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Hwéng Dan An Toan

N

CANH BAO: Néu diéu khién, diéu chinh hoic thwc hién cac thao tac
khong giong nhw néu trong hwéng dan nay cé thé sé khién cho san
pham bi soc, chap dién va/hoac héng co hoc.

D&t man hinh trén bé mat chac chan va x& ly can than. Man hinh dé v& va cé
thé bi hdng néu bi roi hoac va dap manh.

Can dam bdo man hinh cé dinh mirc dong dién twong &ng véi ngudn AC tai
noi st dung.

Gjﬁ’ m,én hinh & nhiét dé phong. Lanh hoac néng qua muc cé thé tac déng
x4u dén thanh phan tinh thé 16ng ctia man hinh.

Khoéng dé man hinh bj rung l&c hodc va dap manh. Vi du, khdng d&t man
hinh bén trong cop xe.

Rt phich cdm man hinh khi khéng s dung trong mét khoang thai gian dai.
Dé tranh bi dién giat, khdng thao nép hodc cham vao bén trong man hinh.

D& biét thong tin vé huwéng dan an toan, xem muc Théng Tin An Toan, M6i
Trwong va Quy Binh (SERI).

|  Hwéng Dan An Toan



Giéi thiéu vé man hinh cua ban
Thanh phan cta géi hang
Man hinh cla ban’ dwqg vér] chuyén kém theo cac linh kién dworc liét ké trong
bang dw&i day. Néu thiéu bat ky linh kién nao, vui long lién hé véi Dell. Bé biét
thém théng tin, vui Iong Lién hé v&i Dell.
LUU Y: M6t s6 linh kién la khong bat bugc va cé thé khéng dwoc givi
kém v&i man hinh cta ban. Mgt s6 tinh nang c6 thé khéng c6 san & mét
s0O quoc gia.

Hién thi

Gia do

Chan dé

Cap dién (khac nhau tuy tirng quéc
gia)

Cap DisplayPort (két néi gitra cac
DisplayPort)

Cép USB 3.2 Gen1 Type-A sang
Type-B upstream

Gi¢i thiéu v& man hinh cta ban | 7



Cép USB loai C (C néi C)

— « Cadm Nang Huwéng Dan Cai bat
— Nhanh
+ Théng tin vé an toan, méi trudng va
quy dinh

Tinh nang san pham

Man hinh Dell C2422HE /C2722DE/C3422WE c6 m6t man hinh tinh thé 1dng
(LCD) tranzito mang méng (TFT) ma tran hoat déng va dén nén LED. Cé4c tinh
nang ctia man hinh bao gém:

C2422HE: Hién thi ving xem 60,47 cm (23,8 inch) (do theo dwdng chéo).
Do phan giai 1920 x 1080 (16:9) voi kha nang hd tro toan man hinh cho do
phan giai thap hon.

C2722DE: Hién thi vung xem 68,47 cm (27,0 inch) (do theo dwéng chéo).
Do phan giai 2560 x 1440 (16:9) voi kha nang hé tro toan man hinh cho do
phan gidi thap hon.

C3422WE: Hién thj vung xem 86,71 cm (34,14 inch) (do theo dwéng chéo).
D6 phan giai 3440 x 1440 (21:9) véi kha nang hd trg toan man hinh cho dé
phan giai thap hon.

Goc nhin réng véi dai mau sRGB dat 99%

C2422HE/C2722DE: Co thé diéu chinh linh hoat nghiéng, xoay va mé réng
theo chiéu doc.

C3422WE: C6 thé diéu chinh do nghiéng, xoay va gidn man hinh theo chiéu
doc.

Loa tich hop (2 x 5 W).

Cé cac 16 treo 100mm theo dung tiéu chuén cla Hiép Hoi Tiéu Chuan Vide,o
Dién T (VESA™) va céac gia d& thao lap dé dang dé thuan tién cho viéc lap
dat.

Mép duwoc thi cong vat siéu méng gitp giam thiéu téi da khe hé trong qua
trinh st dung tich hop nhiéu man hinh, nhé vay ma dé dang hon trong viéc
I&p d&t, mang lai trai nghiém géc nhin tinh té.

Két néi ky thuat s mé réng véi DP gitp man hinh khéng bi 16i thoi.

[ Gidi thiéu v& man hinh cta ban




USB don loai C giup cp ngudn cho laptop twong thich trong khi nhan cac
tinh hiéu video va di liéu.

Cac cong USB-C va RJ45 mang lai tréi nghiém két noi internet chi bang mét
cap duy nhat.

Tich hop tinh nang Plug and play (C&m va Chay) néu hé théng ctia ban hé tro:.
Co6 cac nut diéu chinh Hién Thi Trén Man Hinh (OSD) dé dé dang cai dat va
t0i wu héa man hinh.

Khoa cac nat ngudn va OSD.

Khe khoa an toan.

C2422HE/C2722DE: < 0.3 W O ché d6 Standby.

C3422WE: < 0.5 W O ché d6 Standby.

Hb tro ché dd Picture by Picture (PBP) trén C3422WE.

Cho phép nguwdi dung chuyén déi chirc nang USB KVM khi & ché d6 PBP
trén C3422WE.

Man hinh dugc thiét ké co tinh nang Bong Bo Nut Nguon Dell (DPBS) dé
diéu khién trang thai nguén cta hé théng may tinh tlr nat ngudn trén man
hinh.*

Cho phép Thay D6i Bang Diéu Khién Mién Phi dé ban yén tam s dung.
Mat dworc thodi mai tdi wu do man hinh khéng nhap nhay gitp gidm thiéu
phéat xa &nh sang xanh.

Man Hinh s& dung tam panel it Anh Sang Xanh va tuan tha chudn TUV
Rheinland (Gidi Phap Phan Crng) & cac model cai dat mac dinh/tai thiét vé
mac dinh.

Gidm anh sang xanh c6 hai phat ra tir man hinh dé mét ctia ban dwoc thoai
mai hon khi nhin.

Man hinh’du’o’c tich hgp céng pghé EIicker-Free, tlrc Ié\~ khéng tao ra céc’hién
twong nhap nhay nhin dwgc bang mat, tao cdm giac dé chiu khi xem, mat sé
khéng bi méi va cang.

BPuwogc chirng nhan cho Microsoft Teams®.

Puoc chirng nhan cho Windows Hello® (Nhan Dién Khudn Mat) va hé tro
Microsoft Cortana®.

Hé thdng may tinh c6 hd tro DPBS Ia Dell OptiPlex 7090/3090 Ultra.

CANH BAO: Anh sang xanh tir man hinh vé Iau dai c6 thé gay hai cho
mat, vi du nhw gdy moéi mat hoac méi mat do thiet bi so.

Gi¢i thiéu v& man hinh cta ban | 9



Nhan biét cac boé phan va hé thdng diéu khién

Mat trwdc
1 2345 6
1 | | I%
7 7
L1 || |
P10 13
8 910 1112
Nhan |Mo6 Ta Str dung
1,6 Microphone Microphone man hinh (Mic).
Mic dwoc bat khi module webcam & Mic hién ra.
Mic dworc tét khi module nay thu vao.
3 Ong kinh webcam | Truyén tai hinh anh cta ban tai hoi thao video.

Webcam duoc bat khi module webcam & mic
hién ra.
Webcam dugc tat khi module nay thu vao.

2,4 Pén LED Héng Chi bao hdng ngoai (IR).
Ngoai
5 DPén LED webcam | Chi bao Webcam. Bén sé sang tréng khi webcam
dang dwogc st dung.
7 Loa tich hop Dé xuat am thanh tr cdng vao am thanh.
10 | Nhan biét cac bd phan va hé théng diéu khién




Nuat Teams & LED

Dén LED sé sang tinh khi Microsoft Teams® dwgc
dang nhép va dang hoat déng.

DPén LED s& nhap nhay khi cé théng bao Teams.
Nh&n nhanh nuat dé hién thi Teams va mé théng
bao. Dam bao (rng dung Teams da dwogc dang
nhap va dang chay & ché dd nén.

LUU Y: D& nut Teams hoat dong, dam bao tai
khoan Teams dwoc cung cip/thiét 1ap & ché

do ‘Teams Only (Chi Teams)’. Quan trj vién cla
ngwdi thué phai bat tai khoan & ché do ‘Teams
Only’.

LWU Y: Nut Teams sé chi hoat dong vai trng
dung Teams & ché do ‘Teams Only’. Cai dat c6
thé khac nhau trong méi trwérng doanh nghiép,
khién cho nut Teams khong hoat déng trén man
hinh. Vui long kiém tra voi quan tri vién hé théng
cla ban.

9 Hookswitch & LED | Dén LED sé& nh&p nhay xanh la cay khi c6 cudc
goi dén Teams/Skype for Business (SfB).
beén LED sé sang tinh xanh Ia cay khi dang thuc
hién cudc goi Teams/Skype for Business (SfB).
Nhan nhanh dé tra I&i / két thuc cude goi.
Nhan gitr dé hay cudc goi dén.
10 Gidm am lwong & | Nhan nhanh dé giam am lwong 2 don vi
LED Nhan 1au dé gidm am lwong lién tuc.
1" Tang am lvong & Nh&n nhanh dé tang am lwong 2 don vi
LED Nhén lau dé tang am lwong lién tuc.
12 Tat microphone & | Nhan dé tdt am va m& am microphone.
LED DPén LED sé sang tinh d4 khi mic dwoc tat am
hoac khi module webcam & mic dwoc thu vao.
Peén LED tat khi mic dwoc bat/tat.
13 Pén LED bao ngudn | Pén trdng sang én dinh cho biét man hinh dang

bétl va hoat dong pinh thuwdng. Bén tréng’ sang
nhap nhay cho biét man hinh dang & Ché b6
Cho.

Nhan biét cac bo phan va hé théng didu khién | 11




Mat sau

1
2
3 o
[
4|
5 6 7
Nhan M6 Ta Str dung
1 Cac 16 13p VESA (ndp Man hinh treo twérng st dung bd gia treo
VESA dinh kém phia sau |twdong twong thich VESA (100 mm x 100
100 mm x 100 mm) mm).
2 Nhan theo quy dinh Liét ké cac thong sd chap nhan theo quy
dinh.
3 Nut nha gia do Nha gia d& ra khdi man hinh.
4 Nut Bat/Tat nguén Dé bat hoac tat man hinh.
5 Phim diéu khién Dung dé diéu khién menu OSD.
Dé biét thém thong tin, vui long xem Str
dung man hinh.
6 Dia chi MAC, ma vach, s6 | Xem nhan nay néu ban can lién hé véi Dell
xé-ri va nhan Thé Dich Vu | dé duoc hé tro ky thuat. Thé Dich Vu la thé
théng tin duy nhét gébm ca chir va sbé giup
chuyén vién ky thuat ctia Dell nhan biét
dugc cac phu kién phan clirng cé trong may
tinh cta ban va tim théng tin bao hanh.
7 Khe quan ly cap Buoc s dung dé sap xép cac day cap
bang cach luon qua khe.
12 | Nhan biét cac bd phan va hé thdng diéu khién




Mat dwéi

N
910 1"

0 —+F

1 1 1
| 1]
2 34567

12 13

Nhan Mo Ta Str dung

1 Khe khoa an Bao vé man hinh bang khoéa cap an toan (ban riéng).
toan

2 Két ndi ngudn | Nbi cap nguodn.
dién

3 Cdéng HDMI N&i may tinh ctia ban véi cap nguén.

4 Daucdm DP Két ndi véi may tinh clia ban bang cap DisplayPort.
(vao)

5 USB Type-C Két néi v&i may tinh cta ban bang cap USB Type-C.
upstream/ Cong USB Type-C mang lai tbc do truyen tai nhanh
DisplayPort nhat (USB 3.2 Gen 1) dong thdi gidi phap thay thé DP

1.2 (C2422HE/C3422WE) / DP 1.4 (C2722DE) con hé
tro cac tinh ndng sau, va PD 20 V/4.5 A, 15 VI3 A, 9
VI3 A, 5VI3A. )

» C2422HE vé&i d6 phan giai toi da 1920 x 1080, 60 Hz
« C2722DE v6i dd phan giai t6i da 2560 x 1440, 60 Hz
« C3422WE v6i do phan giai t6i da 3440 x 1440, 60 Hz
LUU Y: USB Type-C khong dwoc hé tro trén cac hé
dieu hanh Window thap hon Window 10.

6 Dau cdm DP | D4u ra DP cho man hinh twong thich chudn MST

(ra) (truyén tai da ludng). D& bat MST, tham khao hwong
dan & phan “Két n6i man hinh cho chirc nang MST
DP”.
LUV Y: Rat phich cdm cao su ra khi s& dung dau ndi
DP ra.
LUU Y: Cbng nay chi twong thich véi C2422HE/
C2722DE.

7 Cbéng USB-B Cam cap USB di kém man hinh vag may tinh. Sau khi
upstream cam, ban c6 thé st dung cac két ndi USB downstream

c6 trén man hinh.

Nhan biét cac bo phan va hé théng didu khién | 13




8,9,11

super speed
USB 5 Gbps
(USB 3.2 Gen

1) @)

Két nbi véi USB clia ban. Ban c6 thé str dung nhirng
cbng nay sau khi da két ndi cap USB (Loai B t&i Loai A
hoac Loai C t&¢i Loai C) ttr may tinh t&i man hinh. Céng
c6 diu [¥==) & biéu twong pin hd tr Sac Pin Rev. 1.2.

10

Pau ndi RJ-45

Két Néi Internet. Ban c6 thé truy cap Internet qua RJ45
chi sau khi da két n6i USB (Type-A véi Type-B hodc
Type-C v&i Type-C) gilba may tinh va man hinh.

12

Gi&c tai nghe

Cam tai nghe dé phat am thanh qua cac kénh am thanh
HDMI hodac DisplayPort hoac USB Type-C.

LUU Y: Ap Iwc am thanh qua I&n tir tai nghe c6 thé
anh hwéng xau téi thinh giac. Kéo bé tinh chinh am
thanh t&i mirc cao nhat sé lam tang dién ap dau ra
cua tai nghe, do dé ciing lam tang mirc ap lwc cua
am thanh.

13

Céng xudi dong
USB loai C

Cbng c6 biéu twong ho tro 5 V/ 3A.

Két nbi véi USB clia ban. Ban c6 thé str dung nhirng
cbng nay sau khi da két ndi cap USB (Loai B t&i Loai A
hoac Loai C t&¢i Loai C) ttr may tinh t&i man hinh.

14

Chét gia d&

Chét cb dinh gia d& vao man hinh bang vit M3 x 6 mm
(vit ban riéng).

Théng s6 ky thuat man hinh

Mau C2422HE (C2722DE (C3422WE

Loai man hinh Active matrix - TFT LCD

Loai panel Co6ng nghé chuyén déi tich hop

Ty 16 khung hinh 16:9 16:9 21:9

Kich thwéc hinh anh hién thi

Chéo 60,47 cm 68,47 cm 86,71 cm
(23,8in.) (27 in.) (34,14 in.)

Vung hiéu dung

Ngang 527,04 mm 596,74 mm 799,8 mm
(20,75 1n.) (23,49 in.) (31,491in.)

Doc 296,46 mm 335,66 mm 334,80 mm
(11,67 in.) (13,22 in.) (13,18in.)

Dién tich 156246,28 mm® |200301,75 mm* | 267773,04 mm?
(242,18 in.%) (310.47 in.%) (415,05 in.?)

14 |  Nhan biét cac bd phan va hé théng diéu khién




Khoang céach gilra cac
diém anh

0,2745(H) mm x
0,2745(V) mm

0,2331(H) mm x
0,2331(V) mm

0,2325(H) mm x
0,2325(V) mm

Piém anh / inch (PPI)

92,56

108,79

109,68

Goc nhin

Ngang 178° (tiéu chuan)

Doc 178° (tiéu chuan)

b6 sang 250 cd/m2 (tiéu 350 cd/m? (tiéu 300 cd/m? (tiéu
chuén) chuan) chuan)

Heé sb twong phan 1000 to 1 (tiéu chuén)

Do cong(Chi twong NA NA 3800R(tiéu

thich voi C3422WE) chuén)

L&p phd man hinh
hién thi

X0 ly chéng I6a cho 16p vé clrng bd phan cwe phia truéc

(3H)

Peén nén

Hé théng dén vién LED

Th&i gian phan hoi

5 ms (ché do

5 ms (ché do

5 ms (ché do

(Theo mau xam) nhanh) nhanh) nhanh)
8 ms (Ché’ do 8 ms (Ché do 8 ms (Ché do
THUONG) THUONG) THUONG)
D6 sau mau 16,78 triéu mau 16,78 triéu mau 1,07 ty mau’
Gam mau? 99% sRGB
Két nbi 1 xDP1,2 «1xDP14 *1xDP1,2
(HDCP1,4) (HDCP1,4) (HDCP2,2)
1 x HDMI1,4 *1 x HDMI1,4 *1 x HDMI2,0
(HDCP1,4) (HDCP1,4) (HDCP2,2)

+1 x USB Type-B (cdng USB 3.2 Gen 1 upstream)
+ 1 x USB Type-C (Giai phap thay thé voi Cong
DisplayPort 1,4/1,2, cong upstream USB 3,2 Gen 1,

cobng suat ngudn PD Ién t&i 90 W)

+ 1 x cbng downstream USB Type -C (15 W), USB 3.2

Gen1 (5 Gbps)

+ 1 x cong DP (dau ra) véi MST(chi twong thich voi

C2422HE/C2722DE)

» 2 x SuperSpeed USB 5 Gbps (USB 3,2 Gen 1)

* 1 x SuperSpeed USB 5 Gbps (USB 3,2 Gen 1) voi
cong suat sac BC 1.2 & mirc 2 A (max)

+ 1 x giac tai nghe 3,5 mm

* 1 xRJ45
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Chiéu réng vién (vién man hinh tiép giap vung hiéu dung)

Trén cung 5,80 mm 7,80 mm 8,03 mm
Trai/Phai- 5,80 mm 7,80 mm 8,03 mm
Phia dudi 50,89 mm 51,97 mm 56,60 mm
Diéu chinh

Gia d& co thé diéu 140 mm 120 mm 120 mm
chinh chiéu cao

D6 nghiéng -5° dén 21° -5° dén 21° -5° dén 21°
Xoay -45° dén 45° -45° dén 45° -30° dén 30°
Truc -90° dén 90° -90° dén 90° NA

Chinh nghiéng NA NA -4° dén 4°
Sép xép day cap Cé

Twong Thich Trinh | D& Dang Sép Xép

Quan Ly Man Hinh va cac tinh nang chd dao khac

Dell (DDM)

An toan Khe khoa an toan (khéa cap dwgc ban riéng)

" Ngb ra video tlr céng DP/HDMI & d6 phan gii tbi da 3440x1440, 60Hz vé&i 1,07
ty mau. Ngd ra video tir cdng USB-C & do phan giai tdi da 3440x1440, 60Hz v&i

16,78 triéu mau.

