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Gi®i thiéu vé man hinh

Thanh phan déng g6i
Man hinh clia ban van chuyén voi cac thanh phan duoc chi ra trong bang. Bam béo rang ban
da nhan dworc tat ca cac thanh phan va xem Lién hé véi Dell néu co bat ky diéu gi bi thiéu.

LUU Y: M6t s6 myc c6 thé 1a tiy chon va cé thé khéng dyc giao cung véi
man hinh cua ban. Mét so tinh nang cé thé khong kha dung & moét sé quéc
gia nhat dinh.

LUU Y: Dé Iap Chén dé tir bat ky ngudn nao khac, hay tham khao tai
liéu di kém vé&i Chan dé dé dwoc hwéng dan.

Hinh anh thanh phan Mé ta thanh phan
Hién thi

B6 nang chan dé

Chan dé chan dé

¢

NAP VAN REN VESA™

Cap ngudn (thay déi theo québc gia)
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Cap VGA
(EMEA va khu vuc Nhat Ban)

Cép HDMI

* Hwong dén 1ap dat nhanh
* Thoéng tin vé an toan, méi trwdng
va cac quy dinh.

Tinh Nang San Pham

Manhinh phéng Dell E2221HN/E2421HN cé ma tran hoat déng, man hinh béng ban
dan dang phim méng (man hinh TFT), man hinh tinh thé Idng (man hinh LCD) c6 dén
nén LED. Céc tinh nang clia man hinh bao gom:

E2221HN: Man hinh hién thj c6 thé xem c6 dudng chéo 54,68 cm (21,5 inch) (duoc
do theo dwdng chéo). B phan giai 1920 x 1080, v&i ho tre toan man hinh cho d6
phan giai thap hon.

E2421HN: Man hinh hién thj c6 thé xem c6 dudng chéo 60,47 cm (23,8 inch) (duoc
do theo dwong chéo). B phan giai 1920 x 1080, v&i ho tro toan man hinh cho do
phan giai thap hon.

E2221HN: Géc nhin 160 d6 theo chiéu doc va 170 d6 theo chiéu ngang.

E2421HN: Géc nhin rong 178 d6 theo chidu doc va ngang.

E2221HN/E2421HN: Ty Ié twong phan dong (1.000:1).

Kétndi k§ thuat s6 voi HDMI.
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Kha ndng cdm va chay néu duoc hd tro bdi may tinh.

Di&u chinh hién thj trén man hinh (OSD) dé dé dang thiét Iap va ti wu héa man hinh.

<0,3 W & Ché db cho.
Téi wu héa sy thodi mai clia mat véi man hinh khdng nhap nhay.
Nhirng anh huéng lau dai co thé xay ra néu phat xa anh sang xanh tir man hinh c6
thé lam héng mat, bao gdm moi mat hodc chirng méi mét ky thuat sé. Tinh néng
ComfortView dé gidm nguy co mdi mét do phat xa anh sang xanh cao.

Khe khéa bao mat.
Kinh khéng chira Asen va thily ngan, danh riéng cho bang diéu khién.

Giam ty & BFR/PVC (Bang mach dwoc lam tir cac tAm khéng chira BFR/PVC).
Dap ng yéu cau ro ri dong dién NFPA 99.

TCO Certified.
Bang ky EPEAT néu co thé. Bang ky EPEAT tuy thudc vao qudc gia. Truy cap
www.epeat.net dé xem trang thai dang ky theo tirng quoc gia.

e Tuan thi RoHS.
Chirng nhan Ngbi Sao Nang Lwgng Energy Star®

Nhan biét cac tinh nang va diéu khién

Mat trwéc
E2221HN/E2421HN
1 2
Nhan Mo ta Str dung
1 Nt chire nang Dé truy cap menu OSD va thay déi cac thiét
lap néu can. (D& biét thém thong tin, Sty
dung céac nut diéu khién phia trude)
2 Nut bat/tét nguon | D& bat hodc tat man hinh.
(v&i dén LED) Pen trang mot mau cho biét man h‘|nh’ dang
bat va hoat Q(f)ng binh thuwdng. E)ér] trang nhap
nhay cho biét man hinh dang & ché do cho.

Gi®i thiéu vé man hinh |




Mat phia sau

4
12 3
Khéng c6 chan d& man hinh C6 chan d& man hinh
Nhan Mo ta Str dung

1 Khe khoa bao mat D& bao vé man hinh béng khéa bao
mat (dwoc mua riéng).

2 Ma vach, s sé-ri va nhan Xem nhan nay néu ban can lién hé

Thé dich vu v&i Dell @& dwoc hé tro ky thuat. Thé

dich vu cho phép cac ky thuat vién
diqh vu qﬂa Dell xac dinh cac thanh
phan phan cirng trong may tinh cta
ban va truy cap théng tin bédo hanh.

3 Nhé&n quy dinh Liét k& cac phé chuan quy dinh.

4 Khe quan ly cap D& b6 tri cac loai day cap.

5 NGt thao chan dé Thao chan dé khdi man hinh.

Mat bén
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Xem dwéi day, khéng cé chan dé man hinh

E2221HN/E2421HN

2 3

Nhan

M6 ta

Str dung

1

Cdng ngudn

Dé két ndi cap ngudn man hinh.

béng cap VGA.

2 Cdng HDMI Dé két ndi v&i may tinh clia ban béng
cap HDMI.
3 Céng VGA D& két ndi v&i may tinh clia ban

Gi®i thiéu vé man hinh
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Théng sé ky thuat man hinh

Model

E2221HN

E2421HN

Loai man hinh

Ma tran hoat dong-TFT
LCD

Ma tran hoat dong-TFT
LCD

Loai bang diéu khién

TN

Chuyén déi may bay

Khu vwe co thé xem

DPuwong chéo

546,86 mm (21,5 in)

604,70 mm (23,8 in)

Khu vic hoat dong:

Ngang 476,64 mm (18,77 in.) 527,04 mm (20,75 in.)
Doc 268,11 mm (10,56 in.) 296,46 mm (11,67 in.)
Dién tich 1277,92 cm? (198,21 in.?) 1562,46 cm? (242,15 in.?)
Pixel pitch 0,2482 mm x 0,2482 mm | 0,2745 mm x 0,2745 mm

Pixel trén inch (PPI) 102 92
Goc nhin:
Ngang 170° (dién hinh) 178° (dién hinh)
Doc 160° (dién hinh) 178° (dién hinh)
Do sang 250 cd/m? (dién hinh) 250 cd/m? (dién hinh)

D6 twong phan

1,000 t&i 1 (dién hinh)

1,000 t&i 1 (dién hinh)

L&p pha mat

Chéng l6a v&i d6 cirng 3H

Chéng l6a v&i d6 cirng 3H

DPén nén

Hé théng thanh dén LED

Hé théng thanh dén LED

Thoi gian phan hdi
Ché d6 binh thwéng
Ché d6 nhanh

5ms

8 ms
5ms

DO dam ctdia mau

16,7 triéu mau

16,7 triéu mau

Gam mau

72% (CIE1931)/83%(CIE1976)

72% (CIE1931)/83%(CIE1976)

Kha nang twong thich
cla trinh quan ly hién
thi Dell

Co

Co

Kha nang két néi

1x HDMI1.4; 1 x VGA

1xHDMI 1.4; 1 x VGA

Chiéu rong bezel (canh
ctia man hinh dén khu
virc hoat dong)

