twong (tuy chon)

(Kich thudc vit: M4 x 10 mm).

Xem tai liéu kém theo bd gia treo twérng twong thich chudn VESA.

D&t man hinh 1&én khan mém hoéc ném 16t & canh cutia ban.

Thao gia d&. Xem Thao gia d& dé biét thém chi tiét.

Théo bdn vit gdn tAm nén véi man hinh.

Gén gia treo tw bo gia treo twérng vao man hinh.

DPé gén man hinh [&n twéng, xem tai liéu kém theo bo gia treo twong.

LUU Y: Chi dung véi gia treo twéng UL hodc CSA hoic gia treo
twc‘rng’liét ké trong danh sach GS véi trong lwgng/kha nang chiju tai
téi thiéu 13,48 kg.

Nosoap -
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St dung man hinh

Bat nguén man hinh
Nhén nut @) dé bat man hinh.

Tuy chon ngén ngir

Dell 24 Monitor

Please select language:
+ English

Espariol

Frangais

Deutsch

Portugués(Brasil)

Pycckuit
a3
HARE

V9@

Str dung man hinh
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Str dung cac nut diéu khién
S dung cac nat diéu khién & mat trwdc man hinh dé chinh cac cai dat trén
man hinh.

1 2 3 4 5
Cac nut diéu khién

Bang sau day mé ta cac nut diéu khién

Cac nut diéu khién M6 ta
1 Q Sl’f’dung nL’Jthéy dé chon tr danh sach cac
ché do cai san.

Shortcut key (Phim tat)/
Preset Modes
(Ché do cai sn)

2 Dung menu Nguon vao dé chon gilra céc tin
@ hiéu video khac nhau co thé dwoc két ni
Shortcut key (Phim taty Vo1 man hinh cua ban.
Input Source (Nguén vao)

3 S dung nat Menu khi khéi ddng man hinh
3o (OSD) va chon menu OSD. Xem Truy
Menu cap menu OSD.
4 @ Dung nut nay dé tré vé menu chinh hodc
thoat menu chinh OSD.
Exit (Thoat)
5 (1) Dé bat hoic tat man hinh.

Deén trang cb dinh cho biét man hinh dang
Nut bat/tat ngudn (véi  bat va hoat dong binh thudng. Ben trang
dén trang thai ngudn)  Nhap nhay cho biét man hinh dang & Ché do
' cho.
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Cac nut diéu khién menu OSD
Dung cac nut & mét trwéc man hinh dé chinh cai dat hinh anh.

Cac nut diéu khién M6 ta

—_

° Dung nat Lén dé téng cac gia tri hodc chuyén 1&n
trong mét menu.

Lén
2 v Dung nit Xudng dé gidm céc gia tri hoac chuyén
v xudng trong mdt menu.
Xudng
3 9 Dung nut OK dé xac nhan lwa chon ctia ban trong
mot menu.
OK
4 9 Dung nat Quay tré lai dé quay tré lai trinh don
hién thj trwérc.
Quay lai
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Str dung menu Hién thj Trén Man hinh (OSD)

Truy cap menu OSD
I LUV Y: Moi thay doi ban thwc hién sé dwoc lwu lai tw dong khi ban

1.

chuyén sang mét menu khac, thoat menu OSD hoic doii menu OSD
dong tw dong.

Nhan nut @ dé hién thi menu chinh OSD.

LA A

. Nhan nit @ va 9 & chuyén gitra cac tiy chon cai dat. Khi ban chuyén t

biéu twong nay sang biéu twong khac, tén tly chon sé dwoc boi dam.

. Nhan nit @ hosc 9 hosc @ mot 1an dé kich hoat tuy chon vira t sang.

. Nhan nat @ va @ @& chon théng sé mong muédn.

Nhan 9 va sau do st dung cac nut o va 9 theo chi bao trén menu dé
thwe hién cac thay déi.

Chon © dé tr& v& menu trwéic hodc @ dé chap nhan va tré vé& menu
trwérce.
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Menu va Menu
phu
Brightness/
Contrast
(b6 sang/bo
twong phan)

Brightness
(D9 sang)

Contrast
(D6 twong
phan)

M6 ta

Duing menu nay dé kich hoat diéu chinh
Brightness/Contrast (B0 sang/bBé twong phan).

PVee

D6 sang cho phép chinh dé sang cla dén nén.
Nhén nat @ dé tang do sang va nhén nut @ aé
gidm do sang (t6i thiéu 0/t6i da 100).

Chinh D sang truwdc rdi chinh D6 twong phan chi
khi can phai chinh thém.

Nhéan nut @ dé tang 6 twong phan va nhén nat @
dé gidam do twong phan (ti thiéu 0/t6i da 100).
Chtrc néng Contrast (D6 twong phan) chinh
murc do sang toi khac nhau trén man hinh.
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Input Source
(Nguon vao)

Dung menu Ngudn vao dé chon gitra cac tin hiéu
video khac nhau cé thé duwoc két ndi véi man hinh
cla ban.