2 Chi c6 & bang diéu khién ban dia, theo Ché Do Tuy Bién c6 san.

Théng s6 ky thuat do phan giai

Mau

C2422HE

C2722DE

C3422WE

Dai quét ngang

30 kHz dén 83 kHz

30 kHz dén 90 kHz

30 kHz dén 90 kHz

Dai quét doc

56 Hz dén 76 Hz

Do phan giai cai
san toi da

1920 x 1080 &
murc 60 Hz

2560 x 11440 &
murc 60 Hz

3440 x 1440 &
murc 60 Hz

Kha nang hién
thi video (c6 thé
chuyén ddi gitra
HDMI va DP va
USB Type-C)

480i, 480p, 576i, 576p, 720p, 1080i, 1080p
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Ché dd hién thi cai san

C2422HE

Ché db hién thi Tan s6 quét Tan s6 quét Dong Cwc Pong Bd
ngang (kHz) |doc (Hz) ho pixel (Ngang/Doc)

(MHz)

VESA, 720 x 400 31,47 70 28,32 -/+

VESA, 640 x 480 31,47 60 2517 -/-

VESA, 640 x 480 37,5 75 31,5 -/-

VESA, 800 x 600 37,88 60 40 ++

VESA, 800 x 600 46,88 75 49,5 +/+

VESA, 1024 x 768 48,36 60 65 -/-

VESA, 1024 x 768 60,02 75 78,75 ++

VESA, 1152 x 864 67,5 75 108 +H+

VESA, 1280 x 1024 |64 60 108 ++

VESA, 1280 x 1024 |80 75 135 +/+

VESA, 1600 x 900 55,99 60 118,25 ++

VESA, 1920 x 1080 |67,5 60 148,5 ++

Nhan biét cac bo phan va hé théng didu khidn |
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C2722DE

Ché dd hién thi Tan s6 quét Tan so quét Dong Cwc Dong Bd
ngang (kHz) |doc (Hz) ho pixel (Ngang/Doc)
(MHz)

VESA, 720 x 400 31,50 70,0 28,30 -/+

VESA, 640 x 480 31,50 60,0 25,20 -/-

VESA, 640 x 480 37,50 75,0 31,50 -/-

VESA, 800 x 600 37,90 60,30 40,0 +/+

VESA, 800 x 600 46,90 75,0 49,50 +/+

VESA, 1024 x 768 48,40 60,0 65,0 -/-

VESA, 1024 x 768 60,0 75,0 78,80 +/+

VESA, 1152 x 864 67,50 75,0 108,0 +/+

VESA, 1280 x 1024 64,0 60,0 108,0 +/+

VESA, 1280 x 1024 |80,0 75,0 135,0 +/+

VESA, 1600 x 1200 |75,0 60,0 162,0 +/+

VESA, 1920 x 1080 67,5 60,0 148,5 ++

VESA, 2048 x 1080 |58,23 26,37 23,99 +/-

VESA, 2048 x 1080 |66,58 60,0 147,16 +/-

VESA, 2560 x 1440 |88,80 60,0 241,50 +/-
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C3422WE

Ché dd hién thi Tan s6 quét Tan so quét Dong Cwc Dong Bd
ngang (kHz) |doc (Hz) ho pixel (Ngang/Doc)
(MHz)

VESA, 720 x 400 31,50 70,0 28,30 -/+

VESA, 640 x 480 31,50 60,0 25,20 -/-

VESA, 640 x 480 37,50 75,0 31,5 -/-

VESA, 800 x 600 37,90 60,30 40,0 +/+

VESA, 800 x 600 46,90 75,0 49,50 +/+

VESA, 1024 x 768 48,40 60,0 65,0 -/-

VESA, 1024 x 768 60,0 75,0 78,80 +/+

VESA, 1152 x 864 67,50 75,0 108,0 +/+

VESA, 1280 x 1024 64,0 60,0 108,0 +/+

VESA, 1280 x 1024 |80,0 75,0 135,0 +/+

VESA, 1600 x 1200 |75,0 60,0 162,0 +/+

VESA, 1920 x 1080 67,50 60,0 148,50 +/+

VESA, 2048 x 1080 | 66,58 60,0 147,16 +/-

VESA, 2560 x 1440 |88,80 60,0 241,50 +/-

CVT, 3440 x 1440 88,81 60,0 319,75 +/-
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Cac Ché Do Truyén Tai Da Dai DP (MST)

C2422HE

Man hinh Nguén MST

Sé lwong man hinh ngoai téi da c6 thé dwoc hd tro

1920 x 1080 & mirc 60 Hz

1920 x 1080 & mirc 60 Hz

3

LWU Y: D6 phan giai man hinh bén ngoai téi da dwoc hd tro chi la 1920 x 1080 & mirc 60

Hz.

C2722DE

Man hinh Nguén MST

S6 lwong man hinh ngoai téi da c6 thé dwoc hd tro

2560 x 1440 & mirc 60 Hz

2560 x 1440 & mirc 60 Hz

1

LWU Y: D6 phan giai man hinh bén ngoai téi da dwoc hd tre chi la 2560 x 1440 & mirc 60

Hz.

LUU Y: Ngd ra DP cho MST chi dwgc hd tro trén C2422HE va C2722DE.

Ché dod Truyén tai Da ludbng USB-C MST (MST)

C2422HE

Man hinh Nguén MST

Sé lwgng man hinh ngoai tdi da cé thé dwoc hé tro

1920 x 1080 & mirc 60 Hz

1920 x 1080 & mirc 60 Hz

1

C2722DE

Théng tin man hinh OSD:
Tbc dd két nbi (hién tai)

S6 lwong man hinh ngoai téi da c6 thé dwoc hd tro

2560 x 1440 & mirc 60 Hz

HBR3(DP1,4)

1

HBR2(DP1,2)

0

LUU Y: Néu man hinh Dell C2722DE MST qén dat d6 phan giai QHD va duy tri bang
thong USB gen1 (khi cai dat OSD Display (Hién thi OSD) la toc 36 di¥ liéu cao), thi man
hinh can dwoc thay thé bang cap USB 3.2 Gen2 (1M) va cbng type-C trén may tinh phai

hé tro chudn HBR3.
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Danh Sach Twong Thich Nén Tang Giao Tiép Hop Nhat (UC)
Bang duw&i day mo ta cac chire nang cubc goi co trén Man H|nh Hoi Thao Video
Dell — 02422HE CZ722DE va 03422WE khi su dung cac nén tang ucC sau day *.

Cac Chirc Nang
Cudc Goi

Volume Up
[QELCE

Microsoft \ N N N \/ N \
Teams

Skype for x V V N N \/ N
Business

Zoom x x x x | N v
Google x x x x N N N
Hangouts

BlueJeans x x x x N N N
Cisco Webex |x x x x N N N
FaceTime x x X x N N N
Slack X x X x N N N
GoToMeeting x x x x N N N

\ Chtrc nang cudc goi trén Dell C2422HE/C2722DE/C3422WE hoat déng trén
nén tdng UC

x Chirc nang cudc goi trén Dell C2422HE/C2722DE/C3422WE khdng hoat dong
trén nén tdng UC

Churc ndng tét am trén Dell C2422HE/C2722DE/C3422WE hoat déng bang
cach nhén nut Mute (T4t Am), tuy nhién biéu twong Mute trén nén tang UC
chwa dwoc déng bo (Biéu twong dang 1a mé am).

* Trén hé diéu hanh Windows 10 64 Bit
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Théng s6 ky thuat dién

Mau C2422HE C2722DE C3422WE

Tin hiéu dau |+ Tin hiéu video sé cho tirng cdng vi sai

vao video Theo tirng cdng vi sai & murc tré khang 100 ohm
+ H6 tro dau vao tin hieu DP/HDMI/USB Type-C

bién ap/tin | 100-240 VAC /50 | 100-240 VAC / 50 100-240 VAC / 50

S(?/déng dién | hoac 6Q Hz + 3 Hz/ |hoac 6Q Hz+ 3 Hz/ |hoac GQ Hz+ 3 Hz/

dau vao 2,3 A (toi da) 2,5 A (toi da) 2,8 A (toi da)

Dong dién | 120 V: 42 A (Max.)

khdidong 240 V: 80 A (Max.)

Mtrc tiéu thu | 0,2 W (Ché D6 Tat)' 0,2 W (Ché Do TAt)' | 0,3 W (Ché Do T4t)!

dién 0,2 W (Ché Bo 0,3 W (Ché B Cho)' 0,4 W (Ché Db Cho)'
Cho)'! , 26,50 W (Ché Do 32,50 W (Ché Bo
18 W (Ché Do Bat)'  Bat)' Bat)"
195 W (tbi da)? 210 W (t6i da)? 220 W (t6i da)?
13,81 W (P, )? 19,45 W (P, )? 27,70 W (P, )*
48,60 kWh (TEC)®* |64,64 kWh (TEC)? 89,08 kWh (TEC)?

1Theo nhw dwoc chi dinh tai EU 2019/2021 va EU 2019/2013.

2 Cai dat d6 twong phan va do sang t6i da kém theo d6 1a murc tai dién cao nhét
trén tat ca cac céng USB.

3P_: Mdrc tiéu thu dién cla ché d6 bat nhw quy dinh trong phién ban Energy Star
8.0.

TEC: Téng murc tiéu thu nang lwong béng kWh nhw quy dinh trong phién ban
Energy Star 8.0.

22

Tai liéu nay chi cung cap thong tin va phan anh hiéu suét hoat dong (o phong
thi nghiém. San pham c6 thé hoat .dong khac nhau, tiy thudc vao phan mém,
céc linh kién va thiét bi ngoai vi ma quy khach da dat mua va chung toi khong
co trach nhiém pha| cap nhat thong tin nay. Do d6, quy khach khoéng nén dwa
vao théng tin nay dé dwa ra cac quyet dinh vé do dung sai dién hoac bang
cach khac. Khéng cé bao dam vé do chinh xac hodc si hoan chinh ctia san

phadm dwoc néu rd hay ngu y.

E!]

LUU Y: Man hinh nay da dwgc Chietng nhan ENERGY STAR.

7
. E

GY

San phadm nay du diéu kien ENERGY STAR trong thiét dat gbc. Ban c6 thé
khoi phuc thiet dat nay qua chire nang "Dt lai thiét dat goc" trong menu OSD.
Viéc thay ddi thiét dat géc hoac bat cac tinh nang khac c6 thé tang muc tiéu

thu nang lvgng, vt qua gidi han ENERGY STAR da dinh.
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Théng s6 ky thuat cia webcam — microphone

Ong kinh

Do sau trwdng anh
(theo chiéu ngang)

75,4° & kich thwec 2560

x 1920

Ché do bat nét

Bat Nét C6 Pinh

Vung bét nét

35cm~1,5m

Khodng cach bat nét (ché
do binh thudng)

70 cm

Cam Bién Hinh Anh

Kich thwéc chudi hiéu
dung

5 mega-pixel

Thong S6 K§ Thuat Video ' Téc dd khung hinh video

1920 x 1080 (Full HD) - téi

da 30 khung hinh/giay

Thoéng Sé Ky Thuat Am

Loai microphone

Microphone ky thuat s

5 von +/- 5% dbi véi camera IR

Thanh X2
Giao dién USB 2.0 High Speed
B6 Nguén 3,3 von +/- 5% dbi véi USB va Microphone

Théng Sé Ky Thuat cua Loa

Mau

C2422HE C2722DE

C3422WE

C6ng sat dinh mirc cla
loa

2x5W

Phan Hbi Tan Sé

200 Hz - 16 kHz

Tré Khang

8 ohm

Nhan biét cac bo phan va hé théng didu khidn |
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Dic diém vat ly

Mau

C2422HE ‘ C2722DE C3422WE

Loai két nédi

+ Bo két ndi DP (DP vao va DP ra trén C2422HE/
C2722DE. Chi twong thich v&i DP vao trén C3422WE)

+ Cong HDMI

+Cong USB Loai C

» Giac am thanh

+ Cbng RJ45

+ Bo két ndi USB upstream x 2

» 3 ¢bng cam xudi dong USB 3,2 Gen 1

* 1 cdng cam xubi dong USB Loai C.

Loai cap tin hiéu

CapDP-DP1,8M

Céap USB 3.2 Gen1 Type-A sang Type-B 1,8 mét
Cap USB 3.2 Gen1 Type-C sang Type-C 1,8 mét

Kich thuwdc (co gia do)

Chiéu cao (m& 544,08 mm 565,57 mm 576,20 mm
rong) (21,40 in) (22,30 in) (22,68 in)
Chiéu cao (thu gon) | 404,08 mm 445,57 mm 456,20 mm
(15.90 in) (17,54 in) (17,96 in)
Chiéu réng 538,64 mm 612,34 mm 815,85 mm
(21,21 in) (24,11 in) (32,10 in)
Do day 185,00 mm 230,00 mm 234,95 mm
(7,30 in) (9,10 in) (9,30 in)
Kich thuwéc (khdng co gia do)
Chiéu cao 383,15 mm 425,43 mm 434,43 mm
(13,90 in) (16,75 in) (17,08 in)
Chiéu réng 538,64 mm 612,34 mm 815,85 mm
(21,21 in) (24,11 in) (32,10in)
Do day 51,24 mm 53,93 mm 81,08 mm
(2in) (2,10in) (3,20 in)
Kich thwéce gia do
Chiéu cao (m& 428,30 mm 428,30 mm 433,32 mm
rong) (16,90 in) (16,90 in) (17,10 in)
Chiéu cao (thu gon) | 381,50 mm 381,50 mm 386,50 mm
(15,02 in) (15,02 in) (15,20 in)
Chiéu rong 267,68 mm 300,01 mm 306,91 mm
(10,50 in) (11,81 in) (12,10 in)
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Do day

185 mm (7,30 in)

230 mm (9,10 in)

234,95 mm
(9,25in)

Trong lwgong

Trong lwvgng ca bao
bi

8,82 kg (19,50 Ib)

12,62 kg (27,80 Ib)

16 kg (35,20 Ib)

Trong lwong tinh ca
gia do va day cap

6,53 kg (14,40 Ib)

9,21 kg (20,30 Ib)

11,35 kg (25 Ib)

Trong lvgng khéng
co phu kién gia

dé (Cac méc treo
twdng hoac cac
moc treo theo tiéu
chuan VESA -
khéng day cap)

4,33 kg (9,60 Ib)

5,74 kg (12,70 Ib)

7,30 kg (16,06 Ib)

Trong lwgng cta bd
phan gia d&

1,79 kg (3,90 Ib)

3,06 kg (6,70 Ib)

3,54 kg (7,79 Ib)

Nhan biét cac bd phan va hé thdng diéu khién
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DPic diém méi trwong

Céac tiéu chuan phai tuan tha

* Tuan tha RoHS.

* Man hinh dwgc chirng nhan ENERGY STAR.

* EPEAT da dwgc dang ky tai noi ap dung. Bang ky EPEAT sé khac nhau theo
tirng quéc gia. Truy cap https:/www.epeat.net dé biét tinh trang dang ky
theo tirng quéc gia.

* Man hinh dwoc chirng nhan TCO va TCO Edge.

* Man hinh khéng dung BFR/PVC (ngoai trir cap dung ngoai).
+Dap &ng yéu cau dién ro NFPA 99.
* Thay tinh khéng chira asen va man hinh khéng chira thay ngan.

