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Gi®i thiéu man hinh cua ban

Phu kién tron bo

Man hi’nh cla ban dwoc giri kem céc phu kién nhu liét k’é dwéi day. Dam bao ban da

nhan tat ca cac phu kién nay va Lién hé v&i Dell néu thiéu phu kién nao.

% LUU Y: Mot s6 phu kién c6 thé tuy chon va khong dwoc giri kém man hinh cia
ban. M6t sb tinh ning hodc phwong tién cé thé khong cé sdn & mot sb quéc gia.

Man hinh

Chan dé

Cap nguon (khac nhau tiy
theo méi quéc gia)

L]
]
<
==
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Cap VGA

Cép DP

Céap nguwoc dong USB 3.0
(Kich hoat cac céng USB trén
man hinh)

+ Hwdng dan cai dat nhanh

g P * Théng tin an toan va quy
: o dinh
=0 LHY [y
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Tinh ndng san pham

Man hinh phang Dell P2418HZm tich hop mét man hinh tinh thé Iong (LCD) ma tran
hoat ddng, bong ban dan mang méng (TFT) va dén nén LED. C4c tinh ndng man hinh

bao g

8

om:

P2418HZm: hién thj ving xem 60,47 cm (23,8 inch) (dwoc do theo dweng chéo).
D06 phan giai 1920 x 1080 v&i kha nang hd trg toan man hinh cho dé phan gii
thap hon.

Tich hop tinh ndng Plug and play (C&m L& Chay) néu dwoc hd trg bdi hé théng.
Cac tinh n&ng tich hop cam bién hinh anh 2MP Full HD va dén LED héng ngoai
kép v&i camera hdng ngoai & vién benzen phia trén cho chét lwong video xuét
sac.

May duoc tich hop loa front-firing 2 x SW (cu loa hudng vé& phia trwéc) va hai mic
chdng nhiéu mang lai trai nghiém am thanh phong pha.

Két nbi VGA, HDMI va DisplayPort.

Buoc trang bi 1 cong USB ndi vao may tinh (upstream port) va 2 cong USB2.0/
USB3.0 ndi vao cac thiét bj ca nhan (downstream port) (bao gém 1 cbéng sac
USB3.0 BC1.2).

Diéu chinh menu Hién Thj Trén Man Hinh (OSD) dé dé dang cai dat va téi wu hoa
man hinh.

Khe cdm cap an toan.

Kha nang diéu chinh nghiéng, quay, chiéu cao va xoay.

Gia d& roi va cac 16 Iap dat 100 mm theo Hiép Hoi Tiéu Chuan Dién T Video
(VESA™) gitip mang lai cac giai phap lap dat linh dong.

<0,3 W & Ché d6 cho.

Téi wu héa sy thodi mai ctia mét nher man hinh chéng nhay va tinh nang
ComfortView - vén gitip gidm thiéu phat xa anh sang xanh.

Chirng nhan co6 Skype for Business (Skype danh cho Doanh nghiép).

Chirng nhan c6 Windows Hello (Nhan dién khuén mat) va co hd tro Microsoft
Cortana.

/N\ CANH BAO: Néu tich hop phich cam 3 chau trén day ngudn, hdy cam
day nguén vao 6 cam 3 chau néi dat (da tlep dat). Chang han, khong dwoc
vo hiéu hoéa chau néi dat ctia day ngudn bang cach cdm bo chuyén déi 2
chau. Chau néi dat la tinh nang an toan rat quan trong.

/N\ CANH BAO: Hay dam bao ring hé théng phan phéi ngudn dién dworc I3p
dat trong toa nha phai dwoc trang bi boé ngat mach dinh mirc 120/240V, 20A
(mdpc toi da).
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Nhan biét cac boé phan va nut diéu khién

Mat trwéc

1 2

Cac nat diéu khién & mat trwéc

Nhan Mo ta
1 |NUGt chire nang (D& biét thém théng tin, xem Str dung man hinh)

NGt (Bat/Tat) ngudn(cé dén trang thai ngudn)

Microphone

T4m che webcam
Webcam (Full HD)

a|lh|W|N

K Luu Y: Béi véi man hinh co mat vat bong lang, nguoi dung nén can nhac dén viéc
I&p @&t man hinh vi mét vat cé thé gay ra phan &ng nhiéu loan tlr cac bé mét sang
va anh sang xung quanh.
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Mat sau

[©2 IR NN \ S R

Mat sau khéng c6 gia d& man hinh

Mat sau vé&i gia d& man hinh

Nhan

Mé ta

St dung

1

Cac 16 Iap dat theo chuan VESA
(100 mm x 100 mm - nam sau nap
day VESA d4 lap)

L&p man hinh lén twdng béng bd gia
treo tworng twong thich chudn VESA
(100 mm x 100 mm).

2 |Nhan quy dinh Liét ké cac théng sé chap nhan theo
quy dinh.

3 Nut nha gia d& Nha théo gia d& ra khéi man hinh.

4 Khe khéa an toan Bao vé man hinh bang khéa an toan
(dwoc ban riéng).

5 | Ma vach, sb séri va nhan Thé dich vu | Tham khao nhan nay néu ban can lién
hé vé&i Dell dé dwoc hd tro ky thuat.

6 |Khe cdm quan ly cap Duing dé sép xép céc loai cap bang

cach dat chung xuyén qua ranh nay.

Gidi thiéu man hinh cla ban




Mat bén

M6 ta

Str dung

Cbng xudi dong USB

2 cbng USB 3.0 két ndi
vao cac thiét bj ca nhan
(bao gébm 1 cbng sac
USB3.0 BC1.2)

Két ndi thiét bi USB.

LUU Y: Bé sir dung cdng nay, ban phai két nbi cap
USB (dwoc gl kém véi man hinh) véi cdng ngwoc
dong USB trén man hinh va vé&i may tinh cta ban.

B6 chan cdm tai nghe /
chén cam mic

Cam tai nghe.

Gi6i thisu man hinhctiaban | 11



Mt dwei

Mat dwéi khong cé gia d& man hinh

Nhan Mo ta Str dung

1 | Cbng ngudn Cam cap ngudn.

2 |Cbéng HDMI Két ndi may tinh bang cap HDMI (tuy chon).

3 |CéngDP Két ndi may tinh véi man hinh bang cap DP.

4 |Cbng VGA Két ndi may tinh bang cap VGA.

5 |[DAucam USB Cém cap USB kém theo man hinh vao may tinh. Mot
(2 dau xudi dong, khi da cam cap nay, ban cé thé st dung cac dau cam
1 dau ngwgc dong) |USB & mat sau va mat dwdi man hinh.

6 Tinh ndng khéa gia |Dé& khoa gia d& vao man hinh bang vit M3 x 6mm
do (khéng ban keém theo man hinh).
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Théng s6 ky thuat man hinh

Mau

P2418HZm

Loai man hinh

Man hinh LCD TFT ma tran hoat déng

Loai tAm nén

Coéng nghé chuyén dbi trong mat phing

Hinh c6 thé xem

Nghiéng

Vung hoat déng ngang
Vung hoat ddng doc
Vung

604,70 mm (23,80 trong)
527,04 mm (20,75 trong)
296,46 mm (11,67 trong)
1562,46 cm? (242,15 trong?)

Khoang cach gitra cac diém
anh

0,2745 mm x 0,2745 mm

Pixel/inch (PPI)

93

Goc xem (doc/ngang)

Chuan 178° (chiéu doc)
Chuan 178° (chiéu ngang)

Brightness (B0 sang)

250 cd/m? (chudn)

Ty Ié twong phan

1000: 1 (chuén)
8 triéu: 1 (Bong)

Ti 1& khung hinh

16:9

Lép phd man hinh hién thi

Chéng l6a bang I&p pht civrng 3H

Pén nén

Hé théng dén vién LED tréng

Th&i gian dap ng

6 ms (th®i gian phan hdi tir mau xam nay sang mau xam
khac)

6 sdu mau

16,7 triéu mau

Hé tro mau

83% (CIE 1976), 72% (CIE 1931)

Céc thiét bi tich hop

Cum cdng USB 3.0 téc dd cao (cé mot céng USB 3.0
néi vao may tinh, 2 cdng USB 3.0 néi vao cac thiét bi ca
nhan va 2 céng USB2.0 néi vao cac thiét bi khac, bao
gdm 1 cbng sac USB 3.0 BC1.2)

b6 twong thich quan ly man
hinh Dell

Co

13
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Két ndi

1 cbng DP 1.2 (HDCP 1.4)

1 cbng HDMI 1.4 (HDCP 1.4)
1 cbng VGA

1 cbng USB 3.0 - Nguwoc dong
2 cbng USB 3.0 - Bén canh

2 cbéng USB 2.0 - Phia du6i

1 bd 2 chan cam tai nghe/ microphone

D6 rong vién (tr mép man
hinh dén vung hoat dong)

19,8mm (Phia trén)
11,4mm (Trai/Phai)
43,3mm (Bén duwoi)

D06 an toan

Khe cdm khoa an toan (cap khéa duwoc ban riéng)

Kha nang diéu chinh

Gia d& man hinh cé thé didu chinh dwoc dd cao (125mm)
Do nghiéng man hinh (-5°/+21°)

Goéc xoay man hinh (-45°/+45°)

Xoay (90°)

14 |  Gisithieu man hinh cta ban




Théng s6 ky thuat dd phan giai

Mau

P2418HZm

Dai quét ngang

30 kHz - 83 kHz (tw dong)

Dai quét doc

56 Hz - 76 Hz (tw dong)

D6 phan giai cai
san toi da

1920 x 1080 & tan sb 60 Hz

Ché d6 video hé tror

Mau

P2418HZm

ndi dung HDMI & DP)

Kha nang hién thj video (phat lai

480i, 480p, 576i, 576p, 720p, 1080i, 1080p

Ché dd hién thj cai san

Ché do hién thi Tansbé quét | Tansbé quét | Pdng hd | Cwec dong bo
ngang doc diém anh (Ngang/Doc)
(kHz) (Hz) (MHz)
VESA, 720 x 400 31,5 70,1 28,3 -/+
VESA, 640 x 480 31,5 60,0 25,2 -/-
VESA, 640 x 480 37,5 75,0 31,5 -/-
VESA, 800 x 600 37,9 60,3 40,0 +/+
VESA, 800 x 600 46,9 75,0 49,5 +H+
VESA, 1024 x 768 48,4 60,0 65,0 -/-
VESA, 1024 x 768 60,0 75,0 78,8 ++
VESA, 1152 x 864 67,5 75,0 108,0 ++
VESA, 1280 x 1024 64,0 60,0 108,0 ++
VESA, 1280 x 1024 80,0 75,0 135,0 +/+
VESA, 1600 x 900 60,0 60,0 108,0 +/+
VESA, 1920 x 1080 67,5 60,0 148,5 +/+

Gidi thiéu man hinhciaban | 15



Théng s6 ky thuat dién

Mau P2418HZm

Tin hiéu dau vao video * RGB (Bé-Luc-Lam) analog, 0,7 V +/-5%, cwc dwong
Vi tré khang dau vao 75 ohm

* HDMI 1.4, 600mV cho tirng dong khac biét, tr&
khang dau vao 100 ohm trén mdi cap khac biét

+ C6ng man hinh 1.2, 600mV déi voi méi dong vi sai,
tré khang dau vao 1a 100 ohm trén méi cap tin hiéu

VI sal
ién p/tan sb/dong dién dau | 100 VAC dén 240 VAC/50 Hz hoac 60 Hz + 3 Hz /
vao AC 1,5A (chuan)
Dong dién khéi dong « 120 V: 30 A (Ti da) & nhiét dd 0°C (kh&i dong ngudi)
« 240 V: 60 A (Tdi da) & nhiét dd 0°C (kh&i dong ngudi)
Mrc tiéu thu 0,2 W (Ché db t&t)!
dién 0,2 W (Ché d6 cho)'!

