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Specifications

Upstream Input
* USB-C

Maximum Resolution/Refresh Rate
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Downstream Outputs
* VGA

« HDMI

* Gigabit Ethernet

« USB 3.0

« Single display : 1 x HDMI; 1920 x 1080 /60 Hz
« Single display : 1 x VGA; 1920 x 1080 /60 Hz

* Resolution support is also dependent on the resolutions declared by your display's EDID.



Product Overview

Front View
VGA HDMI
Back View
Ethernet USB 3.0
Top View
USB-C




Recommended System Requirements
Hardware
«Dual Core Intel CPU 2 GHz or better
«USB-C port

Operating System
*Windows 7, 8, 8.1, 10 (32/64 bits)

Operating Temperature
Maximum operating temperature is 40°C



Troubleshooting for Dell USB-C Adapter (DA200)

Troubleshooting

Suggested Solutions

Which devices does DA200 work

with?

The DA200 Adapter is designed for Dell computers.

Can DA200 charge my computer?

No. DA200 does not support the Power Delivery specification,

therefore it cannot provide power to charge a computer.

Where can | download drivers

for DA200?

Drivers are not required for DA200. If your DA200 is not

functioning properly, please contact Dell customer service.

There is no video on the monitor

attached to the DA200.

Check the video connection cables.

Unplug the device, wait 10 seconds, and then re-connect.

The video on the attached monitor

is distorted or corrupted.

Check video connection cables
Check the video resolution under Control Panel\

All Control Panel ltems\Display\Screen Resolution

The video on the attached monitor

is not displaying in extended mode.

Change the settings by either:
« Configuring under Control Panel\All Control Panel ltems\
Display\Screen Resolution

« Switch by cycling the “Windows Key +P"

HDCP content is not able to

display on the attached monitor.

HDCP content support is currently unavailable.

USB ports are not functioning on

the adapter.

Unplug the device, wait 10 seconds and then reconnect.

Update to the latest USB 3.0 host controller driver.

Laptop failed to boot with adapter

connected.

Remove all USB devices connected to the adapter; some

unqualified boot devices may cause lock up at boot screen.

There is a warning that says my
computer does not support this

device.

Some features of USB-C are not yet fully supported by
Windows 7, therefore it sometimes does not understand
negotiation messages sent by DA200. Please be assured that

the warning has no impact on the functionality of DA200.




Regulatory Information
Dell USB-C Adapter (DA200) complies with the FCC/CE rules and abides by
worldwide regulatory compliance, engineering, and environmental affairs.

Regulatory model: DA200 / DA200g

Contacting Dell:

1. Visit www.dell.com/support

2. Select your support category

3. Select the appropriate service or support link based on your need.
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