Nhiét do

Hoat dong 0°C - 40°C (32°F - 104°F)
Khong hoat dong -20°C - 60°C (-4°F - 140°F)

Do &m

Hoat dong 10% dén 80% (khéng ngung tu)
Khdéng hoat dong 5% dén 90% (khéng nguwng tu)
Po cao

Hoat dong 5.000 m (16.404 ft) (t6i da)

Khdéng hoat dong

12,192 m (40.000 ft) (t6i da)

C6ng suat tan nhiét

C2422HE

665,37 don vi nhiét Anh (BTU)/gid (t6i da)

61,42 don vi nhiét Anh (BTU)/gi® (Ché Do
Bat)

C2722DE 716,55 don vi nhiét Anh (BTU)/gio> (t6i da)
90,42 don vj nhiét Anh (BTU)/gi> (Ché Do
Bat)

C3422WE 750,67 don vi nhiét Anh (BTU)/gio> (t6i da)

108,44 don vi nhiét Anh (BTU)/gi¢’ (Ché Do
Bat)
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https://www.epeat.net

Cach gan chau cam

Dau cdm DP (vao)

({

%
2018161412108 6 4 2

S6 chau Mat 20 chiu cta cap tin hiéu vira két ndi
cam

1 ML3(n)

2 GND (Tiép dat)
3 ML3(p)

4 ML2(n)

5 GND (Tiép dat)
6 ML2(p)

7 ML1(n)

8 GND (Tiép dat)
9 ML1(p)

10 MLO(n)

11 GND (Tiép dat)
12 MLO(p)

13 CAu hinh 1

14 Céu hinh 2

15 Kénh AUX (p)
16 GND (Tiép dat)
17 Kénh AUX (n)
18 Phat hién cdm néng
19 Tré vé

20 DP_PWR

Nhan biét cac bd phan va hé thdng diéu khién
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Pau cam DP (ra)

%
2018161412108 6 4 2

Sf) chéu Mat 20 chiu cta cap tin hiéu vira két ndi
cam

1 MLO(p)

2 GND (Tiép dét)
3 MLO(n)

4 ML1(p)

5 GND (Tiép dat)
6 ML1(n)

7 ML2(p)

8 GND (Tiép dat)
9 ML2(n)

10 ML3(p)

11 GND (Tiép dat)
12 ML3(n)

13 Cé4u hinh 1

14 CAu hinh 2

15 Kénh AUX (p)
16 GND (Tiép dat)
17 Kénh AUX (n)
18 Phat hién cam nong
19 Trd vé

20 DP_PWR
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Pau cam HDMI

S6 chau cdm M4t 19 ch4u cla cép tin hiéu vira két néi
1 DU LIEU TMDS 2+

2 MANG CHAN DU LIEU TMDS 2
3 DU LIEU TMDS 2-

4 DU LIEU TMDS 1+

5 MANG CHAN DU LIEU TMDS 1
6 DU LIEU TMDS 1-

7 DU LIEU TMDS 0+

8 MANG CHAN DU LIEU TMDS 0
9 DU LIEU TMDS 0-

10 DONG HO TMDS+

1 MANG CHAN PONG HO TMDS
12 DONG HO TMDS-

13 CEC

14 Danh riéng (N.C. trén thiét bi)
15 DONG HO DDC (SCL)

16 DU LIEU DDC (SDA)

17 Tiép dat DDC/CEC

18 NGUON +5 V

19 PHAT HIEN CAM NONG

Nhan biét cac bd phan va hé thdng diéu khién
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DAu cdm USB Loai C

USB Type-C
receptacle

B A

GND E I|
ssrxpt [7] 2]
SSRXn1 E zl
veus [=] [<]
sBU2 E El
om [7] [<]
ow [] [
cez [=] E|
VBUS E El
SSTXn2 E El

SSTXp2 E 1| sSRxp2
GND E E' GND
B—A

GND
SSTXp1
SSTXn1
VBUS
cc1
Dp1

Dn1
SBU1
VBUS

SSRXn2

typically connected to a charger
through a Type-C cale

Chét Gan Tin Hiéu Chét Gan Tin Hiéu
A1 GND B12 GND
A2 SSTXp1 B11 SSRXp1
A3 SSTXn1 B10 SSRXn1
A4 VBUS B9 VBUS
A5 CC1 B8 SBU2
A6 Dp1 B7 Dn1

A7 Dn1 B6 Dp1

A8 SBU1 B5 CC2

A9 VBUS B4 VBUS
A10 SSRXn2 B3 SSTXn2
A11 SSRXp2 B2 SSTXp2
A12 GND B1 GND
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Buyt néi tiép da ning (USB)

Phan nay cung cap cho ban théng tin vé cac cong USB c6 sén trén man hinh.
LUU Y: Lén t6i 2 A tai cdng két néi véi thiét bi ca nhan ctia USB (cong c6
dau =31 & biéu twong pin) véi cac thiét bi sac pin tuan tha Rev. 1.2; 1&n t&i
0,9 A trén cac cbng ra khac ctia USB.Dong dién 3A trén cdng downstream
USB Type-C (cong cé biéu twong B==) véi cac thiét bi twong thich 5V/3A.
May tinh ctia ban c6 cac cdng USB sau day:

» 2 cbng upstream - & phia sau.
» 4 cdng downstream - 2 & dwédi, 2 & phia sau.

Cbng sac pin - cdng c6 biéu twong pin B3 hé tro kha ndng sac pin nhanh
néu thiét bj twong thich chudn BC 1.2.Céng downstream USB Type-C cé
biéu twong hd tro sac nhanh néu thiét bj twong thich véi 5V/3A.

LUU Y: Céac cong USB trén man hinh chi hoat ddng khi man hinh dang dwoc
bat hoac & Ché Do Cho. O Ché Do Cho, néu cap USB (Type-C - Type C)
dwoc cdm, cac cdng USB c6 thé hoat dong binh thuwong. Nguwoc lai, can phai
lam theo cac hwéng dan cai dat ctia Bo Sac USB Khéc, néu cai dat a “Bat
Khi Dang & Ché D6 Cho”, USB sé& hoat dong binh thuwdng, néu la cai d&t
khac, USB sé khong hoat ddng. Néu ban tat va bat lai man hinh, cac thiét bi
ngoai vi cdm vao sé mét vai giay dé hoat dong binh thudng tré lai.

Téc do truyén

Tbc do div liéu

Téi da hoa tiéu thy dién nang (mdi cong)

Siéu tc 5 Gb/giay 45 W
Técddcao 480 Mb/giay 25W
Tbc do tbida | 12 Mb/giay 25W

Nhan biét cac bo phan va hé théng didu khién | 31




Céng USB upstream

Céng USB downstream

Ma Chau Cam | Tén tin hiéu Ma Chau Cam | Tén tin hiéu

1 VBUS 1 VBUS

2 D- 2 D-

3 D+ 3 D+

4 GND 4 GND

5 StdB_SSTX- 5 StdA_SSRX-

6 StdB_SSTX+ 6 StdA_SSRX+

7 GND_DRAIN 7 GND_DRAIN

8 StdB_SSRX- 8 StdA_SSTX-

9 StdB_SSRX+ 9 StdA_SSTX+

Vé Tam Bao Vé Vo Tam Bao Vé
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Céng RJ45 (phia bang két n6i)

Chét <|_3|én Tin |Chdt Gan Tin Hiéu
13 73 Y |éu
FHYSI::; zr;s SIDE 1 TD1 + 8 TD3 -
o1+ 1 j s WSM = 1 ™ 2 TD1 - 9 TD4 +
™- 2 - L 2 TXI-
02+ 3 ]J i EE L { = 3 X2+ 3 TD2 + 10 TD4 -
TD2- 4 . { B TX2:
3+ 7 e = e 14 TD2 - 11 |GREEN_OR-
}M“—ég—L o ANGE
4+ 9 s ¥ e 15 CT 12 |GREEN_OR-
D4~ 10 . “% [ = 8 TX4- ANGE -
° j i 7saxs 6 CT 13 |GREEN
12 o %\\ORANGE 2KV, 1000pF J‘
] 7 [TD3+ 14 GREEN

Cai dat Driver
Cai dat Realtek USB GBE Ethernet Controller Driver cho san pham kha dung

v&i hé thong cla ban. Cé thé tai vé tir https://www.dell.com/support trong muc
“Driver va tai".

Téc dd ghi di liéu ndi mang (RJ45) qua cap USB-C wu tién dir liéu 1000 Mbps

LUU Y: Cbng LAN nay twong thich véi chuan 1000Base-T IEEE 802.3az,
hé tro’ tinh n&ng Mac Address (Bwoc in trén nhdn mau sén phdm) Pass-thru
(MAPT), Wake-on-LAN (WOL) tir ché dd ché (chi c6 & dong S3) va UEFI*
PXE Boot [UEFI PXE Boot khéng dugc hé tro' trén May tinh dé ban Dell
(ngoai trir OptiPlex 7090/3090 Ultra)] - 3 tinh nang nay phu thubc cai dat
BIOS va phién ban hé diéu hanh. Tinh nang c6 thé thay ddi tly vao cai dat
clia loai may tinh khéng mang thwong hiéu Dell.

*UEFI la viét tat cua pnified Extensible Firmware Interface (Giao dién Firmware
Mé& réng Hop nhat).
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Trang thai déen LED Bd Két N6i RJ45:

—______RightLED
Left LED

LED Mau sic Mo6 Ta

LED D& Mau hé phach |Chi bao téc do:

hoac Mau xanh |. 54ng hé phach - 1000 Mbps
» Sang xanh - 100 Mbps

* T4t - 10 Mbps

LEDbén  Xanh Chi Bao Hoat Dong / Két Néi:

trai + Nhap Nhay - C6 hoat Bdng trén cdng.

« Sang Xanh - Két nbi dang duoc thiét 1ap.
« T4t - Két nbi khong duoc thiét lap.

LWU Y: Cap RJ45 khong phai la phu kién tiéu chuan di kém véi sdn pham.
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Cam va Chay

Ban c6 thé 13p dat man hinh vao bét ky hé théng nao twong thich véi chudn Cam
va Chay (Plug and Play). Man hinh ty déng cung c&p cho hé théng may tinh D&
Liéu Nhan Dang Man Hinh M& Réng (EDID) lién quan qua cac giao thirc Kénh
Dir Liéu Hién Thj (DDC) dé hé théng cé thé tw dinh ciu hinh va ti wu héa cac cai
d&t man hinh. Phan I&n céc cai dat man hinh déu la tw dong; ban cé thé chon cac
cai dat khac néu mudn. Dé biét thém thong tin vé cach dbi cai dat man hinh, vui
Ibng xem Str Dung Man Hinh.

Chinh sach chat lwong va diém anh man hinh LCD

Trong qué trinh san xu4t man hinh LCD khéng hiém gé&p tinh trang mét hodc
nhiéu diém anh tré nén cb dinh & mot trang thai khdng thay dbi vén rat khé nhan
biét vi khdng anh hudng dén chat lwong hién thi hodc kha ndng s dung man
hinh. D& biét thém thdng tin vé Chinh Sach Diém Anh Man Hinh LCD, hay xem
trang Hd Tro cla Dell tai: https://www.dell.com/pixelguidelines.
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Phu hop co dia
/\ CHU Y: Str dung ban phim khéng ding cach hoic lau cé6 thé sé dan dén

chan thuwong.

/\ CHU Y: Nhin man hinh lau c6 thé sé dan dén nhirc méi mét.
D& thoai mai va hiéu qua khi s& dung, can tuan thi cac huwéng dan sau day khi
cai dat va khi van hanh hé théng lam viéc trén may tinh cla ban:

36

D&t dé may tinh sao cho man hinh va ban phim nam doi dién ngay phia

trwdc ban khi lam viéc. Trén thj trwdng c6 ban cac loai ké dac biét de giup

ban dat ban phim dung vi tri.

Bé giam nguy co nhirc méi mét va dau co/tay/lvng/vai do s dung man hinh

trong th&i gian dai, chung t6i dé xuat ban:

1. D&t man hinh cach tAm mét cta ban khoang 20 - 28 inch (50 ~ 70cm).

2. Nhay mat thuwéng xuyén dé lam dm méat hodc lam wét mat bang gidy wét
sau khi s dung trong thoi gian dai.

3. Nghi giai lao thworng xuyén khodng 20 phat sau méi hai tiéng.

4. Khéng nhin vao man hir)h cla ban va nhin tap trung vao mét vat thé & xa
20 foot trong vong it nhat 20 giay trong gi¢ giai lao.

5. Thwe hién dudi thang tay chan dé lam gidm cang thang & cb, tay, lwng, vai
trong gi® giai lao.

Man hinh phéi & ngang tdm mat ho&c thap hon déi chut khi ban ngdi dbi

dién.

Diéu chinh d6 nghiéng, d6 twong phan va dé sang cia man hinh.

Diéu chlnh anh sang xung quanh (vi du nhw dén phia trén dau, dén ban, rém

ctra & gan clra sb) dé& giam do phan chiéu va l6e sang trén man hinh.

Ghé phai c6 twa lung dé gitp ban thoai mai khi ngbi.

Cang tay phai nam ngang, cb tay phai linh hoat & vi tri sao cho thoai mai khi

st dung ban phim hoac chubt.

Phai ludn c6 khoang tréng du dé dat ban tay 1én khi s& dung ban phim hoac

chuét.

NCra hai canh tay trén phai dwoc thodi mai tw nhién nhét.

Phai ddm bao rang phan san dé chan cla ban phai phang.

Khi ngdi, can dam béo trong Iwgng clia cang chan dugc don 1&n ban chan

chr khéng phai duéi thang va co 1én phia trwéc. Diéu chinh chiéu cao ghé

hodc c6 thé sir dung phu kién ké chan dé cé dwoc tw thé phu hop.

Pa dang hda cac hoat dong clia ban. Can sap xép cong viéc sao cho ban
khong nhat thiét phai ngoi va lam viéc trong thdi gian dai. Nén dirng hoac di
lai thwdng xuyén theo chu ky dinh sn.
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+ Phia dw6i ban can thoang, khéng c;é vat C?’n, k‘h(“)ng c6 day cap hoac day
nguon dé khong lam &nh huwdng dén tu thé ngoi thodi mai hoc cling dé
khéng gay rui ro bi ngat nguon ngoai y muon.

monitor screen at or
below eye level

monitor and
keyboard
positioned
directly in front
of the user

wrists relaxed
and flat

feet flat on the
floor
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Xt ly va di chuyén man hinh cta ban
D& x& Iy man hinh an toan khi nang ho&c di chuyén, can tuan tha cac hwéng dan
duwdéi day:
+ Trwéce khi di chuyén hodc nang man hinh, can tat may tinh va man hinh.
» Rt cac day cap ra khéi man hinh.
* DPat man hinh vao hép dwng ban dau cé sdn cac phu kién déng goéi nhw luc
nhan hang.

« Cam chéc phan canh phia du¢i va canh bén ctia man hinh, khéng duoc tao
lyc tac ddng qua manh khi nang hodc di chuyén man hinh.

+ Khi nang hoac di chuyén man hinh, can Qém bég man hinh quay ra ngoai,
khéng dwoc ép luc vao phan dién tich hién thi dé tranh bi xwéc hodc héng.

« Khi van chuyén man hinh, tranh khéng dwoc dé séc hodc rung lac dot ngot.
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» Khi ndng hoac di chuyén man hinh, khéng dworc lat ngwegc man hinh trong
khi dang cam nam phan gia d& hoac khung gia d&. Néu khong, c6 thé 1am
héng man hinh hodc gay chan thwong.

Hwéng dan bao dwéng

Vé sinh man hinh cua ban

/\ CANH BAO: Trwéc khi vé sinh man hinh, hay rat cap ngudn man hinh ra
khéi 6 cam dién.

/\ CHU Y: Doc va thyc hién theo Hwéng Dan An Toan trwérce khi vé sinh
man hinh.

Dé c6 thong Ié thuc hanh tét nhéat, thuc hién theo cac hudng dan trong danh sach

dwéi day khi mé thung dwng, vé sinh hay cam nam man hinh ctia ban:

+ D& vé sinh man hinh chéng tinh dién, thAm dm khan mém sach. Néu cé thé,
nén dung giay lua hodc dung dich vé sinh man hinh chuyén dung dé lau I16p
pht khtr tinh dién. Khéng st dung benzen, chat pha loang, amoniac, chat tay
an mon hoac khi nén.

+ Dung khan mém &m dé lau sach man hinh. Tranh st dung bét ky loai chét
tay rlra nao vi mot sb chéat tay riva sé dé lai I&p mang duc trén man hinh.

« Néu ban nhin thy chat bét trdng khi mé thung dwng man hinh, hay ding
khan lau sach.

« Cam ném man hinh can than vi man hinh mau ti co thé bj tray xwdc va dé
nhin thay cac vét xw&dc mau trang hon man hinh mau sang.

» D& giip man hinh duy tri chét lwgng hinh &nh ti wu nhét, st dung ché do
bdo vé man hinh ty dong thay ddi va tat nguébn man hinh khi khéng st dung.
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Lap dat man hinh
Lap gia d&

LUU Y: Khung gia d& va gia d& dwoc thao ra khi van chuyén man hinh
tir nha may.
LUU Y: Lam theo cac hwéng dan sau day néu c6 gia d& dwoc giri kem
vé&i man hinh cuaa ban.NNéu lap gia d& mua ttr nha cung cap khac, can
lam theo cac hwéng dan cua gia do dé.

Dé lap gia d& man hinh:

1. Can chinh va dat khung gia d& vao gia do.

2. M& nép vit & phia dwdi clia gia d& va van theo chiéu kim ddng hd dé cé dinh.

3. Déng nap vit.

(1] 2]

-

NOOO
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4. Théo I&p bao vé trén man hinh dé thay khe VESA.

5. Trwot mau trén khung gia d& vao cac khe twong (rng & phia nép sau cla
man hinh, 4n nhe dé vao khép.
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6. Cam vao khung gia d& va nang man hinh can than, sau d6 dat lén bé mat
phang.

_~

LUU Y: Cam that chac khung gia d& khi ndng man hinh dé tranh cac
héng hoc ngoai y muon.

7. Thao I&p bao vé ra khéi man hinh.

L)
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S Dung Phu Kién Mé& Rong Chinh Nghiéng, Xoay

Vong va Chinh Doc
LUU Y: Lam theo cac hwéng dan sau day néu c6 gia d& dwoc givi kém
vé&i man hinh cta ban. Néu 1ap gia d& mua tir nha cung cép khac, can
lam theo cac hwéng dan cua gia d& dé.

Phu Kién Mé& Rong Chinh Nghiéng, Xoay Vong va Chinh Doc

Sau khi lap gia d& cho man hinh, ban c6 thé nghiéng man hinh dé c6 goc nhin
thodi mai nhat.