14,6 W (Ché d6 bat)’
60,80 W (Téi da)?
13,83 W (Pon)?
43,31 kWh (TEC)

"Nhw dwoc néu trong Quy dinh EU 2019/2021 va EU 2019/2013.

2 Cai dat do sang va do twong phan téi wu véi mie tai ngudn dién téi da trén tat ca cac

cbng USB.

% Pon: Mtrc tiéu thu dién ctia ché do bé§ nhw quy dinh trong phién ban Energy Star 8.0.
TEC: Téng murc tiéu thu dién tinh bang KWh nhw quy dinh trong phién ban Energy
Star 8.0.

Tai liéu nay chi cung cép thong tin va phan anh hiéu suét hoat dong & phong thi nghiém.
San pham cé thé hoat dong khac nhau, tiy thudc vao phan mém, cac linh kién va thiét
bi ngoai vi ma quy khach da dat mua va chung téi khéng co trach nhiém phai cap nhat
théng tin nay. Do d6, quy khach khéng nén dwa vao théng tin nay dé dua ra cac quyét
dinh v& d6 dung sai dién hodc béng cach khac. Khéng c6 bao dam vé do chinh xac
hodc sw hoan chinh clia s&n pham dwoc néu rd hay ngu .
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B LUV Y: Man hinh nay dwoc chipng nhén tuan thi chuan

_—

ENERGY STAR.
San pham nay dat tiéu chudn ENERGY STAR & cai dat thiét 1ap
mac dinh ma cé thé duwoc khéi phuc théng qua chirc ndng “Factory
Reset (Cai v& mac dinh gbc)” trén menu OSD. Thay dbi cai d&t
thiét lap méc dinh hodc bat cac tinh nang khac sé tang luwong tiéu
thu dién ma co thé vwot qua cac gi¢i han ENERGY STAR da chi

dinh.

Théng s6 ky thuat Webcam — micro (microphone)

Théng s6 ky thuat

video

Thau kinh Trwdng nhin 77,5° d6i v&i man hinh 1920 x 1080
Ché db 14y nét Tiéu cuw ¢cb dinh
Vung lay nét 28 cm~2,47 m
Khoang cach lay nét | 50 cm
(ché d6 thong
thwong)
Cam bién hinh Kich thwéc méang 2,12 mega-pixel
anh diém anh cha déng
Video Ty |é khung hinh 1920 x 1080 (Full HD)- 1én t&i 30 khung

hinh/ giay

640 x 480 (VGA) va thdp hon — Ién t6i
30 khung hinh/ giay

Audio (Am thanh)
Thoéng s6 ky thuat

Loai Micro

Micro ky thuat sb da hwéng x 2

Giao tiép két néi

USB 2.0 Téc dd cao

Ngudn dién

3,3V +-5%

Théng s6 ky thuat loa

Mau P2418HZm
Speaker (Loa) 2x50WwW

Pap trng tan s6 200 Hz - 20 kHz
Nhiét do van hanh |-25°C ~ 70 °C

Gidi thieu man hinh cta ban |



Pac tinh vat ly

Mau

P2418HZm

Loai cap tin hiéu

+ Ky thuat s6: c6 thé thao roi, HDMI, 19 chau.
+ Ky thuat sé: co thé thao roi, DP, 20 chau.

+ Analog: cap r&i D-Sub 15 chiu

« Buyt ndi tiép da nang: USB, 9 chau

Kich thwérc (c6 gia d&)

Chiéu cao (da kéo dai)

500,6 mm (19,71 in)

Chiéu cao (da rut ngan)

375,6 mm (14,79 in)

Chiéu rong

549,8 mm (21,65 in)

bo day

180,0 mm (7,09 in)

Kich thwéc (khdng c6 gia do)

Chiéu cao 359,6 mm (14,16 in)
Chiéu rong 549,8 mm (21,65 in)
Do day 51,1 mm (2,01 in)

Kich thwéc gia do

Chiéu cao (da kéo dai)

401,5 mm (15,87 in)

Chiéu cao (da rut ngan)

354,4 mm (13,95 in)

Chiéu rong

242,6 mm (9,55 in)

Do day

180,0 mm (7,09 in)

Trong lwong

Trong lwong co6 thung dwng

8,25 kg (18,18 Ib)

Trong lwong c6 kém bd phan
gia d& va cac loai cap

6,12 kg (13,49 Ib)

Trong lwong khdng cé bd phan
gia d& (khong cap)

3,60 kg (7,93 Ib)

Trong lwong cla bd phan gia d&

1,96 kg (4,32 Ib)

Do bong khung trwéc

2-4
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Pac tinh méi trwéng

M3u |P2418HZm
Tiéu chuan phu hop

Tinh nang tiét kiém ndng lweng déi v&i man hinh dwgc chirng nhan dat tiéu chuén
Energy Star

D4 dang ky EPEAT khi ap dung. Viéc déng ky EPEAT khac nhau tuy theo tirng québc
gia. Hay truy cap www.epeat.net dé& xem tinh trang déng ky theo quéc gia.

Man hinh dwoc chirng nhan TCO

BFR/PVC- Tang man hinh (khéng bao gdm céap ngoai)

Phan mém Energy Gauge hién thi mirc dién nang dang tiéu thu cGia man hinh trong
thoi gian thuce.

Nhiét do
St dung 0°C - 40°C (32°F - 104°F)
Khong st dung + Bao quan: -20°C - 60°C (-4°F - 140°F)
+ Van chuyén: -20°C - 60°C (-4°F - 140°F)
Do am
St dung 20% dén 80% (khdéng ngwng tu)
Khoéng st dung + Bao quan: 10% dén 90% (khdng ngung tu)
+ Van chuyén: 10% dén 90% (khéng ngung tu)
Do cao
S dung (t6i da) 5.000 m (16.400 ft)
Khoéng stra dung (t6i da) 12.192 m (40.000 ft)
. L + 218,52 don vi nhiét Anh (BTU)/gi® (t6i da)
Céng suat tan nhiét —— - <
* 64,87 don vi nhiét Anh (BTU)/gi& (chuan)

Gidi thiéu man hinhctiaban | 19



Cach gan chau cam
Pau cam cap VGA

golcloelom
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Phia 15 chau cua cap tin hiéu vira két noi
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PAau cam HDMI

1917151311 97531

18161412108 64 2

S6 chau cam |Phia 19 chau cua cap tin hiéu vira két noi
1 T.M.D.S. D liéu 2+

2 T.M.D.S. Man chan d liéu 2
3 T.M.D.S. D@ liéu 2-

4 TM.D.S. D liéu 1+

5 T.M.D.S. Man chén di liéu 1
6 T.M.D.S. D@ liéu 1-

7 T.M.D.S. D liéu 0+

8 T.M.D.S. Man chén di liéu 0
9 T.M.D.S. D@ liéu O-

10 T.M.D.S. Béng hd +

11 T.M.D.S. Man chan déng ho
12 T.M.D.S. Béng hé -

13 CEC

14 Danh riéng (N.C. trén thiét bi)
15 SCL

16 SDA

17 Tiép dat DDC/CEC

18 Nguén dién +5V

19 Phat hién cdm néng

Gi&i thiéu man hinh cta ban
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Céng cam DisplayPort

19171513119 7 5 3 1

2018161412108 6 4 2

S6 chau cam |Phia 20 chau cuta cap tin hiéu vira két néi
1 ML3 (n)
2 N6i dat
3 ML3 (p)
4 ML2 (n)
5 N6i dat
6 ML2 (p)
7 ML1 (n)
8 N&i a4t
9 ML1 (p)
10 MLO (n)
1 N6i dat
12 MLO(p)
13 N6i dat
14 N6i gt
15 AUX (p)
16 N6i gt
17 AUX (n)
18 Phat hién cdm néng
19 Re-PWR (Bat lai ngudn)
20 +3.3 V DP_PWR
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Giao dién Buyt ndi tiép da nang (USB)

Phan nay cung cap cho ban théng tin vé cac cdng USB ¢6 sén trén man

hinh.

I4 LUV Y: Man hinh nay tuong thich véi USB 3.0 siéu téc va USB 2.0 téc do cao.

Toc do truyén

Téc do div ligu

Mdrc tiéu thu dién*

Siéu tbc 5 Gb/giay 4,5 W (Téi da cho méi cdng)
Tbc do cao 480 Mb/giay 4,5 W (Téi da cho mdi cdng)
Téc d6 tbi da 12 Mb/giay 4,5 W (Téi da cho mdi cdng)

Téc d6 truyén

Téc do div liéu

Mcrc tiéu thu dién

Téc dd cao 480 Mb/giay 2,5 W (Téi da cho mdi cong)
Tbc d6 tbi da 12 Mb/giay 2,5 W (Ti da cho mdi cdng)
Tbc d6 thap 1,5 Mb/giay 2,5 W (Téi da cho mdi cdng)

*Lén toi 2A trén cdng USB (cbng co SS<=*[] biéu twong tia chép) ndi cac thiét bi
theo chuan BC1.2 hoac cac thiét bi USB théng thwong.