PV EeQ
DP Chon dau vao DP khi ban dang st dung dau cam
DP. Nh&n € @& chon ngudn vao DP.
HDMI Chon dau vao HDMI (Giao dién da phuo’ng tién
do nét cao) khi ban dang st dung cac céng cdm
HDMI. Nhan € && chon ngudn vao HDMI.
Auto Select | Chon tw dong dé d fm cac tin hiéu dau vao kha
(Chon tw dong) | dung.
Reset Input | Chon tly chon nay dé phuc héi nguén vao méac
Source‘ dinh.
(Cai lai d4u
vao)
Color Dung Mau sac dé chinh ché do cai dat mau.
(Mau sac)

PVee
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Presgt Modes
(Ché do cai
san)

Khi chon preset modes (ché do cai san), ban cé
thé chon standard (Chuan), Comfortview, Movie
(Phim), Game (Tro cheoi), Warm (Néng), Cool
(Ngu6i) hoac Custom color (Mau tuy chinh) ti
danh sach.

« Standard (Chuén): Nap cac cai dat mau mac

dinh ctia man hinh. Day 1a ché do cai s&n mac

dinh.

ComfortView: Gidm murc anh sang xanh phat ra

t man hinh dé gidp mat cta ban xem thoai mai

hon. )

I LU Y: Bé gidam nguy co cing mét va dau

cb/canh tay/lung/vai khi st dung man hinh trong

th&i gian dai, chung t6i khuyén ban:

+ bat man hinh cach khgéng 50 dén 70 cm (20
dén 28 inch) so v&i mat.

« Thwéong xuyén nhay mat dé tranh bi khd méat
khi lam viéc trwédc man hinh may tinh.

« Thuwdng xuyén nghi giai lao déu dan trong 20
phat méi hai gio.

* Tranh nhin man hinh cla ban va nhin cham
chd vao mét vat & xa cach 20 foot trong it nhat
20 giay khi nghi giai lao.

« Lam céac dong tac dudi co dé giam cang cb/
canh tay/lwng/vai khi nghi giai lao.

Movie (Phim): Nap cai dat mau sac ly twéng dé

xem phim.

Gamq (Trc‘? choi): Nap cai dat mau séc ly twéng

cho hau hét cac irng dung choi game.

Warm (Néng): Tang nhiét d& mau. Man hinh

hién thi néng hon véi sac dé/vang.

Cool (Ngudi): Gidm nhiét d6 mau. Man hinh

hién thi ngudi hon véi sac xanh lam.

Custom Color (Mau tuy chinh): pho phép ban

chinh tha céng céac cai dat mau sac.

Str dung man hinh | 37



Input Color
Format
(BPinh dang mau
sac dau vao)

Nhan nut @ va @ dé chinh ba gia tri mau
(R, G, B) (B4, Luc, Lam) va tao ché dd mau cai
sén riéng cho ban.

A A A
Cho phép ban cai ché dd dau vao video sang:
* RGB: Chon tuy chon nay néu man hinh clia ban
dl:PQ’C két ndi v&i may tinh hoac dau dia DVD
bang cap HDMI.

+ YPDbPr: Chon tuy chon nay néu dau dia DVD cua
ban chi hé tro dau ra YPbPr.

PV 99

Hue
(Tong mau)

Tinh nang nay c6 thé chuyén mau hinh anh video
sang mau luc hoac mau tim. Tuy chon nay dung
@é chinh mau da mong muén. Ding @ hosc Q aé
chinh téng mau ttr 0 dén 100.
Nhén @ dé tang bong xanh 14 cay cla hinh video.
Nhéan @ d@é tang bong tim cda hinh video.
I LUV Y: biéu chinh Hue (Téng mau) chi
¢6 san khi ban chon ché dé Movie (Phim)
hoac Game (Tro choi).
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Saturation
(B6 bao hoa)

Tinh n&ng nay c6 thé chinh do bdo hoa mau séc

clia hinh video. Dung @ hodc @ dé chinh d6 bao

hoa tr 0 dén 100.

Nhan @ dé tang hinh dang don séc clia hinh

video.

Nhan @ dé tang hinh dang da mau sic clia hinh

video.

I LUV Y: biéu chinh Saturation (D6 bao
héa) chi cé6 san khi ban chon ché dé Movie
(Phim) hoac Game (Tro chovi).

Reset Color
(Cai lai mau)
Display
(Hién thi)

Aspect Ratio
(Ty 1é khung
hinh)

Cho phép cai dat mau séc man hinh vé cai dat
goc.
S dung tinh n&ng hién thi dé chinh hinh anh.

A A A
Chinh ty 1& hinh thanh Réng 16:9, 4:3 hodc 5:4

Sharpness
(Do sac nét)

Response Time
(Thei gian hoi
dap)
Reset Display
(Cai lai hién thi)

Tinh nang nay c6 thé gitp hinh anh trong sic nét
ho&c mém mai hon. Dung @ hoac 9 dé chinh do
sac nét tlr 0 dén 100.

Nguw&i dung co thé chon gitra Fast (Nhanh) hodc
Normal (Thwong).

Chon tly chon nay dé phuc héi cac cai dat mac
dinh cdia man hinh.
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Menu

Language
(Ngdn ngir)

Rotation (Xoay)

Transparenqy
(Do trong suot)

Timer
(Hen gi®)

Lock (Khoéa)

Reset Menu
(Cai lai menu)

Chon tlly chon nay dé chinh cac cai d&t ciia menu
OSD chéang han nhw ngdén ngi® menu OSD, thoi
lwong ma menu nay tiép tuc hién thi trén man
hinh, v.v...