17,8 mm (Dinh)
17,8 mm (Trai/Phai)
17,8 mm (Day)

11,8 mm (Binh)
11,8 mm (Trai/Phai)
18,2 mm (Day)

Bao mat Khe khéa bao mat cho Khe khda bao mat cho
khoa cap (tuy chon mua) | khéa cap (tuy chon mua)
Géc nghiéng -5° gén 21° -5° gén 21°
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Théng s6 do phan giai

Model

E2221HN

E2421HN

Pham vi quét ngang

30 kHz dén 83 kHz (tw dong)

30 kHz dén 83 kHz (tw dong)

Pham vi quét doc

56 Hz dén 76 Hz (tw dong)

56 Hz dén 76 Hz (tw dong)

Do phan giai dat trwéc téi da

1920 x 1080 @ 60 Hz

1920 x 1080 @ 60 Hz

E2221HN/E2421HN
Ché do hién thi | Tansé Tans6 | Ponghd | Doéng bo phan cuwc
quét ngang| quét doc |pixel (MHz) (Ngang/Doc)
(kHz) (Hz)

VESA, 720 x 400 31,5 70,1 28,3 -1+
VESA, 640 x 480 31,5 60,0 25,2 -I-
VESA, 640 x 480 37,5 75,0 31,5 -I-
VESA, 800 x 600 37,9 60,3 40,0 ++
VESA, 800 x 600 46,9 75,0 49,5 +/+
VESA, 1024 x 768 48,4 60,0 65,0 /-
VESA, 1024 x 768 60,0 75,0 78,8 ++
VESA, 1152 x 864 67,5 75,0 108,0 ++
VESA, 1280 x 1024) 64,0 60,0 108,0 ++
VESA, 1280 x 1024/ 80,0 75,0 135,0 +/+
VESA, 1600 x 900 60,0 60,0 108,0 ++
VESA, 1920 x 1080 67,5 60,0 148,5 ++

Gioi thiéu vé man hinh |
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Théng s6 ky thuat dién

Model

E2221HN

Tin hiéu dau vao
video

RGB Analog: 0,7 V + 5%,

Tré khang dau vao 75 ohm

HDMI 1.4 (HDCP 1.2), 600 mV

cho méi dong vi sai

Tré khang dau vao 100 ohm trén mdi cép vi sa

Tin hiéu dau vao
dong bd hoa

Ddng bd héa ngang va doc riéng biét, mirc TTL khong phan
cwc, SOG (Composite SYNC trén mau xanh luc)

Dién ap dau vao/
tan sé/hién tai AC

100 VAC dén 240 VAC / 50 Hz hodc 60 Hz + 3Hz /0,7 A

Dong khéi dong

30 A (Bau vao AC 120 V)
60 A (Pau vao AC 240 V)

Murc tiéu thu dién

0.2 W (Ché do tat)!
0.3 W (Ché d6 cho)!
9.7 W (Ché d6 bat)!
16 W (T6i da)?

11.21 W (Pon)?
35.16 (TEC)?

Model

E2421HN

Tin hiéu dau vao
video

RGB Analog: 0,7 V + 5%,

Tré khang dau vao 75 ohm

HDMI 1.4 (HDCP 1.2), 600 mV

cho méi dong vi sai

Tré khang dau vao 100 ohm trén mdi cap vi sa

Tin hiéu dAau vao
dong bd hoa

Déng bd héa ngang va doc riéng biét, mirc TTL khdng phan
cwe, SOG (Composite SYNC trén mau xanh luc)

Dién ap dau vao/
tan sb/hién tai AC

100 VAC dén 240 VAC / 50 Hz ho&c 60 Hz £ 3 Hz /0,8 A

Dong khéi dong

30 A (Pau vao AC 120 V)
60 A (Dau vao AC 240 V)

Mtrc tiéu thu dién

0.2 W (Ché do tat)!
0.3 W (Ché dd cho)’
10.2 W (Ché do bat)!
20 W (Téi da)?

12.34 W (Pon)3
38.52 (TEC)?

T Nhw néu rd trong Quy dinh EU 2019/2021 va EU 2019/2013.

2 Cai dat d6 sang va do twong phan téi da.

3 Pon: Mrc tiéu thu dién clia Ché do bat nhw quy dinh trong phién ban Energy Star 8.0.
TEC: Téng murc tiéu thu dién bang kWh nhw quy dinh trong phién ban Energy Star 8.0.

12 |
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Tai liéu nay chi mang tinh thong tin va phan anh hiéu qua trong diéu kién

phong thi ngh|em San pham cla ban cé thé hoat ddng khac nhau, tiy thudc

vao phan mém, linh kién va thiét bi ngoai vi ban da d&t hang va khéng co
nghia vu cap nhat thong tin doé.

Theo d6, khach hang khéng nén dwa vao thong tin nay trong viéc ra quyét
dinh vé dung sai dién hoac quyét dinh khac. Khéng cé bao hanh nao vé tinh
chinh xac hodc day da dwoc thé hién hay ngu .

Z LU’UAY: Man hinh nay dwo'c chirng nhdn ENERGY STAR
(NGOI SAO NANG LUQNG).

San pham nay du diéu kién cho ENERGY STAR trong cai dat mac
dinh cGia nha may cé thé dwoc khoi phuc bang chire nang ,Khoi
Phuc Cai Bat Géc* trong menu OSD. Thay ddi cai dat méc dinh cua
nha may hodc bat cac tinh ndng khac cé thé lam ting muc tiéu thu

nang lwong cé thé vot qua gidi han chi dinh ENERGY STAR.

Gi®i thiéu vé man hinh |
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Dac diém vat ly

Model E2221HN/E2421HN

Loai céap tin hiéu: | D-Sub (VGA), 15 chan

Analog (cap chi dwoc di kém ddi véi cac khu vee EMEA va JPN);
Digital HDMI, 19 pins

LWU Y: Man hinh Dell chi dwoc thiét ké dé hoat dong téi wu véi cap video dwoc van
chuyén cling v&i man hinh clia ban. Do Dell khéng kidm soat cac nha cung cép cap khac
trén thi trueng nén khong ndm ré loai vat liéu, dau ndi va quy trinh dwoc str dung dé san
xuét cac loai cap khac. Dell khdng dadm bao hiéu suét video trén cac cap khong di kém

v&i man hinh Dell ctia ban.