Céng cam USB 3.0 ngwoc dong

5
2

9
1

Phia dau cam 9 chau

VCC

D-

D+

Nbi dat

a|lhdh | ]|N

SSTX-
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SSTX+

N6i dat

SSRX-

© [0 ([N ]|

SSRX+

Céng cam xudi dong USB 3.0

5\4\ /1/9

el

(7
o
(2]
=2
Q>
[
o
Q
3

Phia dau cam 9 chiu

—_

VCC

D-
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D+

Nbi dat

SSRX-

SSRX+

Nbi dat

SSTX-

O |0 | Nl |~ ]|w]|N

SSTX+

Céng cam xudi dong USB 2.0

71T,

/

Py

S6 chiu cam

Phia dau cam 4 chiu

1

VCC

DMD

DPD

2
3
4

N6i dat
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Céng USB

+ 1.c¢6ng USB 3.0 ngwoc dong - phia dudi

« 2 cbng USB 2.0 xudi dong - phia duoi

« 2 cbng USB 3.0 xudi dong - bén canh

« Cbng sac- céqg c6 ss<[] bidu twong tia chop; hé tro tinh n&ng sac
nhanh néu thiét bi twong thich vé&i chuan BC1.2.

% LWU Y: Chuc nang USB 3.0 can st dung may tinh twong thich chuan USB 3.0.

A LU’l} Y:’Giao dién USB cta man hinh chi hoat dong khi man hinh bat hoac &
bché Ché dd chd. Néu ban tt man hinh rdi bat lai, co thé mét vai giay décac
thiét bi ngoai vi vira két néi tré lai hoat ddng binh thwéong.

% LUU Y: Can c6 cdng USB2.0 va cac cdng trén dé hd tro tinh ndng am
thanh va video webcam cua may tinh.
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Tinh nang Cam La Chay

Ban c6 thé 1ap dat man hinh vao bt ky hé théng ndo twong thich véi chudn Cam La
Chay (Plug and Play). Man hinh tw ddng cung cp cho hé théng may tinh D Liéu Nhan
Dang Man Hinh M& Rong (EDID) lién quan qua cac giao thirc Kénh D Liéu Hién Thi
(DDC) dé hé théng co thé tw dinh cAu hinh va tdi wu héa cac cai dat man hinh. Phan
I&n cac cai d&t man hinh déu la tw ddng, ban cé thé chon cac cai dat khac néu mudn.
D& biét thém thong tin vé cach ddi cai d&t man hinh, xem St dung man hinh.

Chinh sach chat lwong va diém anh man hinh LCD

Trong qué trinh san xu4t man hinh LCD, khéng hiém khi gdp tinh trang mét ho&c nhiéu
diém anh tré nén cb dinh & mot trang thai khong thay ddi vén rat khé nhan biét va khong
anh hwéng dén chat lwong hién thi hodc kha néng str dung man hinh. D& biét thém
thong tin vé Chinh Sach Chéat Lwong va Diém Anh Man Hinh Dell, hay xem trang Hb tro
Dell tai: www.dell.com/support/monitors.

Hwéng dan bao dwéng

Vé sinh man hinh

A CANH BAO: Trwéc khi vé sinh man hinh, hay rat cap nguén man hinh ra khéi
6 cadm dién.

/\ CHU Y: Boc va thye hién theo cac hudng dén an toan trwée khi lau man hinh.

D& c6 thong 18 thuc hanh tét nhét, thuc hién theo cac hwong dan trong danh sach duoi

day khi mé& thang diwng, vé sinh hay cam nam man hinh cla ban:

+ D& vé sinh man hinh kh tinh dién, thAm wét so khdn mém sach bang nuwéc. Néu
co thé, hay dung gidy lua hoac dung dich v& sinh man hinh chuyén dung dé lau
I&p pht khi tinh dién. Khéng s dung benzen, chét pha lodng, amoniac, chét tay
an mon hoac khi nén.

+ Dung khan &m hoi &m dé lau sach man hinh. Tranh st dung bat ky loai chét tay
riva ndo vi mot sé chéat tay riva s& dé lai I6p mang duc trén man hinh.

« Néu ban nhin thdy chét bt trdng khi mé thiing dwng man hinh, hay dung khan lau
sach.

+ C&m nam man hinh can than vi man hinh mau téi co thé bj trdy xwéc va hién ra
cac vet mon trang nhiéu hon man hinh mau sang.

+ Dé gitip man hinh duy tri chat lwgng hinh anh t6i Lu nhét, hay s dung ché do
bao v& man hinh tw dong thay ddi va tat ngudn man hinh khi khéng st dung.
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Lap dat man hinh

Lap dat gia d&
4 Luu Y: Gia do duoc thao ra khi van chuyén man hinh tir nha may.

I LU Y: Tuy chon nay chi dp dung cho man hinh c6 gia d&. Khi mua bét ky loai gia
dé& nao khac, hay tham khdo hwéng dan I&p dat gia d& twong (ng dé biét cach 1&p
dat.

Dé 14p gia d& man hinh.

1. Th’uc hiéﬁ theo cac hwéng dan trén ndp day thung cac tong dé thao gia d& khoi
miéng xop gilr chat phia trén.

2. L&p han cac khéi dé gitr vao khe gil gia d&.

3. Nang tay van vit va van vit theo chidu kim ddng hd.

4. Sau khi siét chét vit hoan toan, hdy gép phang tay vén vit vao ranh 1dm.

Ldpdatmanhinh | 27



6. Géan phan gia d& vao man hinh.

a. Lap khit hai then cai & phan trén gia d& vao ranh phia sau man hinh.

b. An gia d& xubng cho dén khi khép vao vi tri.

7. Dat man hinh thdng ding.
I LU Y: Nang nhe man hinh & phong tranh bj trirot hodc roi.
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Két néi man hinh cta ban

/\ CANH BAO: Trwéc khi bit du bt civ quy trinh nao & phan nay, hay tuan th
Hwéng dan an toan.

% LUU Y: Khéng dwgc cdm moi loai cap vao may tinh cling mét Itc. Ban nén b tri
cac loai cap qua khe quan ly cap trwéc khi két n6i chung véi man hinh.
Dé két ndi man hinh v&i may vi tinh:
1. Tt may tinh va rat cap ngudn.

2. Cam cap VGA, HDMI hodc DP tir man hinh ctia ban vao may tinh.
Cam cap VGA

L e B 1] 1]
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Cam cap DP

' e B 1] 1

Két néi cap USB 3.0

Sau khi ban két n6i xong cap DP/HDMI, hay thuc hién theo quy trinh dudi day dé cam
cap USB 3.0 vao may tinh va hoan tat viéc lap dat man hinh:

1. Cém cong USB 3.0 ngwoc dong (co cap kém theo) vao cong USB 3.0 thich hop
trén may tinh. (Xem Mat dwéi dé biét thém chi tiét.).

2. Két ndi cac thiét bj ngoai vi USB 3.0 v&i cac cbng USB 3.0 xudi dong trén man
hinh.

3. CAm cac cap ngudn clia may tinh va man hinh vao 6 cdm dién gan do.

4. Bat man hinh va may tinh.
Né&u man hinh cla ban hién thi hinh anh thi qua trinh Iap dat da hoan tat. Néu man
hinh khéng hién thj hinh anh, xem Sw ¢ lién quan dén Buyt Néi tiép Pa nang (USB).

5. S dung ranh dan cap trén gia d& man hinh dé& sép xé&p cac loai cap.

= Sem 8| 1] 1)
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Bo tri cac loai cap

St dung khe quan Iy cap dé& sip xép cac loai cap cdm vao man hinh.
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Thao gia d& man hinh

I LU Y: Bé tranh man hinh LCD bi trdy xuwdc trong khi thao gia d&, dam bao dat
man hinh trén bé mat mém va sach sé.

4 LU Y: Tuy chon nay chi &p dung cho man hinh c6 gia d&. Khi mua bét ky loai gia
d& nao khac, hay tham khdo huwéng dan 1ap dat gia d& twong (ng dé biét cach 1ap
dat.

Dé thao gia d&:

1. Dat man hinh [&n khan mém hodc ném I6t.
2. Anva gil nGt nha gia d&.
3. Nhé&c gia d& 1&n va ra khdi man hinh.
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Gia treo tworng (tuy chon)

(Kich thwéce vit: M4 x 10 mm).
Tham kh&o cac huéng dan kém theo bo gia treo twdng twong thich chudn VESA.
1. D&t man hinh 1&n khan mém hodc ném 16t trén ban phing &n dinh.
2. Thao gia do.
Duing tua vit thao bdn vit siét chat np nhya.
G4n gia treo tir bd gia treo tweng vao man hinh.
Gé&n man hinh Ién twéng béng cach thwe hién theo cac hwéng dan kém theo bod
gia treo twong.

LUU Y: Chi st dung UL hodc CSA hodc méc gan twong GS ¢d kha nang dé/ chiu
tai ti thiéu 1a 14.4 kg

oosw

N
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St dung man hinh

Bat nguén man hinh
Nhan nat @) dé bat man hinh.

Str dung cac nat diéu khién mét trwéc

Dung céc nit didu khién & phia trwéc man hinh dé lién két véi phdn mém Microsoft®
Skype for Business® hodc di&u chinh dac tinh ctia hinh anh dang hién thi. Khi st dung
nhirng nut nay, bé bao hiéu trén man hinh On-Screen Display (OSD) hay chi thi déen
LED cho biét gia tri bang s6 hodc hoat déng clia cac dic tinh khi thay dbi.

Bang sau day moé ta cac nut & mat trwéc:

Nut diéu khién phia trwéc M6 ta
man hinh / Nut trén man
hinh OSD
1 Dung nat Hook (NGt nghe) dé nhan théng bao
moi dén.

Hook (Nut nghe)

2 @ Dung nut Mute (t4t tiéng) dé tat tiéng am thanh.