C2422HE
I‘ 5°
45° Q I ; 45°
\f21°
C2722DE
I‘ 5°
45° Q I ; 45°
S
C3422WE
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/\'5°

N
I &30

\f21°

1\

30

LUU Y: Gia d& dwoc thao ra khi van chuyén man hinh tir nha may.

Xoay Man Hinh(chi twong thich vé&i C2422HE/
C2722DE)

Trwée khi xoay man hinh, nang man hinh theo chiéu doc cho dén khi cham dinh
khung gia d&, sau d6 nghiéng man hinh hét c& vé phia sau dé tranh cham vao
phan dw&i ca man hinh.

¢ Y

|

"\

LUU Y: bé thay déi quay ngang hoac quay doc man hinh trén may tinh
DeII khi xoay man hinh, can tai va cai dat driver dé hoa mé&i nhat. Dé tai
vé, vui long truy cap https://www.dell.com/support/drivers va tim driver
twong rng.

LUV Y: Khi man hinh quay doc, hiéu suat xtr ly c6 thé sé bi giam néu
ban dang dung cac rng dung dé hoa nang cao, vi du nhw game 3D.
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Cai dat cau hinh cho man hinh trén may tinh sau khi
quay(chi twong thich véi C2422HE/C2722DE).

Sau khi quay man hinh, can 1am theo quy trinh dwéi day dé cai dat cdu hinh cho

man hinh trén may tinh cta ban.
LUU Y: Néu stv dung man hinh cung voi méy tinh khac Dell, vui long
truy cap trang web cua rlha san xuat card d6 hoa hoéc trang web cua
nha san xuat may tinh deé biet cach xdr ly quay man hinh.

Dé cai dat cau hinh cho Man Hinh:

1. Nhép phéi vao Desktop va chon Properties (Thudc Tinh).

2. Chon thé Settings (Cai dat) va nh4p vao Advanced (Nang cao).

3. Néu c6 card d6 hoa AMD, chon thé Rotation (Quay) va thiét dat géc quay
tuy thich.

4. Néu c6 card dd hoa nVidia, nhap thé nVidia, & cot bén trai chon NVRotate,
sau do chon goc quay tuy thich.

5. Néu co card dé‘g hoa Intel®, chon thé dd hoa Intel, nhap Graphic Properties
(Thudc tinh do hoa), chon thé Rotation (Quay), va chon géc quay tuy thich.
LUU Y: Néu khéng thdy c6 tiy chon quay hodc hé théng xir Iy sai, vui
long tryy cap https://lwww.dell.com/support va tai driver méi nhat cho
card do hoa cua ban.
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S dung webcam man hinh
Néu muén st dung microphone va webcam tich hop trén man hinh, nhan xubng

trén module webcam sau dé tha ra. Module webcam sé& xuét hién.

.-
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Kéet N6i Man Hinh Cua Ban
/A CANH BAO: Trwée khi bat dau bat cir quy trinh nao & phan nay, hay lam
theo Hwéng Dan An Toan.
Pé két néi man hinh v&i may vi tinh:
1. Tt may tinh cda ban.

2. Cam cap USB hoéc DisplayPort va cap USB Type-C t&¥ man hinh vao may
tinh.

3. Tat man hinh cuta ban.

4. Chon dung ngudn dau vao trén menu OSD cla man hinh va bat may tinh.
LWU Y: Cai dat mac dinh cia C2422HE/C3422WE la DisplayPort 1.2, con
cua C2722DE la DisplayPort 1.4. Card D6 Hoa DisplayPort 1.1 c6 thé sé

khong hién thi binh thwong Vui long xem “sw c¢6 san pham — Khéng
hién thi hinh anh khi két néi DP v&i may tinh” dé déi cai dat mac dinh.

Két néi cap HDMI (Tuy chon)

j2] ’
[ Al
Tt
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Két ndi cap DP

| DP ‘.
(- ! )
T Tt
e S

Ei
— Ha

Két néi man hinh cho chirc nang Truyén tai Pa Luéng (MST) DP(chi twong
thich v&i C2422HE/C2722DE)

BN\ BM

LUU Y: hd tro tinh nang MST DP. D& tan dung tinh ndng nay, card dé ho
may tinh cla ban phai dwgc chirng nhan theo chuan DP1.2 véi tuy chon
MST.

LWU Y: Rut phich cdm cao su ra khi st dung dau ndi DP ra.

LUU Y: Khéng nén két néi nhiéu man hinh C2422HE/C2722DE/C3422WE
trong chirc nang DP MST.
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Két néi cap USB

B%\J

Két ndi cap USB Loai C

USB Type-C

o~

Cbng USB Loai C trén man hinh cta ban.
+ C6 thé dwoc st dung luan phién nhw 1a cdng USB Type-C, DisplayPort 1.4
(C2722DE) hoac DisplayPort 1.2 (C2422HE/C3422WE).
« H6 tro tinh n&ng Truyén tai Bién nang (PD) ctia USB v&i cong suét Ién toi
90 W.
LUU Y: DU yéu cau dién nang/tiéu thu dién nang cta laptop cta ban, hay
th&i gian str dung dién nang con lai trong pin la bao nhiéu, man hinh Dell
C2422HE/C2722DE/C3422WE dworc thiét ké dé truyén tai dién nang 1én
téi 90 W téi laptop cua ban.

bién nang (trén cac laptop cé cébng USB bién nang sac
Loai C v&i chirc nang Truyentadibiénnang) |toi da

45 W 45 W

65 W 65 W

0 W 90 W

130 W Khong hé tro
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Két néi man hinh cho chirc ning Truyén tai Pa Luéng (MST) USB-C(chi
twong thich véi C2422HE/C2722DE)

usB Type-g DP out
»

USB Type-C
N

N — V4

N BM\J

LUU Y: S6 C2422HE/C2722DE t6i da dwoc hd tro qua MST tuan theo bang
thong ngudén USB-C. Vui ldng xem phan "cac sw c6 cu thé véi san pham -
Khoéng c6 hinh anh khi dung MST USB-C".

LUV Y: Rat phich cdm cao su ra khi st dung dau ndi DP ra.

LUU Y: Khong nén két néi nhiéu man hinh C2422HE/C2722DE/C3422WE
trong chirc nang DP MST.

LUU Y: Khong nén két ndi nhiéu man hinh C2422HE/C2722DE/C3422WE
trong chirc nang DP MST.

Két néi man hinh qua Cap RJ45 (Tuy chon)

ralvlv
P 4
) N 14 ﬁB
T F
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Do6ng B6 Nat Nguén Dell (DPBS)

Man hinh ctia ban dwoc thiét ké co tinh ndng Dong Bd Nut Ngudn Dell (DPBS) dé
diéu khién trang thai nguén ctia hé théng may tinh tlr nat ngudn trén man hinh.
Tinh néng nay chi twong thich véi nén tang Dell ¢6 tich hop chirc ndng DPBS, va
chi dwoc hd tror qua giao dién USB-C.

USB Type-C

Dé dam bao van hanh dwoc chirc nang DPBS lan dau, ban phai 1am theo cac
budc sau day trudc tién trén nen tang ho tro DPBS c6 & Control Panel (Bang
Diéu Khién).

I LU Y: DPBS chi hé tro cdng USB-C upstream.

Vao muc Control Panel (Bang Diéu Khién).

Chon Hardware and Sound (Phan Cirng va Am Thanh), chon tiép Power
Options (Cac Tuy Chon Nguén).
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Vao muc System Settings (Cac Cai Dt Hé Théng)

O menu sb xudng ctia phdn When | press the power button (Khi téi nhan
nut nguén), cé mot sé tuy chon do la Do nothing/Sleep/Hibernate/Shut down
(Khéng lam gi/Ngu/Ch&/Tat) va ban cé thé chon Sleep/Hibernate/Shut down
(NgU/Ch&/Tt).
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LUU Y: Khéng chon Do nothing (Khéng lam gi), néu khéng nat nguén cla
man hinh sé& khoéng thé déng bd vai trang thai ngudn cla hé théng may tinh.

Két ndi v&i man hinh dé kich hoat DPBS lan dau

USB-C
E" [Initial monitor power state(OFF)]

( ! )

[Initial system power state(OFF)]

LWy

O 1an dau cai dat chirc nang DPBS:

1. TAT ca& may tinh va man hinh.

2. Nhan nat ngudn man hinh @& BAT man hinh.

3. Cém cap USB-C tir may tinh vao man hinh.

4. Ca man hinh va may tinh sé dwoc BAT triv nén tdng Dell Optiplex 7090/3090
Ultra.

5. Khi két néi nén tang Dell Optiplex 7090/3090 Ultra, ban sé thdy c& man hinh
va may tinh BAT ngay lap tire. Ché mét luc (khoang 6 gidy) va ca may tinh va
man hinh sé& TAT. Khi nhan nat nguén man hiph hoac nut pguén may tinh, ca
may tinh va man hinh sé& BAT. Trang thai nguon cla hé thong may tinh dang
dwoc ddng bd véi nat ngudn man hinh.

LUU Y: Ban c6 thé cap ngudn cho nén tang may tinh Dell* Ultra bang giéc
cam bd chuyén déi DC kém theo. Ngoai ra, ban cting c6 thé cap nguon cho
nén tdng may tinh Dell* Ultra bang cap USB-C ctia man hinh qua chuan sac
nhanh Power Delivery (PD); vui long dat chirc nang sac USB-C Charging
90W sang On in Off Mode (Bat & ché do tat).

* Phai kiém tra xem may tinh Dell c6 hé tro DPBS hay khéng.
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Str dung chitrc nang DPBS

Thao tac v&i cap USB-C
Khi néi cap USB-C, trang thai Man Hinh/May Tinh sé nhuw sau:

©

ﬁ ((initial monitor power state (ON or Standby) ) @ New Power state of monitor (ON)

New Power state of system (ON)

Initial system power state (ON) -

Connect USB-C
cable

?I
k

(initial monitor power state (ON or Standby) ) @ Now Powar stata o momiior ONY"

©
iy

New Power state of system (ON)*

Initial system power state (OFF) -

Connect USB-C
cable J

/)

* Not all Dell PC systems support to
wake up the platform via the monitor.

Nhan nat nguén

Khi nh&n nat nguén man hinh hodc nat nguén may tinh, trang thai Man Hinh/May
Tinh s& nhw sau:

ﬁ Initial monitor power state (ON) @

t

Initial system power state (ON) —)

Press PC/Monitor
power button ‘

©

New Power state of system (OFF)

E

Initial monitor power state (OFF)

New Power state of monitor (ON)

®

New Power state of system (ON)

Initial system power state (OFF)

W

—)

Press PC/Monitor
power button

Lﬁ
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+  Khi man hinh va may tinh dang & trang thai BAT ngudn, nhan giir nat nguén
man hinh 4 giay, man hinh sé hién théng bao héi xem ban c6 muén tat may
tinh khéng.

g

USB Type-C

Press and hold 4s PC will shut down

+  Khi man hinh va may tinh dang & trang thai BAT ngudn, nhan giir nat nguén
man hinh 10 gidy, may tinh sé tat.

USB Type-C

Press and hold 10s PC will shut down
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Két néi man hinh bang chirc ning USB-C Multi-Stream Transport (MST) (chi
c6 & dong C2422HE/C2722DE) & ché do DPBS

Mot may tinh dwoc két néi véi hai man hinh & trang thai TAT ngudn ban dau, va
trang thai ngudn clia hé thdng may tinh dwoc ddng bd véi nat ngudn cta Man
Hinh 1. Khi ban nhan nat ngudn Man Hinh 1 ho&c May Tinh, cd Man Hinh 1 va
May Tinh sé& BAT. Trong khi Man Hinh 2 van TAT. Ban can phai nhan thi cong
nat nguén trén Man Hinh 2 dé BAT.

System power state(ON)

Monitor 2 Monitor 1

LUU Y:Ca hai man hinh déu phai Ia man hinh Dell c6 hd tro chirc nang
DPBS.
LUU Y:Khdng nén két n6i nhiéu man hinh C2422HE/C2722DE/C3422WE
trong chirc nang USB-C MST & ché do DPBS.
Twong tw, mot may tinh dwoc két ndi véi hai man hinh & trang thai TAT ngudn
ban dau, va trang thai ngudn ctia hé théng may tinh dworc ddng bd véi nut ngudn
ctia Man Hinh 1. Khi ban’nhén nut ngui“)n Man Hinh 1 hoac May Tinh, cad Man
Hinh 1 va May Tinh sé TAT. Trong khi Man Hinh 2 sé ¢ trang thai Cho. Ban can
phai nhan thd cdng nut ngudn trén Man Hinh 2 dé TAT.

System power state(OFF)

Monitor 2 Monitor 1
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Két néi man hinh qua dau néi USB-C & ché do DPBS

Dell OptiPlex 7090 Ultra c6 hai cdng USB-C, do dé ca Man Hinh 1 va Man Hinh 2
c6 thé ddng bd trang thai ngudn véi may tinh.

Khi may tinh va hai man hinh dang & trang thai BAT ban dau, nhan nat ngudn
trén Man Hinh 1 hodc Man Hinh 2 dé TAT may tinh, Man Hinh 1 va Man Hinh 2.

8

USB Type-C
@ portt D
=06
System power state(ON))

System power state(OFF)

Monitor 2
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Can cai dat USB-C Charging (Sac USB-C) Ia On trong muc Ché B Tat. Khi may
tinh va hai man hinh dang & trang thai TAT ban dau, nhan nat nguon trén Man
Hinh 1 ho&c Man Hinh 2 d& BAT may tinh, Man Hinh 1 va Man Hinh 2.

System power state(OFF)

System power state(ON)

Monitor 2
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Xép gon day cap

Sau khi cdm hét day cap can thlet vao man hinh va may tinh, (xem Két N6i Man
Hinh Cuta Ban dé& cam cap) can xép gon cac day cap nhw minh hoa trén day.

Co6 dinh man hinh bang khéa Kensington (tuy chon)
Khe khoéa an toan dwoc bd tri & phia dwdi man hinh. (Xem Khe khoa an toan)
D& biét thém thong tin vé cach st dung khoa Kensington (mua I&), vui long xem
hwéng dan glri kém khoa.

C6 dinh man hinh trén ban bang khéa an toan Kensington.

LWU Y: Hinh anh chi dé minh hoa. Hinh dang ctia khéa cé thé sé khac.
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Thao gia d& man hinh
/N CHU Y: Pé tranh man hinh LCD bij trdy xwéc trong khi thao gia d&, phai
dat man hinh trén bé mat mém va sach sé.
LUU Y: Lam theo cac hu’{)’ng’ dan sau day néu cé gia d& ng’c guwri kfzm
vé&i man hinh cta ban. Néu lap gia d& mua ttr nha cung cap khac, can
lam theo cac hwéng dan cua gia d& dé.
Dé thao gia do:
1. B4t man hinh 1én khan mém hoac dém.
2. Gil¥ &n nut nha gia do.
3. Nhac gia d& 1én va thao ra khai man hinh.

aﬁ‘
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Treo Twong (Tuy chon)

LUU Y: Str dung cac vit M4 x 11 mm dé két néi man hinh véi bd treo
twong.

Xem hwéng dan kém theo bd treo twdng chudn VESA.
1. Dat man hinh I&n khdn mém hoac dém trén bé mat ban chéc chan va phang.
. Thao gia do.
. Dung tudc-no-vit bén canh cha Phillips dé thao bdn vit trén I&p vé nhya.
. L&p khung treo tr bd treo twérng vao man hinh.
. Treo man hinh |én twong theo hwéng dan kém theo bd treo twong.

a b~ WONDN

LUU Y: Chi str dung kém theo khung treo twong theo chi dinh UL
hoac CSA hoac GS trong do trong lwong/tai trong t6i da la 17,32 kg
(38,40 Ib) (C2422HE) / 22,96 kg (50,80 Ib) (C2722DE) / 29,20 kg (64,24 Ib)

(C3422WE).
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St dung man hinh

Bat nguén man hinh

Nhan nut

dé bat man hinh.

Dung phim diéu khién

Dung phim diéu khién & phia sau cGia man hinh dé diéu chinh OSD.

1. Nhan nat diéu khién d& mé menu chinh ctia OSD.
2. Di chuyén phim diéu khién 1én/xudng/trai/phai dé chuyén tiép gitra cac tuy

chon.

3. Nhén lai phim diéu khién dé xac nhan cai dat va thoat.

Phim diéu khién Mé Ta

X

Khi bat menu OSD, nhan nut dé& xac nhan lwa chon hodc
lwu cai dat.

Khi tat menu OSD, nhén nut & mé menu chinh ctia OSD.
Xem Truy cap menu hé thong.

Dé chuyén huéng 2 chiéu (phai va trai).

Di chuyén sang phai dé vao menu phu.

Di chuyén sang trai dé thoat menu phu.

Tang (phai) hodc gidm (trai) cac théng sé clia muc menu
duwoc chon

Dé chuyén huéng 2 chidu (Ién va xudng).

Chuyén dbi gitra cac muc menu.

Tang (I&n) hodc gidm (xudng) cac théng sé clia muc menu
dwoc chon.
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Dung nat diéu khién phia sau

Dung céac nut diéu khién & phia sau .clia man hinh dé diéu chinh cac cai dat man
hinh. Khi s dung cac nat nay dé diéu chinh cac cai dat, OSD sé hién thi cac gia

tri diéu chinh dang sb cla tirng tinh néng khi thay déi.