Kich thwéc
(c6 chan dé):

E2221HN

E2421HN

Chiéu cao 397,30 mm (15,64 in) | 419,70 mm (16,52 in)
Chiéu rong 512,20 mm (20,17 in) | 550,60 mm (21,68 in)
Chiéu sau 171,00 mm (6,73 in) 171,00 mm (6,73 in)

Kich thwéce ) E2221HN E2421HN

(khéng c6 chan dé):

Chiéu cao 303,70 mm (11,96 in) | 326,50 mm (12,85 in)
Chiéu réng 512,20 mm (20,17 in) | 550,60 mm (21,68 in)
Chiéu sau 52,40 mm (2,06 in) 52,40 mm (2,06 in)

Kich thwéc chan dé:

E2221HN

E2421HN

Chiéu cao 176,90 mm (6,96 in) | 176,90 mm (6,96 in)
Chiéu réng 200,00 mm (7,87 in) | 200,00 mm (7,87 in)
Chiéu sau 171,00 mm (6,73 in) 171,00 mm (6,73 in)
Trong lvong: E2221HN E2421HN

Trong lwgng cé bao bi

4,90 kg (10,80 Ib)

5,95 kg (13,12 Ib)

C6 cum chan dé va cap

3,51 kg (7,74 Ib)

4,27 kg (9,41 Ib)

Khéng cé cum chan dé va day cap

2,70 kg (5,95 Ib)

3,25 kg (7,17 Ib)

Trong lwgng cum chan dé

0,44 kg (0,97 Ib)

0,59 kg (1,30 Ib)
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Dic diém méi trwong

Model

E2221HN/E2421HN

Nhiét d6: Hoat déng

0°C to 40°C (32°F to 104°F)

Khong hoat déng:
Van chuyén lwu tri

-20°C to 60°C (-4°F to 140°F)

D6 dm: Hoat dong

10% dén 80% (khong ngung tu)

Khéng hoat dong:
Van chuyén lwu triv

5% dén 90% (khéng ngwng tu)

b6 cao:

Hoat dong (t6i da)

5,000 m (16,400 ft)

Khéng hoat déng
(t6i da)

12,192 m (40,000 ft)

Model

E2221HN

E2421HN

Tan nhiét

54.59 BTU/gio (t6i da)
44,36 BTU/gi® (binh thwong)

68.24 BTU/gio (ti da)

51,18 BTU/gi® (binh thuong)

Gi®i thiéu vé man hinh
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Kha ning cam va chay

Ban c6 thé cai d4t man hinh trong bt ky hé théng twong thich véi Plug and Play ndo. Man
hinh tw dong cung cAp hé théng may tinh véi D liéu nhan dang hién thi mé rong (EDID)
bang cach st dung cac giao thirc Kénh di liéu hién thi (DDC) dé hé théng c6 thé tw cau
hinh va t6i wu hoa cac cai d&t man hinh. Hau hét cac cai d&t man hinh déu tw déng, ban
c6 thé chon céc cai d&t khac nhau néu mubn. Dé biét thém thong tin vé& cach thay déi cai
dat man hinh, hay xem Str dung man hinh.

Chinh sach pixel va chat lwgng man hinh LCD

Trong qua trinh san xuat man hinh LCD, né | binh thwong cho mét hodc nhidu diém
anh dé tr& thanh cé dinh trong mat trang thai khong thay déi ma rat khé nhin thay va
khong anh hudng dén chét lwong hién thi hodc kha néng s dung. D& biét thém thong
tin v& Chét lwgng Man hinh Dell va Chinh sach Pixel, hay xem trang web Hb trg ctia
Dell tai www.dell.com/support/monitors.

Hwéng dan bao tri

Vé sinh man hinh
CANH BAO: Trwée khi vé sinh man hinh, rat day nguén man hinh ra
khéi 6 cam dién.

JAN THAN TRONG: Poc va lam theo Nhirng chi dan an toan trwéc khi vé
sinh man hinh.

Dé c6 cac phwong phap hay nhét, hay lam theo hwéng dan trong danh sach bén
dwdi trong khi gidi nén, lam sach hodc x& ly man hinh cta ban:

e D& 1am sach man hinh cla ban, hay lau nhe nhang b&ng mét khan vai mém
va lam sach bang nuéc. Néu co thé, st dung mot khan vai méng l1am sach
man hinh dac biét hodc dung dich phu hop véi Iép phu chéng tinh dién.
Khéng st dung benzen, chét pha lodng, amoniac, chét tay rira c6 tinh an
mon hodac khi nén.

e S dung khan vai hoi am dé lau man hinh. Tranh s dung bét ky loai chat tiy
rira ndo vi mot sb chat tdy riva dé lai mang siva trén man hinh

o Néu ban thdy bot mau trdng khi ban mé& géi man hinh, hay lau sach bang mét
miéng Vvai.

e X& ly man hinh cla ban can than vi man hinh mau den cé thé bi trdy xwéc.

e Dé gilp duy tri chat lwgng hinh anh tét nhat trén man hinh cda ban, hay st
dung trinh bdo vé& man hinh thay di ddng va tat man hinh cta ban khi khéng
st dung.
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Thiét 1ap man hinh

Két néi chan dé.
I LUU Y: Chan dé khong dwoc gan khi man hinh dwec véan chuyén tir nha
may.

LUU Y: Quy trinh sau day dwoc ap dung cho chan dé dwoc van chuyén
vé&i man hinh caa ban.

Dé& gan chan dé man hinh:

E2221HN

1. L&p bng drng clia gia d& voi bé d.
a.Dat bé d& man hinh 18n mot mat ban chéac chan.
b. Trwot dé than gia d& di xuéng ding huwéng clia bé d& cho t6i khi vao dang vi tri.

2. Géan gia d& véi man hinh.
a.Dat man hinh Ién mét tAm vai hodc mét chiéc gbéi mém gan canh ban.
b. Can chinh khung I&p rap chan dé véi ranh man hinh.
c. L&p gia d& v& phia man hinh cho dén khi né ¢cb dinh ding vi tri.
d. Gan nap VESA.

Thiétlap man hinh | 17



Thiét 1ap man hinh

Két néi chan dé.

I LUU Y: Chéan dé khong dwoc gan khi man hinh dwgc van chuyén tiv nha
may.
LUU Y: Quy trinh sau day dwec ap dung cho chan dé dwoc van chuyén
vé&i man hinh cuaa ban.

D& gén chan dé man hinh:

E2421HN

1. Lap bng dirng cla gia d& véi bé d6.
a.Dat bé d& man hinh 1&n mét mat ban chac chan.
b. Trwot dé than gia d& di xubng ding hwéng clia bé d& cho téi khi vao dang vi tri.

2. Gén gia d& v&i man hinh.
a.bat man hinh 1én mot tAm vai hodc mét chiéc gdi mém gan canh ban.
b. Can chinh khung I&p rap chan dé v&i ranh man hinh.
c. L&p gia d& vé& phia man hinh cho dén khi né ¢cb dinh ding vi tri.
d. Gan nap VESA.

18 |  Thiét 1ap man hinh



Két néi man hinh

/\ CANH BAO: Trwérc khi ban bat dau bat ky tha tuc nao trong phan nay, hay
lam theo Nhirng chi dan an toan.

K uv Y: Khéng két néi tét ca cac day cap véi may tinh cung mét lic. Ban nén

dinh tuyén cap qua khe quan ly cap trwéc khi két noi chiing véi man hinh.

% LUU Y: Man hinh Dell dwoc thiét ké hoat dong t6i wu v&i cap di kem. Dell
khéng dam bao chéat lwong va hiéu suét video khi str dung cap khéng do

Dell cung cép.
D& két ndi man hinh v&i may tinh:
1. T4t may tinh va ngét két n6i cap ngudn.
2. Kétndi cap DP hoac HDMI hogc VGA t&r man hinh v&i may tinh.

Két néi cap HDMI/'VGA
E2221HN/E2421HN

B6 tri cap
St dung khe cdm quan Iy cap cho cac cap dwoc két ndi véi man hinh

Thiét lap man hinh
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Thao gia do

LUU Y: Pé tranh trdy xwéc man hinh khi thao gia d&, hay dam bao man hinh
dwoc dit trén bé mit mém va sach.

LUU Y: Quy trinh sau day chi dwoc ap dung cho gia d& di kém vé&i man hinh
cua ban.

P& b gia do:

E2221HN

1.

20

a. Bat man hinh trén mot miéng vai mém doc theo ban.
b. Thao ndp VESA dé tim nut nha.