MUTE (TAT AM)

34 | S dung man hinh



3 @ o +  Dung nut Volume Down (Giam am lwgng)
d& giam am lwong trén thanh am lwong man
Volume Down Up hinh OSD.
(Gidm am (Lén) «  Dung nGt Up (Lén) d& diéu chinh (mé& rong
lwong) pham vi) cac muc trong trinh don hién thi
trén man hinh (OSD)
4 @ 0 «  Dung nut Volume Up (Téng am lwong) dé
didu chinh tdng am lwong thanh OSD (hién
Volume Up Down thi trén man hinh).
(Tang am (Xuéng) + Dung nit Down (Xubng) dé diéu chinh (thu
lwong) hep pham vi) cac muc trong trinh don hién
thi trén man hinh.
5 @ a «  Dung nat Microphone Mute (Tat tiéng
micro) dé tét tiéng micro.
Microphone OK «  Duing nit OK dé& xac nhan lwa chon cla ban.
Mute
(TAt tiéng
micro)
6 9 «  Dung nit MENU dé kh&i dong man hinh
hién thi OSD.
MENU Back * Duing nit Back (Quay tré lai) dé quay tré
(Tro ve) lai trinh don hién thj trwéce.
Xem Truy nhap vao Hé théng trinh don hién thi
(Menu System).
7 Dé bat hoac tat man hinh.

©

Nt bat/tdt ngudn (v&i dén
trang thai nguén)

Dén trang cb dinh cho biét man hinh dang bat va
ho'at dong binh thwong. Qén trang nhap nhay cho
biét man hinh dang & Ché do cho.
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Truy nhap vao Microsoft® Skype for Business® bang cac nut
trén bang diéu khién
[l LU Y: Bé mo cac tinh nang clia Microsoft® Skype for Business® bang man hinh,

hay chéc chan |a da cam cap USB upstream ndi may tinh va man hinh. Néu khong
cam cap sé hién thj thong diép sau trén man hinh:

Dell P2418HZm

B4 LU Y: Cac nit trén bang diéu khién mat trudc, khong bao gbm Tang am lwgng
va Giam am lwong, chi hoat dong khi Microsoft® Skype for Business® dang chay
trén may tinh.

1. Nut nghe
Dén bao nat Nat nghe nhap nhay ](hi qi do goi ban trén Skype for Business. Nhan
nut Nut nghe dé tra 1o cude goi dén bang thoai hoac video.

=

Dé Kkét thuic cudc goi thoai hay video, nh&n nat Nt nghe.

_
2. Tattiéng

Dé tét tiéng, nhan nat Tat tiéng. Dén bao nat tat tiéng sang khi am thanh bi tat.
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3. Giém‘ém lwong/Tang am Iugng
Dé diéu chinh am lwong, nhan nut Giam am lweng hodc Tang am lwong. Man
hinh OSD sé hién thi cac gia tri m&rc &m lwong.

I
D

4. Tét tiéng micro ) o o
Dé tat tiér)g micro, nhan nut Tat tieng micro. Dén bao tat tieng micro sang khi
micro bi tat tieng.

—
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Str dung menu Hién thj trén man hinh (OSD)

Truy nhap vao Hé théng trinh don hién thi (Menu System)

%

LUU Y: Moi thay ddi ban thuc hién sé dwoc lwu lai tw ddng khi ban chuyén sang
mot menu khac, thoat menu OSD hoac dgi menu OSD doéng tw dong.

Nhén nat il @& hién thi menu chinh OSD.

Menu chinh cho dau vao (VGA) analog

Dell P2418HzZm — p—
65 Srighiness/Contast

Auto Adjust O- )}

Input Source
Color
Display
Energy.

Menu

Ele0dchn

Others

AV >

Nhan nat @) va @ dé chuyén gitra cac tiy chon cai dat. Khi ban chuyén tir biéu
twong nay sang biéu twong khac, tén tuy chon sé dwoc bbi dam.

Nhan nuat e mot 1an dé kich hoat tiy chon vira to sang.
Nhan nat @) va @ dé chon thong sé mong muén.

Nhan @) va sau d6 st dung cac nat @ va @, theo chi bao trén menu dé thuc
hién cac thay déi.

Chon nut 9 dé tré v& menu chinh.

38
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Menu va Menu
phu
Brightness/
Contrast
(Po6 sang/bo
twong phan)

Brightness
(D9 sang)

Contrast
(P6 twong phan)

Mé ta

Dung menu nay dé kich hoat didu chinh D6 sang/bé tuwong
phan.

D sang cho phép chinh dd sang clia dén nén.

Nhan nut @) dé tang d6 sang va nhan nut @ dé giam do
sang (toi thiéu 0/tdi da 100).

LUU Y: Ty chon chinh thi cdng cho Dé sang sé bi tat khi
chuyé&n Do twong phan déng sang Bat.

Chinh Do sang trudc rdi chinh Do twong phan chi khi can
phai chinh thém.

Nhan nut @) dé tang d6 twong phan va nhan nat (v 8
giam do twong phan (téi thiéu 0/t6i da 100).

Chtrc nang Do twong phan cho phép chinh dé chénh Iénh

gitra mirc sang va murc téi trén man hinh.
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0

Auto Adjust
(Chinh tw
doéng)

Dung nut nay dé kich hoat cai dat tw déng va chinh menu.

Press /to adjust the screen automatically.

meOemo =
?

2
H

AV 4

Hop thoai sau hién thi trén man hinh den khi man hinh tw
chinh sang d4u vao hién hanh:

Auto Adjustment in Progress...

Chtrc ndang Chinh tw dong cho phép man hinh tw chinh
sang tin hiéu video d&u vao. Sau khi s& dung ttly chon Auto
Adjustment (Biéu chinh tw déng), ban cé thé chinh thém
man hinh béng cach str dung cac nat didu khién Bdng hd
diém &nh (Tho) va Pha (Min) trong Cai dat hién thi.

E LUV Y: Chinh tw dong khong hién thi néu ban nhan nut
nay trong khi khéng c6 céc tin hiéu dau vao video hoat déng
hodc cap da két nbi.

Tuy chon nay chi cé s&n khi ban dang st dung dau cdm
(VGA) twvong tuw.
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él

Input Source
(Nguon vao)

Duing menu Ngudn vao dé chon gitra cac tin hiéu video khac
nhau cé thé dwoc két ndi véi man hinh cla ban.

Dell P2418HZm.

Brightness/ Contrast v var =

f=2

B

bl

O opay
$

i

Auto Adjust op =

>
<
+

VGA Chon dau vao VGA khi ban dang st dung dau cdm (VGA)
analog. Nhan (@ dé chon nguén vao VGA.
DP Chon d4u vao DP khi ban dang st dung d&u cdm DP. Nhén
dé& chon ngudn vao DP.
) HDI_VII Chon dau vao HDMI (Giao dién da phwong tién dd nét cao)
(Giao diénda |\ i han gang st dung cac cdng c&m HDMI. Nhan @ dé
phwong tien o | " u8n vao HDMI
nét cao) on ng ’
Auto Select | Chon Chon tw déng dé d fm cac tin hiéu dau vao kha dung.
(Chon tw dong)
ResetInput | Chon tly chon nay dé& phuc hdi ngudn vao mac dinh.
Source
(Cai lai dAu vao)
Color Dung Mau séc dé chinh ché d6 cai dat mau.
(Mau sac)

=

=

&l

[
$

=
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Prgset Modes
(Ché d6 cai san)

S dung man hinh

Khi chon preset modes (ché d6 cai sdn), ban cé thé chon
standard (chuan), comfortview (xem thoai mai), multimedia
(da phwong tién), movie (phim), game (trd choi), warm
(n6ng), cool (ngudi) hodc custom color (mau tuy chinh) t
danh sach.

» Standard (Chuén): Nap céac cai dat mau mac dinh cta
man hinh. Day |a ché do cai sén méc dinh.

» ComfortView (Xem thodi mai): Giam mdc anh sang xanh
phat ra t&r man hinh dé gidp mét clia ban xem thoai mai
hon.

+ Multimedia (Pa phuwong tién): Nap cai dat mau sac ly
twdng cho cac ing dung da phwong tién.

+ Movie (Phim): Nap cai dat mau sic ly twédng dé& xem phim.

+ Game (Tro choi): Nap cai dat mau sac ly twéng cho hau
hét cac rng dung choi game.

« Warm (Néng): Tang nhiét dd mau. Man hinh hién thj néng
hon véi sdc dé/vang.

» Cool (Ngubi): Giam nhiét d& mau. Man hinh hién thi ngudi
hon véi sdc xanh lam.

+ Custom Color (Mau tuy chinh): Cho phép ban chinh thu
cbng cac cai dat mau sic.

Nhan nut @) va @ aé chinh ba gia tri mau (D&, Luc, Lam)

va tao ché d6 mau cai sén riéng cho ban.




Input Color
Format
(Pinh dang mau
sac dau vao)

Cho phép ban cai ché d6 dau vao video sang:
+ RGB: Chon tuy chon nay néu man hinh cla ban dwoc két
ndi véi may tinh hodc dau dia DVD béng cap HDMI.

+ YPbPr: Chon tuy chon nay néu dau dia DVD ctia ban chi
hd tro dau ra YPbPr.

&
=3
=1
&l
(e
3
(]

>
<
<
g

Hue
(Tong mau)

Saturation
(D6 bao hoa)

Reset Color
(Cai lai mau)

Tinh nang nay cé thé chuyén mau hinh anh video sang
mau luc hodc mau tim. Ty chon nay dung dé chinh mau da
mong muén. Ding @ hozic @@ dé chinh tong mau ti 0 dén
100.

Nhén ° dé tang hinh dang xanh luc cta hinh video.

Nhan @ dé tang hinh dang mau tim ctia hinh video.

LUU Y: biéu chinh Hue (Téng mau) chi ¢é s&n khi ban chon
ché do cai san Phim hoac Tro choi.

Tinh nang nay cé thé chinh dd bao hda mau séc cda hinh
video. Dung @) hoac @ @ chinh tong mau tir 0 dén 100.
Nhan @) dé tang hinh dang don séc ctia hinh video.
Nhan @@ dé tang hinh dang da mau séc ctia hinh video.

LUU Y: Diéu chinh Saturation (D6 bao hoa) chi c6 sén khi
ban chon ché do cai s&n Phim hoac Tro choi.

Cho phép cai dat mau sic man hinh vé cai dat gbc.
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Display
(Hién thi)

Aspect Ratio
(Ty 1é khung
hinh)

S dung Hién thj d& chinh hinh.

Chinh ty 1& hinh thanh Réng 16:9, 4:3 hoac 5:4

Horizontal
Position
(Vi tri ngang)

Dung cac nut ° hoac 0 d& chinh hinh anh sang trai va
phai. Téi thiéu la 0 (-). T6i da la 100 (+).

Vertical Position

Duing c&c nat c hoac 0 d& chinh hinh anh 1&n va xudng.