Bang sau day mé ta cac nut diéu khién phia sai:

Nut phia sau

1

Nut tat:
Menu

®

Nut tat:
Théng Tin Hién Thi

®

Nut tat: Nguon vao

4
Phim tat:

Ché dd c6 san
5
Phim tat:
D06 sang/bo6 twong phan
6
Phim tat:
Ty Lé Khung Hinh

’ ®

Exit (Thoat)

Mo Ta

Dung nat Menu nay dé bat hién thj trén man
hinh (OSD) va chon menu OSD.

Xem Truy Cap Menu Hé Théng.

Dung nut nay dé chon tir danh sach Display Info

(Théng Tin Hién Thi).

Dung nut nay dé chon tir danh sach Nguén vao.

Dung ntt nay dé chon tr danh sach céc ché do
mau cai san.

Dé truy cap thdng vao thanh truot diéu chinh
Brightness/Contrast (D6 sang/bo6 twong
phan).

Dung nat nay dé chon tir danh sach Aspect
Ratio (Ty Lé Khung Hinh).

S dung nut nay dé quay lai menu chinh hodc
thoat menu chinh OSD.
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Dung chwrc nang khéa OSD

Véi nit diéu khién trén man hinh khoa lai, ban c6 thé ngan moi ngudi truy cap
vao phan diéu khién. Diéu nay ciing gitip ngan vé tinh kich hoat trén thiét 1ap
nhiéu man hinh canh nhau.

Chon menu Khéa dé khéa (cac) nat.

1. Chon mét trong cac tuy chon sau.

() 24/27/34 Monitor

2. Thdong bao sau day sé hién ra.

3. Chon C6 d& khoa cac nat. Sau khi khéa, &n nat bat ky sé hién thj biéu twong khéa .
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Dung niim diéu khién dé khéa (cac) nut.

An va gilr nat trai ctia Nam diéu khién trong vong bén giay cho dén khi c6 mét
menu hién ra trén man hinh.

Chon mét trong cac tuy chon sau.

Tuy chon Mb6 ta
1 Duing biéu twong nay dé khoéa chirc nang menu
@ OSD.
5|
Khéa nut Menu
2 Dung biéu twong nay khéa nut ngudn dé no
[%l khong bi tat.

Khoéa nat ngudn
3 Dung biéu twong nay dé& khéa menu OSD va nut
[2! ngudn dé no khong bi tat.

B&
Khéa nut Menu va ngudn
4 Dung nut nay dé chay chan doan dyng san, xem
%‘ Chan doan Dwng san.

Chan doan Dyng sén
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Pé m& khoa (cac) nut.

An va gi® nat tréi cia Nam diéu khién trong vong bon gidy cho dén khi co mot
menu hién ra trén man hinh. Bang sau day mé ta cac tuy chon dé mé khoéa cac

nat diéu khién phia truéec.

Tuy chon Mo ta
1 Dung biéu twong nay dé& mé khéa chirc ndng
ré menu OSD.

2
Khoéa nut Menu

i (=
&
Khoéa nat ngudn

Duing biéu twgng nay khéa mé nat ngudn khi
dang bj tat.

3 (=
B
Khéa nat Menu va nguén

Dung biéu twgng nay d& mé khoa menu OSD va
nut nguon khi dang bi tat.
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Nuat-mat trwéc

Dung cac nut & mét trwdc man hinh dé chinh cai dat hinh anh.

Nat mat trwéc

Mo ta

1 Dung cac nut Lén (tang) va Xudng (gidm) dé chinh
cac muc trong menu OSD.
Lén Xubng
2 @ St dung nut Trwdc Do dé quay lai menu truéde do.
Trwée do
3 S dung nut Tiép Theo dé chuyén sang murc tiép theo
@ ho&c dé chon tuy chon.
Tiép Theo
4 @ S dung nut Chon dé xac nhan lya chon cla ban.
Chon
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Str dung menu Hién Thi Trén Man Hinh (OSD)

Truy cap menu hé théng

Biéu MenuvaMenu Mo Ta
twong Con
& Brightness/ Dung menu nay dé diéu chinh Dd Sang/bo6 Twong
ss* Contrast Phan.
(b6 sang/bo

twong phan)

I 24/27/34 Monitor

Input Source

& Color
Display
PIP/PBP

@ uss

) Audio

Menu

Brightness Brightness (D6 sang) diéu chinh dd sang cla dén
(b6 sang) nén (toi thieu 0; toi da 100).

Di chuyén phim diéu khién lén dé tang dd sang.

Di chuyén phim diéu khién xudng dé gidam do6 sang.
Contrast Chinh Brightness (D6 sang) truéc r‘c‘)i chinh
(Do twong Contrast (P6 twong phan) chi khi can phai chinh
phan) thém.

Di chuyén phim diéu khién lén dé tang dd twong
phan va Di chuyé&n phim diéu khién xubng dé giam do
twong phan (tr 0 dén 100).

Chtrc nang Contrast (D6 twong phan) cho phép
chinh cac mirc dd khac nhau giira sang va ti trén
man hinh.
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Biéu
twong

Menu va Menu
Con

M6 Ta

Input Source

Dung menu Input Source (Nguén Pau Vao) dé

(Nguén Bau chuyén ddi gitra cac tin hiéu video khac nhau c6 thé
Vao) dwoc két néi v&i man hinh cta ban.
24/27/34 Monitor

UsSB-C 90W C’honldéu vao USB-C 90 W khi ban dang s& dung
két ndi USB-C 90 W. Nhan phim diéu khién dé xac
nhan tuy chon.

DP Chon dau vao DP khi ban dang s dung két n6i DP
(DisplayPort). Nhan phim diéu khién dé xac nhan tuy
chon.

HDMI Chon dau vao HDMI khi ban dang st dung két ndi
HDMI. Nhan phim diéu khién dé x&c nhan tuy chon.

Auto Select Bat chrc nang nay dé man hinh tw dong quét cac

(Tw dong chon)

ngudn dau vao kha dung. Nhan phim diéu khién dé
xac nhan tuy chon.

Auto Select for
USB-C 90W
(Lwa chon tw
dong USB-C
90 W)

Cho phép ban thiét lap Lwa chon tw déng cho USB
Loai C t6i:

* Nhac khi c6 nhiéu nguén: luén hién thi théng bao
Chuyén sang dau vao USB Loai C Video cho nguoi
dung dé ho Iwa chon chuyén hodc khong.

» C6: Mach dém gop ludn chuyén qua USB Loai C
video ma khéng héi khi USB-C két nbi.

» Khéng: Mach dém gop s& KHONG tu dong chuyén
sang USB Loai C video to mot ngudn cé sdn khac.
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Biéu

Menuva Menu Mo Ta

twong Con

Rename Inputs Cho phép ban Béi Tén Bau Vao.
(Péi Tén Pau
Vao)

Reset Input Tai thiét tat ca cac cai dat co trong menu Input
Sou['ce (péi lai Source (Nguon dau vao) vé gia tri mac dinh.
nguon dau vao)

70

Color Dung menu Color (Mau séc) dé chinh ché do cai dat
(Mau sac)

@) 24/27/34 Monitor

Display
PIP/PBP

® uss

) Audio
Menu
Personalize

Others

Preset Mode Khi chon Ché do dat san, ban co thé chon cac ché do
(Che do cai Tiéu chuan, Xem phim, Trd choi, Am,Lanh mau hoac
san) Tuy chinh mau trong danh sach.

(@) 24/27/34 Monitor

0" Brightness/Contrast
& Input Source Movie
Game
Display Warm
PIP/PBP Cool
usB Custom Color
) Audio
Menu
r  Personalize

Others
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Biéu Menu va Menu
twong Con

M6 Ta

+ Standard (Chuan): Khi & ché do cai dat Mau Sac
Mac Binh, Man hinh nay st dung tam can anh sang
xanh, dwoc TUV chirng nhan gidm dwoc lwgng anh
sang xanh dau ra, mang lai cdm giac thodi mai hon,
it nhtre mat hon khi doc ndi dung trén man hinh.

» Movie (Phim): Ly twéng dé& xem phim.

» Game (Tro chovi): Ly twéng cho hdu hét cac tng
dung choi game.

* Warm (Am): Hién thi cac mau sac c6 nhiét d mau
thap hon. Man hinh hién thi &m hon véi séc dé/vang.

« Cool (Lanh): Hién thi cac mau sac c6 nhiét dd mau
cao hon. Man hinh hién thj lanh hon vé&i séc xanh
lam.

e Custom Color (Mau tuy chinh): Cho phép ban
chinh thi céng céac cai dat mau séc. Nhan nut tréi va
phai dé chinh cac gia tri Bé, Luc, Lam va tao ché do
mau cai san riéng cla ban.

Input Color
Format

(Binh dang mau
sac dau vao)

Cho phép ban cai ché dd dau vao video sang:

*RGB: Chon tuy chon nay néu man hinh cta ban
duorc két ndi véi may tinh (hodc dau dia DVD) bang
cap USB Loai C, DP, HDMI.

* YPbPr: Chon tiy chon nay néu dau phat DVD cla
ban chi hé tro dau ra YPbPr.

24/27/34 Monitor

Display

PIP/PBP
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Biéu
twong

Menu va Menu
Con

M6 Ta

Hue
(Té6ng mau)

Dung phim diéu khién @& chinh tdng mau tir méc 0
dén 100.

LUU Y: Tinh ndng chinh tdng mau chi c6 san & ché
dé Phim va Tro choi.

Saturation
(B6 bao hoa)

Dung phim diéu khién dé chinh d6 bao hoa tir mirc 0
dén 100.

LWU Y: Tinh ndng chinh D6 bdo hoa c6 sdn & ché do
Phim va Tro choi.

Resgt Color
(Thiet lap lai cai
dat mau sac)

Thiét 1ap lai cac cai dat mau sac clia man hinh vé gia
tri mac dinh goc.

72

Display
(Hién thi)

St dung menu Display (Hién thi) d& chinh hinh anh.

24/27/34 Monitor

Br
In
& Color

PIP/PBP

® use

Aspect Ratio
(Ty Lé Khung
Hinh)

C2422HE:Chinh ty I& hinh anh thanh 16:9,4:3, 5:4.
C2722DE:Chinh ty I& hinh anh thanh 16:9,Auto Resize
(Tw dong), 4:3, 1:1.

C3422DE:Chinh ty I& hinh anh thanh 21:9,4:3, 5:4.

Sharp’ness
(Do sac nét)

Lam cho hinh anh tréng sac nét hodc mém mai hon.
Di chuyén phim diéu khién 1én va xuéng dé chinh do
sac nét tir '0' dén '100'.
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Biéu Menu va Menu
twong Con
Response Time
(Thoi gian dap
trng)
MST
(chi twong
thich v&i
C2422HE/
C2722DE)

USB-C
Prioritization
(Vu Tién
USB-C)

(chi twong
thich véi
C2722DE)

Reset Displ’ay
(Cai Lai Che bo
Hién Thi)

M6 Ta

Cho phép ban cai Response Time (Thoi gian dap
trng) sang Normal (Thwong) hoac Fast (Nhanh).

Truyén tai Da lubng DP, Dat thanh BAT sé bat MST
(DP ra), bat thanh TAT sé tat chire nang MST.

LUU Y: Khi cap két ndi vai may tinh DP/USB Loai C
va cap két ndi véi thiét bi DP dwoc két ndi, man hinh
sé thiét |ap MST = ON tw dong, hanh déng nay sé chi
duwoc thue hién sau khi Tai lap xuat xwéng hodc Thiét
lap lai man hinh.

Cho phép ban wu tién truyén div liéu & dd phan giai
cao (High Resolution) hoéc tbc d6 cao (High Data
Speed) khi str dung cdng USB Type-C/DisplayPort.
LUU Y: Néu may tinh ctia ban khéng c6 6 pin tich
hop s8n va dwoc cap ngudn truc tiép tir cong USB
Type-C trén man hinh (vi du nhw Dell OptiPlex Ultra
Desktop), viéc chuyén dbi Wu Tién USB-C sé lam
ngét ngudn cap t&» man hinh t&i may tinh. Vui long cai
dat USB-C Charging & ché d6 On During Power Off
(Bat Khi Bang Tat Ngudn).

Tai thiét cac cai dat co trong menu Display (Hién thi)
vé gia tri mac dinh.
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Biéu Menuva M6 Ta
twong Menu Con

[T] PIP/PBP Chtrc nang nay mé clra s6 hién thi hinh &nh tlr ngudn
vao khac.
(chi twong o )
thich trén w 24/27/34 Monitor
C3422WE)

Ctra Sé Chinh Ctra Sb Phu

USB Type-C \I?P

USB Type-C
DP v v
LUU Y: Céc hinh anh PBP sé& duoc hién thi & gitra
man hinh, khéng hién thj toan man hinh.
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Biéu Menuva
twong Menu Con

M6 Ta

PIP/PBP
Mode

(Ché bo PIP/
PBP)

Diéu chinh ché d6 PIP hoac PBP (Tng Hinh Anh).
Ban c¢6 thé tat tinh n&ng nay bang cach chon Tét.

.
() 24/27/34 Monitor

PBP

11

S dung man hinh
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Biéu

Menu va

twong Menu Con

M6 Ta

PIP/PBP Chon gilra cac tin hiéu videg khac nhau ,mé dwoc két

(Sub) (PIP/ Noi ,v()’i man h[nh cla ban dé xem clra sO E)hu PBP.

PBP (Phu)) Nhan nut «~ dé chon tin hiéu ngudn ctra s6 phu PBP.
@) 24/27/34 Monit

USB Switch  Chon dé chuyén déi gitra cac ngudn upstream USB &

(Chuyén déi
USB)

ché d6 PBP. Di chuyén ntim diéu khién dé chuyén doi
gitba cac nguon upstream USB & ché d6 PBP.

Video Swap  Chon dé chuyén dbi cac video gitra ctra sd chinh va
(Chuyén ctra sb phu & ché dd PBP. Di chuyén nim diéu khién
Video) dé chuyén déi gitra clra sé chinh va ctra sd phu.
Contrast Diéu chinh mirc twong phan cha hinh anh & Ché Do
(Sub) PBP.

(Twong phan
(Phu))

Di chuyén num diéu khién dé tang hoac gidm twong
phan.
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Biéu Menuva
twong Menu Con

M6 Ta

usB

Ban c6 thé cai dat cdng USB upstream cho céc tin
hiéu dau vao DP, theo d6, cdng USB downstream cla
man hinh (ban phim va chuét) cé thé dwoc s dung
b&i cac tin hiéu dau vao hién tai khi ban két ndi may
tinh vé&i moét trong sb cac cdng upstream.

Khi ban chi st dung mét céng upstream, cng
upstream da két ndi sé& hoat dong.

(@) 24/27/34 Monitor

PIP/PBP

Audio.

LUV Y: D& khong bi 16i hodc mét di liéu, truéc khi
thay d6i cdng upstream USB, can dam bao rang
KHONG c6 thiét bi lwu trir USB nao dang dworc kich
hoat b&i may tinh két néi véi cong USB upstream cuia
man hinh.

S dung man hinh | 77



Biéu

Menu va

twong Menu Con

M6 Ta

Audio Dung menu Am thanh d@é chinh ché dé cai dat am
(Am thanh) thanh.
24/27/34 Monitor
Volume Cho phép ban tang am lwong.
(Am lweng) . x " 2 < 2 -
Di chuyén ndm diéu khién 1&én va xudng dé chinh &m
lwong tw '0' dén '100'.
Speaker (Loa) Chon Bat hodc Tat chirc nang Loa.
Reset Audio  Tai thiét cac cai dat cé trong menu Audio (Am Thanh)
(CaiLai Am 3 gia tri m&c dinh.
Thanh)

LUU Y: Dung cap USB, dé ddng bd am lwong véi am
lwgng cha window, khong phai véi cai dat mac dinh.
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Biéu MenuvaMenu Mo Ta
twong Con
Menu Chon tuy chon nay dé chinh cac cai dat ctia menu

E]

OSD chang han nhw ngén nglr menu OSD, thoi
lwong ma menu nay tiép tuc hién thi trén man hinh,
V.V...

24/27/34 Monitor

Brightness/Contrast
Color

PIP/PBP

Lo}
D Display
m
@
<)

Language Cai d&t hién thi OSD bang moét trong tam ngén ngr.

(Ngén ngir) (tiéng Anh, tiéng Tay Ban Nha, tiéng Phap, tiéng Drc,
tieng BO Dao Nha, tieng Braxin, tieng Nga, tiéng Hoa
gian thé hodc tiéng Nhat).

Rotation Xoay OSD theo cac goc 0/90/270 dé.

(chi twong Ban c6 thé chinh menu theo huwéng xoay man hinh.

thich vé&i

C2422HE/

C2722DE)

Transparency  Chon tuy chon nay dé déi do trong suét clia menu

(D6 trong subt)

bang cach di chuyén phim diéu khién Ién hoac xuong
(toi thiéu 0/toi da 100).

Timer (Hen gio)

OSD Hold Time (Th&i Gian Duy Tri OSD): bét thoi
lvong rpé menu OSD sé tiép tuc hoat ddng sau khi
ban nhan nut.

Di chuyén phim diéu khién dé chinh thanh trwot véi
mrc tdng gidm 1 gidy, tr 5 dén 60 giay.
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Biéu MenuvaMenu Mb6Ta
twong Con
Lock (Khéa) Khi khéa cac nut diéu khién trén man hinh, ban c6 thé
ngan khéng cho ngwoi khac cé thao tac tuy tién. Clng
la gidi phap ngan chan cac kich hoat vo tinh khi cai
dat & ché dé da man hinh.

(@) 24/27/34 Monitor

M PIP/PBP
® use

Q) Audio

¢ Personalize

Others

L]

Khéa niat Menu: Qua OSD dé khéa nat Menu.

« Nuat nguén: Qua OSD dé khéa nut Nguon.