LA

Tay chon ngdn nglr sé cai dat man hinh OSD
sang mét trong 8 thir tiéng (Anh, Tay Ban Nha,
Phap, Birc, B6 Dao Nha Braxin, Nga, Hoa Gian
thé hodc Nhat).

Xoay menu OSD 90 dé nguoc chiéu kim déng hd.
Ban c6 thé diéu chinh trinh don hién thj theo do
xoay man hinh cta minh.

Chon tiy chon nay dé dbi do trong subt menu
bang cach nhén céac nut @ va @ tir 0 dén 100.

OSD hold time (Gi® gitr menu OSD): cai thoi
lwong ma menu OSD sé tiép tuc hoat dong sau
khi ban nhan nut 1an cubi.

St dung @ hoac @ dé chinh con trwot tang thém
1 giay, ttr 5 dén 60 giay.

Kiém soat ngwoi dung truy cap vao cac diéu chinh.
Nguwoi dung c6 thé chon mét trong cac tly chon
sau: Menu Buttons, Power Button, Menu + Power
Buttons, Disable (Cac nat Menu, Nut Ngudn, Menu
+ Nut Ngudn, Tét). (Bé biét thém chi tiét, xem
Khoa nut Menu va Nguén).

Thiét 1ap lai moi cai dat OSD vé gia tri mac dinh
goc.
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Personalize |Chon tuy chon nay dé chinh cac cai dat ca nhan.
(Ca nhan héa)

Vee

Shortcut Key 1 | Ngudi dung cé thé chon mét trong cac tly chon
(Phim tat 1) |sau: Preset Modes (ché d6 cai san), Brightness/
Contrast (d6 sang/dé twong phan), Input Source
(ngudn vao), Aspect Ratio (ty & co), Rotation
(xoay) dé thiét lap shortcut key 1 (phim tét 1).

VOO

Shortcut Key 2 | Nguéi dung c6 thé chon mét trong cac tly chon
(Phim tat 2) |sau: Preset Modes (ché d6 cai san), Brightness/
Contrast (d6 sang/dé twong phan), Input Source
(ngudn vao), Aspect Ratio (ty I& co), Rotation
(xoay) dé thiét lap shortcut key 2 (phim tat 2).

PVe9
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Power Button
LED
(Pén LED nut
nguén)

usB

Reset
Personalization
(Cai lai ca nhan

hoa)

Cho phép ban dat d’én bao LED ngudn sang On in
Oq Mode’(Bét c’g’ ché dcf; bat) hoac Off in On Mode
(Tat & ché do tat) dé tiét kiém dién.

LA A A

Cho phép ban bat hoac tat chirc ndng USB & ché
dd ch® man hinh.

4 LUV Y: BAT/TAT USB & ché do che chi
c6 san khi da ngat cap ngwoc dong USB.
Tuy chon nay sé cé6 mau xam khi cam cap
ngwoc dong USB.

PV 99

Cai lai moi cai dat trong menu ca nhan sang cai
dat mac dinh.
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Others (Khac)

Display Info
(Hién thj thong
tin)

DDC/CI

LCD
Conditioning
(Piéu tiét man

hinh LCD)

Chon muc nay dé diéu chinh cac cai dat OSD, nhw
DDC/CI, LCD conditioning (diéu tiét man hinh LCD),
van van.

A A A

Hién thj cac cai dat hién tai cia man hinh.

LA A A%
DDC/CI‘(Kénh dir liéu hién tr)j/giao dién Iénh) cho
phép dieu chinh cac théng so ky thuat cia man hinh
(@6 sang, can bang mau sac, v.v...) qua phan mém
trén may tinh.
Ban c6 thé tat tinh nang nay bang cach chon Off (Tat).
Bat tinh nang nay bang cach chon bat cho trai
nghiém nguoi dung tét nhat va hiéu suét téi wu cla
man hinh.

V99

Giup gidm bot cac trieong hop lwu gite anh khong
dang k&. Tuy vao mirc do lwu gitr anh, chwong

trinh c6 thé mat mot lic dé khéi dong. Dé bat LCD
conditioning (Piéu tiét man hinh LCD), chon On (Bat).
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Firmware
(Phan sun)

Service Tag
(Thé dich vu)

Reset Others
(Cai lai tuy
chon khac)

Factory Reset
(Cai vé mac

dinh géc)

Hién thi phién ban phan sun vé man hinh.

Hién thi sé thé dich vu cGia man hinh. Thé dich vu

la ma nhan dang chir sé6 duy nhat cho phép Dell

xac dinh thdng sb san phdm va truy cap thong tin

bao hanh.

I LUV Y: Thé dich vu ciing dwgc in trén mét
chiéc nhan nam & phia sau phan nap.

Cai lai moi cai c,iét trong cac menu cai dat khac vé
gia tri cai dat goc.

Khéi phuc tat ca cac gia tri cai sén vé cai dat thiét

I&p mac dinh. Bay cling la cac cai dat cho céac bai
kiém tra cia ENERGY STAR®.

LA A

% LUU Y: Man hinh cuta ban tich hop tinh nang tw déong chinh d6 sang
dé bu vao tinh trang lao héa dén LED.
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Khoa nut Menu va Nguén
Kiém soat ngwdi dung truy cap vao cac diéu chinh.

Cai dat mac dinh ctia Khoa nat Menu va Ngudn 1a Tat.