(Vitridoc) |1 thidu1a 0 (-). Téi da la 100 (+).
LUU Y: Diéu chinh hinh theo huo’ng ngang va doc hién chi
¢6 san khi man hinh duoc két néi bang cap “VGA”.
Sharpness Tinh nang nay c6 thé gitip hinh anh tréng sac nét hodc mém

(D6 sac nét)

mai hon. Dung ° hoac 0 dé chinh do sac nét ttr 0 dén
100.

Pixel Clock | Cac diéu chinh Pha va Bong hé diém anh cho phép chinh
(Bong ho diém | man hinh sang Iwa chon wu tién cta ban. Dung cac nt
anh) hodc 0 dé chinh chat lwong hinh anh tét nhét. Téi thidu 1a 0
(-). TOi dala 100 (+).
Phase Néu chwa dat duoc két qua mong mubn qua viéc diéu chinh
(Pha) Pha, hay s dung diéu chinh Bong ho diém anh (thd) va sau
do st dung lai Pha (min). Téi thiéu 12 0 (-). Téi da & 100 (+).
LUU Y: Cac diéu chinh Dong hd diém anh va Pha chi cé
san khi man hinh duoc két néi béng cap “VGA”.
Dynamic Cho phép ban tang dé twong phan dé& mang lai chat lvong
Contrast hinh anh s&c nét va chi tiét hon.
(o tl.dl’g:g)phan Nhan nat e dé cai bo twong phan dong sang Bat hoac Tat.

Response Time
(Thei gian hoi
dap)
Reset Display
(Cai lai hién thi)

S dung man hinh

LUU Y: Dynamic Contrast (D6 twong phan dong) cung cép
d6 twong phan cao hon néu ban chon ché dé cai san Tro
choi hoac Phim.

Nguwoi dung cé thé chon gitra Fast (Nhanh) hodc Normal
(Thuwdng).

Chon tuy chon nay dé& phuc héi cac cai dat mac dinh cla
man hinh.




Energy
(Nang lwong)

Power Button
LED
(Pén LED nut
nguén)

usB

Reset Energy
(Cai lai nang
lwong)

AV >

Cho phép ban dat dén bao LED ngudn sang On in On Mode
(Bat & ché do bat) hoc Off in On Mode (Tat & ché do tat)
dé tiét kiem dien.

Cho phép ban bat hodc tat chirc ndng USB & ché do cho
man hinh.

LWU Y: BAT/TAT USB & ché dd chd chi c6 san khi da ngét
cap nguoc dong USB. Tuy chon nay sé c6 mau xam khi
cam cap ngwoc dong USB.

Chon tuy chon nay dé& phuc héi cac cai dat ngudn dién mac
dinh.
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Menu

Language
(Ngo6n ngiv)

Rotation
(Xoay)

Transparency
(D6 trong suot)

Timer
(Hen gi®)

Lock
(Khoa)

Reset Menu

(Cai lai menu)

S dung man hinh

Chon tuy chon nay dé chinh cac cai dat ciia menu OSD
chang han nhw ngdn ng® menu OSD, thdi lwgng ma menu
nay tiép tuc hién thi trén man hinh, v.v...

Tuy chon ngén ngir sé cai dat man hinh OSD sang mét
trong 8 thir tiéng (Anh, Tay Ban Nha, Phap, Bic, Bd Pao
Nha Braxin, Nga, Hoa Gian thé hoac Nhat).

Xoay menu OSD 90 d& nguoc chidu kim ddng hé. Ban c6
thé diéu chinh trinh don hién thj theo do xoay man hinh ctia
minh.

Chon tuy chon nay dé déi do trong suét menu bang cach
nhan cac nat @ va @ tir 0 dén 100.

OSD hold time (Gi¢ gitr menu OSD):Cai thoi lwong ma
menu OSD sé van tiép tuc hoat ddng sau khi ban nhan nat
lan cudi.

St dung ° hoac 0 dé chinh con trwot tdng thém 1 giay,
twr 5 dén 60 giay.

Kiém soat nguoi ding truy cap vao cac diéu chinh. Khi da
chon Lock (Khoa), be,)n khéng dwqq phép thwc hién cac dieu
chinh ngwdi dung. Tat ca cac nut déu bi khoa.

LUU Y: Khi menu OSD bj khéa, nhdn ndt menu sé& chuyén
ban thang dén menu cai d&t OSD vé&i tiy chon 'QSD Lock'
(Khoa menu OSD) dwoc chon s8n khi nhap. Nhén va gir
phim @) trong 6 giay dé mé khoa va cho phép nguoi ding
truy cap moi cai dat ap dung.

Thiét 1ap lai moi cai dat OSD vé gia tri méc dinh gbc.




Others
(Khac)

DDC/CI

LCD
Conditioning
(Diéu tiét man
hinh LCD)

Firmware
Cai lai muc khac

Brightness/ Contrast /et Enable
1CD Conditioning Disable.
Input Source Firmware macioL

Reset Others

Display. Factory Reset ENERGY STAR®

=
=2
Bl coor
2
3
]

>
<
¥

DDC/CI (Ké&nh di¥ ligu hién thi/giao dién 1&nh) cho phép diéu
chinh cac théng sb k¥ thuat clia man hinh (d6 sang, can
béng mau séc, v.v...) qua phadn mém trén may tinh.

Ban c6 thé tét tinh nang nay béng cach chon Tét.

Bat tinh nang nay dé co trai nghiém nguoi ding tét nhét va
mang lai hiéu suat téi wu cho man hinh cla ban.

baur
O signmesiConst oo v/ Enaie
2 AuoAdjust Disabi
B ousoun

Bl coor

D owwy

6 Energy

e

cccccc

AV v b

Gilp gidm bét cac trwdong hop lwu gitk anh khéng dang ké.
Tuy vao mire d6 lwu gitr anh, chwong trinh c6 thé méat mot
luc dé khéi dong. Bé bat LCD conditioning (Diéu tiét man
hinh LCD), chon Enable (Bat).

Dell P2418HZm

@
=2
=
&l
0 o
$
=

Xem phién ban firmware hién tai cho man hinh ctia minh.

Thiét lap lai moi cai Qét trong menu cai dat Others (Khac)
vé gia tri mac dinh goc.
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Factory Reset |Khoi phuc tht ca cac gia tri cai s&n vé cai dat thiét 1ap méc
(Cai vé mic dinh | dinh. Day ciing la cac cai dat cho cac bai kiém tra cla
géc) ENERGY STAR®.

I Luu Y: Man hinh cia ban tich hop tinh néng tw dong chinh dé sang dé bu vao
tinh trang lao héa dén LED.
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Théng tin canh bao OSD

Khi ban diéu chinh Brightness (D6 sang) 1an diu, thong bao sau sé hién thi:

Dell P2418HZm

Adjusting to this value will increase power consumption above the

default level. Do you want to continue?

& Luu Y: Néu chon Yes (C6), thong bao sé khong hién thi & 13n tiép theo khi
ban dinh thay déi cai dit Brightness (Do sang).

Khi dat USB sang On in Standby Mode (Bat & ché d6 ch®) Ian dAu, théng bao sau sé

hién thi:

Dell P2418HZm

Changing to this setting(without @ symbol)will increase power

consumption. Do you want to continue?

4 LuU Y: Néu chon Yes (C9), thong bao s& khong hién thj & Ian tiép theo khi ban
dinh thay ddi cai dat USB.

Khi @3 bat tinh nang Dynamic Contrast (D6 twong phan dong) (trong cac ché dd cai
sén sau: Game (Tro choi) hoac Movie (Phim)), tiy chon chinh dd sang tht cong sé bi
tat.

Dell P2418HZm

Khi man hinh khéng hé tro ché do phan giai dac biét, thong bao sau day sé hién thi:
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Dell P2418HZm

1920x1080, 60Hz

Diéu nay nghia la man hinh khong thé déng bd véi tin hiéu dang nhan dugc tir may
tinh. Xem Thong sb ki thuat man hinh dé biét cac bién dé tan sé Horizontal (Ngang) va
Vertical (Doc) do man hinh nay truyén phat. Ché d6 khuyén dung la 1920 x 1080.

Théng tin sau sé& hién thi trwdc khi tat chire ndng DDC/CI:

Dell P2418HZm

Khi man hinh vao Standby Mode (Ché dé ch®), théng bao sau day sé hién thj:

Dell P2418HZm

Néu ban nhan bét ky nit nao ngoai tri» ndt ngudn, cac thong bao sau day sé hién thi tiy
vao lwa chon dau vao:

Dell P2418HZm

Néu chwa cdm cap VGA, HDMI hoac DP, h(f)g thoai di ddng nhw minh hqa duwoi day sé
hién thi. Man hinh sé vao Standby Mode (Ché d6 ch®) sau 4 phtt néu van con & trang
thai nay.
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Dell P2418HZm

Dell P2418HZm

Dell P2418HZm

Xem Khac phuc si c¢b dé biét thém thang tin.
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Thiet Iap man hinh cua ban
Cai dit do phan giai téi da
Dé cai do phan giai t6i da cho man hinh:
Trong Windows® 7,Windows® 8, va Windows® 8.1:
1. D6i voi Windows 8 hodc Windows 8.1, chon biéu tugng Desktop (Man hinh nén)
dé& chuyén sang man hinh nén ¢ dién.
2. Nh&p phai vao man hinh nén va nhap Screen Resolution (D6 phan giai man
hinh).
3. Nhap chudt vao danh sach xb xubng ctia Screen Resolution (D6 phan giai man
hinh) va chon 1920 x 1080
4. Nhép OK.
Trén Windows® 10:
1. Nhép chudt phai vao man hinh nén may tinh va nhap Display settings (Cai dat
man hinh).
2. Nhap Advanced display settings (Cai dit man hinh nang cao).
3. Nhép danh sach Resolution (D8 phan giai) s6 xudng va chon 1920 x 1080.
4. Nhap Apply (Ap dung).
Néu khong théy tiy chon dd phan giai 1920 x 1080) cé thé can cap nhat driver dd hoa
man hinh. Tuy vao may tinh cla ban, hay hoan tat mét trong cac quy trinh sau:

Néu ban cé may tinh d& ban hodc may tinh xach tay Dell:

«  Truy cap www.dell.com/support, nhap Thé bao hanh may tinh ctia ban va tai vé
driver m&i nhat cho card dé hoa.