NGt menu + ngudn: Qua OSD dé khoa tét ca cac
nat Menu va nguon.

V6 hiéu héa: Di chuyén Num diéu khién sang trai
va gilr trong vong 4 giay.

Reset Menu Tai thiét cac cai dat co trong menu Reset (Tai thiét)
(Cai lai Menu)  vé gia tri mac dinh.
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Biéu
twong

Menu va Menu

Con

M6 Ta

Person'alize
(Tuy bien ca
nhan)

24/27/34 Monitor

Color
Display

PIP/PBP

Lol
Q
m
¢

usB

Audio

m

Menu

Others

Shortcut key 1
(Phim tat 1)

Shortcut key 2
(Phim tat 2)

Shortcut key 3
(Phim tat 3)

Shortcut key 4
(Phim tat 4)

Shortcut key 5
(Phim tat 5)

Chon tw Ca}c Cr]é D6 C6 Sén, bo Sang/Pd Twong
Phan, Nguon Dau Vao, Ty L& Khung Hinh, Xoay,
Thoéng Tin Hién Thj dwoc cai dat la phim tat.

Power Button
LED (BPén LED

Cho phép ban cai dat trang thai cia dén ngudn dé tiét
kiém dién nang.

Nut Ngudn)

USB-C Cho phép ban bat hodc tat chirc ndng USB-C Charging
Charging 90W 90 W (Sac USB-C 90 W) khi man hinh & ché do
(Sac USB-C tat ngudn.

90 W)

Other USB Cho phép ban bat ho&c t4t chirc nang Other USB
Charging Charging (Sac USB Khac) khi man hinh & ché do
(Sac USB Khac) Standby.

Fast Wakeup Rut ngan thdi gian phuc hdi tir ché dé ngu.

(Bat Nhanh)

(chi twong thich

véi C3422WE)
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Biéu MenuvaMenu Mo6Ta
twong Con
Reset Tai thiét cac cai dat co trong menu Personalize (Tuy
Personalization bién ca nhan) vé gia tri mac dinh.
(Tai thiet tuy
bién ca nhéan)
Others (Khac)  Chon tuly chon nay dé chinh cac cai déat cua OSD
chang han nhw DDC/CI, LCD conditioning (Dieu
chinh LCD), va nhiéu muc khac.

(@) 24/27/34 Monitor

PIP/PBP

@ uss

Display Info , Hién thj cac cai dat hién tai ciia man hinh.
(Théng Tin Che
Do Hién Thij)
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Biéu MenuvaMenu M6 Ta
twong Con
DDC/CI DDC/CI (Kénh Dir Liéu Hién Thi/Giao Dién Lénh)

cho phép ban diéu chinh cac théng sé man hinh (dd
sang, can bang mau s&c...) bang phan mém trén may
tinh. Ban c6 thé t&t tinh nang nay bang cach chon Off
(Tat). Bat tinh nang nay dé cé trai nghiém nguwoi dung
tbt nhat va mang lai hiéu suat t6i wu cho man hinh
cla ban.

24/27/34 Monitor

isplay.

PIP/PBP

usB
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Biéu
twong

Menu va Menu
Con

M6 Ta

LCD
Conditioning
(Piéu Chinh
LCD)

Gilp gidm bét cac trwdng hop lwu gitr anh khdéng can
thiét. Tuy vao mrc d6 lwu gitr anh, cé thé mét mét luc
dé chwong trinh khéi ddng. Ban co thé bat tinh néng
nay bang cach chon On (Bat).

24/27/34 Monitor

PIP/PBP

Firmware

Hién thj phién ban firmware trén man hinh cta ban.

Service Tag
(Nhan Thé Dich
Vu)

Hién thi Nhan Thé Dich Vu. Thé Dich Vu |a ma nhan
dang g(“),m ca chg’ va so giup Dell nhan biét duwgc cac
théng s6 san pham va tim théng tin bao hanh.

LWU Y: Thé Dich Vu dwoc in trén nhan ndm & phia
sau clia vd san pham.

Reset Others  Tai thiét cac cai dat cé trong menu Others (Khac) vé
(Tai thiét cac  gia tri mac dinh.

muc khac)

Factory Reset  Phuc héi tat ca cac gia tri cai trwdc vé méc dinh.
(Cai Vé Mac

Pinh)
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Théng tin canh bao OSD

Khi man hinh khéng hé tro dd phan giai cu thé nao dd, ban cé thé thay théng bao

sau:

Co6 nghia la man hinh khéng thé déng b6 v&i tin hiéu ma né nhan duoc tw
may tinh. Xem Théng S6 K§ Thuat Man Hinh dé biét cac dai tAn sé Ngang
va Doc c6 thé dwoc xi ly trén man hinh nay. Ché do dé xuét 1a 1920 x
1080(C2422HE)/2560 x 1440(C2722DE)/3440 x 1440(C3422WE).

Ban c6 thé thay thong bao sau day truéc khi chire ndng DDC/CI dworc tét:

Khi man hinh chuyén sang ché do Tiét Kiem Dién, théng bao sau day sé hién thi:

Kich hoat may tinh va man hinh dé truy cép OSD.

Khi nhéan bét cir nit nao ngoai nut ngudn, théng bao sau day sé hién thi tuy theo
dau vao dwgc chon:
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Théng bao hién thi khi cap hd tro' ché do luan phién DP duoc két ndi voi man

hinh theo cac dieu kién sau:

+  Khi Tw ddng chon dbi v&i USB-C 90 Wdworc dat 1a Nhac cho nhiéu dau
vao.

+  Khi cap USB-C dwoc néi véi man hinh.

Khi chon cac hang muc Factory Reset (Tai Thiét Mac Binh) N6i Dung Khac trén
OSD, théng bao sau day sé hién ra:

Khi ban chon ‘C6* dé tai thiét vé mac dinh, théng bao sau day sé hién ra:
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24/27/34 Monitor

Chon cac muc Bat & Ché Do Cho trén OSD & phan Tuy Bién Ca Nhan, thong
bao sau day sé hién ra:

Néu diéu chinh Bd Sang vuot mirc mac dinh trén 75%, thong bao sau day sé
hién ra:

«  Khi ngwoi dung chon "Cé", théng bao ngudn sé chi hién thi mot Ian.
+  Khi ngwoi dung chon "Khéng", thdng béo ngudn sé lai hién ra.
+  Théng bao ngudn sé hién lai chi khi ngudi dung thwe hién Tai Thiét Mac Pinh

tr menu OSD.
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Néu chon d&u vao DP/HDMI/USB Loai C va chwa cdm cép twong ng, hop thoai
di déng nhw minh hoa du¢i day sé hién ra.

hoac

hoac

Khi module webcam hién ra, théng béo sau day sé hién thj:

[ K

Webcam + Mic: Enable
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Khi module webcam thu vao, théng bao sau day sé hién thi:

LK

Webcam + Mic: Disabled

Néu webcam thu vao va ban nhan nut Mute (Tat am), thdng bao sau day sé hién
thi:

Please pop up webcam + mic module

to enable your mic

Khi chwa cdm cap USB upstream va ban nhan nat Teams/ Hookswitch/ Mute,
thdng bao sau day sé hién thi:

This function is inactive.

To enable it,

you need to connect USB upstream to the monitor.

LUU Y: Dé kich hoat cac nut Teams/ Hookswitch/ Volume down/ Volume
up/ Mute, ban phai cam cap USB upstream (Type-A - Type-B hoac Type-C -
Type-C) ttr may tinh vao man hinh.

Xem Khéac phuc sw c6 dé biét thém thong tin.
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Cai dat do phan giai téi da
Dé cai dat d6 phan giai t6i da cho man hinh:
Trén Window 7, Window 8 hoac Windows 8.1:

1. B6i véi Windows 8 hoac Windows 8.1, chon biéu twong Desktop dé chuyén
sang desktop cb dién. Déi véi Windows Vista va Windows 7, bd qua buéc
nay.

2. Nhap phai vao desktop va chon Screen Resolution (P6 phan giai man
hinh).

3. Nhép vao danh sach Screen Resolution (P6 Phan Giai Man Hinh) sé

xuéng va chon 1920 x 1080(C2422HE)/2560 x 1440(C2722DE)/3440 x
1440(C3422WE).

4. Nhap OK.

Trén Windows 10:
1. Nhép phai vao desktop va chon Display Settings (Cai dat man hinh).
2. Nhép Advanced Display Settings (Cai Dat Hién Thi Nang Cao).
3. Nhap vao danh sach Resolution (P6 Phan Giai) s xudng va chon 1920 x
1080(C2422HE)/2560 x 1440(C2722DE)/3440 x 1440(C3422WE).
4. Nhép Apply (Ap dung).
Néu khong thay tuy chon 1920 x 1080(C2422HE)/2560 x 1440(C2722DE)/3440

x 1440(C3422WE), ban c6 thé can cap nhat driver d6 hoa. Tuy theo may tinh cta
ban, hoan thién mdt trong nhirng quy trinh sau day:

Néu ban cé may tinh ban hodc may tinh xach tay Dell:
« Truy cap https://www.dell.com/support, nhap thé dich vu cGa ban va tai vé
driver m&i nhét cho card db hoa.
Néu ban dang khéng s dung may tinh Dell (laptop hodc may ban):

« Truy cap trang web hd tro ciia nha san xuat may tinh va tai vé driver card do
hoa m&i nhét.

+ Truy cap trang web clia nha san xuét card d6 hoa va tai vé driver card do
hoa m&i nhét.
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Cai dat Chuyén Déi USB KVM

Dé cai dat Chuyén Dbi USB KVM thanh Phim Tat cho man hinh:
1. Nhan nut diéu khién d& mé menu chinh ctia OSD.
2. Di chuyén num diéu khién dé chon Personalize (Tuy bién ca nhan).

Display.

PIP/PBP

) use

) Audio

Menu

[ Others

3. Di chuyén nim diéu khién sang phai dé kich hoat tuy chon duwoc boi dam.

4. Di chuyén num diéu khién sang phai dé kich hoat tuy chon Shortcut Key 1
(Phim Tt 1) .

5. Di chuyén nim diéu khién 1én hodc xudng dé chon USB Switch (Chuyén
déi USB).

(@) Dell 24/27/34 Monitor

(=)

m PIP/PBP PIP/PBP Mode
Y use

) Audio

Menu

§  Others

6. Nhan num diéu khién dé xac nhan tuy chon.
LUU Y: Chirc nang Chuyén Ddi USB KVM chi kha dung khi & ché do
PBP (chi twong thich trén C3422WE).
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Dwéi day la hinh &nh minh hoa cho mét sb kich ban két ndi va cac cai dat menu
Chon USB twong rng v&i cac khung mau.
1. Khi két néi HDMI + USB-B v&i may tinh 1 va DP + USB A - C v&i may tinh
2:

|
USB-BM
)

® @

| 0 coooooo oo

000000000000 000 000
000000000000 000 000
E00C0000000 ) 0 35

G000 oo 23]

k&

\

LUU Y: Két n6i USB Type-C hién chi hé tro truyén div liéu.
Can dam bao réng két n6i USB cho HDMI dwoc cai dat la USB-B va DP
dworc cai dat la USB-C 90 W.

() 24/27/34 Monitor
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2. Khi két nbi HDMI + USB-B v&i may tinh 1 va USB Type-C véi may tinh 2:

Hmcn? L | NN B |
@ (O ONO)
USB-B @
’m
) 3
®
C0000CO0CO0 oo
CO0000C0C] 0on 0000
CO0000C0C000 000 BEH
Dmmc%% o i
\k JL

LUU Y: Két n6i USB Type-C hién chi hd tro’ video va truyén dir liéu.
Can dam bao Tuy Chon USB cho HDMI dwoc cai diat & USB-B.

(@) 24/27/34 Monitor

LUU Y: Do cong USB Type-C hé tro Ché D6 Thay Thé DisplayPort, nén
khéng can cai dat Tuy Chon USB cho USB Type-C.

LUU Y: Khi két néi vé&i cac ngudn vao video khac ma khéng dworc liét ké
trén day, can ap dL_lng' phwong p[\ép twong tw deé cai dat dung cho Tuy
Chon USB va ghép noi v&i cac cong.

S dung man hinh [ 93



Cai @it KVM Tw Déng

Ban lam theo huéng dan duéi day dé cai dat KVM Ty Bong cho man hinh cla
minh:

1. Can dam bao rang PIP/PBP Mode (Ché Dd PIP/PBP) duoc Off (Tat).

LUU Y: Chirc ning PIP/PBP nay chi twong thich véi C3422WE.
2. Can dam bao réng Auto Select (Chon Tw Pong) |a On (Bat) va Auto
Select for USB-C (Tw BDéng Chon Cho USB-C) la Cé.

4/27/34 Monitor
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(@) 24/27/34 Monitor

% Brightness/Contrast

 Color
Display Prompt for Multiple Inputs
PIP/PBP
SB. No
) Audio
Menu

Personalize

(@) 24/27/34 Monitor

Display

«
(=]
m

PIP/PBP

Q) Audio

LUU Y: Déi véi két n6i USB Type-C, khong can thém cai dat nao khac.
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Cai bat Windows Hello

Trén Windows® 10:
Nhap vao menu kh&i ddng Window, chon Settings (Cai Dat).

Chon Accounts (Tai Khoan).

Nhap Sign-in options (Cac tuy chon dang nhap). Ban phai cai dat PIN trudc
khi str dung Windows Hello.
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Nhap Add (Thém) bén dwéi muc nhap PIN gé Set up a PIN (Cai bat PIN).
Nhap PIN Mé&i va Xac Nhan PIN, sau d6 nhap OK.

Sau khi da lam xong, cac tuy chon cai dat Windows Hello s& dwgc mé khoa.
Nhap Set up (Cai Dit) bén dudi Windows Hello, nhap vao muc Windows Hello
setup (Cai dat Windows Hello).
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Thong diép sau day sé hién ra, nhap Get started (Bat dau).

Nhin lién tuc thdng vao man hinh va diéu chinh sao cho khuén mét ctia ban &
gitra khung xuét hién trén man hinh. Webcam sau dé sé& dang ky khuén mét cta
ban.

Windows Hello setup x

Keep looking directly at your camera.
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Khi hién ra théng diép sau, nhap Close (Péng) dé thoat Windows Hello setup
(Cai dat Windows Hello).

Windows Helo setup X

All set!
Use your face the next time you want to unlock your device.

Tip: If you wore glasses while setting up Windows Hello, select Improve recognition to go
through the setup again without them. This will help us recognize you either way.
Improve recognition

Close

Sau khi cai dat xong, ban s& c6 tly chon khac dé tang cuong tinh ndng nhan biét.
Nhap Improve recognition (Tang cwdng nhan biéet) néu can.
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Cai dat webcam man hinh la cai dat mac dinh

Khi st dung notebook cé webcam tich hop dé két ndi man hinh nay, & giao dién
quan ly thiét bi, ban c6 thé tim thdy webcam ctia notebook va webcam clia man
hinh. Théng thwdng, cac chirc nang nay sé & trang thai kich hoat, va cai dat mac
dinh sé str dung webcam tich hgp clia notebook.

Néu ban mudn cai dat webcam man hinh lam méc dinh, ban can phai tit webcam
clia notebook. D& nhan biét webcam notebook va tat di, vui Iong lam theo cac
hwéng dan sau:

Nh&p phéi vao Dell Monitor IR Webcam (Webcam IR Man Hinh Dell) va chon
Properties (Thudc Tinh) d& mé& Dell Monitor IR Webcam Properties (Cac
Thudc Tinh Webcam IR Man Hinh Dell).
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DELL Monitor IR Webcam Properties X
General Driver Details Events

Q DELL Monitor IR Webcam

Device type: Cameras

Manufacturer: Microsoft

Location: 0000.0014.0000.004.004.000.000,000.000
Device status

[This device is working properly.

Nh&p vao Details > Property (Chi Tiét > Thudc Tinh) va chon Hardware Ids
(ID Phan Cirng).

DELL Monitor IR Webcam Properties x
General Driver Details Events

m DELL Monitor IR Webcam

Device instance
Hardw: Ids
Compatible Ids
Capabilities
Status
Problem code
Config flags
Class

Class Guid

Inf name

Driver date
Driver version
Provider

Inf section
Included Infs
Matching device Id

Rank of driver

Service

Lower filters

Address

Base container Id

Bus number

Bus reported device description
Bus type Guid

Configuration Id

Container Id

Device stack

Display name

Driver description
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Value (Gia Tri) s& hién thj cac ID phan cing cia Webcam IR Man Hinh Dell. Cac
ID phan cirng cia webcam notebook va webcam man hinh la khac nhau. Déi v&i
C2422HE/C2722DE/C3422WE, cac ID phan clrng webcam man hinh sé hién thi
nhw sau:

DELL Monitor IR Webcam Properties X
General Driver Details Events
'.) DELL Monitor IR Webcam
-
Property
Hardware Ids

Value

USBWID_413C&PID_CO0A&REV_0908&MI_02
USBWID_413C&PID_CO0A&MI_02

Nhép phai vao webcam PC/Notebook co cac ID phan cing khac nhau, va sau
do chon Disable (Tat).
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Thong diép sau day dwoc hién thi:

Integrated Webcam x

| Disabling this device will cause it to stop
" functioning. Do you really want to disable
it?

Nhap Yes (C6). Webcam notebook hién da tit va webcam man hinh sé dwoc st
dung nhu la cai dat mac dinh. Khéi dong lai notebook.
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Cai dat loa man hinh la cai dat mac dinh

Khi may tinh cGa ban két néi v&i nhiéu loa, néu ban mudn cai dat loa man hinh
lam mac dinh, vui ldng 1am theo cac hwdng dan sau:

Nhap phai vao Volume (Am Lwong) trén phan théng bao thanh céng cu cla
Windows.