1 2 3 A 5

D& vao menu khoa: Gitr nit Thoat (nit 4) trong 4 gidy dé hién thi menu khoa
(khi @@ m& khdéa nat Menu va Nguon), mét menu khéa sé hién thi & goc dwéi
bén phai cia man hinh.

Dell 24 Monitor

Select Option:

5 8 &
B o

O @99

D& vao menu mé khod: Gilr nit Thoat (it 4) trong 4 gidy dé hién thi menu
khoa (khi da khéa nat Menu va Nguon), mét menu mé khoa sé hién thj & goc
dwdi bén phai ciia man hinh.
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C6 ba mirc khoa.

Menu Mo ta
1 Menu Buttons  |Khi da chon "Menu Buttons" (Cac r]L'lt Menu), ban
(Cac nut Menu) |khdéng dy’o’c phép thwc hién cac diéu chiph nguei
E’ dung. T4t ca cac nat bi khéa trir nit Nguén.
El
2 Power Button | Khi chon "Power Button" (NGt Nguén), ngudi ding

(Nt Nguén)  |khoéng thé tat man hinh qua nat Nguén.

O)

3 Menu + Power |Khi chon "Menu + Power Buttons" (Cac nut Menu
Buttons + Nguén), ban khéng dwoc phép diéu chinh nguoi
(Cac nut Menu + |dung va nat Ngudn sé bi khéa.
Power)

B

E-O

4 | Chéandoan tich |Xem Chan doan tich hop dé biét thém thong tin.
hop

]
X

I Luu Y: D& vao menu Lock or Unlock (Khéa hoiic M& khéa) - Nhan va
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gilr nut Thoat (nut 4) trong 4 giay.
Biéu tuong 21 s& xuat hién & gitba man hinh hién thi khi dang & trong cac
diéu kién sau, ma cac nut Menu va Ngudn dang & trong trang thai bi khoa.
1. Nhan nat Lén (nat 1), Xubng (nat 2), Menu (nat 3) hoac Thoat (nut 4) khi
& trang thai khoa "Menu Buttons" (Cac nat Menu).
2. Nhéan nat Nguon (nat 5) khi dang & trang thai khoa "Power Button" (NUt
Nguon).
3. Nhan bat ky ndt nao trén man hinh khi & trang thai khoa "Menu + Power
Buttons" (Cac nut Menu + Nguon).
Khi cac nat Menu va Ngudn dang & trang thai khda, hay gitr nat Thoat (nut 4)
trong 4 giay dé vao menu mé khoa.
Sau d6 chon va st dung biéu twong mé khoa [E] d& mé khoa cac nut Menu
va Nguon.

Thoéng tin canh bao OSD
Khi ban diéu chinh Brightness (D6 sang) 1an dau, thong

Dell 24 Monitor

Adjusting to this value will increase power consumption above the

bao sau sé hién thi:

default level. Do you want to continue?

P2421D

4 Luu Y: Néu chon Yes (C6), théng bao sé& khéng hién thi & 1an tiép
theo khi ban dinh thay dbi cai dit Brightness (D6 sang).

Khi d&t USB sang On in Standby Mode (Bat & ché dé chd) 1an dau, théng bao

sau sé hién thi:

Dell 24 Monitor

Changing to this setting(without 0 symbol)will increase power

consumption. Do you want to continue?

P2421D
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I LUU Y: Néu chon Yes (C6), théng bao sé khéng hién thj & lan tiép
theo khi ban dinh thay déi cai dat USB.

Khi man hinh khéng hé tro ché d6 phan gidi dac biét, thong bao sau day sé

hién thi:

Dell 24 Monitor

The current input timing is not supported by the monitor display.

Please change your input timing to 2560x1440, 60Hz or any other

monitor listed timing as per the monitor specifications.

=

Diéu nay nghia 1a man hinh khoéng thé déng bd véi tin hiéu dang nhan duoc
tr may tinh. Xem Thong sb k§ thuat man hinh dé biét cac bién d6 tan sé
Horizontal (Ngang) va Vertical (Doc) do man hinh nay truyén phat. Ché do
khuyén dung la 2560 x 1440.

Théng tin sau sé hién thi trwdc khi tét chire nang DDC/CI:

Dell 24 Monitor

The function of adjusting display setting using PC application will be
disabled.
Do you wish to disable DDC/CI function?

Yes

P2421D

Khi man hinh vao Standby Mode (Ché dé ch®), théng bao sau day sé hién

thi:
Dell 24 Monitor

Going into Standby mode...

S

P2421D

Néu ban nhan bat ky nit nao ngoai trir nut nguon, céc thong béo sau day sé
hién thj tuy vao lwa chon dau vao:
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. Dell 24 Monitor

@] 0 No HDMI signal from your device.

Press any key on the keyboard or move the mouse to wake it up.
If there is no display, press the monitor button again to select
the correct input source.
P2421D

Néu chwa két ndi cap HDMI hozc cap DP, mét hop thoai noi nhw hinh minh
hoa du’é’i day sé xuat hién. Man hinh sé vao Standby Mode (Ché dé ch&) sau
4 phut néu van con & trang thai nay.