. a.

Duing tudc no vit dai va méng dé& day chét nha ndm & trong mét 16 nhd ngay trén
gia d6.

. Khi chét dwoe nha ra, thao chan dé ra khdi man hinh.

. Nhan chét nha nhanh & dwéi cling ctia bé d& dé tach bé ra khéi phan 6ng dirng

clia gia do.

Thiét lap man hinh



Thao gia do&
LUV Y: Dé tranh tray xwéc man hinh khi thao gia d&, hady dam bao man hinh
dwoc dit trén bé mat mém va sach.

LUU Y: Quy trinh sau day chi dwoc ap dung cho gia d& di kém v&i man hinh
cua ban.

D& b gia 4o
E2421HN

1. a. B4t man hinh trén mét miéng vai mém doc theo ban.
b. Thao ndp VESA dé tim nGt nha.

|

2. a. Dung tubc no vit dai va méng dé day chét nha ndm & trong mét 16 nhd ngay trén
gia do.
b. Khi chét dwoc nha ra, thao chan dé ra khdi man hinh.
c. Nhén chét nha nhanh & du6i cling clia bé d& dé tach bé ra khéi phan 6ng dirng
cla gia d&.

Sy
N\
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Treo twéng (Tuy chon)

L} ”
O O
O Q
e N

(Kich thwde vit: M4 X 10 mm). Tham khéo thém cac hwéng dan di kém véi bo gia
d& twong thich VESA.

1. D4t bang diédu khién trén mot miéng vai mém hodc trén mét chiéc gbi trén mat ban
phéng, chic chan.

B6 dé d& ra.
Duing tudc no vit dé thao bdn chiéc bc vit gdn phan nap nhya.
Gén gia d& tir bo gia treo twdng vao man hinh LCD.

o ProwbN

Gé&n man hinh LCD Ién twéng bang cach l1am theo cac hwéng dan di kém véi bo
bé do.

% LUU Y: Chi ap dung véi gia treo tweng UL hodc CSA hodc GS c6 trong lwong/kha

22

nang chiu tai ti thiéu 10,80 kg (23,80 Ib) cho E2221HN, 13,00 kg (28,66 Ib) cho
E2421HN.
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S dung man hinh

Bat man hinh
Nhan nat dé bat man hinh.

Str dung cac nut diéu khién phia trwéc
St dung céc nut diéu khién & canh dudi cia man hinh dé diéu chinh hinh anh dang dwoc
hién thi.

12 3 4 5
Bang sau day mo ta cac nat diéu khién:
Nut diéu khién Mb ta
1 Q St dung nat nay dé chon tir danh sach cac ché
do cai san.

2 @ Dé truy cap trwc tiép vao menu Do sang va
Do twong phan
Do sang/Bd twong phan

3 D& khéi chay menu Hién thi trén man hinh
(OSD),hoéc dé truy cap danh sé,ch cac muyc/tuy
Menu chon ctia mot muc menu. Dé biét thém thong tin,

hay xem Truy cap menu OSD.
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4 @ Dé thoat hodc quay lai menu chinh OSD.

Thoat
5 Dé bat hoac tat man hinh.
“ Dén tréng ran cho biét man hinh dwoc bat va
NGt ngudn hoat déng binh thuwdng. Bén trdng nhap nhay

(c6 den trang thai ngudn) | cho biét man hinh dang & ché do tiét kiém dién.

Piéu khién OSD

S dung cac nut trén canh dwdi cia man hinh dé diéu chinh cai dat hinh anh.

12 3 4
Nuat diéu khién Mb ta
1 S dung nat Up (Lén) dé tang gia tri hodc di
chuyén Ién trong menu.
Up (Lén)
2 9 St dung nat Down (Xudng) dé giam gia tri hoac
di chuyén xubng trong menu.

Down (Xudng)

3 Q St dung nat OK dé xac nhan lwa chon cla
ban trong menu
OK

4 St dung nut Back (Quay lai) d& quay lai
menu trudce.

Back (Quay lai)
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Str dung menu Hién thi trén man hinh (OSD).

Truy cap menu OSD

LUU Y: Moi thay ddi ban thwe hién dwoc lwu tw dong khi ban chuyén sang
menu khac, thoat menu OSD hoac doii menu OSD tw dong déng.

1. Nhan nut dé hién thi menu OSD chinh.

Input Source

Color

Display

Menu

Personalize

Others

009

2. Nhan nut Q va 9 dé di chuyén gitra cac Iwa chon cai dat. Khi ban di chuyén ti
bidu twong nay sang biéu twong khac, tén tuy chon dwoc té sang.

3. Nhén nut 9 mét lan dé kich hoat tly chon dwoc danh dau.
4. Nhén o va v d& chon tham s mong muén.

5. Nhanva 9 str dung nut o va ° , theo cac chi s6 trén menu, dé thwc hién
thay ddi ctia ban.

6. Chonnut 9 dé tr& vé menu chinh.
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Biéu | Menu va Mé ta
twong| menu phu
0 Do sang/ St dung tly chon nay dé kiém soat cai dat d6 sang hodc d6 twong
Q- |29 "
< | Do twong | Phan.
phan
Input Source
Color
Display
Menu
Others
Do sang Do sang diéu chinh d6 choi ctia dén nén.
Nhan nut° dé ting d6 sang va nhan nut 9 d& giam do sang
(t6i thiéu 0; t6i da 100).
Twong phan D‘iéu chinh d6 sang trudc, sau do chi didu chinh d6 twong phan khi
can dieu chinh thém.
Nhén nut 9 dé tang do twong phan va nhan nut 9 dé giam
dd twong phan (téi thiéu 0; téi da 100).
Chtrc ndng twong phan diéu chinh mic dd khac biét gitra bong téi
va d6 sang trén man hinh.
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Biéu | Menuva Mo ta

twong| menu phu
~> | Twddng St dung tly chon nay dé kich hoat cai dat tw dong va diéu chinh
€ | giduchinh | menu.

©:  Brightness / Contrast

Press v to adjust the screen automatically
Input Source
Color
Display
Menu
Personalize

Others

000

Hop thoai sau xuat hién trén man hinh mau den khi man hinh tw
diéu chinh theo dau vao hién tai:

Auto Adjustment in Progress...

T dong diéu chinh cho phép man hinh tw didu chinh tin hiéu video
dén. Sau khi s& dung Ty déng diéu chinh, ban c6 thé di&u chinh
thém man hinh cta minh béng cach st dung cac diéu khién Bdng
hd pixel (Thd) va Pha (Tinh) trong Hién thj.

LUU Y: Ty dong diéu chinh khéng xay ra néu ban nhan nut trong
khi khéng c6 tin hiéu dau vao video hoat ddng hoac cap kém theo.
Tuy chon nay chi kha dung khi ban dang s dung d&u néi analog
(VGA).
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Biéu | Menu va Mo ta
twong| menu phu
@ Ngudn vao | S¥ dung menu ngudn dau vao dé chuyén déi gitra céc tin higu
video khac nhau cé thé dwoc két ndi véi man hinh cla ban.
O Brightness / Contrast VGA
v HDMI
Auto Select
Color Reset Input Source
Display
Menu
Personalize
Others
VGA Nhén 9 dé chon ngudn dau vao VGA khi st dung dau ndi VGA.
HDMI Nhén v dé chon ngudn dau vao HDMI khi s& dung dau nbi HDMI.