Néu ban dang st dung may tinh khéng phai ctia Dell (may tinh xach tay hodc may tinh
dé ban):
+  Truy cap trang web hé tro danh cho may tinh cla ban va tai vé cac driver d hoa
mé&i nhét.
« Truy cap trang web card d6 hoa clia ban va tai vé cac driver dd hoa m&i nhat.
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http://www.dell.com/support

S dung cac tinh nang Tilt (Nghiéng), Swivel (Quay)

va Vertical Extention (Kéo dai chiéu doc)

%4 LU Y: Tuy chon nay chi &p dung cho man hinh c6 gid d&. Khi mua bét ky loai gia
dé& nao khac, hay tham khdo hwéng dan 1&p dat gia d& twong (ng dé biét cach 1&p

dat.
Nghiéng, Quay
Khi l4p gia d& vao man hinh, ban c6 thé nghiéng va xoay man hinh dé cé géc xem

thuan loi nhét.

5° 21°

45° 45°

4 Luu Y: Gia a6 duoc théo ra khi van chuyén man hinh tlr nha may.

Kéo dai chiéu doc
V; LUU Y: Gia d& man hinh cé thé didu chinh nang 1&n t&i 125 mm. Hinh anh dwéi
day huéng dan cach chinh nang gia do lén.
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Xoay man hinh

Trwdc khi bar] xoay man hinh, man hinh phai dwgc kéo dai hoan toan theo chiéu doc
(Kéo dai chiéu doc) va dat nghiéng I&n hoan toan dé tranh cham mép dwdi man hinh.

90°

o

4 LUU Y: Bé s dung chirc nang Display Rotation (Xoay man hinh) (Xem Ngang so
v&i Doc) v&i may tinh Dell, ban can cap nhat driver do hoa von khong kém theo
man hinh nay. D& tai v& driver db hoa, hay truy cap www.dell.com/support va
xem muc Tai vé driver video dé cé cac cap nhat driver mai nhét.

% LUU Y: Khi & Ché dd xem doc, ban cé thé g&p phai tinh trang gidm hiéu suét trong
cac (ng dung dung nhiéu dé hoa (nhw choi game 3D, v.v...).
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Diéu chinh cac Cai dat man hinh xoay trén hé théng

Sau khi xoay man hinh, can phai hoan thién quy trinh du¢i day dé diéu chinh Cai dat

man hinh xoay trén hé thong.

B4 LU Y: Néu dang s dung man hinh néi véi may tinh khong phai clia Dell, can
vao website driver dd hoa ho&c website nha san xuat may tinh d6 dé biét cac
théng tin vé diéu chinh xoay “ndi dung” trén man hinh may tinh do.

Dé diéu chinh Cai d&t man hinh xoay:

1. Nh&p chudt trai trén man hinh va chon Properties (Cac thudc tinh).

2. Chon thé Settings (Cai dat) va nhap chuét vao thé Advanced (Nang cao).

3. Néu c6 cac dd hoa ATI, chon thé Rotation (Xoay) va xac 1ap d6 xoay mong mudn.

4. Néu co cac d6 hoa nVidia, nhap chudt vao thé nVidia t& cot bén trai, chon
NVRotate (Xoay NV), va chon d xoay mong muon.

5. Néu co cac do hoa Intel®, chon thé d6 hoa Intel nhap chudt vao thé Graphic
Properties (Cép thudc tinh do hoa), chon thé Rotation (Xoay) va xac lap do
xoay mong muon.

4 LU Y: Néu khong thay tay chon d6 xoay hoac do xoay khong hoat dong, truy
nhap vao website www.dell.com/support va tai driver m&i nhéat cho cac dd hoa.

Piéu chinh tam che webcam

Kéo tdm che sang bén trai: Bd che webcam.

=

Kéo tAm che sang bén phai: Che webcam.
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Cai dat driver camera IR man hinh

Driver camera hdng ngoai c6 sén dé tai vé tir Dell.com/P2418HZm.

Chuyén sang phan Driver va Tai vé dé tai vé file driver, gidi nén file va sau dé nhap dai
vao “setup.exe” dé cai dat driver.

N6 sé truc tiép chuyén sang giao dién cai dit Realtek PC Camera. Doi dé chay tw dong
chwong trinh cai dat.

=
Realtek PC Camera

Khi qua trinh cai d&t hoan tat, khéi déng lai may tinh cda ban.

Realtek PC Camera
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Cai dat Windows Hello (Windows xin chao)

Trén Windows® 10:
Nhap chudt vao trinh don Windows start, chon Settings (Cai dat).

2l File Explorer

Settings
() Power
All apps

Nh&p chuét vao Accounts (Tai khoan).

Settings - o x

€53 SETTINGS Find a setting

=

© £ R

System Devices Network & Intemet Personalization Accounts
Display, notifications, Bluetooth, printers, Wi-Fi, airplane mode, Background, lock Your accounts, emil
apps, power VPN screen, colors. sync, work, family

i e & O

Time & language Ease of Access Privacy Update & security
Speech, region, date Narrator, magnifier, Location, camera Windows Update,
high contrast recovery, backup.

Chon Sign-in options (Tuy chon dang nhap). Can phai d&t ma PIN trwéc khi déng
nhap vao Windows Hello.
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© settings - o x
@ scoms

Your email and accounts

Password
Work access Change.
Family & other users

PIN

Sync your settings
Create a PIN to use in place of passwords, You'l be asked for this
PIN when you sign in to Windows, apps, and services.

Add

Windows Hello

N before

Picture password

Nhéap chuét vao thé Add (Thém) bén duwéi thé PIN dé vao thé Set up a PIN (Cai dat
ma PIN). Nhdp ma PIN mé&i va Xac nhan lai ma PIN, sau d6 chon OK.

Confirm PIN

Sag khi hoan thanh cac bwéc trén, cac tuy chon cai dat Windows Hello sé dwgc mé.
Nhap chudt vao thé Set up (Cai dat) bén duwdi thé Windows Hello, vao Windows
Hello setup (cai dat Windows Hello).

G accous

Your email and accounts
Password
Sl Change your account password

Work access Change
Family & other users
PIN

Sync your settings
You can use this PIN to sign i to Windows, apps, and services

Change. Remove
I forgot my PIN
Windows Hello

Sign into Windows, apps and services using

ut

Picture password

Man hinh hién thi théng diép dwéi day, chon Get started (Bat dau).
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Windows Hello setup x
Welcome to Windows Hello
Your device just got more personal. Say goodbye to entering
complex passwords and start using Windows Hello to unlock
your device, verify your identity, and buy things in the Store
using your face
Learn more

Get started Cancel

Tiép tuc nhin trwe tiép vao man hinh va vi tri cia ban than sao cho khudén mat ndm &
trung tdm khung hinh trén man hinh. Webcam sé ghi nhé khudn mat ban.

Windows Hello setup x

Keep looking directly at your screen.

Cancel

Khi man hinh hién thij théng tin dwéi day, nhap chuét vao Close (Péng) dé thoat
Windows Hello setup (cai dat Windows Hello).
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Windows Hello setup X

All set!
Use your face the next time you want to unlock your device.

Select Improve recognition so Windows Hello can recognize
you in different lighting conditions, or when your appearance
changes (for example, your glasses)

This doesn’t erase your current setup - it just helps Windows

Hello get better at recagnizing you and unlocking your
device.

Improve recognition Close

Khi cai d&t xong, ban cé thém tuy chon khac dé ’céi t‘hién r)hén dang. Nhap chudt vao
Improve recognition (Cai thién nhan dang) néu can thiét.
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Cai dat webcam man hinh & ché dé cai dat mac dinh

Khi str dung notebook cé webcam tich hop san dé néi vao man hinh nay, trong giao
dién quan ly thiét bi, ban cé thé tim webcam tl'ch hop san ctia notebook va webcam
man hinh. Théng thwong ca hai webcam nay déu & trang thai hoat dong, va cai dat mac

dinh |a str dung webcam tich hop s8n clia notebook.

& Device Manager
File Action View Help

e @ HE B

v

<

DESKTOP-S6G3G76
i Audio inputs and outputs
33 Batteries
€ Bluetooth
[ Computer
s Disk drives
[ Display adapters
) Human Interface Devices
3 Imaging devices
% Dell Monitor IR Webcam
3% Dell Monitor RGB Webcam
=1 Intel(R) Dynamic Platform and Thermal Framework
E= Keyboards
{1 Memory technology devices
(@ Mice and other pointing devices
[ Monitors
7 Network adapters
7= Print queues
[ Processors
B7 Security devices
§ Software devices
i Sound, video and game controllers
G Storage controllers
= System devices
§ Universal Serial Bus controllers

Néu ban rrluén cai dat webcam man hinh la cai dat mac dinh, can vo hiéu/ tit webcam
tich hop sén ctia notebook. D& xac dinh webcam tich hop sén clia notebook va vé hiéu

webcam nay, lam theo chi dan dwéi day:

Nh&p chudt phai vao Dell Monitor IR Webcam, sau d6 chon Properties (Cac thudc

tinh) @& mé& Dell Monitor IR Webcam Properties.
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& Device Manager
File Action View Help
e mEHR B EXE

v & DESKTOP-S6G3G76
i Audio inputs and outputs
3 Batteries
) Bluetooth
[ Computer
s Disk drives
Il Display adapters
i Human Interface Devices
3% Imaging devices
2% Dell Monitor IR iahram

<

3% Dell Monitor Rt~ Update Driver Software...
3 Intel®) Dynamicf Disable
E= Keyboards Uninstal

.1 Memory technolo
@ Mice and other pc
[ Monitors

I Network adapters
=1 Print queues

[J Processors

B7 Security devices
B Software devices
i Sound, video and game controllers
S Storage controllers

3 System devices

§ Universal Serial Bus controllers

Scan for hardware changes

Properties

Opens property sheet for the current selection.

Chon Details > Property (Chi tiét > Thuéc tinh) va chon Hardware Ids (Nhan dién

phan cirng).

62 |

Dell Menitor IR Webcam Properties X
General Driver Details Events
Dell Monitor IR Webcam
Device type: Imaging devices
tanufacturer. Microsoft
Locatior: 0000.0014.0000.005.000.000.000.000.000
Device status
[This device is working properly.
Cancel
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Dell Monitor IR Webcam Properties X
General Diiver Details Events

? Dell Monitor IR Webcam
ar

Froperty
Device description ~
Device description A

Device instance path
Compatible 1ds
Capabilities
Status
Problem code
Config flags
Class
Class Guid
Inf name
Driver date
Driver version
Provider
Inf section
Inf section extension
Included Infs
Matching device |d
Rank of driver
Service
Address
BIOS device name:
|__|Base container Id
Bus number
Bus reported device description
Bus typs Guid
Container [d
Device categories
Device s

(Display name v

Gia tri Value (thdng s6) hién thi ma nhan dién phan ctrng chi tiét ctia webcam tich hop
nay. Ma nhan dién phan ctrng ctia webcam tich hop sén clia notebook va webcam ciia
man hinh la khac nhau. Béi véi man hinh P2418HZm, m& nhan dién phan cirng webcam
man hinh sé& hién thi nhw sau:

DELL Monitor IR Webcam Properties x
General Drver Detals Events

:?. DELL Monitor IR Webcam
Clg

Property

Hardware Ids 57

Walue

USBWID_0BDA&PID_S8FCAREV_78228MI_02
USB\WID_OBDA&PID_SBFCAMI_02

Cancel
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Nhép chuét phai vao Dell Monitor IR Webcam cé ma nhan dién phan cirng webcam
man hinh P2418HZm khac biét, sau d6 chon Disable (V6 hiéu).