Dell 24 Monitor
@ No HDMI Cable

The display will go into Standby Mode in 4 minutes.

www.dell.com/P2421D
P2421D

Dell 24 Monitor

@) @ NoDP Cable
The display will go into Standby Mode in 4 minutes.

www.dell.com/P2421D
P2421D

Menu OSD chi hoat déng & ché dd hoat dong binh thwong. Khi Qhén bt ky
nut nao & Standby Mode (Ché d6 ch&), thong bao sau day sé hién thi:
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‘ Dell 24 Monitor

E’] 0 No HDMI signal from your device.

Press any key on the keyboard or move the mouse to wake it up.
If there is no display, press the monitor button again to select
the correct input source.

P2421D

Kich hoat may tinh va man hinh dé truy cap menu OSD.

Xem Khéc phuc sw c6 dé biét thém thong tin.



Thiét 1ap man hinh cta ban

Y y-¢

D& cai d6 phan giai t6i da cho man hinh:
Trén Windows 7, Windows 8, Windows 8.1 va Windows 10:
1. Dbi v&i Windows 8 hodc Windows 8.1, chon biéu twong Man hinh nén dé
chuyén sang man hinh nén cb dién.
2. Nhép phai vao man hinh nén va nhip Screen Resolution (D6 phan giai
man hinh).
3. Nhép danh sach Dé phan giai s6 xudng va chon 2560 x 1440.
4. Nhép OK.

Néu khong nhin thay 2560 x 1440 nhw mét tuy chon thi ban co thé can cap
nhat driver dé hoa. Tuy vao may tinh ctia ban, hay hoan tat mot trong cac quy
trinh sau:

Néu ban cé may tinh d& ban hodc may tinh xach tay Dell:

+ Truy cap www.dell.com/support, nhap Thé dich vu PC cua ban va tai vé
trinh diéu khién m&i nhét cho card do hoa.
Néu ban dang st dung may tinh khéng phai ctia Dell (may tinh xach tay hoac
may tinh dé ban):

« Truy cap trang web hé trg' danh cho may tinh cla ban va tai vé cac driver
dd hoa mai nhét.

+ Truy cép trang web card dd hoa cla ban va tai vé cac driver dd hoa mai
nhat.
Néu ban str dung may tinh dé ban hodc may tinh xach tay Dell c6 két noi
internet

+ Truy cap www.dell.com/support, nhap cac chir hoa dau tén ban va tai
vé driver m&i nhat cho card dd hoa.

5. Sau khi cai dat cac driver cho card db hoa, thir cai lai dd phan gidi sang
murc 2560 x 1440.

B LUU Y: Néu ban khéng thé cai d6 phan giai sang 2560 x 1440, vui
Iong lién hé véi Dell dé héi théng tin vé card dé hoa hé tror cac dd
phan giai nay.

Str dung man hinh | 51


http://www.dell.com/support
www.dell.com/support

Néu ban c6 may tinh dé ban, may tinh xach tay hoac card dé hoa khong
phai cta Dell
Trén Windows 7, Windows 8, Windows 8.1 va Windows 10:

1.

Débi véi Windows 8 hodc Windows 8.1, chon biéu twong Man hinh nén dé
chuyén sang man hinh nén cb dién.

. Nhap chudt phai Ién man hinh nén va nhip Personalization (Ca nhan

héa).

3. Nhap Change Display Settings (D6i cai dat man hinh).

Nhap Advanced Settings (Cai dit nang cao).

5. X&c dinh nha cung cép bd diéu khién d6 hoa cla ban tir ndi dung mé ta &

dAu ctra s6 (vi du: NVIDIA, ATI, Intel, v.v...).

Tham khéo trang web ctia nha cung cp card dd hoa dé tai driver cap
nhéat(chang han, www.ATl.com HOAC www.AMD.com).

Sau khi cai dat cac driver cho card d6 hoa, thi cai lai do phan giai sang
mirc 2560 x 1440.
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S dung cac tinh nang nghiéng, quay va kéo dai chieu doc

I LUV Y: Nhirng gia tri nay ap dung doi véi chan dé dwec givi kem
man hinh cta ban. Dé thiét l1ap vé&i bat ky gia d& nao khac, xem tai
liéu hwéng dan dwoc givi kém theo gia d&.

Nghiéng, Quay

Khi I&p gia d& vao man hinh, ban cé thé nghiéng va xoay man hinh dé cé géc
xem thuan loi nhét.

5° 21°

45° 45°

% LUU Y: Gia d& dwoc thao ra khi van chuyén man hinh tir nha may.

Kéo dai chiéu doc
I LUU Y: Chan dé nay c6 thé dwoc kéo dai theo chiéu doc Ién toi
130 mm.
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Xoay man hinh

Trui(yc khi ban xoay mé‘n hinh, man hinh phai duwoc kéo dai hoan toan theo
chiéu doc (Kéo dai chiéu doc) va d&t nghiéng lén hoan toan dé tranh cham
mép dwéi man hinh.

90° 90°

0° 90°

E4 LUU Y: Bé str dung chirc nang Xoay man hinh (Xem Ngang so v&i
Doc) vé&i may tinh Dell, ban can cap nhat driver dd hoa vén khong
kém theo man hinh nay. Dé tai trinh diéu khién card dé hoa, truy cap
www.dell.com/support va xem muc Tai vé dé biét Trinh diéu khién
video cho phién ban trinh diéu khién cap nhat m&i nhét.
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F4 LUU Y: Khi & Ché do xem doc, ban c6 thé gap phai tinh trang giam
hiéu suat trong cac wrng dung dung nhieu do hoa (nhw choi game
3D, v.v...).