Tw dong lwa
chon

Chon Ty ddng Iwa chon dé quét cac tin hiéu dau vao cé san.

Dt lai dau
vao

Chon tity chon nay dé khdi phuc ngudn dau vao mac dinh.

28
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Biéu
twong

Menu va
menu phu

M6 ta

Mau sac

St dung mau dé didu chinh ché dé cai d&t mau.

©:  Brightness / Contrast Preset Modes > Standard

Input Color Format > RGB

Input Source Reset Color

Display
Menu
Personalize

Others

00009

Str dung man hinh
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Biéu | Menu va M6 ta
twong| menu phu

Ché d6 cai | Khi ban chon Ché do cai san, ban c6 thé chon Tiéu chuan, bao
san vé méat, Phim anh, Tro choi, Am, Diu mat hodc Mau tuy chinh tw
danh sach.

e Tiéu chuan: Tai cai dat mau mac dinh cla man hinh. Day 1a ché do
cai s&n mac dinh.

e Baové mét: Giam mirc do anh sang mau xanh phat ra ti* man hinh
gidp thodi mai hon cho déi mat ctia ban.
LUU Y: B& giam nguy co méi mat va dau cd/canh tay/lung/vai khi
str dung man hinh trong mét thoi gian dai, chung téi khuyén ban
nén:

- D&t man hinh cach mét ban khoang 20 ~ 28 in. (50 ~ 70 cm).

- Chép mét thweng xuyén dé 1am dm hodc béi tron mat cla ban.

- Thwéng xuyén nghi 20 phat méi hai gio.

- Nhin ra khdi man hinh ctia ban va nhin vao mét vat & xa cach
20 feet trong it nhat 20 giay trong gid nghi.

- Thuye hién vwon vai dé gidm céng thdng & cé/canh tay/lwng/vai
trong th&i gian nghi.

e Mau 4m: Tang nhiét dd mau. Man hinh xuét hién mau 4m hon véi
mau dé/vang.

e Mau dju mat: Gidm nhiét dd mau. Man hinh xuét hién dju mat hon
v&i mau xanh duong.

e Mau tuy chinh: Cho phép ban diéu chinh cai d&t mau theo cach thu
cong.

Nhén nat o va vdé diéu chinh ba gia tri mau (R, G, B) va tao ché
d6 mau dat trwdc clia riéng ban.

- Brightness / Contrast v Standard

ComfortView
Input Source Warm

Cool
Display Custom Color
Menu
Personalize

Others

A AL
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Biéu | Menu va Mb ta

twong| menu phu
Binh d‘a_mg Cho phép ban dat ché do nhr«;zp video thanh: o
mau dau RGB: Chon tuy ghon nay néu‘mén hinh ctia ban dwoc két noi v&i
vao may tinh hodc dau dia DVD bang cap HDMI.

YPbPr: Chon tily chon nay néu dau DVD cta ban chi hé tro dau
ra YPbPr.

0. Brightness / Contrast

Input Source

Display
Menu
Personalize

Others

0009
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Biéu
twong

Menu va
menu phu

M6 ta

bat lai mau

Dat lai cai dat mau man hinh ctia ban vé cai dét gbc.

Hién thi

S dung man hinh d& diéu chinh hinh anh.

E2221HN

Aspect Ratio

- Brightness / Contrast

Input Source

Color Sharpness

Menu

Personalize Reset Display

Others

E2421HN

Brightness / Contrast Aspect Ratio

Input Source

Color Sharpness

Menu

Response Time

v

Personalize

Others

> Wide 16:9

0000

> Wide 16:9

> Normal

0°00@
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Biéu | Menu va M6 ta
twong| menu phu
E2421HN
40 Brightness / Contrast Aspect Ratio > Wide 16:9
Reset Displaal
Input Source
Color Sharpness
Menu
Personalize Reset Display
Others
Ty lé khung |Diéu chinh ty I& khung hinh thanh Rang 16: 9, 4: 3 hodc 5: 4.
hinh
Vi tri ndm _ |Strdung o hoac v d& di chuyé&n hinh anh sang trai va sang
ngang (chi |onai T4 thidu 1a'0' (-). Téi da 1a "100" (+).
danh cho dau
vao VGA)
Vi t':i df-’c . | St dung o hodc v dé di chuyén hinh anh 1&n va xubng. Téi
(Chidanh daul .« \\2 0’ (). Téi da 13 100" (+
vao VGA) ieula ‘0’ (-). Toidala (+).
D6 sic nét | Tinh nang nay cé thé lam cho hinh &nh trong séc nét hon hosc
nhe nhang hon.
St dung Q hodic v @& didu chinh do sé&c nét tiv 0 dén 100.
Pbdng hé pixel | Tinh nang Bong hoé Pixel cho phép ban diéu chinh chét lwgng hinh
(chi danh cho | 3h, tran man hinh theo s thich ca minh.
dau vao VGA) . . .
S dung nut ° hoac v dé didu chinh chét lwong hinh anh tét
nhét.
Pha (Chi d6i | Néu khong thu duoc két qua thda dang bang cach st dung chirc
V@i dau vao | npang didu chinh pha, hay str dung chire nang diéu chinh khoa
VGA) diém anh rdi st dung Pha (tinh chinh) mét Ian nira.
Thei gian Cho phép ban chon gitba Normal (Binh thuwdng) (8 ms), Fast (Nhanh)
phan hoi (5 ms).
Pat lai hién | Chon tiy chon nay dé khéi phuc cai dat hién thj méc dinh.
thi
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Biéu
twong

Menu va Mo ta
menu phu
Menu Chon tuy chon nay dé diéu chinh cac cai dat clia OSD, chang han
nhw ngdén nglr ciia OSD, khodng th&i gian, menu van con trén man
hinh va van van.
©. Brightness / Contrast Language English
Transparency pll
Input Source Timer 20s
Color Lock Disable
Display Reset Menu
Personalize
Others
Ngoén ngir Tuy chon ngdn ngi d&t hién thi OSD thanh mét trong tdm ngdn ngi
(tiéng Anh, tiéng Tay Ban Nha, tiéng Phap, tiéng Brc, tiéng B6 Pao
Nha Braxin, tiéng Nga, tiéng Trung gian thé hoac tiéng Nhat).
Chon tily chon nay dé thay ddi do trong sudt cia menu bng cach
Do trong <. . N 2
subt Nhannut o hoac v ttr 0 den 100.
Bd hen gi& | Thoi gian gitr OSD: d&t thdi lwgng, OSD sé van hoat dong sau

lan cudi cung ban nhan nut.

S dung o hoac v dé diéu chinh thanh trwot véi khoang

tang 1 gidy, tr 5 dén 60 giay.
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Biéu | Menu va Mé ta
twong| menu phu
Khoa Kiém soat ngudi dung truy cap dé didu chinh. Khi Khéa dugc

chon, khéng céngwdi diing naodiduchinh dwoc cho phép.

T4t ca cac phim déu bj khoa trir phim @ . D& m& khoa, vui long
st dung mot trong cac tuy chon sau:
1. Nhan phim menu sé dwa ban dén menu OSD dé mé khoa.

2. Nhén va gitr phim @ ctia man hinh trong 4 gidy d& mé khoa.

bat lai Menu

Dat lai tat ca cai dat OSD vé gia tri dat trwdc clia nha may.

Canhan hoa

Chon tly chon nay sé& cho phép ban thiét 1ap hai phim tat va chirc
nang dén LED ngudn.