M Device Manager - m] X

File Action View Help
e @ EHE B EXE

v % DESKTOP-56G3G76
i Audio inputs and outputs
39 Batteries
€ Bluetooth
3 Computer
= Disk drives
[ Display adapters
f# Human Interface Devices

v 3% Imaging devices
3% Dell Monitor IR Waheam
3 DellMonitorRi  Update Driver Software...
£ Intel(R) Dynamic P Disable
E= Keyboards Uninstall
.1 Memory technolog
(§) Miceand otherpo  Scan for hardware changes
[ Monitors

5 Network adapters ol

7= Print queues
[ Processors

B9 Security devices

§ Software devices

i Sound, video and game controllers
S Storage controllers

= System devices

§ Universal Serial Bus controllers

Disables the selected device.

Man hinh hién thi théng diép dwéi day:

Dell Monitor IR Webcam X

| Disabling this device will cause it to
stop functioning. Do you really want
to disable it?

Nhap chuét vao Yes (C6). Webcam clia notebook bay gi&r da dwoc vo hiéu hoa va
webcam man hinh dwgc st dung la cai dat mac dinh. Kh&i dong lai notebook.
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& Device Manager
File Action View Help
= T E HBEIB X0

v # DESKTOP-S6G3G76

i| Audio inputs and outputs
3@ Batteries
€) Bluetooth
[ Computer
= Disk drives
[ Display adapters
i Human Interface Devices

v 3 Imaging devices

2% Dell Monitor IR Webcam
<i2 Dell Monitor RGB Webcam

£3 Intel(R) Dynamic Platform and Thermal Framework
=1 Keyboards
{1 Memory technology devices
(§ Mice and other pointing devices
[ Monitors
(5 Network adapters
7 Print queues
[ Processors
H7 Security devices
§ Software devices
i| Sound, video and game controllers
G Storage controllers
= System devices
§ Universal Serial Bus controllers

Cai dat loa man hinh lam cai dat mac dinh

Khi néi may tinh v&i nhiéu loa ngoai, néu muédn cai dat loa man hinh lam cai d&t mac

dinh, hdy lam theo cac buéc dwéi day:

Nhap chuédt phai vao Volume (Am Iwong) trong viing théng béo trén thanh taskbar cla

Windows.

Chon Playback devices (Thiét bi phat lai) vao giao dién cai dit Sound (Am thanh).

Open Volume Mixer

Playback devices

Recording devices

Sounds

10:17 PM
5/24/2016

ENG

Néu khi cdm cap HDMI hodc DP t&» man hinh vao may tinh, chi c6 cé mét loa la DELL
P2418HZm trén man hinh may tinh hién thj trong giao dién cai d4t Sound (Am thanh).

65
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® Sound X
Playback Recording Sounds Communications
Select a playback device below to modify its settings:
DELL P2418HZm

Intel(R) Display Audio

Ready

Speakers / Headphones

Ml Realtek Audio
Default Device

Configure Set Default | ¥ Properties

oK Cancel Apply

Nhép chon DELL P2418HZm, sau d6 chon Set Default (Cai dit mac dinh), loa man
hinh s& dwoc dung la cai dat mac dinh.

? Sound X
Playback Recording Sounds Communications

Select a playback device below to modify its settings:

DELL P2418HZm
Intel(R) Display Audio
Ready

Speakers / Headphones

\! Realtek Audio
Default Device

Configure Set Default | ¥ Properties

Nhép chuét vao OK dé thoat Cai dat Sound (Am thanh).
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) Sound
Playback Recording Sounds Communications
Select a playback device below to modify its settings:

DELL P2418HZm
B intel(R) Display Audio
@ oefaut Device

Speakers / Headphones

Realtek Audio
Read

Configure

Set Default v Properties

Cancel Apply

Néu khi cdm cap HDMI ho&c DP t&» man hinh vao may tinh, sé cé hai loa 1an lwot 1&
DELL P2418HZm va P2418HZm hién thj trong giao dién tily chinh Sound (Am thanh).
Khéac biét gitra loa DELL P2418HZm va P2418HZm chi la ngudn tin hiéu khac nhau.
Ban c6 thé lwa chon bét ky loa nao 1am loa méc dinh, loa man hinh sé& dwoc dung 1 cai

dat mac dinh.

) Sound
Playback  Recording Sounds Communications
Select a playback device below to modify its settings:

DELL P2418HZm
Intel(R) Display Audio

@ octaute Device

Speakers
P2418HZm

Speakers / Headphones
Realtek Audio
Read

Configure Set Default | v Properties

) Sound
Playback Recording Sounds ~Communications

Select a playback device below to modify its settings

DELL P2418HzZm
Intel(R) Display Audio
Ready

Speakers
P2418HZm

° Default Device

Speakers / Headphones

@ reattek Audio

Ready

Configure Set Default ¥

oK Cancel

Properties

Apply
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Khac phuc sw co

/\ CANH BAO: Trudc khi bat dau bat ctr quy trinh nao & phan nay, hay tuan tha
Hwdng dan an toan.

Tw kiém tra

Man hinh cung c&p tinh nang ty kiém tra cho phép ban kiém tra xem man hinh cé dang
hoat déng thich hop hay khéng. Néu man hinh va may tinh ctia ban dwoc két ndi dung
cach nhwng man hinh van téi, hay chay tlly chon tw kiém tra man hinh bang cach thuc
hién theo cac budc sau:

1. Tt may tinh I&n man hinh.

2. Rut moi loai cap video ra khéi man hinh. Theo cach nay, may tinh sé khong cé sy
két ndi lien quan.

3. Bat man hinh.

Né&u man hinh dang hoat dong thich ho’p thi phat hién khong c6 tin hiéu va thong bao
sau day sé hién thi. Khi & ché do tw kiém tra, dén LED ngudn sé& van c¢6 mau tréng.

Dell P2418HZm

hoac

Dell P2418HZm

hoac
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Dell P2418HZm

4 LU Y: Hop thoai nay ciing hién thj trong khi st dung hé thong binh thuong, néu
cap video bi rut ra hodc bi héng.

4. Tt man hinh va két ndi lai cap video; sau d6 bat ca may tinh va man hinh.

Néu man hinh van con den sau khi ban cam lai cac loai cap, hay kiém ra bo diéu khién
video va may tinh.
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Hé chan doan tich hop

Man hinh cta ban tich hop hé’ chan doan gilp ban xac dinh xem moi bat thwéng man
hinh gap phai co phai la sw c6 thwong gap clia man hinh, hodc may tinh va card video
hay khoéng.

% LUU Y: Ban chi c6 thé chay céng cu chan doan tich hop khi da rat cap video va
man hinh dang & ché dé tw kiém tra.

Dé& chay ché d6 chan doan tich hop:

1
2.

No v

Dam bao man hinh sach sé (khéng c6 cac hat bui trén b& m&t man hinh).

Rut (cac) cap video khdi mat sau may tinh hodc man hinh. Man hinh Iic nay
chuyén sang ché d6 tw kiém tra.

Nhan va gi déng thdi Nut 3 trén bang diéu khién mat trwdc trong 5 gidy. Man hinh
mau xam sé hién thi.

Kiém tra k§ man hinh dé phat hién cac bat thuwong.

Nhan lai NGt 3 & mét trwdc. Man hinh sé chuy&n sang mau dd.

Kiém tra man hinh d& phat hién bt ky bt thwong nao.

Lap lai buwdc 5 va 6 dé kiém tra ngi dung hién thi trong cac man hinh mau luc, lam,
den, trang va van ban.

Quy trinh kiém tra s& hoan tat khi man hinh van ban hién thi. D& thoat, nhan lai Nut 3.
Néu khong phat hién bat c&v bat thwerng nao déi véi man hinh sau khi st dung céng cu
chén doan tich hop thi man hinh dang hoat déng dung cach. Kiém tra card video va
may tinh.
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Cac sw c6 thwong gap

Bang sau day cung cap thong tin chung vé cac sy ¢ man hinh thuwdng gép ma ban cé
thé& gap phai va cac giai phap kha thi:

Triéu chirng
thwong gap

Giai phap kha thi

Khéng cé den LED
video/Dén LED nguén
tat

Dam béo cap video dang két n6i voi man hinh, va may tinh duoc két
nodi dung cach va an toan.

Kiém tra xem 6 cam dién cé dang hoat dong dung cach véi bat ky thiét
bi dién nao khac hay khéng.

Pam bao da chon ngu6n vao thich hgp qua menu Nguén vao.

Khéng cé dén LED
video/Dén LED nguén
bat

Tang cac nut chinh d6 sang va do twong phan qua menu OSD.

Thuwe hién kiém tra béng tinh nang tw kiém tra.

Kiém tra xem chau cdm c6 bi cong hodc gay trong dau cam cap video
hay khéng.

Chay cbng cu chan doan tich hop.

Dam bao d& chon ngudn vao thich hop qua menu Nguén vao.

L4y nét kém

Rut cap mé rong video.

Cai man hinh vé& Cai dat mac dinh gbc (Factory Reset (Cai lai vé gia
tri goc)).

DAi d6 phan giai video sang ty 1& khung hinh thich hop.

Video rung/chap chon

Cai man hinh vé Cai dat mac dinh géc (Factory Reset (Cai lai vé gia
tri goc)).

Kiém tra cac yéu té méi trwong.

Di chuyén man hinh sang vi tri khac va th&r & mot phong khac.

Thiéu diém anh

Chu ky bat/tat nguén.

Diém anh tat vinh vién 13 I6i tw nhién c6 thé xay ra trong céng nghé
man hinh LCD.