Diéu chinh cac Cai dat man hinh xoay trén hé théng

Sau khi xoay man hinh, can phai hoan thién quy trinh duwéi day dé diéu chinh
Cai dat man hinh xoay trén hé théng.

4 LUU Y: Néu dang sir dung man hinh néi véi may tinh khéng phai cta
Dell, can vao website driver dé hoa hoidc website nha san xuat may
tinh d6 dé biét cac thong tin vé diéu chinh xoay “néi dung” trén man
hinh may tinh do.

Dé diéu chinh Cai dat man hinh xoay: )

1. Nhap chuét phai vao man hinh nén va nhap Properties (Thudc tinh).

2. Chon thé Settings (Cai dit) va nhap chuét vao thé Advanced (Nang
cao).

3. Néu co cac do hoa ATI, chon thé Rotation (Xoay) va xac 1ap do xoay
mong muon.

4. Néu co6 cac do hoa nVidia, nhap chuét vao thé nVidia t& cot bén tréi, chon
NVRotate (Xoay NV), va chon d6 xoay mong muon.

5. Néu ban co card dd hoa Intel®, chon thé dé hoa Intel, nhap Graphic
Properties (Do hoa Thuéc tinh), chon thé Rotation (Xoay) roi cai mirc
Xoay mong muon.

I LUU Y: Néu khéng thay tuy chon dé xoay hoac dé xoay khéng hoat
dong, truy nhap vao website www.dell.com/support va tai driver méi
nhéat cho cac dé hoa.
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Khac phuc sw co
/A CANH BAO: Trwéc khi ban bat dau bat cv quy trinh nao trong phan
nay, hay lam theo Hwéng dan an toan.

Tw kiém tra

Man hinh cung cép tinh nang tw kiém tra cho phép ban kiém tra xem man hinh
co dang hoat dong thich hgp hay khéng. N(:au rr)én hinh va may tinh clia ban
dwoc két noi dgng cach nhwng man hinh van tbi, hay chay tuy chon tw kiém
tra man hinh bang cach thyc hién theo cac buéc sau:

1. Tat may tinh I&n man hinh.

2. Rut moi loai cap video ra khéi man hinh. Theo cach nay, may tinh sé
khong c6 sy két ndi lién quan.
3. Bat man hinh.
Néu man hinh dang hoat déng thich hop thi phat hién khéng cé tin hiéu va
th~6ng bao sau’déy sé hién thj. Khi & ché do tw kiém tra, dén LED ngudn sé
van c6 mau trang.

Dell 24 Monitor

@ No HDMI Cable

The display will go into Standby Mode in 4 minutes.

www.dell.com/P2421D
P2421D

Dell 24 Monitor

@=) @ No DP Cable

The display will go into Standby Mode in 4 minutes.

www.dell.com/P2421D
P2421D

B4 LUU Y: Hop thoai nay ciing hién thj trong khi st dung hé théng binh
thwong, néu cap video bi rat ra hoac bi hong.
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4. T&t man hinh va cdm lai cap video; sau dé bat cad may tinh va man hinh
clia ban.

Néu man hinh van con den sau khi ban cam lai cac loai cap, hay kiém ra bo
didu khién video va may tinh.

Chan doan tich hop

Man hinh cuta ban tich hop hé chan doan giup ban xac dinh xem moi bat

thwdng man hinh gap phai cé phai la sw cb thwdng gép ctia man hinh, hoac

may tinh va card video hay khong.

I LUV Y: Ban chi co thé chay cong cu chan doan tich hop khi da rat
cap video va man hinh dang & ché do tw kiém tra.

Dé chay ché d6 chan doan tich hop:
1. Dam bao man hinh sach sé& (khéng c6 cac hat bui trén bé& mat man hinh).

2. Rut (cac) cap video Ighéi mat sau may tinh hoéac man hinh. Man hinh ltc
nay chuyén sang ché do ty kiém tra.

3. Nhén va gitr nat Thoat (nut 4) trong 4 gidy dé vao menu mé khoéa/mé
khéa OSD.
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Dell 24 Monitor

Select Option:

S B e
B o

E-O

O 99
Dell 24 Monitor

Select Option:

= -
g X

O 099

4. Chon biéu twong 3 dé bat cong cu chan doan tich hop.
5. Kiém tra kj man hinh dé phat hién cac bat thwong.

6. Nhan lai nat Lén (nat 1) & nép vé phia sau. Mau man hinh sé& déi sang
mau xam.

7. Kiém tra man hinh dé phat hién moi bat thuong.

8. Lap lai bwéc 6 va 7’dé kiém tra ndi dung hién thj trong cac man hinh mau
dd, luc, lam, den, trdng va kiéu van ban.

Quy trinh kiém tra s& hoan tat khi man hinh kiéu van ban hién thi. Dé thoat,
nhén lai n4t Lén (nat 1).

Néu khong phat hién bat c&v bat thwérng nao ddi véi man hinh sau khi st dung
cong cu chan doan tich hop thi man hinh dang hoat déng thich hop. Kiém tra
card video va may tinh.