O Brightness / Contrast Shortcut Key 1 > Preset Modes

Shortcut Key 2 > Brightness / Contrast
Input Source Power Button LED > Onin On Mode
Color Reset Personalization
Display

Menu

Others

0009

St dung man hinh |

35



Biéu | Menu va Mb ta
twong| menu phu

Phim tat 1 Cho phép ban chon mét trong cac tlly chon sau: Ché d6 cai sén, Do
sang/Do6 twong phén, Diéu chinh tw dong, Ngudn vao, Ty 1& khung
hinh d& dat phim tat 1.

Phim tdt2 | Cho phép ban chon mét trong cac tily chon sau: Ché d cai sén, Do
sang/Po twong phan, Diéu chinh ty dong, Ngudn vao, Ty lé khung
hinh dé dat phim tét 2.

Nguén dién | Cho phép ban dat dén chi bao LED ngudn Bat Trong khi dang hoat

Nut Power | dang hoic Tét Trong khi dang hoat dong dé tiét kiem nang luong.
(Nguén) LED

Pat lai Ca Cho phép ban khéi phuc phim tat vé cai dat méc dinh.
nhan héa

Khac

- Brightness / Contrast Display Info

ppc/Cl > On
Input Source LCD Conditioning > Off
Color Service Tag > ABCDEFG
Display Reset Others.
Menu Factory Reset ENERGY STAR®

Personalize

0000
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Biéu | Menu va Mb ta
tweng| menu phu
Théng tin | Nh&n dé hién thij thong tin v& man hinh.

hién thi

Brightness / Contrast
Auto Adjust

Input Source

Color

Display

Menu

©
2
©
&
)
5]
w

Personalize

Model: Dell E2X21HN
Input Source: VGA

Current: 1920x1080, 60Hz

0°00¢€

DDC/CI

DDC/CI (Hién thi Kénh Dt liéu/Giao dién Lénh) cho phép ban diéu

chinh cai d&t man hinh b&ng phdn mém trén may tinh ctia ban. Chon

Off (T4t) d& tat tinh nang nay.

Bat tinh nang nay dé cé trai nghiém ngwoi dung tt nhat va hiéu suét

t6i wu cGa man hinh.

O Brightness / Contrast

Input Source
Color
Display
Menu

Personalize

000¢@

St dung man hinh |
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Biéu | Menu va Mb ta
twong| menu phu

LCD Gilp gidam thidu cac trweng hop Iwu git hinh anh nhd. Tuy thude
Diéu phdi | vao mirc do lwu gitr hinh anh, chwong trinh c6 thé méat chut thoi
gian dé chay. D& bat dau Diéu hoa LCD, chon On (Bat).

©:  Brightness / Contrast

Input Source
Color
Display
Menu

Personalize

0°00¢@
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Biéu
twong

Menu va
menu phu

M6 ta

Thé dich vu

Hién thi sb thé dich vu clia man hinh.

Brightness / Contrast

Input Source
Color
Display
Menu

Personalize

Display Info
DDC/CI

LCD Conditioning
Service Tag
Reset Others

Factory Reset

> ABCDEFG

ENERGY STAR®

0009

Pat lai khac

Dat lai tht ca cai dat trong menu Cai dat khac vé mac dinh cla nha

san xuét.

Khéi phuc
cai dat géc

Khbi phuc lai tat ca cac gia tri da dwoc cai dat trwde do vé céli dat
mac dinh tai nha may. Bay cling la cac cai dat cho cac bai kiém tra

ENERGY STAR®.

- Brightness / Contrast

Input Source
Color
Display
Menu

Personalize

Display Info
DDC/Cl

LCD Conditioning

Service Tag

Reset Others

Factory Reset

On
> Off

> ABCDEFG

ENERGY STAR®

0009
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Trwéce khi chire néing DDC/CI bi tét, théng bao sau dwoc hién thi.

The function of adjusting display setting using PC application
will be disabled.

Do you wish to disable DDC/CI function?

0009

O Canh bao ngudn bén dudi sé ap dung cho cac chire néng D6 sang trong l&n dAu khi
ngwdi dung diéu chinh mirc B sang trén mirc mac dinh.

Adjusting to this value will increase power consumption above the

default level. Do you want to continue?

0009

Khi man hinh chuyén sang Ché do tiét kiém dién, théng bao sau sé xuét hién Standby
Mode (ChX dotiRt kiém dién).

Going into Standby Mode...

Néu cap VGA hoac DP hoac HDMI khong duoc ket ndi, hop thoai ndi nhw hinh bén dwoi
sé xuat hién. Man hinh sé& chuyén sang Ché do Tiét klem N&ng lwong sau 4 phit néu &
trang thai nay Standby Mode (ChX d6 tiXt kiém dién).

@ NoHDMI Cable

The display will go into Standby Mode in 4 minutes.

www.dell.com/E2X21HN

Xem X Iy suw c6 dé biét thém thong tin.
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Thiét 1ap man hinh
E2221HN/E2421HN

bat do phan giai man hinh thanh 1920 x 1080
D4 c6 hiéu suat tot nhat, hay dat dd phan gidi man hinh thanh 1920 x 1080 pixel bang cach
thwe hién cac budc sau:

Trong Windows 7:

1. Nhép chuét phai vao man hinh va nhap vao Bé phan giai man hinh.

2. Nhép vao trinh don tha xuéng ctia Pd phan giai man hinh va chon 1920 x 1080.
3. Nhap vao OK.

Trong Windows 8 hoac Windows 8.1:

1. Chon 6 Desktop d& chuyén sang man hinh nén cb dién.

2. Nhép chudt phai vao man hinh va nhap vao Dé phan giai man hinh.

3. Nhép vao trinh don tha xuéng ctia Bd phan giai man hinh va chon 1920 x 1080.
4. Nhap vao OK.

Trong Windows 10:

1. Nh&p chudt phai vao man hinh va nhap vao Cai dét hién thi.

2. Nhép vao Cai dat hién thi nang cao.

3. Nhép vao menu tha xuéng bén dwdi Bd phan giai man hinh va chon 1920 x 1080
4. Nhép vao Ap dung.

Néu ban khong thay d6 phan giai duoc khuyén nghi la tiy chon, ban c6 thé can cap nhat
trinh didu khién dd hoa cta minh. St dung mét trong cac phwong phap sau dé cap nhat
trinh diéu khién @b hoa:

May tinh Dell

1. Truy cap www.dell.com/support, nhap thé dich vu ctia ban va tai xuéng trinh diéu khién
md&i nhat cho card dd hoa cta ban.

2. Sau khi cai dét trinh diéu khién cho bd diéu hop d6 hoa clia ban, hay cb gang d&t do
phan giai la 1920 x 1080 14n niva.

LUU Y: Néu ban khéng thé dat doé phan giai 1a 1920 x 1080, vui long lién
hé v&i Dell dé héi vé bo diéu hop d6 hoa hé tro cac do phan giai nay.
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May tinh khong phai Dell
Trong Windows 7:

1.
2
3.
4
5.

6.

Nhap chudt phai vao man hinh va nhap vao Ca nhan héa.

. Nhap vao Thay déi cai dat hién thi.

Nh&p vao Cai dat nang cao.

. X&c dinh nha cung cAp bd diéu khién dd hoa ctia ban tlr phan mé ta & trén dau ctra sé

(vi du: NVIDIA, AMD, Intel, v.v.).