D& biét thém thong tin vé Chinh Sach Chéat Lwong va Biém Anh Man
Hinh Dell, hay truy cap trang Hé tro' Dell tai www.dell.com/support/
monitors.

Diém anh bj dinh

Chu ky bat/tat nguén.

Diém anh tat vinh vién 1a I6i tw nhién c6 thé xay ra trong cong nghé
man hinh LCD.

D& biét thém thong tin vé Chinh Sach Chét Lwong va Biém Anh Man
Hinh Dell, hay truy cap trang Hé tro' Dell tai www.dell.com/support/
monitors.

Sw cb dd sang

Cai man hinh vé Cai dat mac dinh goc (Factory Reset (Cai lai vé gia
tri goc)).
Chinh cac mirc d sang & dé twong phan qua menu OSD.

Méo hinh

Cai man hinh vé& Cai d&t mac dinh géc (Factory Reset (Cai lai vé gia

tri goc)).

Chinh cac nut diéu khién ngang & doc qua menu OSD.
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Puong ngang/doc

Cai man hinh vé& Cai dat mac dinh gbc (Factory Reset (Cai lai vé gia
tri goc)).

Thuc hién kiém tra bang tinh nang tu kiém tra man hinh va xac dinh
xem cac dwédng ndy co & ché dd tw kidm tra hay khong.

Kiém tra xem chdu cdm cé bi cong hodc gay trong dau cam cap video
hay khéng.

Chay céng cu chan doan tich hop.

Su cb ddng bo héa

Cai man hinh vé Cai dat mac dinh gbc (Factory Reset (Cai lai vé gia
tri goc)).

Thuwe hién kiém tra bér]g tinh nang tw kiém tra man hinh dé xac dinh
xem man hinh chong lap c6 hién thi & ché do tw kiém tra hay khong.
Kiém tra xem chdu cdm c6 bi cong hodc gay trong dau cam cap video
hay khéng.

Khéi dong lai may tinh & ché do an toan.

Sw cb lién quan dén
an toan

Khoéng thuc hién bat ky buwéc khac phuc sy cb nao.
Lién hé ngay va&i Dell.

Su cb gian doan

Dam bao cap video két ndi man hinh véi may tinh dwoc két néi ding
cach va an toan.

Cai man hinh vé Cai d&t méc dinh géc (Factory Reset (Cai lai vé gia
tri g6c)).

Thuwe hién kiém tra bang tinh nang tw kiém tra man hinh dé xac dinh
xem s ¢b gian doan co6 xuét hién & ché do tw kiém tra hay khang.

Thiéu mau sac

Thuc hién kiém tra béng tinh nang tu kiém tra.

Dam bao cap video k&t ndi man hinh véi may tinh dwoc két ndi dung
cach va an toan.

Kiém tra xem chdu cdm c6 bi cong hodc gay trong dau cam cap video
hay khéng.

Mau séc khong dung

D&i Ché do cai dit mau trong menu OSD Cai dit mau sang Anh dé
hoa hoac Video tuy vao &rng dung.

Ther dung Preset Modes (Ché do cai sén) trong menu OSD cai dat
Color (Mau). Chinh gia tri Bé/Luc/Lam trong Custom Color (Mau tuy
chinh) trén menu OSD cai dat Color (Mau).

Déi Input Color Format (Pinh dang mau dau vao) sang RGB hoic
YPbPr trong menu OSD cai dat Color (Mau).

Chay cong cu chan doan tich hop.

Lé&i git» &nh tlr &nh
tinh van con lwu gitr
trén man hinh trong
mét thoi gian dai

Cai man hinh dé tu t4t sau vai phut & ché do che. Co thé diéu chinh
tinh nang nay trong cai dat Windows Power Options hoac Mac Energy
Saver.

Ngoai ra, ciing c6 thé s& dung chirc néng béo vé man hinh thay déi tw
dong.

Bong mo hodc phu
qua rong video

Dbi Response Time (Thei gian héi dap) trong menu OSD Display
(Hién thi) sang Fast (Nhanh) hoac Normal (Thwéng) tiy vao (rng
dung va cach sr dung cuta ban.
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Sw cb lién quan dén san pham

Triéu chirng cu
thé

Giai phap kha thi

Anh man hinh qua
nho

Kiém tra cai dat Aspect Ratio (Ty Ié khung hinh) trong menu OSD cai
dé&t Display (Hién thi).

Cai man hinh vé Cai d&t méc dinh géc (Factory Reset (Cai lai vé gia
tri gbc)).

Khoéng thé diéu chinh
man hinh béng cac
nat & mat bén canh

Tat man hinh, rat day ngudn, cdm lai réi bat lai man hinh.

Kiém tra xem menu OSD c6 bi khéa hay khong. Néu co, nhan va gitr
nat phia trén nat Power (Ngudn) trong 6 giay d& mé khéa. (D& biét
thém chi tiét, xem Khoa).

Khéng c6 tin hiéu dau
vao khi nhan cac nat
diéu khién ngudi dung

Kiém tra ngudn tin hiéu. Dam bdo may tinh khéng & ché do chd hodc
khong hoat dong bang cach di chuyén chudt hodc nhan bat ky phim
nao trén ban phim.

Kiém tra xem cap video c6 dwoc cdm thich hop hay khong. Ngat va két
ndi lai cap video néu can.

Kh&i déng lai may tinh hoac dAu phat video.

Anh khéng hién thi
toan man hinh

Do cac dinh dang video khac nhau (ty I& khung hinh) clia cac dia DVD,
man hinh co thé hién thij trén toan man hinh.
Chay cong cu chén doan tich hop.
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Sw c6 lién quan dén Buyt Noéi tiép Pa nang (USB)

Triéu chirng cu

Giai phap kha thi

thé
Giao dién USB hién + Kiém tra xem man hinh da dwoc bat hay chua.
khong hoat déng « Cam lai cap nguoc dong vao may tinh.

Két néi lai cac thiét bj ngoai vi USB (céng c&m xubi dong).

T4t rdi bat lai man hinh.

Kh&i dong lai may tinh

Mot s thiét bi USB nhu 6 dia cirng di dong ngoai can dung dong dién
cbng suat cao hon; hay két noi thiét bj truc tiép véi hé thong may tinh.

Giao dién USB 3.0 .
siéu toc bi cham .

Kiém tra xem may tinh ctia ban c¢6 kha nang nhan USB 3.0-hay khéng.
Mét s& may tinh c6 cac cdng USB 3.0, USB 2.0 va USB 1.1. Bam bao
st dung cdng USB thich hop.

Dam bao str dung cdng USB thich hop.

Cam lai cap nguoc dong vao may tinh.

Két néi lai cac thiét bj ngoai vi USB (céng cdm xudi dong).

Kh&i dong lai may tinh

Cac thiét bi ngoaivi
USB khong day sé

dirng hoat déng khi .
cam thiét bj USB 3.0
vao .

Tang khoang cach gilra cac thiét bj ngoai vi USB 3.0 va bo thu USB
khoéng day.

D4t bo thu USB khong day cang gan cang tét so véi cac thiét bi ngoai
vi USB khong day.

St dung cap mé rong USB dé dat bo thu USB khong day cang xa
cang tét so v&i cong USB 3.0.

Cac van dé cu thé cua Microsoft® Skype for

Business®

Triéu chirng cu
thé

Giai phap kha thi

Nut Nat nghe khong
hoat déng

Hay chac chan la da cdm cap USB upstream ndi man hinh v&i may
tinh hoac notebook.
Pam bao la ban da dang nhap vao Skype for Business.

Khéng phat hién .
Webcam

Hay chac chan la da cdm cap USB upstream ndi man hinh véi may
tinh hoac notebook.
Cam lai cap USB ndi man hinh vao may tinh hodc notebook.

Nut Tat tiéng khong  »
hoat déng

Hay chac chan 1a da cdm cap USB upstream ndi man hinh véi may
tinh hoac notebook.
Cam lai cap USB ndi man hinh vao may tinh hodc notebook.
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Khéng c6 tin hiéu am
thanh tir loa ngoai

Hay chac chan la ban da cai dt thiét bi phat lai mac dinh 1a "DELL
P2418HZm" trén hé thong.

Tat man hinh, rat day cdm ngudn man hinh, c&m lai day ngudn man
hinh, sau dé bat man hinh.

Thiét Iap man hinh v& Cai dit mic dinh géc.

Chuét khong day
khéng hoat dong hoac
di chuy&n cham

Tang khoang cach giira cac thiét bi ngoai vi USB 3.0 va bo thu USB
khoéng day.

Dat lai bo thu USB khong day vao vi tri gan véi chubt khong day nhat.
Str dung cap mé rong USB dé dat bo thu USB khong day cang xa
cang tot so v&i cong USB 3.0.
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Phu luc

CANH BAO: Hwéng dan an toan

A\ CANH BAO: St dung cac nit diéu khién, diéu chinh hodc cac quy trinh khac
ngoai cac quy trinh dworc néu ré trong tai liéu nay co thé khién nguwei dung
dé bi dién giat, gap cac rui ro vé dién va/hoic co hoc.

D& biét thong tin vé cac hwéng dan an toan, hay xem Théng tin vé An toan, Méi trirong
va Quy dinh (SERI).

Thong bao FCC (chi ap dung & My) va thong tin quy
dinh khac

Dé c6 cac thong bao FCC va théng tin quy dinh khac, hay vao trang web tuan tha quy
dinh tai www.dell.com/regulatory _compliance.

Lién hé v&i Dell
Pé lien hé véi Dell vé van dé ban hang, hd tro ky thuat hodc dich vu khach hang:

1. Truy cap www.dell.com/contactdell.

2. Xac nhan quéc gia hoac khu virc clia ban trong danh sach Chon quéc gia/khu
vire s6 xudng & cudi trang.

3. Chon lién két dich vu hodc hd tro thich hop dwa trén yéu cau cla ban hodc chon
cach lién hé véi Dell ma tién lgi cho ban. Dell cung cép nhiéu tuy chon dich vu va
hé tro qua mang va qua dién thoai. Kha nang c6 sén dich vu khac nhau & méi quéc
gia va san pham, mét sb dich vu cé thé khdng co sén tai khu vuc cta ban.

K Luu Y: Néu khong c6 két néi Internet hoat dong, ban cé thé tim thdy thong tin
lién lac trén hda don mua hang, danh sach déng goi, héa don hodc danh muc san
ph&m Dell ctia minh.

Co s& dir liéu san pham cta EU vé nhan nang lwong va bang
thong tin san pham
P2418HZm:https://eprel.ec.europa.eu/qr/344926
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