Nh&p Playback devices (Thiét bi phat lai) d& vao giao dién cai dat Sound (Am
thanh).

Néu chi c6 cap HDMI hodc DP dworc két néi ttr man hinh téi may tinh, chi loa cé
tén la DELL C2422HE/C2722DE/C3422WE ti man hinh m&i hién thi duoc giao
dién cai dat Sound (Am thanh).
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Nhap DELL C2422HE/C2722DE/C3422WE, va sau dé nhap Set Default (Cai Dat
Mac Dinh), loa ciia man hinh sé dwgc st dung lam mac dinh.

Nhap OK dé thoat cai dat Sound (Am thanh).
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Néu da cdm cap USB va HDMI hodc DP tir man hinh vao may tinh, thi 2 duwéng
dan am thanh c6 tén DELL C2422HE/C2722DE/C3422WE va Echo Cancelling
Speakerphone (C2422HE/C2722DE/C3422WE) tlr man hinh sé& hién thij trong
giao dién Sound settings (Cai dat am thanh). Man hinh C2422HE/C2722DE/
C3422WE sé hién thj cac tuy chon cho 2 dwéng dan am thanh dworc hd tro trong
man hinh.

+  Puwodng dan am thanh Echo Cancelling Speakerphone (C2422HE/
C2722DE/C3422WE) la noi am thanh dwoc truyén qua cap USB. Bwéong dan
nay cé thé duwoc truyén qua cap USB-C to USB-C hoéc cap USB-A to USB-B.
Vi dwérng dan micré dwoc truyén tir man hinh tré vé may tinh qua cap USB,
nén lwa chon nay la bat budc dbi véi cac rng dung hoi nghi VolP/UC. Ghi am
va phat lai &m thanh sé hoat dong trong Iwa chon nay.

+  Puwong dan am thanh DELL C2422HE/C2722DE/C3422WE la noi am thanh
duorc truyén qua ché do thay thé HDMI/DP/DP. Trong lwa chon nay, micrd sé
khéng dwoc hd tro. Lwa chon nay chi phu hop véi phat lai &m thanh.

Hiéu suét phat lai am thanh sé gibng nhw dbi véi mét trong hai lwa chon duwéng
dan am thanh. Khi phat lai am thanh binh thwéng bang cap USB-C to USB-C/
USB-A to USB-B va/hoéc déi véi cac trng dung hdi nghi UC, ban nén chon dwdng
dan am thanh mé&c dinh Echo Cancelling Speakerphone (C2422HE/C2722DE/
C3422WE).

LWU Y: Néu ban chon dwdng dan am thanh DELL C2422HE/C2722DE/
C3422WE, hay dam bao am lwvgng Echo Cancelling Speakerphone (C2422HE/
C2722DE/C3422WE) dwoc dit & mirc vira hodc cao. Ngoai ra, am luwong tdi da
clia DELL C2422HE/C2722DE/C3422WE c6 thé nghe nhd vi bi gi¢i han b&i am
lwgng Echo Cancelling Speakerphone (C2422HE/C2722DE/C3422WE). Vi du:
khi &m lvong Echo Cancelling Speakerphone (C2422HE/C2722DE/C3422WE)
nam & mirc 50%, thi am lwong DELL C2422HE/C2722DE/C3422WE dat & mirc
100% sé c6 cung mirc am thanh nhw &m lwong truéce.
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Khac phuc sw co

/A CANH BAO: Trwée khi bat dau bat cr quy trinh nao & phan nay, hay lam
theo Hwéng Dan An Toan.

Tw kiém tra
Man hinh cung cép chirc nang tw kiém tra cho phép ban kiém tra xem man hinh
c6 dang hoat dQng dung chirc nang hay kh(‘)ng.NNél’J man hinh va may tinh cﬂia
ban dwoc két noi ding cach nhwng man hinh van toi, hay chay tuy chon tw kiem
tra man hinh bang cach thyc hién theo cac buéc sau:

1. Tat c& may tinh va man hinh.

2. Rut cép video ra khéi méat sau clia may tinh Dé dam bao Ty Kiém Tra chinh

xac, rut hét cac cap so va analog ra khéi mat sau clia may tinh.

3. Bat man hinh.
Hop thoai di dong sé& hién thi trén man hinh (ndi 1n nén mau den), néu man hinh
khong thé nhan biét dwoc tin hiéu V|deo nhung van dang hoat déng binh thuéng.

Khi & ché dd tw kiém tra, d&n LED ngudn sé van cé mau trang. Ngoai ra, tuy theo
dau vao dwoc chon, mét trong cac hoi thoai dwéi day sé hién lién tuc trén man

hinh.

4. Hop thoai nay ciing hién thj trong khi str dung binh thwéng khi cap video bi
ngat két noi hodc bi hong.
5. T4t man hinh va két ndi lai cap video; sau doé bat cad may tinh va man hinh.
Néu man hinh vén t6i sau khi lam quy trinh nai trén, hay kiém tra bo diéu khién
video va may tinh, b&i vi man hinh van dang hoat déng binh thuwdng.
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Chan doan tich hop

Man hir)h clia ban c6 cong cu chan doan tich hop gitp ban xac dinh xgm,hoat
déng bat thwong cia man hinh ma ban dang gap phai cé phai la sw c6 von cé
clia man hinh hay cGia may tinh va card video.

Dé chay chirc ning chan doan tich hop:

1.
2.
3.

N o g b~

Dam bdo man hinh sach sé (khéng cé cac hat bui trén bé m&t man hinh).
An va gi» NGt 5 trong vong bdn giay, sé c6 mot menu hién ra trén man hinh.

Duing phim diéu khién, danh du tiy chon Chan Boan = option va 4n phim
diéu khién dé bat dau chan doan. Man hinh mau xam sé hién ra.

. Kiém tra xem man hinh ¢4 bij 16i hay bat thwdng gi khong.

. Nh&n phim diéu khién 1an ni¥a cho dén khi hién ra man hinh mau dé.
. Kiém tra xem man hinh c6 bi 16i hay bat thwéng gi khéng.

. Lap lai bwéc 5 va 6 cho dén khi man hinh hién thj mau xanh luc, xanh

duwong, den va trdng. Ghi lai cac bat thwong hodc 16i.

Thao tac kiém tra nay s& hoan thanh khi man hinh van ban xuét hién. Dé thoat,
an phim diéu khién lan nira.

Néu ban khodng phat hién bat ky bat thuwéng nao trén man hinh sau khi st dung
cong cu chan doan tich hop, tirc la man hinh dang hoat ddng binh thudng. Kiém
tra card video va may tinh.
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Cac sw c6 thwong gap

Bang sau day cung cip théng tin chung vé cac sy c6 man hinh thwdng gdp ma
ban c6 thé gap phai va cac giai phap kha thi:

Triéu Chirng
Thwéong Gap

Khéng co

video/Bén LED
ngudn tat

Khdng co
video/Bén LED
ngudn bat

Thiéu diém

anh

DBiém anh bi
dinh

Sw cb do sang

10 |

Ban Trai
Nghiém
Nhirng Gi
Khbéng c6 hinh
anh

Khéng c6 hinh
anh hoéc dé
sang bang 0

Man hinh !_CD
coO cac cham

Man hinh LCD
cd cac cham
sang

Anh qua mo
hoac qua sang

Khéc phuc sw ¢cb

Giai Phap Kha Thi

+ Dam bao cép video dang két néi véi man hinh,
va may tinh dwoc két néi dung cach va an toan.

« Kiém tra xem 6 cam dién c6 dang hoat dong dung
céch véi béat ky thiét bi dién nao khac hay khong.

+ Dam bao nut nguén duoc 4n xubng hoan toan.

+Dam bao da chon ngudn dau vao thich hop
qua menu Nguén DPau Vao.

+ Téng dd sang va do twong phan bang OSD.

« Bat chirc néng kiém tra tinh nang tw kiém tra.

+ Kiém tra xem ch&u cdm cé bi cong ho&c gay
trong dau cam cap video hay khéng.

« Chay chirc nang chan doan tich hop.

+Dam bao da chon ngudn dau vao thich hop
qua menu Ngudn Pau Vao.

« Bat/tat lai ngudn.

« Diém &nh tat vinh vién la 16 tw nhién co thé
xay ra trong céng nghé man hinh LCD.

+ D& biét thém thong tin v& Chinh Sach Diém
Anh Man Hinh Dell, vui ldbng xem trang
H6 tro' ctia Dell: https://www.dell.com/
pixelguidelines.

« Bat/tat lai nguon.

+Diém anh t&t vinh vién la 16i tw nhién cé thé
xay ra trong cong nghé man hinh LCD.

+ Dé biét thém thong tin vé Chinh Sach Diém
Anh Man Hinh Dell, vui long xem trang
H6b tro’ ctia Dell: https://www.dell.com/
pixelguidelines.

« Cai dat vé mac dinh.

+ Diéu chinh d6 sang va do twong phan béng
OSD.


https://www.dell.com/pixelguidelines
https://www.dell.com/pixelguidelines
https://www.dell.com/pixelguidelines
https://www.dell.com/pixelguidelines

Triéu Chirng
Thwong Gap

Céac van dé
lién quan dén
an toan

Sw cb gian
doan

Thiéu mau sac

Sai mau sac

L&i gitr anh tir
anh tinh van
con lwu gily
trén man hinh
trong mot thoi
gian dai

Ban Trai
Nghiém
Nhirng Gi
Cac dau hiéu
bdc khéi hodc
tia Itra nhin
thay dwoc

L&i Bat/T4t
man hinh

Hinh anh bi
thiéu mau sac

Mau séc hinh
anh khong tét

C6 béng mo tir

anh tinh xuét
hién trén man
hinh.

Giai Phap Kha Thi

+ Khong thyc hién bat ky buoc khac phuc sy
c0 nao.
* Lién hé ngay va&i Dell.

+ Dam bao cap video két ndi man hinh véi may
tinh dwoc két ndi dung cach va an toan.

- Cai d&t vé méc dinh.

« Thwe hién kiém tra béng tinh ndng tw kiém tra
man hinh dé& xac dinh xem sw cb gian doan
c6 xuét hién & ché do tw kiém tra hay khong.

+ Bat chirc nang tw kiém tra man hinh.

+ Dam bao cap video két ndi man hinh véi may
tinh dwoc két ndi dung cach va an toan.

« Kiém tra xem ch&u cdm cé bi cong ho&c gay
trong d4u cam céap video hay khéng.

+ Thay déi cai dat ciia Cac Ché Do C6 Sén
trong muc Mau Séc tuy theo tng dung.

+ Diéu chinh gia tri R/G/B trong muc Tuy Bién
Mau trong menu Mau Séc ctia OSD.

» Thay d6i Dinh dang mau dau vao sang PC
RGB hoac YPbPr trong menu OSD Mau sac.

« Chay chirc nang chan doan tich hop.

« Cai dat tdt man hinh sau vai phat nhan réi.
Cac tac vu nay co thé dwoc didu chinh trong
muc Windows Power Options (Tuy Chon
Nang Lwong trén Window) hoac Mac Energy
Saver Setting (Cai Bat Tiét Kiém N&ng Luong
trén Mac).

+ Ngoai ra, ciing c6 thé st dung chirc nang bao
vé& man hinh thay ddi tw dong.
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Triéu Chirng
Thwong Gap

Mic/Webcam
khong hoat

dong

Ban Trai Giai Phap Kha Thi
Nghiém
Nhirng Gi
» Module + Xuat module webcam.
webcam + Cam cap USB (Type-A - Type-B hodc Type-C
khong hiénra - Type-C), va néu ban cdm ca cdng USB-B va
+ Cép USB USB-C, vui ldng chuyén dbi nguén USB trén
chwa cdm menu OSD.
hoac chuwa « Chon Mic/webcam man hinh I3 thiét bi mac
chon dung dinh trén may tinh.
ngudn USB
+ Chua thiét
dat Mic/
webcam man
hinh 13 thiét bi
mac dinh

Sw C6 cua Tirng San Pham Cu Thé

Van dé

Anh man hinh
qua nho

Khoéng thé diéu
chinh man
hinh bang can
diéu huéng &
phia sau man

hinh

Khéng co tin
hiéu dau vao
khi nhan cac
nat diéu khién
nguwoi dung

112

Ban trai Giai Phap Kha Thi

nghiém

nhirng gi

Hinh anh & + Kiém tra cai dat Ty |é khung hinh trong menu

git!a man hinh  OSD Hién thi.

nhuwng khéng  + Cai dat vé méac dinh.

dan trai toan

bé ving hién

thi

OSD khéng « T4t man hinh, rat day ngudn, cam lai roi bat
xuét hién trén  lai man hinh.

man hinh

Khong c6 hinh  + Kiém tra nguon tin hiéu. Dam bao may tinh

anh, dén LED khong ¢ tiet kiém nang lvong béng cach di

sang trang chuyén chuét hodc nhan bt ky phim nao trén
ban phim.

+ Kiém tra xem cép tin hiéu c6 duwoc cdm  dung
cach hay khong. Cam lai cap tin hiéu néu
can.

+ Khéi dong lai may tinh hodc dau phat video.

Khéc phuc sw ¢cb



Van dé Ban trai
nghiém
nhirng gi

Anh khéng Hinh anh

hién thi toan  khong dan trai

man hinh hét chiéu cao
hodc chiéu
rong clia man
hinh

Khdéng c6 hinh  Man hinh bj

anh khi két nbi  den

DP vao PC

Khoéng thé hién Man hinh den
thi hinh anh khi

st dung két

ndi USB Loai

C v&i may tinh

va laptop, van

van.

Khéng sac khi
dung két néi
USB Loai C
v&i may tinh,
may tinh xach
tay...

Khéng sac pin

Giai Phap Kha Thi

* Do cac dinh dang video khac nhau (ty 1&
khung hinh) ctia cac dia DVD, man hinh c6
thé hién thi trén toan man hinh.

« Chay chirc nang chan doan tich hop.

+ Xac nhan xem chuén DP nao (C2422HE/
C3422WE:DP 1.1a hay DP 1.2)(C2722DE:DP
1.1a hay DP 1.4) twong thich v&i Card Db
Hoa cda ban. Tai va cai driver card dd hoa
m&i nhét.

+ Mot sb card dd hoa DP 1.1a khéng hd
tro cac man hinh DP 1.2(C2422HE/
C3422WE),DP1.4(C2722DE). Vao menu
OSD, & muc chon Nguén Dau Vao, nhan va
gitr phim diéu khién chon DP trong 8 giay dé
thay déi thiét dat man hinh tir DP 1.2 sang DP
1.1a, DP 1.4 sang DP 1.1a

* Xac dinh xem giao dién USB Loai C cla
thiét bi co thé hd tro ché d6 DP Alternate hay
khong.

* Xac dinh xem thiét bj c6 doi hdi sac dién ndng
trén 90 W hay khéng.

+ Giao dién USB Loai C cua thiét bj khéng thé
hd tro ché do DP Alternate.

« Chuyén Windows vé ché do Chiéu.

*Dam bao cap cia USB Loai C khéng bj héng.

* Xac thye xem thiét bj c6 thé hé tro mot trong
5 cAu hinh sac V/9 V/15 V/20 V hay khéng.

+ Xac nhan xem May tinh bang cé yéu cau bd
ddi nguén >90 W khong.

« Néu May tinh bang yéu cau bd ddi ngudn >90
W, thi c6 kha nang khéng thé sac may tinh
bang do6 bang két néi USB loai C.

+ Hay dam bao réng ban chi st dung bd
chuyén déi dwoc phé duyét cia Dell hodc bd
chuyén ddi di kém san pham.

*Dam bao cap cia USB Loai C khéng bj hdng.
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Van dé

Sac ngat
quang khi
dung két néi
USB Loai C

Ban trai
nghiém
nhirng gi
Gian doan sac

v&i may tinh,
may tinh xach

tay...

Khéng c6 hinh  Man hinh den

anh khi dung

hoac DUT thw

MST USB Loai 2 khéng & ché

C

do Prime (Co
ban)

Khong cé két  Mang bi rét

ndi internet

Céng LAN
khong hoat

dong

114

hoac bij gian
doan

Lbi cai dat
hé diéu hanh
hodc ndi cap

Khéc phuc sw ¢cb

Giai Phap Kha Thi

+ Kiém tra xem murc tiéu thu dién nang téi da
cua thiét bi c6 vwot qua 90 W hay khéng.

+ Hay dam bao réng ban chi st dung bd
chuyén déi dwoc phé duyét cia Dell hodc bd
chuyén dbi di kém san pham.

+BDam bao cap cia USB Loai C khéng bj hong.

+Dau vao USB Loai C, Vao menu OSD, trong
phan Théng tin man hinh, kiém tra Téc do két
ndi 1a HBR2 hay HBR3, néu Téc do két ndi la
HBR2, nén dung USB Loai C v&i cap DP dé
bat MST.

« Khong T4t/Bat nat ngudn khi dang két nbi
mang, luén Bat nat nguén.

+ Can dam bao may tinh cla ban dang cai
BIOS va driver m&i nhét.

« Can dam bao RealTek Gigabit Ethernet
Controller dwoc cai trong phan Quéan Ly Thiét
Bi Window.

+ Néu muc Cai Dat BIOS cé tuy chon Bat/Tét
LAN/GBE, phai chon Bét.

+ Can dam bao rang cap Ethernet dwoc néi
chac chan trén man hinh va hub/router/
firewall.

« Kiém tra @én LED clia cap Ethernet dé xac
nhan da dwoc két ndi. Két nbi lai hai dau cua
cap Ethernet néu dén LED khong sang.