Tham kh&o trang web clia nha cung cap thé dd hoa cho trinh didu khién dwoc cap nhat
(vi du: www.AMD.com hodac www.NVIDIA.com).

Sau khi cai dat trinh diéu khién cho bd didu hop db hoa clia ban, hay ¢ gang d&t dé phan
giai 1a 1920 x 1080 lan nira.

Trong Windows 8 hoac Windows 8.1:

B WN -

[=2]

. Chon 6 Desktop d& chuyén sang man hinh nén cb dién.

. Nh&p chudt phai vao man hinh va nhip vao Ca nhan héa.

. Nhap vao Thay déi cai dat hién thi.

. Nhap vao Cai dit nang cao.

. X&c dinh nha cung cAp bd diéu khién dd hoa ctia ban tlr phan mé ta & trén dau ctra s

(vi du: NVIDIA, AMD, Intel, v.v.).

. Tham kh&o trang web clia nha cung cap thé dd hoa cho trinh didu khién dwoc cap nhat

(vi du: www.AMD.com hodac www.NVIDIA.com).

. Sau khi cai dat trinh didu khién cho b6 didu hop db hoa clia ban, hay cb gang d&t do phan

gidi la 1920 x 1080 I&n niva.

Trong Windows 10:

1.
2.
3.
4,
5.

6.

Nhap chudt phai vao man hinh va nhap vao Cai dit hién thj.

Nh&p vao Cai dat hién thi nang cao.

Nhap vao Thuéc tinh bd diéu hop hién thi.

Identify your graphics controller supplier from the description at the top of the window

(vi du: NVIDIA, AMD, Intel, v.v.).

Tham khéo trang web clia nha cung cap thé dd hoa cho trinh didu khién dwoc cap nhat
(vi du: www.AMD.com hodac www.NVIDIA.com).

Sau khi cai dat trinh diéu khién cho bd didu hop db hoa clia ban, hay ¢ gang d&t dé phan
gidi la 1920 x 1080 mét Ian niva.

I LUV Y: Néu ban khéng thé dat do phén giai dwoc dé nghi, vui long lién

hé v&i nha san xuat may tinh cta ban hoac can nhac mua bé diéu hop dé
hoa hd tro’ d6 phan giai video.
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S dung trang thai nghiéng
Ban c6 thé nghiéng man hinh dé& c6 géc nhin thodi mai nhét.

K Ly Y: Chan dé khong dwoc gan khi man hinh dwoc van chuyén tir nha may.

5° 21°

— Y
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X ly sw co

A\ CANH BAO: Truwéc khi ban bat diu bat ky thd tuc nao trong phan
nay, hay l1am theo Nhirng chi dan an toan.

Tw kiém tra

Man hinh cla ban cung cap tinh nang tw kiém tra cho phép ban kiém tra xem man hinh ctia
ban cé hoat dong binh thwdng hay khong. Néu man hinh va may tinh cia ban dwoc két néi
diing cach nhwng man hinh diéu khién van téi, hay chay tw kiém tra man hinh béng cach
thwc hién cac bwéc sau:

1. Bat ca may tinh va man hinh.

2. Ngét két ndi tt ca cap video khdi man hinh. Bing cach nay, may tinh khéng thwe hién
kiém tra man hinh.

3. Bat man hinh

Né&u man hinh hoat ddng chinh xac, né phat hién ra réng khéng ¢ tin hleu va mét trong cac
théng bao sau xuét hién. Trong khi & ché d6 tw kiém tra, d&n LED ngudn van trang.

E2221HN
@ @ NoHDMICable
The display will go into Standby Mode in 4 minutes.
www.dell.com/E2221HN
E2421HN

@ NoHDMICable

The display will go into Standby Mode in 4 minutes.

www.dell.com/E2421HN

% LUU Y: Hop nay ciing xuét hién trong khi hoat déng binh thwéng,
khi cap video bi ngat két néi hoac bi héng.

4. Tat man hinh va két ndi lai cap video; sau d6 bat may tinh va man hinh.

Néu man hinh ctia ban van téi sau khi ban két néi lai cap, hay kiém tra b6 didu khién
video va may tinh cta ban.

4 | Xplyswcod



Chan doan tich hop

Man hinhrcﬁa ban cé céng, cu chan doan tich hop gitp ban xac di,nh .
xem c6 bat ky man hinh bat thwo'ng nao ban gap phai khéng la van de
von c6 v&i man hinh clia ban hodc véi may tinh va card video cta ban.

4321

Dé van hanh chan doan tich hop:

—

. Dam bao man hinh sach sé& (khdng co bui trén b& m&t man hinh).

2. Nhén va gitr nit 1 khodng 4 giay rdi chd cho t&i khi thwe don nay 1én man hinh.

3. Nhén nut 3 va 4 dé chon céng cu chan doan, xac nhan béng nat 2. Mét mau thd mau
xam sé& xuét hién ngay khi khéi ddng chwong trinh chan doan.

. Kiém tra can than xem co gi bat thuwdng hay khong.

. Nhén nat 4 dé thay ddi mau thor.

. Lé}p lai cac bwdc 4 va 5 dé kiém tra cac man hinh co chi¥ dd, xanh 1a, danh lam, den va
trang.

7. Nhén nut 4 & két thic chuong trinh chan doan.

[<2 NS BF -
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Nhirng van dé thwong gap

Béng sau day chtra thong tin chung vé cac van dé chung vé man hinh ma ban
c6 thé gap phai va céac giai phap kha thi:

DAu hiéu thwong gap

Giai phap kha thi

Khéng cé dén video/tét
nguon LED

Dam bao réng cap video két néi man hinh va may tinh dwoc két
ndi ding cach va an toan.

Kiém tra xem 6 cam dién cé hoat déng ding cach st dung bt ky
thiét bi dién nao khac khéng.

Dam bao réng nut ngudn dwgc nhén.

Dam bao réng ngudn dau vao chinh xac duwoc chon théng qua
menu Ngudn vao vao.

Khéng c6 dén video/bat
nguon LED

ITang do sang va diéu khién do twong phan bang OSD. Thyc hién
kim tra tinh nang tw kiém tra man hinh.

Kiém tra cac chan cong hodc bi gay trong dau ndi cap video. Chay
chan doan dwoc tich hop sén.

Dam bao réng ngudn dau vao chinh xac dwoc chon théng qua
menu Nguén vao vao.

Tiéu diém kém

Loai bé cac cap néi dai video.
D4t lai man hinh vé& Cai dat gbc (Khoi phuc cai dit goc).
Thay dbéi dd phan giai video thanh ty I& khung hinh chinh x&c.

Video rung/nhiéu

Dat lai man hinh vé Cai dat gbc (Khéi phuc cai dat goc).
Kiém tra cac yéu té méi trwong.
Di chuyén man hinh va thtr nghiém trong phong khac.

Thiéu pixel

Chu ky Bat-tat nguén.

Pixel ttvinh vi&n 1a mot khiém khuyét tw nhién c6 thé xay ra trong
coéng nghé LCD.

D& biét thém thong tin vé Chat lwong Man hinh Dell va Chinh sach
Pixel, hay xem trang web H6 tro ctia Dell tai:
www.dell.com/support/monitors.

Mét pixel

Chu ky Bat-tat ngudn.

Pixel titvinh vi&n 1a mot khiém khuyét tw nhién c6 thé xay ra trong
cong nghé LCD.