58 | Khac phuc swcd



Cac sw cb thworng gap
Bang sau day cung cap thong tin chung vé cac sy ¢6 man hinh thwdng gép
ma ban cé thé g&p phai va cac giai phap kha thi:

Triéu chirng
thwong gap
Khoéng c6 den LED
video/bén LED
ngudn tat

Khéng c6 den LED
video/bén LED
ngudn bat

L4y nét kém

Video rung/
chap chon

Thiéu diém anh

+ D& biét thém thong tin vé Chinh sach chét lwong va

Giai phap kha thi

+ Dam béo cap video dang két ndi voi man hinh, va may
tinh dwoc két ndi dung cach va an toan.

+ Kiém tra xem 6 cam dién c6 dang hoat dong dung cach
vOi bat ky thiét bi dién nao khac hay khdng.

+ Dam bao da nhan nat ngudn.

. Dém‘béo chon ding ngudn vao qua menu Input Source
(Ngudn vao).

» Tang cac nut chinh d6 sang va d6 twong phan qua menu
OSD.

+ Thwc hién kiém tra bang tinh nang ty kiém tra.

. K[ém tra xem chan cam cé bi cong hodc gay trong dau
cam cap video hay khong.

+ Chay c6ng cu ch&n doan tich hop.

* Dam ‘béo chon dung ngudn vao qua menu Input Source
(Nguon vao).

* RUt cap mé réng video.

+ Cai man hinh vé Cai dat mac dinh gbc (Factory Reset
(Cai lai ve gia tri goc)).

+ D6i do phan giai video sang ty 1& khung hinh thich hop.

+ Cai man hinh vé Cai dat mac dinh gbc (Factory Reset
(Cai lai ve gia tri goc)).

+ Kiém tra cac yéu t6 méi truong.

« Di chuyén man hinh sang vi tri khac va thr & mot phong
khac.

+ Chu ky bat/tat ngudn.

+ Diém anh tat vinh vién 1a 16i tw nhién c6 thé xay ra trong
cébng nghé man hinh LCD.

diém anh man hinh Dell, hay xem trang Hb trg’ ctia Dell
tai: www.dell.com/support/monitors.
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Diém anh bi dinh

Sw cb dd sang

Méo hinh

Puwong ngang/doc

Sw ¢ ddng bd héa

Sw cb lién quan dén
an toan

Sw cb gian doan

+ Chu ky bat/tat nguén.

+ Diém anh tat vinh vién 1a 16i tw nhién c6 thé xay ra trong
cébng nghé man hinh LCD.

+ D& biét thém thong tin vé Chinh sach chét lvong va
diém anh man hinh Dell, hdy xem trang Hé tro’ ctia Dell
tai: www.dell.com/support/monitors.

» Caiman r]inh vé Céj dat mac dinh gbc (Factory Reset
(Cai lai v& gia tri gbc)).

» Chinh cac mirc d6 sang & do twong phan qua menu
OSD.

+ Cai man hinh vé Cai dat mac dinh géc (Factory Reset
(Cai lai ve gia tri goc)).

+ Chinh c&c nut diéu khién ngang & doc qua menu OSD.

+ Cai man hinh vé Cai dat mac dinh géc (Factory Reset
(Cai lai ve gia tri goc)).

+ Thwc hién kiém tra bang tinh nang tw kiém tra man hinh
va xac dinh xem cac dwong nay co & ché doé tw kiém tra
hay khong.

+ Kiém tra xem chan cam c6 bi cong hoac gay trong dau
cam cap video hay khong.

+ Chay c6ng cu chan doan tich hop.

+ Cai man hinh vé Cai dat mac dinh gbc (Factory Reset
(Cai lai ve gia tri goc)).

* Thyc hién kiém tra bang tinh nang tu kiém’tra man hinh
dé xac Qinh xem man hinh chong lap cé hién thj & ché
do tw kiem tra hay khéng.

+ Kiém tra xem chan cam co bi cong hoac gay trong dau
cam cap video hay khéng.

+ Kh&i dong lai may tinh & ché do an toan.

+ Khéng thuwc hién bat ky buéc khac phuc sy ¢ nao.

* Lién hé ngay véi Dell.

+ Dam béo cap video két n6i man hinh voi may tinh duoc
két noi dung cach va an toan.

+ Cai man hinh vé Cai dat mac dinh goc (Factory Reset
(Cai lai ve gia tri goc)).

* Thuc hién kiém tra bépg tinh nang tw kiém tra man hinh
dé xac dinh xem sw ¢ gian doan c6 xuat hién & ché do
tw kiém tra hay khong.
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Thiéu mau sic

Mau sac khong ding

L&i gitr &nh to anh
tinh van con lwu git
trén man hinh trong
mét thoi gian dai

Bdéng m& hoac phu
qua rong video

Thwe hién kiém tra bang tinh nang ty kiém tra.

Dam bao cap video két néi man hinh v&i may tinh dwoc
két nbi dung cach va an toan.

Kiém tra xem chan cdm cé bi cong hodc gay trong dau
cam cap video hay khong.

Déi Color Setting Mode (Ché do cai dit mau) trong
menu OSD Color Settings (Cai dat mau) sang
Graphics (Anh dd hoa) hoac Video tuy vao (rng dung.
Thtr cac Preset Modes (Ché dé cai san) trong menu
OSD cai dat Color (Mau sac). Chinh gia tri R/G/B trong
Custom Color (Mau tay chinh) trong menu OSD cai
dat Color (Mau séc).