+ Dau tién, tat May Tinh, rat cap Type-C va day
ngudn cGa man hinh ra. Sau dé bat ngudn
may tinh, cdm day nguén man hinh va cap
Type-C.



Van dé

Céc nut trén
man hinh (Tt
am / Giam am
/[ Tang &m /
Hookswitch)
khong hoat
dong trén
Microsoft
Teams® App

Quay video
khéng hoat
dong

Tai nghe co
Mic (giéc
3,5mm) khéng
kha dung véi
nat tat am / mé
am trén man
hinh

Khi nhan nut
Giam am /
Tang am hoac
T4t am, dén
LED khong
nhay

Webcam hoac
micré khéng
hoat dong

Ban trai Giai Phap Kha Thi

nghiém

nhirng gi

Cac nut trén S dung Microsoft Teams® App dé thuc hién
man hinh (Tat céc tac vu sau day:

am/Gidm am -« Biéu Twong Cudc Goi dé nhan / hdy cudc goi

/ Tang am/ + Diéu chinh Gidm am / Tang am
Hookswitch) ~ « Tt am/M®& am mic

khéng hoat - Bat / tat camera

dong trén

Microsoft

Teams® App cb

Chrome OS /

Ubuntu

ng dung + Windows 7 khéng hd tro

quay video + Chuyén sang Windows 10

khéng hoat

dong trén Win

7

Tai nghe c6 « S dung Biéu Twong Mic ctia UC App (Vi
Mic (gi&c du Microsoft Teams, Skype for Business,

3,5mm) khéng  Zoom...) dé tat am / m& am
kha dung véi

nat tat am /

m& am trén

man hinh

khi module

camera thu

vao

Khinhan nit  Két nbi cap USB-A to USB-B
Giam am /

Tang am hoac

T4t am, dén

LED khoéng

nhay khi chi

két nbi voi

HDMI hoac DP

Webcam hodc Két néi cap USB-A to USB-B
Mic khéng

hoat dong khi

chi két ndi voi

HDMI hoac DP
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Van dé

Ban trai
nghiém
nhirng gi

Céng Ethernet Cbng Ethernet
(RJ45)khong  (RJ45) khong

két ndi dwoc
v&i internet

Microphone
khéng hoat
dong hoac

két ndi dwoc
vOi internet
trén Win 10
Microphone
khéng hoat
dong hoac

khong tim thdy khong tim thay

Khéng nghe

trén rng dung
Ghi am v&i nén
tdng CPU Thé
Hé 11 cuta Intel
(Tiger Lake).

Khéng nghe

thdy am thanh th4y am thanh

ttr video da

quay

Khi nhan nuat
Giam am /
Tang am,
thanh &m
lwong OSD
phan tng
cham/tré

116

tlr video da
quay v&i nén
tang CPU Thé
Hé 11 cha Intel
(Tiger Lake)

Khi nhan nut
Giam am /
Tang am,
thanh &m
lwong OSD
phan trng
cham/tré véi
man hinh dwoc
két néi v&i nén
tdng CPU Thé
Hé 11 cua Intel
(Tiger Lake)

Khéc phuc sw ¢cb

Giai Phap Kha Thi

Déi chirc nang LAN Controller Power Saving
(Tiét Kiém Dién Nang Bo Diéu Khién LAN) t
Bat sang Tat

« T4t Cong Nghé Am Thanh Théng Minh ctia
Intel cho driver Am Thanh USB trong muc
Quan Ly Thiét Bi va kh&i dong lai may tinh

+ Ngoai ra, ban cé thé chon tai xuéng phién
ban firmware M2T104/M3T104/M2T 104
twong rng hodc cao hon clia man hinh
C2422HE/C2722DE/C3422WE. Truy cap
https://www.dell.com/support

« Tat Cong Nghé Am Thanh Théng Minh ctia
Intel cho driver Am Thanh USB trong muc
Quaén Ly Thiét Bj va kh&i dong lai may tinh

+ Ngoai ra, ban c6 thé chon tai xuéng phién
ban firmware M2T104/M3T104/M2T104
twong (rng hodc cao hon clia man hinh
C2422HE/C2722DE/C3422WE. Truy cap
https://www.dell.com/support

« Tat Cong Nghé Am Thanh Théng Minh cua
Intel cho driver Am Thanh USB trong muc
Quaén Ly Thiét Bi va kh&i dong lai may tinh

+ Ngoai ra, ban cé thé chon tai xubng phién
ban firmware M2T104/M3T104/M2T 104
twong rng hoac cao hon clia man hinh
C2422HE/C2722DE/C3422\WE. Truy cap
https://www.dell.com/support


https://www.dell.com/support
https://www.dell.com/support
https://www.dell.com/support

Van dé

Khéng nghe
am thanh tw
cac loa

Am lwong loa
& mtrc thap/
nghe nhé

Khéng phat
hién webcam

Webcam
khong thé két
ndi/bi ngét két
ndi

Ban trai
nghiém
nhirng gi
Khéng nghe
am thanh tr
cac loa khi ban
phat am thanh/
video trén hé
théng

Am lwong loa
& murc thap/
nghe nhé

khi tuy chon
loa la DELL
C2422HE/
C2722DE/
C3422WE
trong giao dién
Sound settings
Khéng phat
hién webcam
trong Device
Manager
(Trinh quan ly
thiét bi) cta
Windows

Khéng thé phat

hién camera
man hinh/
Khoéng thé
chuyén tré vé
camera may
tinh

Giai Phap Kha Thi

+ Dam bao ban da dat thiét bj phat lai mac
dinh la Echo Cancelling Speakerphone
(C2422HE/C2722DE/C3422WE) hoac DELL
C2422HE/C2722DE/C3422WE trén hé thong.

« Tat man hinh, rat day nguén man hinh, cdm
lai rdi bat lai man hinh.

+ Thiét 1ap man hinh vé Factory Settings (Cai
dat gbo).

» Tang am lwong loa ctia DELL C2422HE/
C2722DE/C3422WE & murc tbi da trong giao
dién Sound settings

+ Nhén nat Volume Up (Téng am lvong) dé
tang am lwong loa ctia DELL C2422HE/
C2722DE/C3422WE

* Dam bao moédun webcam sé bat 1én.

+ Dam bao da két néi cap truyén lén USB gitra
man hinh va may tinh dé ban hoac laptop.

+ Két ndi lai cap truyén 1&n USB v&i may tinh
dé ban hoéc laptop.

« Thiét Iap man hinh vé Factory Settings (Cai
dat gbo).

« Tat man hinh, rat day nguén man hinh, cdm
lai roi bat lai man hinh.

* Chon lai camera man hinh trong cai dat
Camera/Video cla trng dung héi nghi UC cla
ban.
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Van dé

Ban trai
nghiém
nhirng gi

Micrd bi tdt am  Micrd bj tat am

Am lwong
micré & mirc

trong Device
Manager cla
Windows

Am lwong
micré & mirc

th&p/nghe nhd  thap/nghe nhé

Cac nut phia
trwée khéng
hoat déng

118

déi voi ngudi
tham gia khac
khi tham gia
cudc goi thoai/
video

Khong c6 phan
héi trén (ng
dung UC khi
nhan cac nat
trén loa

Khéc phuc sw ¢cb

Giai Phap Kha Thi

* Dam bao moédun webcam & micrd sé bat 1én.

+ Dam bao da két néi cap truyén lén USB gitra
man hinh va may tinh dé ban hoac laptop.

+ Két ndi lai cap truyén 1&n USB v&i may tinh
dé ban hoac laptop.

*Dam béao da bat/bat am micrd trén man hinh.
Néu dén LED tat am micrd sang |én mau dé
cb dinh (cho biét micrd da tt am), hdy nhan
nut micrd dé bat am micrd.

*Dam bao da chon va bat/bat am micré man
hinh trén cai dat trong &rng dung UC.

*Dam bao médun webcam sé bat Ién. DBen
LED cta nat Mute (T4t am) sé tbi (cho biét
micrdé da bat am).

+ Diéu chinh khoang cach gitra ngudi ding
va micrd. Nguoi dung nén tranh ngdi qua xa
micrd. Khodng cach tdi wu nhét gitra nguoi
dung va micré la 70 cm.

*Dam bao da chon va bat/bat am micré6 man
hinh trén cai dat trong &ng dung UC.

* Tang am lweng micré trong giao dién Sound
setting & phia may tinh/trong trng dung UC.

+Dam bao da cdm cap truyén Ién USB (Type-A
to Type-B hoac Type-C to Type-C) tr may
tinh vao man hinh.

*Dam bdo moédun webcam sé bat 1én.

+ Dbi v&i mot sb nén tang/irng dung UC, chire
nang tat am sé hoat dong sau khi nhan nut
Mute, nhwng biéu twong Mute trén nén tang
UC sé khong dwoc ddng bo (Biéu twong
nay hién thi Unmute (Bat am)). Dé biét thém
théng tin, hdy xem Danh sach Twong thich
Nén tang Truyén théng Hop nhat (UC).



Van dé

Hinh anh
webcam tréng
phoi sang qua
murc

Hinh anh
webcam tréng
bi nhiéu hat/tdi

Hinh anh
webcam tréng
bi nhoe

Ban trai
nghiém
nhirng gi
Hinh anh
webcam hién
thi nén phoi
sang qua muc

Hinh &nh
webcam
dwong nhu bj
nhiéu hat hodc
ti

Hinh &nh
webcam
dwong nhu bj
nhoe/khdéng ro.

Giai Phap Kha Thi

+ Diéu chinh diéu kién anh sang méi trudng.
Dam bao thiét 1ap man hinh & méi trwéng c6
anh sang tét, tét nhat la dwéi dén trAn. Nguoi
dung nén tranh nén mo/tdi. Ngwoi siv dung
nén tranh ngdi déi dién truc tiép voi clra sb
¢6 anh néng choi chang.

+ Ngoai ra, ban cé thé chon tai xuéng phién
ban firmware M2T105/M3T105/M2T105
twong (rng hoac cao hon ctia man hinh
C2422HE/C2722DE/C3422WE - phién ban
nay giup cai thién tinh nang phoi sang tw
dong (AE) cua webcam. Truy cap https://
www.dell.com/support.

+ Diéu chinh diéu kién anh sang moéi trudng.
Dam bao thiét 1ap man hinh & méi truéng co
anh sang tét, tbt nhat la dwdi dén trAn. Nguoi
dung nén tranh méi tredng anh sang mao.

+ Béc Iép mang bao vé gbe trong subt duoc
dan & mat trwdc webcam.

+ Néu I&p mang bao vé da bj bong ra, hay st
dung kh&n sach va hoi &m dé lau mét truéc
webcam.

« Diéu chinh khoang céch gitra nguwdi dung va
camera. Ngwdi dung nén tranh ngdi quéa xa
camera. Khoang cach téi wu nhét gitra ngudi
dung va camerala 70 cm.
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Cac sw c6 cu thé cua Microsoft® Teams®/Skype for

Business®

Triéu Chirng
CuThé

Nt Teams
hién khéng
hoat déng

Nut
Hookswitch
hién khéng
hoat déng

Nut Mute hién
khong hoat
doéng

120 |

Ban Trai
Nghiém
Nhirng Gi
Nhan nhanh
nut Teams
khéng hién
thi t'ng dung
Teams & nén
trwée

Nhan
nhanh nut
Hookswitch
khong tra 10i
cudc goi

Nhan nhanh
nut Mute
khong tét va
bat am micrd

Khéc phuc suw ¢

Giai Phap Kha Thi

+Dam bao da cdm cap truyén |én USB (Type-A
to Type-B hoac Type-C to Type-C) tr may
tinh vao man hinh.

*Dam bao (rng dung Teams da dwgc dang
nhap va dang chay & ché dé nén. Bén LED
clia nut Teams s& sang mau trang cb dinh.

+ Dam bao tai khoan Teams duoc cung cép/
thiét 1ap & ché d6 'Teams Only'. Quan tri vién
clia ngwdi thué phai bat tai khodn & ché do
‘Teams Only’.

* Nut Teams sé chi hoat ddng v&i trng dung
Teams & ché do ‘Teams Only’. Cai dat c6 thé
khac nhau trong méi trwdng doanh nghiép,
khién cho nut Teams khong hoat déng trén
man hinh. Vui ldng kiém tra v&i quan tri vién
hé théng cla ban.

+Dam bao da cdm cap truyén |én USB (Type-A
to Type-B hoac Type-C to Type-C) tlr may
tinh vao man hinh.

+ Dam bao tai khoan Teams duoc cung cap/
thiét 1ap & ché d6 'Teams Only'. Quan tri vién
clia ngudi thué phai bat tai khoan & ché do
‘Teams Only’.

+Dam bao da cdm cap truyén Ién USB (Type-A
to Type-B hoac Type-C to Type-C) tr may
tinh vao man hinh.

*Pam bao médun webcam sé bat Ién. DBén
LED cda nat Mute (T4t am) sé tbi (cho biét
micrd da bat am).

+ Dam bao tai khoan Teams duoc cung cép/
thiét 1ap & ché do 'Teams Only'. Quan tri vién
clia ngwdi thué phai bat tai khodn & ché do
‘Teams Only’.



Webcam
khdng co6 hinh
anh

Webcam dang
ban

Webcam
khdng co6 hinh
anh khi st
dung Skype for
Business (SfB)
Webcam dang
ban va khéng
thé s dung

*PDam bao médun webcam sé bat Ién.

« Chon ‘DELL Monitor RGB Webcam’ lam
camera trong cai dat Skype Video Device
(Thiét bi video Skype).

* Dam bao moédun webcam sé bat 1én.

« Tranh chay nhiéu phan mém héi nghi cung
moét Iuc. Trong khi ban dang st dung ‘phan
mém hoi nghi A’ nay, hdy dong ‘phan mém hoi
nghi B’ kia.
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Cac sw c6 lién quan dén Buyt N6i Tiép Pa Nang (USB)

Triéu Chirng Ban Trai Giai Phap Kha Thi
CuThé Nghiém
Nhirng Gi
Giao dién USB Thiétbj USB  «Kiém tra xem da BAT man hinh chua.
khéng hoat khong hoat + Cam lai cap upstream vao may tinh.
dong dong + Két ndi lai thiet bi USB (két noi downstream).

« T4t va bat lai man hinh.
* Kh&i dong lai may tinh.
* M6t s0 thiét bi USB vi du nhw cac 6,cu’n,g di
dong can c6 nguon dién cao hon; két ndi 6
crng tryee tiep voi may tinh.
Giao dién Thiét bi + Kiém tra xem may tinh cla ban cé twong
SuperSpeed SuperSpeed thich yé’i USB 3.0 khﬁng.,
USB3.2Gen1 USB3.2Gen *M?otso may tinh cd cac cong USB 3.0, USB
bi cham. 1 hoat déng 2.0, va USB 1.1. bam bao rang da sv dung
o D ha dung cong USB.

cham hoac 2 Y R e
khéng hoat « Cam lai cap upstream vao may tinh.
déng : » K&t ndi lai thiét bi USB (két noi downstream).

* Kh&i dong lai may tinh.

Thiét bi USB  Thiétbi USB  « Tang khoang cach gitra USB 3.0 va bd nhan
khéng day khéng day USB khéng day.

khéng hoat hoat déng *Dat bé nhan tin hiéu USB khéng day cang
dong khi cdm  cham hodc chi  gan thiét bj USB khong day cang tét.

thiét bi USB  hoat dong néu « Dung cap néi USB dé dat thiét bj nhan USB

3.0. giam khodng khong day cang xa cang tét cong USB 3.0.
cach gilra n6
va bd nhan tin
hiéu.
USB khéng Khéng cé chirc Xem bang chi dan nguén dau vao va ghép ndi
hoat dong nang USB USB
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Phu Luc

Cac thong bao FCC (chi ap dung & My) va thong tin
quy dinh khac

Dé biét cac thong bao FCC va thong tin quy dinh khac, xem trang web tuan tha
quy dinh tai https://lwww.dell.com\regulatory_compliance.

Lién hé véi Dell
Néu Ia khach hang tai My, vui ldng goi 800-WWW-DELL (800-999-3355).

LUU Y: Néu khdng c6 két néi internet dang hoat déng, ban c6 thé tim
thong tin lién hé trén héa doon mua hang, phiéu déng géi, héa don hoac
catalog san pham Dell.
Dell cung cép nhiéu tuy chc,m~ dich’ vu va hé trg qua mang va qua dién thogi. Murc
do kha dung khac nhau & moi quoc gia va tay theo tirng san pham, mét so dich
vu co thé khong kha dung tai khu vire cla ban.
Dé biét n6i dung hé tro man hinh trwe tuyén:
Xem https://lwww.dell.com/support/monitors.
Dé lién hé v&i Dell vé van dé ban hang, hé tro ky thuat hoac dich vu khach
hang:
1. Truy cap https://www.dell.com/support.
2. Xac nhan quéc gia hodc khu vire ctia ban trong menu Chon quéc gia/khu vuc
s6 xubng & goéc dwdi phai cla trang.
3. Nhép Lién Hé V&i Chang T6i & ngay bén canh danh sach quéc gia sb xubng.
4. Chon lién két hé tro hoac dich vu phu hop theo nhu ciu cla ban.
5. Chon cach lién hé va&i Dell ma tién lgi cho ban.

Co s& div liéu ctia san pham EU dé ghi trén nhan ning
lwong va bang théng tin san pham

C2422HE: https://eprel.ec.europa.eu/qr/394427

C2422HE WOST: https://eprel.ec.europa.eu/qr/420518

C2722DE: https://eprel.ec.europa.eu/qr/394149

C3422WE: https://eprel.ec.europa.eu/qr/402022
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	Cách gán chấu cắm
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	Hướng dẫn bảo dưỡng
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