D& biét thém thong tin v& Chét lwgng Man hinh Dell va Chinh sach
Pixel, hay xem trang web H6 tro ctia Dell tai:
www.dell.com/support/monitors.

Cac van dé vé do sang

D4t lai man hinh vé& Cai dat gbc (Khoi phuc cai dit goc).
Diéu chinh dd sang va diéu khién dé twong phan théng qua OSD.

Bién dang hinh hoc

D4t lai man hinh vé& Cai dat gbc (Khoi phuc cai dit goc).
Diéu chinh dd sang va diéu khién dé twong phan théng qua OSD.

Puwong ngang/doc

D4t lai man hinh vé Cai dat goc (Khéi phuc cai dit goc).

Thuwe hién kiém tra tinh n&ng tw kiém tra man hinh va xac dinh xem
céac dong nay cé dang & ché do tw kiém tra hay khong.

Kiém tra cac chan cong hoéc bj gy trong dau ndi cap video.

Chay chéan doan tich hop.




Van dé déng bo hoa

D4t lai man hinh vé Cai dat goc (Khéi phuc cai dit goc).

Thuwc hién kiém tra tinh n&ng tw kiém tra man hinh dé xac dinh xem
man hinh bi x6 léch c6 xuét hién & ché do tw kiém tra hay khéng.
Kiém tra cac chan cong hoéc bj gay trong dau ndi cap video.

Khéi dong lai may tinh & ché do an toan.

Céac van dé lien quan dén
an toan

Khoéng thue hién bat ky buwéc khac phuc sy ¢b nao.
Lién hé ngay voi Dell.

Vén dé khong lién tuc

Thir cac Ché do cai sdn khac nhau trong Cai dat mau sac OSD.
Diéu chinh gia tri R/G/B trong Mau séc tuy chinh trong Cai dat
mau sac OSD.

Thay déi Dinh dang Mau Dau vao thanh RGB hoéc YPbPr trong
Chay chan doan tich hop..

Gitr lai hinh anh tlr mot
hinh @nh tinh con lai trén
man hinh trong mot thoi
gian dai

THIét 1ap man hinh dé tat sau vai ph a t chd. Cac d e n nay cé thé
dwoc diéu chinh trong cai dat Windows Power Options hodc Mac
Energy Saver.

Ngoai ra, hay str dung trinh bao v& man hinh thay déi dong.

Video ghosting hoac
overshooting.

Thay d6i Thei gian Phan héi trong Hién thi OSD thanh Nhanh
hoac Binh thwong
tuy thudc vao rng dung va cach st dung ctia ban.
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Van dé vé san pham cu thé

Triéu chirng cu thé

Giai phap kha thi

Hinh &nh man hinh qua nhd

Kiém tra cai dat Ty 1¢ khung hinh trong OSD cai dat hién thi.
Khoi dong lai man hinh ve Cai dat goc (Khoi phuc cai dat goc).

Khoéng thé diéu chinh man
hinh bang cac nut & cudi
bang diéu khién

T4t man hinh, rat day ngudn, cam lai va sau d6 bat man hinh.

Khéng c6 tin hiéu dau vao
khi dieu lghién nguwoi dung
dwoc nhan

Kiém tra ngudn tin hiéu. Dam bao may tinh khéng & ché do
ch& hodc ché dd ngli bang cach di chuy&n chudt hodc nhén bét
ky phim nao trén ban phim.

Kiém tra xem cap video da dwoc cdm ding chwa. Ngat két nbi
va két ndi lai cap video néu can.

Khéi déng lai may tinh hodc trinh phat video.

Hinh anh khong lap day toan
bd man hinh

Do cac dinh dang video khac nhau (ti 1& khung hinh) ctia DVD,
man hinh co thé hién thi toan man hinh.
Chay chan doan tich hop.
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Phu luc

Nhirng chi dan an toan

/\ CANH BAO: Viéc sir dung cac diéu khién, diéu chinh, hoic cac quy trinh
khac véi cac quy dinh trong tai liéu nay cé thé dan dén sbi dién giat, nguy
hiém dién va/hodc cac nguy co co hoc.

Dé biét thong tin vé hwéng dan an toan, hay xem Hwéng dan thong tin san
pham.

Thong bao FCC (Chi c6 & Hoa Ky) va Thong tin phap ly khac

D& biét théng bao FCC va théng tin phap ly khac, hay xem trang web tuan tha quy dinh tai
www.dell.com/regulatory_compliance.

Lién hé véi Dell
Déi v&i khach hang & Hoa Ky, hay goi 800-WWW-DELL (800-999-3355).

I LUV Y: Néu ban khong c6 két néi Internet dang hoat déng, ban c6 thé
lién hé véi thong tin trén héa don mua hang, phieu déong goi, héa don
ho#c danh muc san pham cua Dell.

Dell cung cap mét s6 tuy chon dich vu va hé tre ttrén nén tang ryc tuyén va
dién thoai. Tinh trang san 96 thay d6i theo qudc gia va san pham, va mot sé
dich vu c6 thé khong cé san trong khu vwe cua ban.

D& nhan ndi dung hd tro Man hinh tryc tuyén:

1. Truy cap www.dell.com/support/monitors.

Dé lién hé v&i Dell v& ban hang, hd tro ky thuat hodc cac van dé dich vu khach hang:

1. Truy cap www.dell.com/support.

2. Xac minh quéc gia ho&c khu vue cla ban trong trinh don tha xudng Chon quéc gia’khu
vue & cubi trang.

3. Nhép vao Lién hé v&i ching téi & phia bén trai cda trang.

4. Chon dich vu thich hop hoac lién két hé tro dwa trén nhu cau cha ban.

5. Chon phuwong thirc lién hé v&i Dell thuan tién cho ban.

Co s& di¥ liéu san pham cla Lién minh chau Au (EU) vé nhan
néng lwong va bang thong tin san pham

E2221HN: https://eprel.ec.europa.eu/qr/345973
E2421HN: https://eprel.ec.europa.eu/qr/346004
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Phan bé chan
DPau ndi D-Sub15 chan

Phan bé chan

Dau ndi HDMI 19 chan

00000 17 13NN % 7 6 3 1
L—:I—:—:—ﬂ-ﬂ-ﬂ-ﬂ-ﬂ-:—J
O @006990900 O \ 16 14 iz W0 & 6 4 2
£ s Phan bé tin Sé chan Phan bé tin hiéu
S0 chan hia :
1eu 1 TMDS DATA 2+
1 Video-do 9 TAM CHAN BAO VE TMDS
2 Video-Xanh lyc DATA 2
3 Video-Xanh lam 3 TMDS DATA 2-
4 GND 4 TMDS DATA 1+
5 Tw Kidm t TAM CHAN BAO VE TMDS
wemra 5 DATA 1
6 GND-R
6 TMDS DATA 1-
7 GND-G
o ONDB 7 TMDS DATA 0+
- 8 TAM CHAN BAO VE TMDS
9 DDC +5 V DATA 0
10 Ddng bd GND 9 TMDS DATA 0-
1 GND 10 TMDS CLOCK+
12 D@ ligu DDC 11 TAM CHAN BAO VE DONG
15 Pdng hd DDC 13 CEC i
14 Danh riéng (N.C. trén thiet
bi)
15 DONG HO DDC CLOCK
(SCL)
16 DO’ LIEU DDC DATA (SDA)
17 Tiép dia DDC/CEC
18 NGUON +5V
19 PHAT HIEN PHICH CAM
NONG
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