Déi Input Color Format (Dinh dang mau dau vao)
sang RGB hoac YPbPr trong menu OSD Color settings
(Cai dat mau).

Chay coéng cu chan doan tich hop.

Cai man hinh dé ty tat sau vai phat & ché do che. Co
thé diéu chinh tinh n&ng nay trong cai dat Windows
Power Options hoac Mac Energy Saver.

Ngoai ra, ciing c6 thé st dung chirc ndng bao vé man
hinh thay ddi tw dong.

Dbi Response Time (Thi gian phan héi) trong menu
OSD Display (Hién thi) sang Fast (Nhanh) hoac
Normal (Thwong) tuy thudc vao (rng dung va cach st
dung cua ban.
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Sw c6 lién quan dén san pham

Triéu chirng cu thé

Giai phap kha thi

Anh man hinhqua -«

nho

Kiém tra cai dit Aspect Ratio (Ty Ié khung hinh)
trong menu OSD Cai d&t Display (Hién thi).

Cai man hinh vé Cai dat mac dinh géc (Factory
Reset (Cai lai vé gia tri goc)).

Khéng thé diéu chinh
man hinh bang cac
nut phia dwéi. .

T&t man hinh, rat day ngudn, cadm lai réi bat lai man

hinh.

Kiém tra xem menu OSD ¢4 bi khéa hay khéng. Néu
6, nhan va git* nut menu trong 4 giay dé mé khoa.

Khéng c6 tin hiéu .
dAu vao khi nhan céac
nut diéu khién nguoi
dung

Kiém tra ngudn tin hiéu. Dam bao may tinh khéng
& ché do chd hoac khéng hoat déng bang cach di
chuyé&n chuét hodc nhan bat ky phim nao trén ban
phim.

Kiém tra xem céap video cé dwoc cam thich hop hay
khong. Ngét va két ndi lai cap video néu can.

Khé&i dong lai may tinh hoac dau phat video.

Anh khéng hién thj
toan man hinh

Do cac dinh dang video khac nhau (ty 1é khung hinh)
cla cac dia DVD, man hinh c6 thé hién thj trén toan
man hinh.

Chay cbng cu chan doan tich hop.
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Phu luc

Hwéng dan an toan

/AN CANH BAO: Str dung cac nut diéu khién, diéu chinh hoic cac quy
trin!1 khac ngoai cac quy trinh dwoc néu ré trong géi liéu nay c6 thé
khién ngwoi dung dé bi dién giat, gap cac rui ro vé dién va/hoic co
hoc.

Dé biét thong tin vé& hwdng dan an toan, xem Théng tin vé an toan, méi

trwdng va quy dinh (SERI).

Thong bao FCC (chi ap dung & My) va thong tin quy dinh
khac

Dé c6 céc théng bao FCC va théng tin quy dinh khac, hay vao trang web tuan
tha quy dinh tai www.dell.com/regulatory_compliance.

Vui long 1am theo nhixng hwéng dan an toan nay dé cé hiéu nang tét nhat va
tudi tho 1au cho man hinh cuda ban:

1. L6 cdm 6 dién nén duoc lap dat gan thiét bj va phai dé tiép can.

2. Thiét bi c6 thé duwoc gan trén twong hodc gia treo trdn nha & vi tri ndm
ngang.

3. Man hinh dwoc trang bj chan cdm ba chac, mét dau cdm véi chan cdm
thtr ba (Tiép dét).

4. Khong dwoc st dung san pham nay gan véi nwéc.

5. Poc ki hwong dan s dung. Giir lai gidy t& nay dé tham khao trong twong
lai. Lam theo cac canh bao va huéng dan dwoc danh dau trén san pham.

6. Cac ap suat am thanh qua murc tir tai nghe c6 thé lam mét thinh giac.
Diéu qhinh bd hiéu chinhldé tang t6i da lwgng dién ap ra cla tai nghe,
dan dén tang marc ap suat am thanh.
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Lién hé véi Dell
D6i v&i cac khach hang & My, hay goi s6 800-WWW-DELL (800-999-3355).

I LUV Y: Néu khdng co két ndi Internet hoat déng, ban c6 thé tim thay
théng tin lién lac trén héa dg’n mua hang, danh sach déng géi, héa
don hoac danh muc san pham Dell ciia minh.

Dell cung cap nhleu tuy chon dich vu va ho tro qua mang va qua dién thoal
Kha nang c6 sdn dICh vu khac nhau & méi quéc gia va san pham, mot sé dich
vu co thé khéng cé san tai khu vc cta ban.

Dé tai n6i dung hd tro man hinh truc tuyén:
1. Truy cdp www.dell.com/support/monitors.

Dé lién hé vai Dell vé van dé ban hang, hd tro ky thuat hodc dich vu khach
hang:

1. Truy cap www.dell.com/support.

2. Xac nhan quéc gia hoac khq vire cla ban trong daljh sach (Jhoose A
Country/Region (Chon quoc gia/khu vwc) s6 xudng & cudi trang.

3. Nhép Contact Us (Lién hé) & bén trai trang web.

4. Chon lién két hé tro hodc dich vu phu hop theo nhu ciu cla ban.

5. Chon cach lién hé v&i Dell ma tién Igi cho ban.
Co s& dir ligu san pham cuia EU vé nhén néang lwgng va
bang thong tin san pham
P2421D:https:/leprel.ec.europa.eu/qr/344910
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